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Bluetooth — ue Toprosa mapka, ska
HANEXUTb BIANOBIAHOMY BAACHUKY Ta
BUKOPUCTOBYETbCS KoMNaHieto HP Inc.

3a niueHsielo. Intel, Celeron, Pentium i
Thunderbolt — Le Toprosi Mapku kopriopadi
Intel y CLLIA Ta (060) iHLUMX KpaiHOX.
Windows — ue 3apeecTpoBaHA TOProsa
MOPKQ 41 TOProBa Mapka Kopropawiji
Microsoft y CLLIA Ta/a60 iHLLUMX KPAiHOX.
MopTt USB Type-C® Ta USB-C® —

Lie 30peECTPOBAHI TOProBenbHI MApPKK
opraHrisauii USB Implementers Forum.
DisplayPort™ i norotun DisplayPort™ — ue
TOProBi MApKW, fIKi HanexaTtb Acouiadii

3 PO3pPO6KM CTAHAAPTIB B ranysi
BigeoenekTpoHiku (VESA) y CLUA i iHwmnx
KpaiHax. Miracast® — ue 3a0peecTpoBaHa
ToproBa Mapka komnaxii Wi-Fi Alliance.

HasepneHi B LbOMY AOKYMEHTI BioOMOCTi
MOXYTb 3MIHIOBATUCS 6€3 NonepesKeHHs.
€aVHI rapaHTii HO NPOAYKTW TA NOCAYrn
HP BUKNaaeHo B NPSMUX rAPAHTINHMX
3060B'A30HHSX, IKi HAAAIOTLCS 3 TAKUMU
NPOAYKTAMM 1 nocnyramu. XKogHa 4acTuHa
LibOro AOKYMEHTA He MOXe po3rnsagaTucs
SIK AOAATKOBA rapaHTis. Komnawisa HP He
BiANoBiAAbHA 30 TEXHIYHI 060 PeaaKUirHi
MOMWIKM Y1 YNYLLEHHS, SIKi MICTATbCS B
LIbOMY JOKYMEHTI.

[pyre BuoaHHS: cepneHb 2022 p.
MepLue BuaaHHs: nuneHb 2021 p.

Homep pokymeHTa: M86009-BD2

3ayBAXXEHHS LLIOAO BUKOPUCTAHHS BUPOGY

Y ubOMy NOCIBHUKY ONUCAHO BYHKL, AKi
NiATPUMYIOTLCS B 6iNbLLOCTI NPUCTPOIB. Y
BALLOMY KOMIMTIOTEPI AesKi GYHKLIi MOXYTb
6yTN HELOCTYMHI.

Mepenik AOCTYNHUX GYHKLIN 3aneXnTb

Bif Bepcii Ta Bunycky Windows.

LLlo6 maTu 3MOry BUKOPUCTOBYBATY B
cuctemi i pyHkuii OC Windows, Bam,
MOXMBO, 3HOJ06UTLCSH OHOBUTM TA

(a60) monaTKOBO NPUAGATY ANAPATHE I
nporpamHe 3a6e3neyveHHs, opanesepu a6o
oHoBneHHs BIOS. OC Windows OHOBNIOETLCS
OBTOMOTUYHO; GYHKLLIO OHOBNEHHS 30BXAMN
BBiMKHEHO. [1oTpibeH BUCOKOLLBMAKICHWIA
IHTepHeT Ta 06nikoBmi 3anuc Microsoft.
IHTepHET-NpoBaANAEp MOXE CTAryBATM NNATY.
3rogom anst BCTAHOBNEHHSI OHOBNEHb MOXE
3HAJ06UTUCH BUKOHATY JOAATKOBI BUMOT .
[uB. Be6-canT http://www.windows.com.
FAKLLO BALL MPOAYKT NOCTAYAETLCS 3
Windows y S-pexxumi: Windows y S-

PeX1Mi B MeXax cBoro ¢pyHKUioHany
NPALIOE BUKIIOYHO 3 NPOrpamamMu 3
Microsoft Store y Windows. NeBHi Tunosi
HONAWTYBAHHS, GYHKLUIi Ta nporpamm
3MIHUTU He MOXXHA. MOXXYTb HE NpauioBaTu
OesiKi akcecyapy Ta Nporpamu, CyMiCHi

3 Windows (B Tomy uncni aesiki

aHTUBIpYCHI Nporpamu, PDF-penakTopy,
CNy>60Bi Nporpamm apaneepis Ta NporpaMmm
19 crneuianbHUX MOXNNBOCTEN), 60 iX
PO60OTA MOXKE 3MIHUTUCS, HOBITb AKLLO

BU BUingeTe 3 S-pexxumy. lMicns nepexony

Ha 3BuyanHmn Windows noBepHyTUCS B S-
PEeXuM NOBTOPHO HEMOXNMBO. [loknagHiwe
[VB. Ha cTopiHui Windows.com/SmodeFAQ.

LLlo6 BigKpuTKN OCTAHHI BepCii NOCIBHMKIB
KOPWUCTYBAYd, NeEpPenaiTb HO BEG-CTOPIHKY
http://www.hp.com/support i poTpumyiiTeca
BKQ3iBOK LLLOAIO MOLLIYKY CBOrO MPOAYKTY.
MoTim B1GepiTh MNMOCIGHUKK.

YMOBU BUKOPUCTAHHSA NPOrpaMHOIo
3a6e3ne4eHHs

YCTAHOBNIOIOHK, KOMIIOK4M, 3ABAHTAXYIOHN
a60 B iHLWLNI CNOCI6 BUKOPUCTOBYIOHM 6yab-
AKUIA NPOrpAMHUIA NPOAYKT, oNepegHbLo
iHCTANbOBAHWUIA HA LLbLOMY KOMIT'IOTEPI, BU
Noroa)xyetecs 3 yMoBaMu NiLeH3iiHoI yroam
3 KiHUeBUM kopurcTyBayeM (EULA) komnaHii
HP. AkL0 BM He 3rogHi 3 yMoBAMM Li€i
NiUeHsinHOoI yrogn, To 3060B'A30Hi NOBHICTIO
NOBEPHYTU HEBUKOPUCTAHWUI MPOAYKT
(anapaTHe 06nagHAHHS TA NPOrpamMHe
3a6e3neYveHHs) npotarom 14 gHiB pons
MOBHOro OTPUMAHHS KOLUTIB BiANOBiAHO A0
nopsiaKY BiALWKOAYBAHHS, BCTAHOB/IEHOIO
NPoAJBLEM.

LLlo6 oTpumaTy AOKNAAHILI BIBOMOCTi 4n
nogaTy 3anNuT HA MOBHE BiALIKOAYBAHHS
CNAaYeHnX 3a KOMM'IOTEP KOLLTIB, 3BEPHITbCH
00 NpoaaBLs.


http://www.windows.com
http://www.hp.com/support

3ayBMXEHHS LLOA0 YMOB 6€3neYHoi ekcryaTaLlii

LLlo6 3MEHLIMTN MMOBIPHICTb OTPUMAHHS TEMMOBKX TPABM A60 NeperpiBaHHA KOMN'IoTepa,
OOTPUMYITECS NepeniyeHnX HUKXYe BKASIBOK.

A\ YBATA!  LLlo6 3MeHLWNTY MMOBIPHICTb OTPUMAHHS TEMIOBUX TPABM A60 NeperpiBaHHs KOMM'I0TePd, He
TpumanTe 1oro 6eanocepeaHbo HA KONIHAX | He 3AKPUBANTE BEHTUNSUINHI 0OTBOpU. BukopucToByiiTe
KOMM'IOTEP NWLLIE HO TBEPAiN PiBHIA NOBEPXHI. CnigKyiTe, 1WOo6 iHLi NpegMeTn 3 TBEPAOI0 MOBEPXHEIO,
HONPWKAAA PO3TALLOBAHNIA NOPYY AOAATKOBMWI MPUHTEP, 60 M'AKi NPEeAMETH, HANPUKNAA, MNOQYLLKN,
KUMMMIW Y1 Ofsir, HEe NepeKpmBAnK NOBITPSIHUI NOTIiK. TAKOX He AoNyCKanTe, Wo6 nig Yac poboTu
aganTep 3MiHHOIo CTPYMY KOHTAKTYBAOB 3i LWKIPOI0 a60 M'IKMMU NpeaMeTaMu, HaNPUKNAA NoAyLWKamu,
Knnumamm Ym ogaroM. Komm'iotep i aoantep 3MiHHOro CTpymy BinoBigaloTb JOCTYNHOMY A5
KOPUCTYBAYA OOMEXEHHIO TEMMNEPATYPU NOBEPXHI, BUSHAYEHOMY CTAHAAPTAMM 6€3MNeKu.




HanawTtyBaHH: KOHIrypadii npouecopa (nuiie B AeKUX MOOENsiX)

Baxxnuea iHpopmadis npo koHeIrypadii npouecopa.

[z BAXIINBO. [esiki npoayKTy npauioioTe Ha 6a3i npouecopa Intel® Pentium® cepii N35xx/N37xx a6o
Celeron® cepii N28xx/N29xx/N30xx/N31xx i onepauiriHoi cuctemmn Windows®. Y HanaluTyBAHHi
KOoHirypauii npouecopa (msconfig.exe) came Lmx Moaenen He 3MIHIONTE KinbKiCTb MPOLIECOPIB i3 4 a60
2 Ha 1. |HOoKLWe KoMM'IoTeP He 3aBAHTAXKUTLCA. LLL06 BiAHOBUTM NOYATKOBI HANALWTYBAHHS, 0OBEAETbLCS
BMKOHOTMW CKMOAHHS 00 30BOACHKMX NAPAMETPIB.

iv HanawtyBaHHsa koHIrypauii npouecopad (nuile B AEAKUX MOAENSX)
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[Tlo4yaToK poboTU

Llen komm'loTep — NOTY>XXHUI IHCTPYMEHT, CTBOPEHUI, LLI06 HOAATY BAM 6inbLLIE MOXMBOCTEN ANS
po60oTu Ta po3ear. [NpounTtanTte uen po3ain, wob AisHaTucs Npo HanedeKTUBHILLI MeETOaM pO60TH Micns
HANALITYBAHHS, LiKABI QYHKLii KOMM'IOTEPQ, TEXHIKY 6€3MneKn Ta 3a6e3neveHHst 3pyYHOCTi KOPUCTYBAHHS,
0 TOKOX MpO Te, Ae 3HaNTU AoaaTKoBI pecypcun HP.

HainedekTuBHiwi meToan poboTu

Micns HaNAWTYBAHHS Ta peecTpauii koMmm'loTepa HP pekoMeHaye BUKOHATU HAaBEAEHI HMX4e fiji, o6
CKOPUCTATMCS BCIMA NepeBaramu nNpucTpolo.

CTBOpITb HOCII AN BiAHOBNEHHS, LO6 OTPMMATU PE3EPBHY KOMilo XXOPCTKOro Ancka. [1Me. po3ain
PesepBHe KOMiloBAHHA TA BiAHOBNEHHS HA CTOPIHLLi 49.

YCTAHOBITH NiAKMIOYEHHS 00 APOTOBOI Y 6€3APOTOBOI MEPEXI, IKLLO BM AOCI LIbOro HE 3p0o6bunu.
JoknagHiwe aue. y po3aini [igknioYeHHsa 00 Mepexi Ha cTopiHL 11.

OsHaromTeCca 3 anapaTHUM i NPOrpaMHUM 3a6e3neveHHaM. [JoaaTKOBI BigOMOCTi ANB. Y pO3Aainax
3HANOMCTBO 3 KOMIMTIOTEPOM HA CTOPIHLi 6 Ta BUKOPUCTAHHA PO3BMXKATbHMX OYHKLLI HO CTOPIHLI
16.

CkopucTaiitecs nporpamolio HP Support Assistant. LLI06 LiB1AKO OTPUMATY NigTPUMKY OHNAIH,
BigKpuinTe Nporpamy HP Support Assistant (nmwe B gesiknux npoaykTax). BoHa ontumisye
NPOOYKTMBHICTb KOMM'IOTEPA TA BUPILLYE NPO6ieMn 3a AOMOMOIOl0 OCTAHHIX OHOB/IEHb MPOrPAMHOrO
306€e3neyeHHs], 3aco6iB AiarHOCTMKK 1 iIHTEPAKTMBHOI gonomorn. Bubepitb niktorpamy lNomnck
(Mowwyk) Ha NnaHeni 3aBOAHb, BBEAITh support Y NOMi NOLWYyKY, a NoTiM BU6epiTb HP Support
Assistant.

[MpaBuna TexHiku 6e3neku Ta 3a6e3ne4eHHA 3py4HOCTi
KOPWUCTYBOHHS

KomnaHisa HP nparHe HogaBaTv BUCOKOSIKICHI BUPO6WU, SIKi CNyryBaTUMYTb POKAMW. KpiM TOro, KOMMNAHis
HP n6ae npo 6e3neky Ta koMpopT KOpUCTYBaAuiB. LLLI06 YHUKHY T NepeHanpy>XeHHs o4ein, po3cnabuTti
M'1311 Td 3BMEHLUNTU BTOMY, MNif, 4aC BUKOPUCTAHHS KOMM'IOTEPA LLOrOAMHN PO6iTb NepepBy.

-

OnycTiTb pyKM Ta gAinTe iM BiANOYNTL.

Tpoxu HaxMnNiTb ronosy Bnepep, Wob6 PO3TArHYTY LUMIO.

TpumanTe Tak NPoTArom 5 cekyHa.

Tpymarite pykn po3cnabneHnmMm no 60Kax.

[MoBepHiITb ronoBy B 0O4HY CTOPOHY TA TPMMANTE ii TOK NPOTAroMm 5 cekyHa,
[MoBTOpPITb TE€ CamMe ANl iHWOi CTOPOHMW.

TpumanTe pyku po3cnabneHnmm rno 60Kax.

[vBnsauuck Briepen, HaxuniTb FONOBY A0 NPABOro Nfeyd Ta yTPUMYIATE ii TaK NpoTAaroM 5 cekyHp,

MoyaTok po6oTn

1
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9. TMoaumBiTbCs BHU3, NOBINIbHO NOBEPTAIOYM FONOBY A0 LIEHTPY. NoBEPHITL ronoBy A0 MiBOro nneya,
NPOOOBXYIOYN ANBUTUCS BriEpe.

10. TMoBTOpPITb TE CaOME ANg iHLLIOI CTOPOHN.

LLlo6 pisHaTMCA Npo iHWi cnocobu 3a6e3neveHHs 6e3nekn Ta KoMopTy, O3HANOMTECS 3 [10CIOHUKOM i3
TEXHIKM 6E31EKM Ta 306E3Ie4YEeHHST 3PYYHOCTI KOPUCTYBAHHSHA BEG-CcanTi http://www.hp.com/ergo.

MepeBaru TexHonorii 6e3 MepexTiHHA (NuLLIe B AesaKux Moaensx)

MoHiTopw, WO NigTPUMYIOTb TEXHONOT 0 6€3 MEPEXTIHHS, AONOMAraloTb NoNepeauTn BTOMY, CYXiCTb,
cBepbixk ab6o nogpasHeHHs o4el. Lis TexHonoris 4o3sonse KoMGOopTHO NPALOBATY 3 €MTIEKTPOHHNMN
TA6GNUUAMK, TPATY B irpy 60 ANBUTUCS BiAeO.

HanawtyBaHHS pexkumy ¢insbrpd CUMHLOIO CBITNA (NULle B AesKUX Moaensix)

Baw komn'totep HP nponoHye anapaTtHe a60 NporpamMHe pilleHHS Ansg 3MEeHLEHHS BUNPOMIHIOBAHHSA
CUHbOIO CBIT/NA Bif MOHITOPA.

AnapaTtHe pilleHHS 3 HU3bKMM PiBHEM BUNPOMIHIOBAHHSA CUHBOIO CBITNa

MOHITOp KOMM'IOTEPA NOCTAYAETLCH 3 YBIMKHEHUM GIiNIBTPOM GITAKUTHOIO CBITNQ, LLO 3aXMLLAE 3ip i
nigsuLLye KoMmdopT Nig 4ac pob6oTn. MOHITOpP ABTOMATUYHO PETYIOE PIBEHb IHTEHCUBHOCTI GNIAKUTHOIO
CBITNA Nig 4ac po60Tr 3 KOMITIOTEPOM Y HiYHUIA 4AC 60 B YMOBAX HEQOCTATHLOIO OCBITNEHHS. MOHITOP
i3 NaHEeNIo HU3bKOro PIBHS CMHBLOTO CBITNA Bianosinae HopMam eianosigHocTi TUV Rheinland ans
30BOACbLKOro PeX1UMy HaNALWTYBAHHS 30 3OMOBYYBAHHSIM.

MporpamMHe pilieHHs 3 HU3bKUM PIBHEM BUMPOMIHIOBAHHS CMHBOTO CBITNa

3MEHLLEHHSI BUNPOMIHIOBAHHSI CUHbOTO CBITNA Big, MOHITOPA 3MEHLLIYE BM/IMB CUHbOTO CBIT/A HA OUi.
Komm'lotepu HP MaloTb HONALWTYBAHHSA 3MEHLLEHHS BUNPOMIHEHHSI CUHLOTO CBITNa. Lle 3a6e3neyye
nerwe Ta MeHLW CTUMYMIoloYe 306paKEHHS Mifd, Y4aC YATAHHS BMICTY HO eKpaHi. Bubepitb ogHy 3
HABEOEHMX HMXXYE NPOrpam, LWo6 HaNAWTYBATU MOHITOP HO KOMMOPTHE A9 Nepernany OCBITNEHHS.

e [Iporpama HP Display Control (nvwle B AeiKnx NpoayKTax)
1. BigkpunTe nporpamy HP Display Control.
2. Bubepitb napameTtp:

—  @inbrp cuHLOro CBITNA: cepTUPIKOBAHO TUV. 3HKEHHS! iIHTEHCMBHOCTI CUHBOTO CBIT/A no
piBHS, KOMMOPTHOrO A5 OYEN.

—  Mogpeni 3 HU3bKUM piBHEM CUHBLOTO CBITNA: GINLTP CUHBOIO CBITNA (NMLLE B AEAKNX MOOENSsX)
— 30 3amMoBYYBAHHSAM: ONTUMI3ALIS A1 AMHAMI3MY KONbOpPIB
— Be6 (sRGB). onTumisauis ana po6oTun B IHTEPHETI

— Opyk Ta 06po6ka 306paxeHb (Adobe RGB). onTumisauis ana 306paykeHb 3 BUKOPUCTAHHAM
Adobe RGB

—  ®otoi Bigeo (DCI-P3): onTumisauia ana nepernsaay Ta peaaryBaHHs gpotorpadiii Ta dinbmis
—  BwuxigHwit: onTmMmi3auis He 30CTOCOBYETLCS

—  HiyHuin: ycTaHOBNEHHS MiHIMANbHOI iIHTEHCMBHOCTI CUMHBOIO CBITNA A719 3HUKEHHS BMMMBY HA
SIKICTb CHY.

Po3pin1 NoyaTok po6oTn


http://www.hp.com/ergo

—  YuTaHHS: onTMMI3ALiS iIHTEHCUBHOCTI CMHBLOMO CBITNA TA PiBHS ACKPABOCTI AN nepernaay y
NpUMILLEHHI.

Mporpama myHP
1. Bigkpuinte nporpamy myHP.
2. Bubepitb MNapameTpbl 9kpaHa (KepyBaHHS gucnneem).

3. Bubepitb Bkn (YBiMKHYTM) 060 Bk (BUMKHYTH), LLIO6 3MEHLUNTY BUNPOMIHIOBAHHSI CUHBOTO CBITNA
Big aucnnes.

A\ YBATA!  LLlo6 3ano6irTv puanKy OTPUMAHHS BOXKKUX TPABM, O3HANOMTECS 3 [TOCIOHUKOM i3 TEXHIKU
b6e3r1exu 1a 306€e3I1e4YEeHHS 3PYYHOCTI KOPUCTYBAHHS HA BE6-canTi hitp://www.hp.com/ergo. Y ubomy
MOCIOHNKY ONMCAHO NMPABUIBbHY OPraHisauiio po60o4oro Micus, NoCTaBy, pobouyi Ta NO6YTOBI 3BUYKM ANd
KOPUCTYBAYIB KOMM'IOTEPIB. BiH TAKOXX MICTUTb BAXKNUBY iHPOPMALLiIO 3 TEXHIYHOI 6€e3neKu nig vyac
PO60OTU 3 MEXAHIYHUM | ENEKTPUYHUM OBNAAHAHHSAM.

BinHOBNEHHA ACKPABOCTi MOHITOPA 10 30BOACHKMX NAPAMETPIB 3a
30MOBYYBAHHSM (Nu1LLe B AEAKMX MPOAYKTAX)

[nsa BigHOBNEHHS NOYATKOBOI ACKPABOCTI MOHITOPA MOXXHA BUKopucTaTu nporpamy HP Display Control.
LLlo6 BigHOBUTK NAPAMETPU ACKPABOCTI 30 3AMOBYYBAHHSM, BUKOHAMTE HACTYMHI Aji.

1. Binkpuinte nporpamy HP Display Control.

2.  Bubepitb lopaTkoBo.

3. Bubepitb MigTpUMKa.
4

BubepiTb CKMOAHHSA 0O 30BOACHKUX NAPAMETPIB.

OTpUMAHHSA BioOMOCTEN

Y HaBeAEeHiIN HkYe Tabnumui BU 3HAMAETE BiOMOCTI NPO pecypcu 3 ONUCOM NPOAYKTY, NPAKTUYHUMW
nopaaamMm m iHCTPYKLISIMKX TA iHLLOIO KOPUCHOIO iHGOopMaLieio.

Ta6nvus 11 OTpUMaHHN BinoMocTen

3apavi IHCTPYKLUl
° HanawTtyBaHHA Komn'loTepa Bbpowuypa BkasiBku 3 Ha/IQLITYBAHHS Q60 LLIBuaKe BCTAHOB/IEHHS
—abo —

[1B. po3ain 3HANOMCTBO 3 KOMM'IOTEPOM HO CTOPRIHLL 6.

° MigKnioYyeHHs ao IHTepHeTy [mB. po3gin [MigknioyeHHs 40 Mepexi Ha cTopiHLui 11.

. BigHOBNEHHs1 30BOACHKMX NAPAMETPIB [nB. po3ain PesepBHe KONiloBAHHA TA BiAHOBIEHHS HA CTOPIiHLI 49.

e [lepernag BineoiHCTPYKLUIM LWOAO [wuB. BE6-CTOPiHKY http:/www.hp.com/supportvideos (nuwe aHrmiicbKo MOBOIO).
BUKOPUCTAHHS GYHKUI KOMMioTepa

BinHOBNEHHSA ACKPABOCTI MOHITOPA A0 3ABOACHKUX MAPAMETPIB 30 3AMOBYYBAHHAM (NULLE B AEAKUX MPOAYKTAX)


http://www.hp.com/ergo
http://www.hp.com/supportvideos

Tabnuuga 11 OTpUMaHHS BinoMocTel (MPoaoBKEHHS)

3apaui IHCTPYKLUI

e  [lisHATMCS, SK BUKOPUCTOBYBATU Mporpama «OTPUMAHHS AOBIOKU»:
onepadinHy cuctemy Windows®
= HaTucHiTb KHOMKyY MNycK, BubepiTb Bee npunoyeHns (Bei nporpamu) Ta Bigkpuiite
e  [lowyk BigOMOCTElN NPO NAposb y nporpamy MNonyyeHune cnpasku (OTPYMAHHS AOBIOKN).
Windows

e  [lowyK NOCKNAHb HO OHOBNEHHS
nparieepis

° Bignosiai Ha nowMpeHi 3anUTaHHSA

. [MoLwyK Ta yCyHEHHS HaNMOLUMPEHILNX [mB. po3gain MoLwyK Ta YCYHEHHS HECMPABHOCTEN HA CTOPIHLL 36.
HenonagoK anapaTHoOro Ta
NPOrpPAMHOro 3a6e3ne4eHHs

Komm'loTepa

e  [lowyK enekTPOHHMX NOCIBHMKIB LLlo6 nepernsHy TV HONHOBILLY BEPCito NOCIGHMKA KOPUCTYBAYA A60 IHCTPYKLUIi 4O MPUCTPOIO,
KOPUCTYBAYA TA TEXHIYHI nepenaiTe Ha Be6-CTOPIHKY http://www.hp.com/support i BOTpUMyTECS BKA3IBOK LLLOAO
XAPAKTEPUCTUKM BALLIOI MOAENi noLuyky cBoro npuctpoto. Motim Bubepitb PykoBoacTea (KepiBHULTBA).
Kommn'loTepa

e  3aMOBnEeHHs aeTanen Ta OTPUMAHHS [na oTpumaHHs nigTpyumkn HP nepengite 3a nocunanHam http://www.hp.com/support.
[00ATKOBOI A0BIAKW LLOAO YCYHEHHSA
HECMNpPABHOCTEN

° OHoBMEHHS 60 3aMiHA KOMMOHEHTIB
KoMm'ioTepa

. MipknioYeHHs oo Tenesisopa (nuwe ansa
OKpeMUX Moaeneii)

° OTPUMOHHS HaHOBILWLOI iHdopMauii Ta  MepelaiTe 3a nocunaHHaM http:/www.hp.com/support/consumer-forum.
ponomoru y cninbHoTi Windows

° O6CnyroByBAHHS KOMM'IOTEPA Mporpama HP Support Assistant kepye po6oToio K i WwBmALle Bupilye npobnemu 3a
O0MOMOrol0 ABTOMATUYHNX OHOBEHb, 30C06iIB AiArHOCTUKN | BOMOMDKHNX IHCTPYKLi.

= BubepiTb nikTorpamy Mownck (Mowyk) Ha naHeni 3aBAdHb, BBEAITb support Y Nofi
noLuyKy, a notim Bubepits HP Support Assistant.

—a60 —
Bun6epiTb NikTorpamy 3i 3HAKOM NUTAHHS HA NAHENi 3aBAAHb.
—a60 —

[wuB. po3ain TexHi4He 06CNyroByBAHHS KOMM'IOTEPA HA CTOPIHLL 28.

° [MowyK NpaBWn TEXHIKM 6e3NeKkn Ta 3ayBaxeHHs LLOAO AOTPUMAOHHS 30KOHOAABCTBA, MPABUIT TEXHIKU 6E3MEeKU Vi OXOPOHU
HOPMATUBHOI iHdopMaLii AOBKI/IS

LLlo6 oTpumaTy 4OCTYN OO LbOro AOKYMEHTA, BUKOHANTE HaBeAEH  Hukye aii.

= BubepiTtb niktorpamy Mowck (MoLwuyk) Ha naHeni 3aBaaHb, BBeAiTb HP Documentationy
noni noLuyky, a notim Bu6epite HP Documentation.

4 Po3zgin1 MNoyaTtok po6oTu


http://www.hp.com/support
http://www.hp.com/support
http://www.hp.com/support/consumer-forum

Tabnuuga 11 OTpUMaHHS BinoMocTel (MPoaoBXKEHHS)

3agaui

IHCTPYKLUI

[MowwyK BigoMocCTen Npo eproHOMIYHICTb

[ToCi6HMK i3 TEXHIKV 6E3ITeKU T 300E31eYEHHS 3PYYHOCTI KOPUCTYBAHHS
LLlo6 BigKpUTK LEV NOCIGHMK, BUKOHANTE HOBEAEHI HKYE fil.

= Bubepitb niktorpamy MNouck (Mowwuyk) Ha naHeni 30BAaHb, BBEAiTb HP Documentationy
noni noLuyky, a notim Bu6epite HP Documentation.

—a6o —

= [lepenaitb 3a nocunanHam http://www.hp.com/ergo.

BAXKJIMBO. LLo6 nepeiTun A0 OCTAHHBOI BEPCIi NOCIGHNKA KOPUCTYBAYA, HEOGXIAHO
nigKMoYnTUCa A0 IHTEPHETY.

MoLwwyK BinoMOCTEN NPO rapaHTiio
KoMm'ioTepa

ObMexeHa rapaHTis*
LLlo6 oTpuMaT 4OCTYN A0 LbOro AOKYMEHTd, BUKOHATE HAOBEAEHI HUXYE Aji.

= BubepiTb niktorpamy NMouck (Mowyk) Ha naHeni 3aBAaHb, BBEAiTb HP Documentationy
noni NoLwykKy, a noTiMm Bu6epits HP Documentation.

—a6o —

= [lepenaitb 3a nocunanHam http://www.hp.com/go/orderdocuments.

BAXIINBO. LLo6 nepeinTn 4O OCTAHHBLOI BEPCii NOCIBHUKA KOPUCTYBAYA, HEO6XiAHO
NiAKMIOYNTUCA 00 IHTEPHETY.

*TekcT o6MexkeHoi rapaHTii HP Ha BUPIi6 MOXXHA 3HANTY B MOCIBHNKAX KOPUCTYBAYA HA KOMM'IOTEPI Y1 HO KOMMAKT- a60 DVD-aucky (4v o6uasa
BAPIAHTM), IKWIA BXOAWTb Y KOMMJIEKT MOCTAYAHHS. Y AesIKMX KPAiHAX i perioHax y KOMMEKT NOCTAYAHHS MOXe BXOAMTU APYKOBAHA BEPCIs
obmexeHoi rapanTii HP. Y aeskmx KpaiHax i perioHax, Ae opykoBaHA BEPCis rapaHTii He HOQJETbCH, MOXXHA 3AMOBUTU OPYKOBAHUI MPUMIPHUK
Ha cTopiHui http:/www.hp.com/go/orderdocuments. AKLuo BUpi6 NpuabaHo B A3iNCbKO-TXOOKEAHCHKOMY pPerioHi, 1o komnaHii HP MmoyxHa
HanucaTur Ha agpecy: POD, PO Box 161, Kitchener Road Post Office, Singapore 912006. BkaxxiTb HA3BY NPOAYKTY, CBOE iM'A, HOMep TenedoHy
TA MOLUTOBY GAPECY.

OTpMMaHHS BiQOMOCTEMN
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http://www.hp.com/ergo
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2 3HAMOMCTBO 3 KOMMTIOTEPOM

Llenn komm'loTep OCHALLIEHO KOMMOHEHTAMW HAMBULLIOI KOCTI. Llel po3ain MicTuTb BigoMOCTi Npo
KOMMOHEHTWY, iXHE PO3TALLYBAHHS | APUHLMM iXHbOI PO6OTN.

i BAXIMBO. $KLLO BAL KOMITIOTEP OCHALLEHWUIA MATHITHUM NNOBUM GiNkTPOM, NepeKoHanTecs, LWo
¢inbrp BCTAHOBNEHO. AKLLO iNbTp 3HATO, YCTAHOBITH A0r0 Nepen BUKOPUCTAHHSAM KOMM'IOTEpA.

IHpopmaLia Npo anapaTHe 3a6e3ne4eHHs

LLlo6 3HQaliTK BCi iIHCTANbOBAHI NPUCTPOI HO KOMM'IOTEPI, BU6EpPITh NikTorpamy Mouck (Mowyk) Ha naHeni
30BAOHb, BBEAITb mucrieTyep yCTpOoMCTB (AMCNETYEP NPUCTPOIB) Y NONi MOLLYKY,  NOTiM BU6EPITb
nporpamy ucneryep ycTponcTs ([ducneTtyep NnpucTpois).

LLIo6 3HaTK BiZOMOCTI NPO anapaTHi KOMMOHEHTU cucTeMn Ta Homep Bepcii BIOS, HaTucHITb fnt+esc
(nuwwe B peskux mogensix).

IHpopmaLia Npo NnporpamMmHe 3ab6e3neyYeHHs

[MporpamMHe 3a6e3ne4eHHs MOXe BiApPi3HATUCS 3ANeXHO Big Moaeni. LLIo6 nepernsHy Ty CNnMcok
NPOrpPAMHOro 3a6e3neYeHHs, iIHCTaNbOBAHOIO HA KOMITIOTEPI, HATUCHITL KHOMKY yCK, a noTiM BUGepiTh
nNyHKT Mporpamm Ta GyHKLji.

HanawTyBaHHSA KOMTIOTEPA

LLlo6 HONALLTYBATU KOMITIOTEP, BUKOHAWTE HABEAEHI HVDKYe A,

A\ YBATAl  LLlo6 3ano6ir T BpaXKEHHIO eNEKTPUYHIM CTPYMOM 60 NOLLUKOAXKEHHIO 06MAQHAHHS,
OOTPUMYMTECS HOBEOEHMX HVKYE NPaBu.

PosmicTiTe kOMM'IOTEP Noaani Big Boaw, Nuy, Bonoru Ta kintasu. NepenivyeHi daktopu
HABKOJULLHBOIO CEPEAOBMULLA MOXYTb MiIABALLUTI TEMNEPATYPY BCEPEANHI KOMN'IOTEPA A60
MPU3BECTU 00 NOXEXi YN BPAXKEHHA ENEKTPUYHNM CTPYMOM.

He Bio'eaHYNTE KOHTAKT 3a3€MIEHHS KAOENNIO XXMBNEHHSA. HaABHICTb KOHTAKTY 303EMMEHHSA —
BOQXKNMBA YMOBA 6€3NeYHOI eKcnnyaTadii.

Mip’epHynTE KA6ENb XMUBNEHHSA 00 PO3ETKM 3MIHHOIO CTPYMY, PO3TALLOBAHOI B OCTYNHOMY MiCLI|.

BigkniovanTe >XnBneHHs 06nagHAHHS, Big'€AHYI04M KAOENb XXMBNEHHS Bif pO3ETKN 3MiIHHOIO
CTPyMYy.

LLlo6 YHUKHY TV NPSMOro BMMBY NA3EPHMX MPOMEHIB, HE BiOKPUBANTE KPULLIKY MPUCTPOIB OIS
YUTAHHSA KOMMNAKT- i DVD-auckiB.

EnekTpoxmBneHHs nonepegHb0 HOCTPOEHO ANg KpaiHu abo perioHy, ae npnabaHo komm'iotep. Y
pasi nepeiany nepen nNigKNio4eHHIM KOMM'IoTepa 00 PO3ETKU 3MIHHOIO CTPyMY NepeBsipTe BUMOrn
[0 HAMpPYrvi B LLbOMY PErioHi.

Po3pin2 3HanMoOMCTBO 3 KOMMTIOTEPOM



LLI06 SMEHLLNTY PUBUK OTPUMAHHS BOXKKUX TPABM, NPOYNTANTE OOKYMEHT [TOCIOHMK i3 TEXHIKU
b6e3r1eKkm 1a 3a6€3MeYEeHHS 3Py YHOCTI KOpUCTYBAHHS. Lien NOCiGHNK MiICTUTbCSA HO BE6-CAMTI
http://www.hp.com/ergo.

1. PO3MICTiTb KOMMTIOTEP TAKUM YMHOM, LLI06 HE NEPEKPUBATM BCi BEHTUNSAUINHI OTBOPU; Ka6eni He
MOBUHHI 3HOXOAUTUCSA Y Npoxofi abo B MiCLi, A€ HO HUX MOXXHA HACTYNUTY A60 MOLLKOAUTW,
NOCTABUBLLUN 3BEPXY Me6I.

k)

MNMPUMITKA. Ha rnaHueBOMYy MOHITOPI MOXMBI HEOGAXKAHI BindbuTTS. LLI06 3MEHLWINTY TaKe BiadbuTTs,
3MIiHITb MOMOXEHHS MOHITOPA, YMOBM OCBITAEHHA 60 HANPAMOK Nepernsaay.

2. Y pasinig’eqHaHHA BCiX Kab6eniB XKMBNEHHS MOHITOPA, KOMM'IOTEPA TA AKCECYApiB A0
6e3nepebintHoro mxepena xunsneHHs (UPS) komnaHis HP pekoMeHaye BUKOPUCTOBYBATU NMPUCTPIN
30XUCTY Big nepenaaiB HaNpyru. AKLWwo KOMM'I0TEP OCHALLEHO TENEBISIMHUM TIOHEPOM YX PO3'EMOM
Ans NigKnioYeHHs mogemy a6o TenedoHy, 3aXUCTiTb KOMMT'IOTEP, AOAATKOBO MiAKTIOUYMBLUN Lii
CUIHAbHI BXOAM A0 NPUCTPOIO A9 3AXMCTY Bif CTPUOKIB Hanpyru. [Nig'egHarite TeneBi3inHum ab6o
TenedoHHNN kabenb 00 NPUCTPOIO AN 3AXUCTY Bif, CTPUOKIB HANPYIK, d NOTIM NiQKNIOYITb LiER
NpUCTPIN 4o KoMM'loTepa.

3. VBIMKHITb KOMM'IOTEP | OTPUMYIATECS BKA3IBOK HO EKPAHI.

4, LLo6 nepernsaHyTu HANHOBILLY BEPCIi0 MOCIOHMKA KOPUCTYBAYA 60 iIHCTPYKLi 4O NPUCTPOIO,
nepenaiTb Ha BE6-CTOPIHKY http://www.hp.com/support i GOTPUMYIATECS BKA3IBOK LLOAO MOLLYKY
cBoro npucTtpoto. MNMoTiMm B16epiThb MNociGHNKK.

5. 3HangiTh B yNAKOBLI KOMM'IOTEPA AOOATKOBY APYKOBAHY iHGOPMALLiI0 60 OHOBEHHS.

[Micns 3aBepLUEeHHS MOYATKOBOIO HANALITYBAHHS KOMM'IOTEPA MOXE BUHUKHY T NOTPeba iHCTanioBaTn
OO0OATKOBI KOMITIOTEPHI NporpamMm ab6o anapaTtHi NpucTpoi. lNepeBipanTe onepauinHy cuctemy, Nnam'aTb
TA iHWi BUMOTrM ons UAX NPUCTPOIB, NepLu HixXX npnabaTun ix ansg ceoro kommn'iotepa. LLIo6 iHcTanioBaTtn
HOBE NPOorpamMHe 3a6e3neyeHHs, OTPUMYNTECH IHCTPYKL BAPOBGHMKA NPOrpaMHOro 3a6€e3ne4eHHs.

xE)

MPUMITKA. BukopucToByiTe TiNbKM NiLeH30BAHE OPUriHANBHE NPOrpaMHe 306e3ne4YeHHs.
IHCTanALUis CKOMNiINOBAHOIO NPOrPAMHOro 3a6e3Mne4YeHHs MoYKe NOoPYLLYBATU YNHHE 3AKOHOAABCTBO TA
MOXKe MPU3BECTN 00 HECTABINbHOI PO60TU KOMMN'IOTEPA 60 YPAXKEHHS BipYCOM.

xk)

MPUMITKA. PiweHHs 6e3neKn BUKOPUCTOBYETbLCS SIK CTPUMYIOUMIA 3ACi6, NPOTE BOHO MOXE He
3ano6ir T Kpaaikui, HeNPABWbHI eKCNNyaTaLii YY1 ATAKAaM Ha NPOrpamMHe 3a6e3neYveHHs.

BuaHayeHHs nopTtiB USB

Komm'lotep Moxxe 6yTn 06nagHaHO ogHUM a60 KinbKomMa 3 HaBeAEeHNX Hbkye Tunie nopTie USB.

Ta6nuusa 2-1 Moptn USB Ta ix onnec

KoMnoHeHT Onuc
MopTt USB BukopucToByeTbCa Ans nig'egHaHHs npucTtpoto USB,
e nepenaYi 4aHKX i (Muie B AeSIKUX MOAENSIX) 3APAIKAHHS

HEBENMKMX NPUCTPOIB (HANPUKNAA, CMAPTHOH), KONn
KOMIM'IOTEP YBIMKHEHO a60 BiH NepebyBae B PEXUMI CHY.

NMPUMITKA. [Ans 3apsiaKaHHS HEBENMKOIro 30BHILLHbOIO
NPUCTPOIO BUKOPUCTOBYMTE CTAHAAPTHUI 3ApaaHNA Kabenb
USB Type-A a60 apanTep Ka6enio (He BXOAUTb A0 KOMMMEKTY
NOCTABKM).

BuaHaueHHs noptie USB


http://www.hp.com/ergo
http://www.hp.com/support

Tabnuuga 21 Moptn USB Taix onuc (NpoaoBXeHHS)

KoMnoHeHT

Onuc

¥

MopT USB 3 dyHKujeto HP Sleep and Charge

BukopucToByeTbCS Ans nigknioyeHHs npuctpois USB,
BWCOKOLUBMAKICHOI Nepenayi AaHNX | 3apAOXKAHHA HEBENUKNX
NPUCTPOIB (HaNPUKNag, CMAapTdOH), HOBITb KON KOMIMIOTEP
BUMKHEHO.

MPUMITKA.  [1ns 3apsaXXaHHS HEBENMKOIO 30BHILLHbOrO
NPUCTPOIO BUKOPUCTOBYITE CTAHAAPTHUIA 3ApaaHniA Kabenb
USB Type-A a60 aganTep Ka6enio (He BXOAUTb A0 KOMMMEKTY
MOCTABKN).

MNopTt USB SuperSpeed

BukopucToByeTbeca ong nig'eaHaHHs npuctpoto USB,
BMCOKOLLBMAKICHOI Nepenadyi AaHMX i (nyLle B AeaKux
MOAENSIX) 3APSAKAHHS HEBENMUKNX NPUCTPOIB (HaNpuKiag,
CMApPTdOH), HOBITb KON KOMM'IOTEP YBIMKHEHO Q60 BiH
nepebyBae B PEXNMI CHY.

MPUMITKA.  [ns 3apsaKaHHS HEBENMKOIo 30BHILLHbOrO
NPUCTPOIO BUKOPUCTOBYITE CTAHAAPTHUIA 3ApaaHuiA kabenb
USB Type-A a60 agantep Ka6enio (He BXOANTb 40 KOMMNEKTY
NOCTABKM).

10

—a6o —

MNopTt USB SuperSpeed Plus

BukopucToByeTbca ans nigeaHaHHs npuctpoto USB,
BMCOKOLLBMAKICHOI Nnepenayi AaHMX i (n1Lle B AesaKux
MOAEeNsIX) 3APSIAKAHHS HEBEMUKNX NPUCTPOIB (Hanpukiag,
CMApPTdOH), HOBITb KON KOMIMIOTEP YBIMKHEHO Q60 BiH
nepebyBae B PEXMMI CHY.

MPUAMITKA.  [Ans 3apsiaXaHHs HEBENMKOIo 30BHILLHBbOrO
NPUCTPOIO BUKOPUCTOBYITE CTAOHAAPTHUIA 3ApaaHuiA kabenb
USB Type-A a60o aganTtep Ka6enio (He BXOAWTb A0 KOMMNEKTY
NOCTABKM).

MopT USB Type-C

BukopucToByeTbCs Ans nig'efgHaHHS npucTtpoto USB,
nepenaYi AaHUX i (MyLLe B esKnx MOAENSIX) 3apsSAXAHHS
HEeBENVKMX MPUCTPOIB (HANPUKNAA, CMAPTHOH), Konm
KOMITIOTEP YBIMKHEHO 60 BiH NepebyBaE B PEXXMMI CHY.

NMPUMITKA. [Ans 3apsiaKaHHS HEBENMKOro 30BHILLHbOIO
NPUCTPOIO BUKOPUCTOBYMTE CTAHAAPTHUI 3ApaaHNIA Kabenb
USB Type-C a60 apanTtep Ka6enio (He BXOAUTb [0 KOMMNEKTY
NOCTABKM).

MopT USB Type-C SuperSpeed

BukopucToByeTbCa Ans nig'efgHaHHs npucTtpoto USB,
BMCOKOLLBMAKICHOI Nepenadyi AaHMX i (n1wie B AesaKux
MOAENSIX) 3APSAXAHHS HEBENMUKNX NPUCTPOIB (Hanpukiag,
CMApPTdOH), HOBITb KON KOMM'IOTEP YBIMKHEHO A60 BiH
nepebyBae B PEXMMI CHY.

NMPUMITKA. [Ans 3apsiayKaHHS HEBENMKOro 30BHILLHbOIO
NPUCTPOIO BUKOPUCTOBYMTE CTAHAAPTHUI 3ApSaaHUIA Kabenb
USB Type-C a60 apanTtep Kaéenio (He BXOAUTb [0 KOMMMEKTY
NOCTABKM).
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MopT USB Type-C SuperSpeed Plus

BukopucToByeTbCa Ans nig'egHaHHs npucTtpoto USB,
BMCOKOLLBMAKICHOI Nepenadi AaHMX i (n1we B AesKux
MOAENSIX) 3APSIAXAHHS HEBEMUKNX NPUCTPOIB (HaNpukniag,
CcMapTOH), HABITb KON KOMM'IOTEP YBIMKHEHO 060 BiH
nepebyBAE B PEXNMI CHY.

NMPUMITKA. [Ans 3apsiayKaHHS HEBENMKOro 30BHILLHbOIO
NPUCTPOIO BUKOPUCTOBYMTE CTAHAAPTHUI 3ApSaaHNIA Kabenb
USB Type-C a60 apanTtep Ka6enio (He BXOAUTb [0 KOMMMEKTY
NOCTABKM).

Po3pin2 3HaroOMCTBO 3 KOMMTIOTEPOM



Tabnuuga 21 Moptn USB Taix onuc (NpoaoBXeHHs)

KoMnoHeHT

Onuc

/

MopT1 USB Type-C Thunderbolt i3 ¢pyHKUiED
HP Sleep and Charge

BukopucToByeTbCS Ans nigknioyeHHs npuctpois USB,
BWCOKOLLUBMAKICHOI Nepenayi AaHNX | 3apAOYXKAHHA HEBENUKNX
NPUCTPOIB (HaNPUKNag, CMAapTdOH), HOBITb KON KOMIMIOTEP
BUMKHEHO.

— TAKOX —

BukopucToByeTbCS ANs NigKIIOYEHHS MPUCTPOIB
Bino6pakeHHs 3 pod'emom USB Type-C, 3a6e3neuvyioumn
BMBeOeHHs Yepea Buxia DisplayPort™.

MPUAMITKA.  [1ns 3apsiaXKaHHS HEBENMKOIO 30BHILLHbOrO
NPUCTPOIO BUKOPUCTOBYITE CTAOHAAPTHUIA 3ApaaHniA Kabenb
USB Type-C a60 apganTep Ka6ernio (He BXOAMTb A0 KOMMEKTY
NMOCTABKN).

ss=P

MopT1 USB Type-C SuperSpeed i po3Him
DisplayPort

BukopucToByeTbeca ong nig'eaHaHHs npuctpoto USB,
BMCOKOLLBMAKICHOI Nepenadyi AaHMX i (n1Lle B AeaKux
MOAENSIX) 3APSAKAHHS HEBENMUKNX NPUCTPOIB (HaNpuKniag,
CMApPTdOH), HOBITb KON KOMM'IOTEP YBIMKHEHO Q60 BiH
nepebyBaE B PEXNMI CHY.

MPUMITKA.  [1ns 3apsiaKaHHS HEBENMKOTo 30BHILLHbOrO
NPUCTPOIO BUKOPUCTOBYITE CTAHAAPTHUIA 3ApaaHuiA kabenb
USB Type-C a6o aganTtep Ka6enio (He BXOAWTb A0 KOMMNEKTY
NOCTABKM).

— TAKOX —

BukopucToByeTbea ons nigknioydeHHs npuctpois DisplayPort
i3 rHispom USB Type-C 3 MeTol0 BUBEAEHHS 306PCKEHHSI.

3aBepLueHHs po60TH (BUMKHEHHS) KOMITIOTEpPa

BUMKHYTM KOMITIOTEP MOXXHA TAKOX 30 IONOMOTI0I0 KHOMKM »XuBneHHsA. OgHak HP pekomeHaye
BMKOPUCTOBYBATM KOMAHAY 3aBepLueHHs po6oTu B OC Windows.

90

k)

BAXITMBO. Tlig yac BUMKHEHHS1 KOMITIOTEPA BCi HE36eperkeHi aaHi 6yae BTpadeHo. Nepepn,
BUMKHEHHSIM KOMIM'I0TEPA 060B'I3KOBO 36€epiranTe pe3ynsrati CBOEi po6oTu.

KomMaHaa 3aeepLueHHs po60Ty KOMM'IoTEPd 3AKPUBAE BCi MPOrpamMim pa3oM 3 onepdaLliiiHol CUCTEMOIO,

nicns 4Yoro BUMMKAETbCS ANCMNEN | caM KOMM'IOTEP.

3asepLuyinTe pob0oTy KOMMI0TEPA 3a 6yAb-AKOi 3 HABEOEHMX HUXYE YMOB:

e $KLWO NOTPIGHO OTPUMATU AOCTYN A0 BHYTPILLHIX KOMNOHEHTIB KOMIMTIOTEPA.

e VY pasinig'eqHaHHS 30BHILLUHBOMO MPUCTPOIO, KM NiAKNIOYAETbCS 6€3 BUKopucTaHHa USB-nopTy,
BiAEOMNOPTY, rHi3Aa ANs HABYLLHMKIB 60 MiIKpOdOHa.

e  SKLLO KOMMIOTEP HE BUKOPUCTOBYBATMMETHCA YN IOr0 6yae Bif'€AHAHO Bif 30BHILLHBOIO MyKepena
YXUBNEHHS HA TPUBANWIA Yac.

MPUMITKA. 4kwo koMmm'ioTep nepebyBae B peXXnUMi CHY 60 MrBOKOro CHy, CNo4aTKy chnif BUATK 3
BiAMOBIQHOIO PEXUMY, HATUCHYBLUM TA BigMyCTMBLUN KHOMKY XXUBMEHHSI.

1. 36epexiTb poboTY i 3aKpUiNTE BCI BigKpUTi NporpamMu.

3aBepLLEHHS PO6OTU (BUMKHEHHS) KOMITIOTEPA



2. HatucHiTb KHoNKy MNycK, BU6epiTb NikTorpamy BUMKHEHHS, a NOTiM BUGEPITb MYHKT 3aBEpLUMTU
po6oTy.

FAKLWO KOMM'IOTEP He BiANOBIAAE | BM HE MOXKETE 30BEPLLMTI POOOTY HOBEOEHUM BULLLE YNHOM, BUKOHANTE
HACTYIMHI NpoLeaypy aBAPINHOIO BUMKHEHHS Y BKA3AHi MOCNiQOBHOCTI:

e HaTucHiTb Knasiwi ctri+alt+delete, BM6epiTb NikTOorpamy BUMKHEHHS, a NOTiM BUGEPITL 3aBEPLUNTU
po6oTy.

e HATUCHITb | yTpMMYINTE KHOMKY XXNBMEHHS WoHaMeHLwe 10 cekyHa,

e BigegHanTte KOMM'IOTEP Bif, 30BHILLUHLOIO AXXEepPesna XUBMEHHS.
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[MigKnio4YeHHAa 0O MepeXxi

Bu MmoxxeTe B3ATU KOMM'I0TEP Oyab-Kyau i3 co6010. Ane HABITb YA0MA MOXHA BUBYATU CBIiT | OTPUMYBATU
[ocTyn o iHbopmadii 3 MinboHIB BeE6-CcanTiB 30 4OMNOMOrolo KOMM'IOTEPQ, NiAKNIOYEHOro A0 APOTOBOI
a60 6e30poToBOI MepeXxi. Y LboMy po3aini HaBeaeHOo BigOMOCTI NPO Te, K NigKNoYMTN KOMM'I0TEP A0
Mepexi.

MigpkniovyeHHa 0o 6e30poTOBOI MepeXi

Lleln komm'ioTep Moxke 6y Ty 0611aaAHAHO OAHMM A60 KinbkoMa 6e30p0TOBMMU NPUCTPOSMU,
NepepaxoBaHMMN HUXYE.

MpucTtpin WLAN nigkniodae komn'iotep Ao 6e3npoBoa0BUX NTOKANBbHUX MEPEX, SKi 3a3BU4ai
HaameaioTbed Mmepexamm Wi-Fi, 6eanposogosumim LAN a6o WLAN. Take nigknioyeHHs 3a3BMyai
3AINCHIOETLCA B KOPNOPATUBHUX Odicax, yaoMa Ta B F(POMAACBKNX MiCLISX, 30KPEMA B AEPONOpPTaX,
PECTOPAHOX, KAB'APHSX, roTensx i yHisepcutetax. O6MmiH AaHMMN 3AINCHIOETLCS 30 AOMNOMOrolo
6e34p0TOBOro MAPLLPYTU3ATOPA YM TOYKM QOCTYMNY A0 6€30p0TOBOI MEpPEXi.

Moaynb MOGINbHOrO LLUMPOKOCMYTroBOro 38'a3ky HP 3a6e3nevye ooctyn Yyepes 6e30p0TOBi rMo6AnbHi
mepexi (WWAN) Ha 6inbLuin TepuTopii. OnepaTtopu Mo6inbHOro 3B8'a3Ky BCTAHOBIOIOTb 6A30BI
CTaHLUi (Ki CX0Xi HO BEXi MOBiINbHOro TenedoHHOro 3B'3Ky), CTBOPIOIYM reorpadiyHo po3rany>xeHy
Mepexy, Wo Haaae ePpeKTUBHE MOKPUTTS Y BCi 06NACTI, perioHi Y/ HABITb Y LiNi KpaiHi.

MpucTpin Bluetooth® nae amory cTtBopuTy NpmBaTHY Mepexxy PAN ang nigknio4eHHs Oo iHWmnx
Bluetooth-cymicHux npucTpois, HaONpUKNAQ KOMN'loTepiB, TenedoHiB, MPUHTEPIB, FAPHITYP, AUHAMIKIB
i kamep. Y mepexi PAN KoXXeH NpUCTpin 06MIHIOETbCA 4AHMMIK 6e3nocepeaHbo 3 iHWKM. [Mpun ubomMy
BiACTAHb Mi>K MPUCTPOSIMU Mae By TN HEBENMKOIO — 3a3BMyai oo 10 m (npubnmsHo 33 ¢pyTn).

BukopucTtaHHs 3aco6iB kKepyBAHHS 6€34p0TOBUM 3B'I3KOM

Be3npoBogoBMMU NPUCTPOSAMI KOMITIOTEPA MOXXHA KEPYBATM 30 IONOMOIO0 HOBEAEHUX HKYE
EefIEMEHTIB.

Knaeiwa pexxumy nonboTy (TAKOXK BiAOMA 5K KHOMKA 6€34p0TOBOro 3853Ky b0 K/1aBILLa
6e3/POTOBOIro 3BA3KY)

3acobu kepyBAHHS ONepauinHo CUCTEMOIO

Knaeiwa pexxumy nonboty

Ha komm'ioTepi € KNasiLla pexxmumy NonboTy, 0auH abo Kinbka 6e30p0TOBUX NPUCTPOIB | 0anH
a60 ABa iHAMKaTOpK 6€e3apPOTOBOro 3B'93KY. YCi 6€3ap0TOBI NPUCTPOI HO KOMMN'IOTEPI BBIMKHEHO 30
30MOBYYBOHHSIM.

IHOuKaTOp 6€30POTOBOro 3B'I3KY BiGOOGPAXKAE 3AranbHUIN CTAH XXMBMEHHS BCiX 6€3Ap0OTOBUX NPUCTPOIB,
ane He KOXKHOro OKpemo.

3acob6m KepyBaHHA ONepaLinHoI0 CUCTEMOIO

Y po3aini LEHTPY MEPEXHMX NIAKMIOYEHb | CNINbHOIO AOCTYMY MOXHA HANALITOBYBATY NIAKMIOYEHHS YK
Mepexy, 30iNCHIOBATU MiAKMIOYEHHS 00 Hei, BUKOHYBATU AidrHOCTUKY, A TAKOX BUPILLYBATY Npo6nemu 3
Mepexelo.

MigKnoYeHHs 0o Mepexi

1



LLIo6 ckopmUCTATUCH EMTEMEHTAMM KEPYBAHHS OMEPALiIiHOI0 CUCTEMOIO, HATUCHITb MPABOIO KHOMKOIO
MULLI NIKTOrpamy CTaHy Mepexxi Ha NaHeni 3aBAaHb i BU6epiTb NyHKT MNapameTpbl ceTn u IHTepHeT
(MapameTpu mepexi 1 IHTepHeT).

MipknioyeHHs po mepexi WLAN

Mepen TM K HONALUTOBYBATY NigKMIO4EHHS 0o 6e3apoToBoi mepexi (WLAN) 3a gonomoroio
NepPepPaAxoBAHMX HUXXYE i, NOTPIGHO HANALITYBATY AOCTYN A0 IHTEPHETY.

B MPUMITKA. [lepL H>X HONALITOBYBATU BAOMA AOCTYN A0 IHTEPHETY, HEOOXIAHO CTBOPUTY O6NIKOBUIA
3anuc B iHTepHeT-Nposanaepa. LLo6 npnabaTt NakeT iHTepHET-NOCAYT i MOAeM, 3BEPHITbCH 40
MiCLIEBOrO iIHTEPHET-NpoOBANaepa. BiH gONOMOXXe HONALWTYBATY MOAEM, MiAKNIOYNTb 0 HbOTO BALL
6e30p0TOBMIN MAPLLPYTM3ATOP 30 AOMNOMOIOI0 MEPEXHOro Kabenio, a TAKOXX NePEBIpUTDb SKICTb
iHTEpHEeT-3'€QHAHHS.

1. TepekoHanTecs, wo npuctpin WLAN yBiMKHEHO.

2. Hanaxeni 3aBaaHb BUGEPITb NIKTOrpamy CTAHY MEPEXI, 06 BiAKPUTU MEHIO LLIBUAKNX
HANALWITYBAHb. HOTUCHITL CTPINKy NOpyu i3 NiKkTorpamoto 6e3npoBoAoBOro A0CTYNY TA MiAKIOYiTbCA
00 OflHi€i 3 AOCTYMNHUX MEPEX.

Akwo ue saxuwieHa mepexa WLAN, noTpibHO BBECTU Ko 6e3nekun. Beeditb ko i HaTUcHiTL [lanee
(Oani), wo6 3aBepLUNTY NIAKNIOYEHHS.

B MNMPUMITKA. Ao mepexk WLAN Hemae, Lie MOXe O3HAHATY, LLIO BY NepebyBaETe No3a 30HOI0 fii
6€e30p0TOBOro MAPLLPYTU3ATOPA Y TOHKM AOCTYNY.

7 NMPUMITKA. SAkuwo notpi6Ha mepexa WLAN He Bino6pmKaeTbCs, BUKOHANTE HaBeaeHi aani aii.

1. HATKCHITL NPABOIO KHOMKOIO MULLI MIKTOrPAMY CTAHY MepeXXi Ha NaHeni 3aBaaHb | BU6epiTb
nyHKT MNMapameTpbl ceTn n UHTepHeT (MapameTpu mepexi I IHTepHeT).

2. Bubepitb Wi-Fi, a noTiMm HaOTUCHITb MOKA3aTb AOCTYMNHbLIE N3BECTHBLIE CETU ([TOKA3aTN OOCTYMHI
BigOMi Mepexi).

3. TlligknioyiTbCA A0 OAHiEl 3 0OCTYMHUX MEPEX.

3.  [oTpuMmyinTecs BKO3IBOK HO eKPaHi, LLI06 30BEPLUMTY BCTAHOBIEHHS MigKIOYEHHS.

Konw nigKknioyeHHs BCTAHOBUTbLCS, HATUCHITb MPABOIO KHOMKOIO MULLIE HO MIKTOrpaMy CTAHY Mepexi
NPABOPYY HA NAHENi 3aBAAHb, LWO6 NepeBipUTM HA3BY TA CTAH MiOKTIOYEHHS.

B MPUMITKA.  O®yHKUiOHONbHUI Aiana3oH (HACKINbKY AANEKO NepeaaioTbca CUrHany 6e3apoToBoro
3B'A3Ky) 3anexuTb Big peanisauii WLAN, 6€30p0oTOBOro MapLLPYTU3ATOPd TA BNAMBY iHLLIMX
€NeKTPOHHNX NPUCTPOIB 060 CTPYKTYPHUX NEPELLKOo, TOKUX K CTiHW i nignora.

BukopuctanHa moaynio HP Mobile Broadband (nuiue B peskux mopgensx)

Baw komn'iotep HP ocHaueHo moagynem Mo6inbHOIo LUIMPOKOCMYIOBOro 3B'A3Ky. [licns peecTpadii B
Mepexi onepaTopa MoBGINbLHOMO 3B'A3KY HOBUIN KOMM'IOTEP AJE 3MOIY NiAKMIOYMTUCS A0 IHTEPHETY
TA HOOCUNATU MOBIOOMNEHHS €NEKTPOHHOI MOLLTY Y/ NiAKNIOYATUCA 00 KOPNopaTMBHOI Mepexi 6e3
BUKOPUCTAHHS To4oK goctyny Wi-Fi.

[ns akTmeauii cny>kém Mo6inNbHOro LUMPOKOCMYTOBOIr0 3B'13KY MOXe 3HOQ0OUTUCH ineHTUdikaTop
IMEI i/a6o Homep MEID moaynst HP Mobile Broadband Module. Homep MiCTUTbCS HQ SpNnKY, SKUA
PO3TALLOBAHO HA HYXKHIM NAHeNi KOMM'IOTepPQq, y BiaAineHHi ang 6atapei, nig KPULLKO BigaineHHs ang
06CNYyroByBAHHSA 60 HO 3A4HIN NAHENi Aucnnes.
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MoLyK HANALITYBAHb ONEepPaTopd Mo6inbHOro 3B'3Ky

LLlo6 3HATMN HONALUTYBAHHA ONepaTopa MO6GiNbHOMO 3B'A3KY, BUKOHANTE HABEAEHI Hk4e fii.
1. HaTUCHITb NpaBOI0 KHOMKO MULLI HO MIKTOrpamMy CTAHY MepeXXi Ha NaHeni 3aBaaHb.
2. Bubepitb nyHKT MNapameTpbl ceTv n UHTepHeTa (MapameTpu Mepexi i IHTepHeTYy).

3. Y poapnini Cetb u HTEPHET (Mepexa 11 IHTepHeT) BU6epiTb CoToBaA CBA3b (CTiNbHMKOBA Mepexxa),
anoTiM y po3aini [ipyrue HaACTPOMKM COTOBOI CBA3M (IHLLII HONALITYBAHHS CTiNMbHUKOBOI MepeXxi)
BM16epiThb MapameTpel MOGMNLHOIO onepartopd (MapamMeTpu Mo6inbHOro onepaTopa).

Jeski onepaTtopn Mepex MobiNnbHOro 3B'3Ky BUMAraioTb BUKOPUCTAHHSA SIM-kapTkn. Ha SIM-kapTui
MiCTATbCA TaKi ocHOBHI AaHi, K PIN-kog, (ocobucTum ineHTudIiKauiiHWiA HOMep), a TAKoX iHdopmais
npo Mepexy. [lesiki KOMMIoTepPM MAIOTb NornepeaHbo BCTAHOBNEHY SIM-kapTKy. AKwo SIM-kapTKy He
BCTAOHOBJIEHO 30B4ACHO, BOHO MOXX€E BXOOUTU Y KOMIMEKT AOKYMEHTALLii KOMMN'I0TepaA LWoA0 MOGINbHOIo
LUMPOKOCMYroBoro 38'a43ky HP a60 okpeMo HagaBaTuUcs BALIMM ONePATOPOM MOBINbHOI Mepexi.

MNipknioveHHsa go HP Mobile Broadband

o6 nigkniounTtmca po HP Mobile Broadband, BuKoHaTe HaBegeHi gani aii.
1. Hanaxeni 3aBaaHb BUGEPITHL NIKTOrpamy Mepexi, o6 BiAKPUTU MEHIO LUBUAKUX HOMALWTYBAHD.
2. HaTUCHITb CTRINKy NopyY i3 NiKTOrpamolo piBHS CUrHAny, Wo6 nigeaHATUCS.

IHpopmMaLiio NPO MOBIABHUIA LLMPOKOCMYTOBUIA 3B'A30K HP 11 akTMBALLiIO CNyX6M 3 NOTPIGHNM
onepaTtopoM Mo6inbHOI Mepexi amB. y BigoMocTsx woao moayns HP Mobile Broadband ans komn'totepa.

BukopuctaHHsa eSIM (nuiue B nessknx moaensix)

Baw komn'totep moxxe maTtun €SIM. eSIM — e nporpamoBaHa Bepcis SIM-KapTKu, GKy MOXKHO
BUKOPUCTOBYBATU AN 3ABAHTAXEHHS Pi3HUX Npo@iniB Big 0nepaTopiB 3B'A3KY.

eSIM pae amory nigknoyaTmncsa Ao IHTepHETY 3a 4ONOMOrolo Mo6inbHOI Mepexi. 3 eSIM Bam He
noTpi6HO 3BepTATUCS A0 onepaTopd 3a SIM-KapTKoI0. TAKOX BY MOXXETE LLBUOKO NEPEKMIoHaTUCs Midx
onepaTopamu Ta 3miHoBATU TapudHi nnaHn. Hanprknapg, Ang poéoTr y BAC MOXe 6y TV OAMH TApUGHWIA
NAAaH, a 4N 0COBUCTUX Uinen — iHWKiA. [ig Yac NogopoXken B1 3MOXETE MigKNoYaTCA 00 MiCLIEBUX
onepaTopiB i KOPUCTYBATUCS IXHIMU TAPUPHNMU NNAHAMMN.

[ani onucaHo, sk BukopmuctoByBaTu €SIM.

e Bcraste eSIM (eUICC). Y uboMy BUNAAKy HOYTOYK NPALIOE B pexXumi 3 ABoMa SIM-kapTkamu, ogHa 3
akux — eUICC, a gpyra — CTaHAAPTHA KApTKA micro a6o nano SIM y BignosigHoMy rHisgi. OqHO4YaCHO
MOXHO BUKOPUCTOBYBATU NMLLE OAHY 3 KAPTOK.

e PosTtawynTe 3HiMHUIN 6nok eSIM y noTky ans SIM-KapTKu TaK CaMo, K | CTAHAAPTHY KAPTKY micro-
SIM a6o nano-SIM. Y uboMy BUnNaaky kaptka eSIM He NpuB'a3aHa BUKIIOYHO A0 OQHOro onepaTtopa
(PpisnyHo nopoxkHs eSIM).

LLo6 nigkniounTmca oo IHTepHETY 3a 4OMNOMOrolo MO6GiNbHOI Mepexi, Bam NoTpPi6HO aoaaTy npodinb eSIM.
LLo6 nopaTtu npodinb, HanawTyBaTy npodini SIM i gisHaTucs, 9k BukopuctoyBaTun eSIM, nepenaitb Ha
Be6-canT htips://www.support.microsoft.comiBBeaiTb Bukopucrauna eSIMY psgKy NOLYKY.

BukopucTtaHHa GPS (nuLie B pessikux Moaensx)

Balu komm'loTep MoXe 6y T OCHALLIEHO MPUCTPOEM CUCTEMM IMOBANBHOTO NO3unLioHYBaHHS (GPS).
CynyTHukun GPS nepenaloTb AaHI NPO MiCLENOMOXEHHS, LLBUAKICTb | HANPSAMOK HO CUCTEMW, OCHALLEHI
cneuiansHUMM NPUIAMAa4Yamu.

MowyK HanawTyBAHb ONEPATOPA MOGIMbHOIO 3B'A3KY 13
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LLIo6 ckopuctaTtumca pyHkuieo GPS, nepekoHanTecs, WO BiACTEXXEHHS MiCLE3HAXOA)KEHHS BBIMKHEHO.

1

2.

Bubepitb nikrorpamy lNowuyky Ha naHeni 3aBadHb, BBEAiTb 1ocation Y NOMi MOLLYKY.

Bubepitb MapameTpbl KOHOUAEHUNANBHOCTU CBEAEHWUI 0 MECTOHAXOXXAEHWUN ([TapameTpu
KOH®IASHUINHOCTI AAHUX NPO MICLE3HAXOMXKEHHS) | NEPEeKOHANTECS, Lo CNY>X6u nepeaadi reoqaHnx
YBIMKHEHO.

BukopuctaHHa 6eaapoTtoBux npuctpoiB Bluetooth (nuwie B peskmnx moaensix)

MpucTpin Bluetooth 3a6e3ne4vye 6e30pOTOBUI 3B'A30K GNMXKHBLOI fji, LLI0 3aMiHIOE (i3NYHi KOGENbHI
NiAKNIOYEHHS, 30 4ONMOMOrOI0 KUX TPAAUUINHO 3'€AHYIOTb ENEKTPOHHI MPUCTPOI.

Komm'loTepu (HOCTiNbHI KOMM'IOTEPU TA HOYTOYKM)
TenedoHwu (CTinbHMKOBI, 6€30pP0TOBI, CMAPTPOHM)
MpucTpoi 06po6KM 306paXKEHDb (MPUHTEPW, KAMEPW)
AyaionpucTpoi (rapHiTypu, AMHAMIKK)

Muwa

30BHILWHSA LM$POBA KNABIATYPA

MigknioyeHHs npucTpois Bluetooth

MNepen BuKopuCTaHHAM NpucTpoiB Bluetooth Heo6xigHO BCTAHOBUTU NigKNo4eHHS Yepes Bluetooth.

1.

4.

Bubepitb nikrorpamy lNowuyky Ha naHeni 3asAdHb, BBeAiTb bluetooth y NONi NOWYKY, A NOTIiM
Bn6epiTh MapameTpsl Bluetooth u apyrux yctporicts (MapameTpu Bluetooth Ta iHWwnx npucTpois).

VYBiMKHIiTb Bluetooth, siKLLo 110ro LLie He BBIMKHEHO.

Bubepitb [lo6aBneHue ycTponcTBd ([loaaBaHHSA MPUCTPOIO), d MOTiM y AianoroBomy BikHi [106aBUTb
ycTponcTeo (JoaaTtv npucTpiii) BiokpuinTe nyHKT Bluetooth.

Bunb6epiTb CBili NpUCTPIlt 3i CNUCKY Ta AOTPUMYINTECS BKA3IBOK HO EKPAHI.

By MPUMITKA.  KLIO NpUCTPIii BUMArae BUKOHATY NepeBipKy, 6yae Bino6paKeHO Koa, peecTpaLli napu.
LLlo6 nepeBipnTK, 4K BiANOBIOAE KOA HA NPUCTPOI KOy CTBOPEHHS NApW, AOTPUMYMTECH BKA3IBOK HA
EKPaHi NpucTpolo, Wo goaaeTtbes. LLIo6 oTpnumMaT ooaaTkoBy iHGopMAL,ilo, AMB. AOKYMEHTALIO, KA
BXOOWTb Y KOMMMEKT NOCTAYAHHS MPUCTPOIO.

B MPUMITKA.  $IKLLIO B CMCKY He 3'9BUBCS NOTPIGHWI NPUCTPIN, NEPEKOHANTEC, L0 HO HbOMY
BBIMKHEHO Moaynb Bluetooth. [lesiki npucTpoi MoXXyTb MATU AOAATKOBI BUMOT U, AVB. AOKYMEHTALLIO, LLIO
BXOAUTb 00 KOMMNEKTY NOCTAYAHHS MPUCTPOIO.

[Minkmo4veHHa no apotoBoi mepexi — LAN (nuLue B oesikux
Mopensax)

MinknioyeHHs 0o LAN BUKOPUCTOBYETLCS ANA NiAKMIOYEHHSA KOMN'I0TEPA A0 MAPLLUPYTU3ATOpa BOOMA
(3amicTb 6€3npoBOAOBOro NiAKMIOYEHHS) A60 00 HASBHOI MepeXxi B Odici.

FAKLL0 KOMIT'IOTEP HE OCHALLEHO NopToM RJ-45 (Meperka), To Ans NigKIIoYEHHS A0 NOKANbHOI MEPEXi
NMOTPIGEH MepPEXHUIA Kabenb i MepeXxHe rHi3a0, a TAKOXX A0AATKOBUIA NMPUCTPIN ANa NiAKMIYEHHS 4
NPOAYKT PO3LUNPEHHS.

Pospnin 3 lNigkniovyeHHs 0o mepexi



LLo6 3aincCHUTY NigKNIOYEHHS MEPEXHOI0 Kabenio, BAKOHAWTE HOBEAEHI HYKYe fii.
1. Min'enHainTe mepexHuin Kabenb Ao MepexxHoro rHisad (1) Ha koMmioTepi.

2. linenHanTe iHWWI KiHELIb MEPEXHOIO KA6€enio 0 MEPEXHOIO HACTIHHOIO rHi3aa (2) a6o ao
MOPLLPYTU3ATOPO.

B NMPUMITKA.  SKLLO MepexHWii Kaberb OCHALLEHO CXeMOI0 3MEHLLIEeHHS LyMiB (3), ska 3anobirae
BUHNKHEHHIO NEPELLKOA, Bifd, TENEBISINHOro CUrHAMy Ta pagiocurHany, po3TAalynTe KiHeLb Kabenio B
HANPSMKY 40 KOMM'loTepa.

MinkniovyeHHs 0o opoToBoi Mepexi — LAN (nuLle B AeaKNX MOAENSIX) 15
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4 BUWKOPUCTAHHA PO3BMKANbHUX PYHKLIN

Komm'lotep HP MOXXHO BUKOPUCTOBYBATU SIK LLEHTP PO3BAr: CAINKYNTECS Yepes KamMepy, CAyXanTe i
BNOPSAKOBYNTE MY3UMKY, 3OBAHTAXKYNTE Ta Neperndaante ¢inbmu. LLI06 3po6buTtn KOMM'IOTEP CAPABXHIM
PO3BAXKANBHUM LIEHTPOM, NiAKIOYiTb [0 HbOro 30BHILLIHI MPUCTPOI, TAKi IK MOHITOP, NPOEKTOP, TENEBI30P
a60 AUHAOMIKW TO HOBYLUHUKW.

BrvkopucTaHHA Kamepu

Llen komm'ioTep 06n1aaHAHO OAHielo a60 KiNnbKOMA KAMEPAMU, AKi A03BONAIOTb CMiNKYBATUCA 3 iHLUMMUX
nogbMy ANg poboTn Ta irop. Kamepu MoxyTb 6y Ty nepenHiMu, 3aaHIMU T BUCYBHUMMW.

LLIo6 B3Ha4MTWY, KA (-i) Kamepa (-1) € Ha BaLLOMY NPUCTPOI, AMB. po3Ain S3HANOMCTBO 3 KOMM'IOTEPOM HA
CTOpIHL 6.

BinbLicTb kKAMep AalTb 3MOry BUKOPUCTOBYBATM BieoyaT, 3anmcyBATU BiAeo Ta 3HIMATU HEPYXOMi
306paKeHHs. [lesiKi kaMepu TaKoX NiaTpmMyioThb Bigeo HD (BMCOKOI HiTKOCTI), nporpamm gnst irop aéo
NPOrpamHe 3a6e3neyYeHHa ans po3nisHaBaHHS 06nunyys, Hanpuknag Windows Hello. [loknagHi BigoMocTi
npo BukopuctaHHa Windows Hello ame. y po3aini QyHKLii 6e3nexkn KoMN'loTePa HA CTORIHLL 34.

LLIo6 ckopucTaTucsa kamepoto, BubepiTb niktorpamy MNMowmck (MoLuyk) Ha naHeni 3aBAdHb, BBEdiTb kamepa
y noni noLuyky, a notim Bubepite Kamepa 3i cnvcky nporpam.

% NMPUMITKA. Mg yac nepLuoro B1u6opy nporpamu Kamepa HeobxiaHo BUGPATH, 4M 3Moxe Kamepa
oTPUMATKN AOCTYN A0 BALLOro ToO4HOro MiCLI,e3HOXOJ1)KeHHFI.

BukopucTtaHHa ayaio

By MOXXeTe 30BAHTAXKYBATU 1A MPOCTYXOBYBATU MY3UKY, BiGTBOPIOBATY NOTOKOBUIA AYAiOBMICT 3
I[HTepHETY, 30KpeMd PaaioTPAHCALL, POBUTU 3BYKO3AMUCY TA HOKNAAATY 3BYK HA Bifeosanucu ans
CTBOPEHHS MyNBTUMERINHMX KOMMO3KLLiN. TAKOX HO KOMITIOTEPi MOXXHA BiATBOPIOBATY GANN 3 My3UYHIX
KOMMOKT-AMCKIB (NKiLLe B AeAKNX MOAENAX) 60 Nig'eqHATY S30BHILLIHIA NPUCTPIN AN8 YATAHHS ONTUYHUX
AVCKIB.

LLo6 oTpumaTu 6inbLue 3aa0BOMEHHS Bid NPOCYXOBYBAHHS, MiAKIOYiTh 30BHILLHI ayaionpuUCTpPOi, TAKI K
ANHAMIKM 60 HOBYLLHUKMN.

MNipknioYyeHHs auHaMiKiB

JnHaMiku 3 NpoBOAOBUM Mig'€QHAHHAM MOXXHA Mig’€aHATY A0 KoMmioTepa Yyepes nopt USB abo
KOMGIHOBQOHE THi3A0 ayaioBuxoay (HAOBYLUHMKK) Ta aygioBxoay (MIKpOdOH), a TOKOX Yepes NPUCTpIn
CTALOHAPHOIO MigKITIOYEHHS.

LLIo6 nig’egHaTK 6€3npoBOAOBI AMHAMIKM 0 KOMTIOTEPA, AOTPUMYNTECH iIHCTPYKLiN BUPOOHUMKA. LLI06
nig'eqHATV 4o KOMMIoTeEPA ANHAMIKM BUCOKOI YiTKOCTI, AMB. po3ain HanawtysaHHs ayaiodyHKUii HDMI Ha
CTOpIHL 22. MepLwu HX Nig’eqHYBATM ANHAMIKM, 3MEHLUTE PiBEHb NY4HOCTI.

MipKnio4YeHHs HOBYLLUHWKIB

MpoBOOOBI HABYLLIHMKM MOXXHA MiAKMIOYMTI 0O KOMGIHOBAHOTO rHi3Aa ayaioBuxoay (HOBYLUHUKK)/
aynioBxoay (MiKpodOoH) Ha KoMM'loTepiI.
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A\ YBATA!  LLlo6 3MeHWNTY pU3MK TPABMYBAHHS, Nepen Nig'€AHAHHAM HOBYLLHWKIB, HOBYLLIHMKIB-
BKNOAMLLIB Q60 rapHiTYpu Crig, 3BMEHLWWUTU ry4YHICTb. [JooaTKoBA iHGopMAaLis 3 TEXHIYHOI 6e3MneKkun
MICTUTbCS B AOKYMEHTI 3ayBa)XeHHS LLI0[O0 AOTPUMAHHS 3QKOHOAAGBCTBA, [PABUIT TEXHIKV 6E3reKu Vi
OXOPOHU [OBKI/I/IA.

LLlo6 oTpumaTn 4OCTYN A0 LIbOro AOKYMEHTO, BAKOHANTE HOBEAEHi HKYeE fii.

= Bubepitb niktorpamy MNMouck (MoLuyk) Ha naHeni 3aBadHb, BBEAITb HP Documentation y noni
nowuyky, a notim Bu6epite HP Documentation.

LLo6 nig’eqHaTK 6€3npoBOAOBI HABYLLHWKM 0O KOMMTIOTEPA, AOTPUMYNTECS iIHCTPYKL BUPOOHUMKA.

Mipknio4YeHHs MikpogoHa

LLIo6 3anncaTu 3ByK, Nig’eaHanTe MikpodoH a0 BianoBiaHOro rHizga Ha komm'ioTepi. LLIo6 oTpumaTtn
HOMKPALL pe3ynsraTy, Mig 4ac 3anmcyBAaHHS FOBOPITb 6e3nocepeHbo B MIKPOodoH. Mpn LiboMy He
MOBUHHO 6y TN GOHOBUX LLIYMIB.

MigKnio4YeHHs rapHiTypwu

HaByLIHMKM 3 MiIKPODOHOM TAKOXX HA3UBAIOTLCS FaPHITYPO0. POTOBY FAPHITYPY MOXHA Nif'€4HYBATN A0
KOMGIHOBAHOrO rHi3Aa ayaioBuxoay (HABYLUHMKK) Ta aydioBxoay (MiKpodoH) Ha KoMm'loTepi.

A\ VBATAl o6 3MEHLUMTM PU3NK TPABMYBUHHS, Nepea, Nig'€AHAHHAM HOBYLUHWKIB, HOBYLUHWKIB-
BKNaAWLWiB a60 rapHiTypu CMig SMEHLWUTY ry4HicTb. [lonaTkoBa iHbopMaLis 3 TEXHIYHOI 6e3neKkun
MICTUTBCS B AOKYMEHTI 3ayBaXXeHHS LLOA0 AOTPUMAOHHS 3QKOHOAABCTBA, [PABUIT TEXHIKM 6E3reKu Vi
OXOPOHU L[JOBKIJI/IA.

LLlo6 oTprmaTy 4OCTYM A0 LIbOrO JAOKYMEHTd, BUKOHATE HaBeaeHi Hkye fiji.

= Bubepitb niktorpamy MNowuck (Mowyk) Ha naHeni 3aBaaHb, BBeOiTb HP Documentationy noni
noLuyky, a notim Bubepite HP Documentation.

LLlo6 nig’eqHaTn 0o koMm'loTepa 6€3APOTOBY FAPHITYPY, AOTPUMYNTECH IHCTPYKLUIN BUPOBHNKA.

BUKOPUCTAOHHS HONALUTYBAHHS 3BYKY

3a 4oNoMOoroio NapamMeTpiB 3BYKY MOXKHA PerynioBATU MyYHICTb CUCTEMM, 3MIHIOBATU CUCTEMHI 3BYKM 060
KepyBATU QyQioNnpUCTPOSAMN.

HanawtysaHHA 3ByKY

LLlo6 nepernaHyT a60 3MiIHUTU HONALITYBAHHSA 3BYKY, BUKOHANTE HOBEAEHI HKYe fi.

= BubepiTb niktorpamy MNMownck (MoLuyk) Ha naHeni 3aBAAHb, BBEAITb maHes b yIpaBJIeHUS
(naHenb kepyBAHHS) y noni nowyky, Bu6epitb NMaHenb ynpasneHus (MNaHenb KepyBaHHS), BUGEPITb
O60pynoBaHme 1 3BYK (YCTATKYBAHHS T 3BYK), A MOTiM BU6EPiTh 3BYK.

HanawtyBaHHA ayaio

Komm'loTep MOXe 6y Ty OCHALLEHO NOKPALLEHOI0 3BYKOBOIO crucTemolo Big Bang & Olufsen, B&O Play
a60 iHLLIOro NOCTAYANbHMKA. 30BASKW LibOMY KOMIT'IOTEP MOXXE MATW po3LumnpeHi GyHKLIi ayaio, ki MOXKHA
HOMAWTOBYBATW HA NAHENI KEPYBAHHS AyAi0 BALLOI 3BYKOBOI CUCTEMM.

30 40MOMOrolo NaHeni KepyBAHHA 3BYKOM MOXHA NepernaaaTii NapameTpu 3BYKY TA KePYBATU HAMM.

MigknioyeHHa MikpodoHa
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= Bubepitb niktorpamy MNowuck (Mowyk) Ha naHeni 3aBaaHb, BBEAiTb napamMeTpsl 3BykKa (KEPYBAHHS
3BYKOM) y MOJi NOLLYKY,  NOTiM BUGEPITh NAHENb KEPYBAHHS 3BYKOM, XOPAKTEPHY 415 BALLIOI CUCTEMM.

BrukopucTaHHe Bigeo

Llen komn'loTEp € NOTY)XXHUM BiAEONPUCTPOEM, SKMIA AAE MOXXITMBICTb NEPErNAaaTN NOTOKOBE BiAeo 3
yniobneHnx Be6-CANTIB | 3aBAHTXKYBATU Bifeo Ta pinbMu AN nepernagy Ha KoMm'iotepi 6e3 Nig'eaHAHHSA
00 Mepexi.

LLlo6 oTpmmaTu GinbLuLe 3a40BOMEHHS Big nepernsay, nig eaHanTe oo ogHoro 3 BigeonopTiB kKoMi'loTepa
30BHILLHI MOHITOP, NPOEKTOP a60 TeNeBi3op.

i BAXIIMBO. CtexTe, w06 30BHiLLHIA NPUCTPIl 6yno nin'enqHaHo BinoBigHMM kabenemM A0 HANeXHoro
nopTy Kommn'loTepa. LoTpnMynTeCh iIHCTPYKLii BAPOOGHMKA MPUCTPOIO.

LLlo6 oTprmaTy BigoMocTi Npo BukoprctaHHsa GyHkuin USB Type-C, nepenaitb Ha CTOPIHKY
http://www.hp.com/support i BUKOHaITE iIHCTPYKLi LLoAo NOLLYKY NMPUCTPOIO.

MipknioveHHs npuctpoto DisplayPort 3a ponomoroio ka6enio USB Type-C (nuwie B
neskKux moaensx)

LLlo6 nepernsHyTM Bieo 4n 306pKEHHS 3 BUCOKOIO PO3AiNbHOI0 30ATHICTIO HA IHLLOMY 30BHILLHbOMY
npucTtpoi DisplayPort, nig’egHanTte npucTtpin DisplayPort, ooTpuMylo4Mcb BKO3IBOK.

B MPUMITKA. LLo6 nigkniountu npucTpin is noptom USB Type-C DisplayPort (DP) no komm'iotepa,
3Hapo6UTbCA kabenb USB Type-C, akuii He BXOAMUTb A0 KOMMEKTY MOCTABKIA.

1. MMig'eaHanTe oamH KiHeub kabenio USB Type-C oo nopty USB SuperSpeed i po3Himy DisplayPort Ha
KoMM'loTepi.

ss<+®

’

2. lMin'enHanTe iHWWI KiHeUb Ka6enio A0 30BHiLLHLOro NpucTpolo DisplayPort.

3.  HatucHiTb KombiHauio knasiw Windows + p, W06 NepeliT B OAVH i3 HOTUPbOX PEXVMIB BUBEAEHHS
300pAXKEHHS:

e TinbKM eKPaH KOMIT'I0TePa: Nepernaa 306PMKEHHS NLLIE HA eKPAHi KOMM'I0Tepa.

18 Po3pin 4 BukoprCTaHHSA pO3BAXKANbHNX PYHKLN


http://www.hp.com/support

e Jly6nioBAHHS: nepernan 306paXKeHHs EKPAHA 0QHOYACHO HA KOMITIOTEPI TA 30BHILLHbOMY
MPUCTPOI.

e Po3swmpeHHs: nepernsaa po3LwmpeHoro 306paKeHHst EKPAHA HA KOMITIOTePi T 30BHILLHLOMY
MPUCTPOI.

e  TinbKuM OpYruil eKpaH: neperns 306PMKeHHS eKPAHA NTULLE HA 30BHILLIHLOMY MPUCTPOI.

PexxrMm Bigo6paXKEHHS 3MIHIOETBCS 3 KOXXHUM HOTUCKAHHAM KOoM6GiHauii knasiw Windows + p.

By NMPUMITKA. [1ns OTPUMAHHSA HOMKPALLMX PE3YNBTATIB (0CO6MIMBO AKLLO BUGPAHO PEXIM
PoswmpeHHs) Heo6xiaHO 36iNbLLUMTY PO3AiNbHY 3AATHICTb EKPAHA 30BHILLHLOIO MPUCTPOIO,
BMKOHOBLUW HaBeAeHi Hkye aii. HaTucHiTb kHonky Myck, Bubepits Mapametpsl (MapameTpu), a
notim Bn6epiTe Cuctema. Y po3aaini Qucnnewn Bu6epitb HeOOXiaHI NapamMeTpu po3ainbHOI 30ATHOCTI
M HOTUCHITb KHONKY COXpAaHUTb (36eperTu 3MiHn).

MinknioveHHs npuctpoio Thunderbolt 3a aonomoroto ka6enio USB Type-C (nuwe B
AeAKNX Moaensx)

LLlo6 nepernaHyTx Bigeo 41 306paXKEHHS 3 BUCOKOIO PO3AiNbHOI0 30ATHICTIO HO 30BHILLHLOMY MPUCTPOI
Thunderbolt™, nin'egHaite npucTpint Thunderbolt, AOTpUMYIO4YMCb HOBEOEHMX HUXXYE BKA3IBOK.

B MPUMITKA. Lo6 nigeaHaTn npucTpii USB Type-C Thunderbolt no komn'iotepa, 3Hapo6utbes kabenb
USB Type-C, 9kuii He BXoguUTb [0 KOMMMEKTY MOCTABKM.

1. MNig'egnarite oauH KiHeub kabenio USB Type-C ao nopty USB Type-C Thunderbolt Ha komm'ioTepi.

4
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2. ligepgHanTe iHWMI KiHeUb ka6enio A0 30BHILLHBLOro NpucTpoio Thunderbolt.

3. HatucHiTb KombiHauio knaeiw Windows + p, W06 neperiTi B OAVH i3 HOTUPbOX PEXUMIB BUBEAEHHS
306PMKEHHS:

e TinbKu eKpaH KOMI'IOTEPA: Neperna 306PaKeHHs NULLE HA eKPAHi KOMM'ITepd.

e [ly6nioBAaHHS: nepernsg 306pakeHHs EKPAHA 0AHOYACHO HA KOMITIOTEPI TA 30BHILLHbOMY
MPUCTPOI.
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e PoswunpeHHs: nepernag po3LMpPeHOro 306paXXeHHs eKpaHa HA KOMM'I0TEPi T 30BHILLIHbOMY
MPUCTPOI.

e TinbKu Opyrn eKpaH: nepernan 306pPWKeHHS EKPAHA NKLLE HA 30BHILUHBOMY NPUCTPOI.

Pexkrm Bigo6paXKEHHS 3MIHIOETBCS 3 KOXXHUM HOTUCKAHHAM KoM6iHauii knasiw Windows + p.

By NMPUMITKA. [Ans OTPUMAHHA HOMKPALLMX PE3YNBTATIB (0CO6MMBO AKLLO BUGPAHO PEXIM
PoswmpeHHs) Heo6xiaHO 36iNbLLUMTY PO3AiNbHY 3AATHICTb EKPAHA 30BHILLHLOIO MPUCTPOIO,
BMKOHOBLUW HaBeAeHi Hk4e aii. HaTtucHiTb kHonky [Nyck, Bubepite Mapamerpsl (MapameTpu), a
notim Bn6epiTe Cuctema. Y po3aaini ucnnei Bu6epitb HeObXiaHI NTapamMeTpu po3ainbHOI 30ATHOCTI
M HOTUCHITb KHOMNKY COXpaHUTb (36eperTu 3MiHn).

MinKnioYeHHs BipeonpucTpoiB 3a gonomoroio kaéenio VGA (nuiue B oesikmx
NPOAYKTAX)

[na nepernsaay 306pakeHHs 3 EKPAHA KOMM'IOTEPA HA 30BHIiLLIHBOMY MOHITOpi VGA a60 npoekTopi
niaKMoYiTh Ui NpucTpoi oo nopty VGA Komm'iotepa.

By MPUMITKA.  LLo6 nigkniounTw BineonpucTpint VGA ao komn'ioTepa, 3HaaoouTtbes kabenb VGA (He
BXOAMTb 00 KOMIMMEKTY MOCTABKM).

1. MigknmiodiTe oguviH KiHeupb kabento VGA Big MoHiTopa a6o npoekTopa Ao nopty VGA komn'loTepa, 9K
NMOKA3AHO HKYeE.

(m]
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2. HatucHiTb KombiHauio knaeiw Windows + p, 06 NEpeTN B OAVH i3 HOTUPbOX PEXVMIB BUBEAEHHS
306pAXKEHHS:

e TinbKu eKpaH KOMI'IOTEPQ: Nepernsa 306paXeHHs NULLE HA eKPaHi KOMM'ITepd.

e [lyGnioBAHHS: nepernsg 306pakKeHHs EKPAHA OAHOYACHO HAO KOMITIOTEPI TA 30BHILLHbOMY
NPUCTPOI.

e PoswmpeHHs: nepernag po3LwmnpeHoro 306paXXeHHs eKpaHa HA KOMM'I0TEPi T 30BHILLHbOMY
MPUCTPOI.

e  TinbKu ApYruil eKpaH: neperna 306paXeHHs eKPaHa N1LLE HA 30BHILLHLOMY NPUCTPOI.
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Pexkrm Bigo6paXKeHHS 3MIHIOETBCS 3 KOXXHUM HOTUCKAHHAM KoM6iHauii knasiw Windows + p.

Er MNMPUMITKA. [1ns OTPUMOHHS HOVKPALLMX PE3yNbTaTiB (0CO6MMBO SKLLO BUGPAHO PEXUM
Po3LumnpeHHs) HeobxigHO 36iNbLUNTY PO3AiNbHY 3AATHICTb EKPAHA 30BHILLHLOrO MPUCTPOIO,
BUKOHABLUW HOBeAEHI Hk4Ye fji. HaTucHiTb KHonky Fyck, Bubepitb MNMapameTpsl (MapameTpu), a
notimMm BU6epiTb Cuctema. Y poaaini iucnnen Bu6epiTb HeobXiaHi NapaMeTpu po3ainbHOI 30ATHOCTI
N HOTUCHITb KHOMNKY COXPAHUTL (36eperTui 3miHu).

Mipknio4eHHs BipeonpucTpoiB 3a aonomoroto kaéeno HDMI (nuwie B pesaknx
Mopensx)

LLlo6 nig'eaHaTn npucTpin HDMI oo komm'ioTepa, 3Haoaobutbea kabens HDMI, akuin He BXoanTb 00
KOMMJEKTY NOCTABKMN.

Migknio4YeHHs Tenesi3opa a60 MOHITOPA 3 BUCOKOIO YHiTKICTIO 306pakeHHs1 3a gonomoroio HDMI

[na nepernsaay 306pakeHHs 3 eKPAHA KOMM'IOTEPA HA TENEeBiI30pi A60 MOHITOPI 3 BUCOKOIO YiTKICTIO
306paXKEHHS NiAKNIOYiTh BiAMNOBiAHUI NPUCTPIN, AOTPUMYIOHMCh BKASIBOK.

B MNMPUMITKA. Lo6 nigegHaTn npuctpii HDMI no komm'ioTepa, 3Hapobutbes kabens HDMI, skuii He
BXOOWTb 0O KOMIMNEKTY NOCTABKM.

1. Nig'egHanTte ogviH KiHeub kabenmo HDMI oo nopty HDMI Ha komm'loTepi.

B MNMPUMITKA.  ®opma noptis HDMIMOXe BiipisHATUCA 30N1EXKHO Bif, MOAE.

HDMI

2. lMin'enHainTe iHWWIA KiHeLb KA6eno A0 TeNeBi3opa a60 MOHITOPA 3 BUCOKOIO YiTKICTIO 306PAYKEHHS.

3.  HatucHitb kombiHauiio knasiw Windows + p, o6 neperTi B 0AMH i3 YHOTUPbOX PEXMMIB BUBEAEHHS
3006PMKEHHS:

e TinNbKW eKpaH KOMM'I0Tepa: nepernsag 306pMKEeHHs NMLLIEe HAO eKPaHi KoMmioTepda.

e [ly6riioBaHHS: nepernsag 306paXXeHHs eKpaHa OQHOYACHO HA KOMM'IOTEPI TA 30BHILLHbOMY
MPUCTPOI.

Migknio4eHHs BineonpucTpoie 3a aonomoroio kaéenio HDMI (nuwe B oesiknx monensix) 21



e PoswunpeHHs: nepernag po3LMpPeHOro 306paXXeHHs eKpaHa HA KOMM'I0TEPi T 30BHILLIHbOMY
MPUCTPOI.

e TinbKu Opyrn eKpaH: nepernan 306pPWKeHHS EKPAHA NKLLE HA 30BHILUHBOMY NPUCTPOI.

Pexxum BigobpakeHHs1 BMIHIOETbCS 3 KOXKHUM HOTUCKAHHAM KOMGiHaLi knasiw Windows + p.

By NMPUMITKA. [Ans OTPUMAHHA HOMKPALLMX PE3YNBTATIB (0CO6MMBO AKLLO BUGPAHO PEXIM
PoswmpeHHs) Heo6xiaHO 36iNbLLUMTY PO3AiNbHY 3AATHICTb EKPAHA 30BHILLHLOIO MPUCTPOIO,
BMKOHOBLUW HaBeAeHi Hk4e aii. HaTtucHiTb kHonky [Nyck, Bubepite Mapamerpsl (MapameTpu), a
notim Bn6epiTe Cuctema. Y po3aaini ucnnei Bu6epitb HeObXiaHI NTapamMeTpu po3ainbHOI 30ATHOCTI
M HOTUCHITb KHOMNKY COXpaHUTb (36eperTu 3MiHn).

HanawtyBaHHsa aygiodyHKuil HDMI

HDMI — ue eanHnin BigeoiHTEPENC, AKUI NiOTPUMYE BiAeOo 1 ayaio BUCOKOI HiTKOCTI.

VYBiMKHeHHs1 ayaio HDMI

Konw Tenesi3op i3 BUCOKOIO HiTKICTIO 306payeHHs Nig'eAHAHO 40 KOMM'I0TEPA, MOXXHA BBIMKHYTU Qyaio
HDMI, BUKOHABLUM HOBEOEHY HXKYe NpoLenypy.

1. B o6nacrTi cnosiweHb NpaBopyy HA NAHeNi 3aBAAHb HAOTUCHITb MPABOIO KHOMKOIO MULLI MIKTOrpamy
OuHamuku (drHamikm), a noTim BUGePIiTb 3BYKW.

2. HaBknaaui BigrBoOpeHHs BUGEPITb HA3BY NPUCTPOIO LMdPOBOro BUBOAY.
3. BubepiTb 30 3aMOBYYBAHHSIM, a NOTiM HATUCHITb OK.
lMoBepHeHHs BiATBOPEHHS ayaio Yepes3 AUHAMIKK KoMn'loTepd
LLlo6 aygionoTik BigTBOPIOBABCS Yepes ANHAMIKM KOMITI0TEPd, BAKOHATE HaBeAEHI HvK4e fii.

1. Bo6nacTi cnogileHb NpaBopyy HO NAHenNi 3aBAAHb HAOTUCHITb MPABOIO KHOMKO MULLI MiIKTOrpamy
OuHammku (duHamikm), a noTiM BUGePITb 3BYKN.

2.  Hasknapaui BiarBopeHHs BnbepiTb [AMHamikn.
3. BubepiTb 3a 3aMOBYYBAHHSAM, A NOTiM HATUCHITb OK.

MipknioyeHHs LnMPPOBUX NPUCTPOIB BiAOOPMKEHHS 30 AONOMOrolo kaéenio Dual-

Mode DisplayPort (nuiue ans npesaknx moageneii)
PosHim Dual-Mode DisplayPort npusHadeHnin ang nigknioyeHHs umdpoBnx NPUCTPOIB BioobpaKEHHS,

HANPUKNAa4 BUCOKOSIKICHOro MoHiTopa a6o npoektopa. Mopt Dual-Mode DisplayPort npoayKTBHILLIMA,
HbK VGA, Ta 3a6e3neuye Kpaule undpoBse MigkmioyYeHHs.

B MPUMITKA. LLo6 nigkniount undpoBuii NPUCTPIl BIBOGPMKEHHS A0 KOMMI0Tepa, NoTpi6eH Kabenb
Dual-Mode DisplayPort (DP-to-DP), akunii npogaeTbCst OKPEMO.

1. MNig'egHarite oguH KiHeub kabenio Dual-Mode DisplayPort ao posHimy Dual-Mode DisplayPort Ha
KOMM'IoTepi.

B MNMPUMITKA. Po3sHiM BALLIOro KOMITIOTEPA MOXE [AELLIO BiAPISHATUCA Bifl 306PMKEHOI0 B LIbOMY
poagini.
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[MigKnioYiTh iHWWIA KiHeUb kabenio Ao UM$pPOBOro NPUCTPOIO BiAOOPAXKEHHSI.

HaTucHiTb kom6iHauito Knasiw Windows + p, WO6 NepenTy B OAMH i3 HOTUPLOX PEXMMIB BUBEOEHHS
3006pAXKEHHS:

e TinbKu eKpaH KOMIT'IOTEPA: Nepernsa 306paXXeHHs NULLIE HA eKPaHi KOMM'IoTepd.

e [ly6nioBAHHS: nepernsn 306pMKeHHs EKPAHA OAHOYACHO HAO KOMITIOTEPI TA 30BHILLHbOMY
MPUCTPOI.

e PoswupeHHs: nepernsg po3LmMpeHoOro 306paXXeHHs eKpaHa HA KOMM'I0TEPi Ta 30BHILLHbOMY
MPUCTPOI.

e TinbKu Apyruin eKpaH: nepernaa 306paXeHHs eKPaHa NuLLE HA 30BHILLHbOMY NPUCTPOI.

Pexxnum BinobpaKeHHS 3MIHIOETbCS 3 KOXXHUM HOTUCKAHHAM KOMOGiHAUi knagiw Windows + p.

MPUMITKA. [ns oTPpUMAHHA HONKPALLWX Pe3YnbTraTiB (0CO6MMBO AKLLIO BUBPAHO PEXUM
Po3LumpeHHs) HeobxigHO 36iNbLUNTY PO3AiNbHY 3AATHICTb EKPAHA 30BHILLHLOrO MPUCTPOIO,
BUKOHABLUW HOBEAEHI HkYe fji. HaTucHiTb KHonky Fyck, Bubepitb MNapameTpsl (MapameTpu), a
noTiM BU6epiTb Cuctema. Y poaaini iucnnen BnbepiTb HeOOXiaHI NapaMeTpur Po3ainbHOI 30ATHOCTI
N HOTUCHITb KHOMNKY COXPAHUTL (36eperTu 3miHu).

BuaBneHHs Ta nigknio4YeHHa 6e30poToBUX ANCNNEIB i3 NiaTPUMKOIO TEXHONOT I
Miracast (nuwe B pesskux mogensx)

CkopucTanTecs HOBEAEHNMUN H/DKYE IHCTPYKLiSMK, LLIO6 BUSBUTN 6€3NpOBOAOBUIA ANUCNNEN i3
nigTpuMKoto TexHonorii Miracast i nigknio4YnTCsa 40 HbOro, HE BUXOASAYM 3 MOTOYHUX MPOrPaM.

1

Bu6epitb niktorpamy Mowuck (MoLuyk) Ha naHeni 3aBAaHb, BBeAiTh rnonxsiodeHye (MigKM0YeHHs)
y Noni NoLyKy, a noTim Bn6epiThb MNoaknioveHue k 6ecrnposogHoMy aucrinelo (MigknioveHHs oo
6€e3npoBiaHOro gucnnes).

V poagnini ducnneii Bnbepith [NopgkniodeHne K 6ecnpoBoaHoMy aucnnelo ([igknioyeHHs oo
6e3npoBigHOro agucnnes).

BunbepiTb HANALITYBAHHS | AOTPUMYNTECS BKASIIBOK HA EKPAHI.

BusiBneHHs Ta nigknio4eHHsa 6e30p0TOBUX AMCNEiB i3 NigTPUMKOIo TexHonorii Miracast (nuwe B oessiknx mogensx)
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BUKOPUCTAHHSA NepeqaBaHHSA AAHUX

Llen komn'loTep — NOTY>XXHUIN NPUCTPIN ANg po3Bar, KU 4ae amory nepernagaty gotorpadii, Bineo Ta
¢inbmmn, nepeHeceHi 3 USB-npucTtpoib.

LLlo6 oTpumaTu GinbLue 3a040BONEHHS Big nepernaay, Ao ogHoro 3 noptiB USB Type-C Ha koMmM™'loTepi
nig’egHantTe USB-npucTpiii, Hanpuknag Mo6inbHWI TenedoH, Kamepy, NPUCTPIN BiACTEXXEHHS AKTUBHOCTI
a60 pO3YMHUI FOANHHUK, | NnepeaaBanTe Gannm Ha KOMM'loTep.

i BAXIIMBO. CrTexTe, W06 30BHiLLHIA NPUCTPIl 6yno nin'eqHaHo BianoBigHMM kabenemM 00 HANeXxHoro
nopTy Komn'ilotepa. JoTpuMynTeCh iHCTPYKLUIi BUPOBGHUKA NPUCTPOIO.

LLlo6 oTpmMaTu BioOMOCTI MPO BUKOPUCTAHHA GyHKUiN USB Type-C, nepeigiTb HQ CTOPIHKY
http:/www.hp.com/support i BUKOHANTE iIHCTPYKLUIi LLLOAO NOLLYKY MPUCTPOIO.

Mipknio4yeHHs npuctpoiB Ao nopty USB Type-C (nuiue B aeskmux Mmoaensx)

o6 nig'epHaTy npucTpinn USB Type-C no komm'iotepa, 3Hapobutbes kabenb USB Type-C, akuii He
BXOAWUTb O KOMMNEKTY MOCTABKMN.

1. MNig'egnarite oauH KiHeub kabenio USB Type-C ao nopty USB Type-C Ha kKomn'loTepi.

-

’%

2. lMigegHanTe iHWMI KiHeUb Ka6enio A0 30BHILLHLOIO NPUCTPOIO.
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Hasirawis no eKpaHy

EKpaHOM KOMMTIOTEPA MOXHA NepemilLlyBATUCS 30 AOMOMOrOI0 AOTUKIB (MULLIE B AeAKMX MPOAYKTAX), d
TOKOXX 301 JOMOMOTOI0 KNABIATYPY TA MULLI.

[eski moaeni koMm'ioTepis 06NagHAHO creuianbHUMKM KNAaBilamMy onepauin abo GyHKUIOHANbHUMMA
KNABILLAMW HO KNABIATYPI 419 BAKOHAHHSA MOBCAKOEHHUX 30BOAHb.

3a gonomMorolo AOTUKIB (nULe B aeakux Mmogensx)

3MiHEHHSIM HOCTPOOK MOXXHA HANALITYBATY AOTUKU, MAPAMETPU KHOMOK, LUBUAKICTb KNALIAHHSA Td
NapameTpu BKASIBHUKA.

Bubepitb nikrorpamy lNouck (Mowwyk) Ha naHeni 3a0BaaHb, BBEAiTh naHesis ynpabssieHrd (NAHENb
KepYBOHHS) y Nofi noLyky, d noTiM Bu6epiTb [NaHenb ynpasneHus (MaHenb KepyBaHHS). BU6epiTb MyHKT
YCTaTKyBAHHSA TA 3BYK. Y po3aini MNpuctpoi Ta npuHTepu BnbepiTb Mywa.

MPUMITKA. [JOTuKWM NigTpUMYIOTbCS HE Y BCiX MPOrpamMax.

30 4oNOMOrolo KNasiaTypu Ta MULLI

30 4OMOMOrolo KNasiaTypy Ta MULLE MOXHO BBOOMUTU TEKCT, BUBUPATY €NEMEHTHN, BUKOHYBATU
NMPOKPYYYBAHHS, A TAKOXX Ti cami Aii, o 1 3a 4ONOMOrolo A0TUKIB. TAKOX AN BAKOHOHHS NEBHUX GQYHKL
MO)XHO BUKOPUCTOBYBATU PYHKLIIOHABbHI TA rapsiyi KNas.iLui.

MOPALA. 3a ponomoroio kKnaeiwi 3 norotunom Windows Ha KnaBiaTypi MOXKHA LLBUAKO MOBEPHYTUCS
00 NOYATKOBOIrO EKPAHA 3 BiAKPUTOrO 3aCTOCYHKY a6o poboyoro ctony Windows. LLLo6 noBepHyTMCS A0
rnonepeaHboro eKPAHA, HAOTUCHITb LIO KNABiLly 3HOBY.

MPUMITKA. 3anexHo Big KpaiHM ab0 perioHy, KNagilli Ta GpyHKLii KNaBiaTypu MOXXYTb BiApPIi3HATUCS Bif,
PO3MAHYTUX Y LbOMY pO3A4ini.

BukopucTtaHHs Knasiw onepadivi abo "rapaymx” Knasilu

30 40NOMOroio NEBHUX KABILL A60 iX KOMOIHALLI MOYKHO OTPUMYBATW LUBUAKMIA OCTYN A0 iHpopmaLii Ta
BUKOHYBATU GYHKLI.

e KnasiLwi onepawii BUKOHYIOTb NPU3HAYeHi iM PyHKUii. [MiKkTorpamm Ha GyHKLIOHANbHMX KNABILLAX Y
BEPXHiln YACTUHI KNABIATYPU iNOCTPYIOTb NPU3HAYEHI KNasillam GyHKL.

LLIo6 3acTocyBATU PYHKLIIOHANBHY KNABILLY, HOTUCHITb | yTPUMYITE LIIO KNABILLIY.

e [apsunmun kKnasitamm (Knaeiliamu LUBUAKOrO BUKIMKY KOMAH) HA3WUBAETLCS CrOMy4eHHs KnagiLdi fn
TA iHLWOI KNABILLi.

LLIo6 BuKkopuCTaTK "rapsayy” KNasiwly, LWWBUMAKO HOTUCHITb KNaBiLly fn, Nicns 4oro WenaKo HAOTUCHITb
APYry KNaeiwy KOMGiHALi.

KnasiLwi onepadii

3anexHo Big Moaeni KNaBiaTypu, BOHA MOXE MiATPUMYBATU KNABILLI, ONMCAHI B HACTYMHIN Ta6nMLj.
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Tabnuusa 51 Knasiwi onepauin

MikTorpama

Onuc

BinkpuBae Be6-CTOPIHKY «OTpuMaHHS aosiakn y Windows».

[ig Yac yTpuMaHHS wiei KNaBiLli SCKPaBIiCTb EKPAHA MOCTYNOBO 3MEHLLYETbCS.

[Mig Yac yTprMMaHHS Liei KNaBilwli SCKpaBiCTb EKPAHA NOCTYNOBO 36iMbLUYETHCS.

MepeMuKae 306pMKEHHS EKPAHA MiXK MPUCTPOSIMU BiAOOPKEHHS, MIAKITIOYEHMI [0 CUCTEMU.
Hanpviknap, SKWwo Ao KoMm'ioTepd MigKIio4eHO MOHITOP, MOCNIA0BHO HATUCKANTE L0 KNaBiLly, Wo6
NepeMnKaT 306PAXKEHHS AMCTIES MK AVNCNNIEEM KOMITIOTEPA, ANCTIEEM MOHITOPA Td 060MA
AMCINESAMUN OQHOHACHO.

BMmuKae Ta BUMUKAE NiQCBiYYBAHHS KNABIATYPU. Ha AesKkmnx Moaensix MOXXHA HANALITYBATU ICKPABICTb
niacBivyBAHHA KNaBiaTypu. HOTUCHITH L0 KNABiLWy KinbKa pasiB, o6 HONALLTYBATY ACKPABICTb: MOXHA
BMGPATM Bifl BUCOKOrO PiBHS (M1Or0 BCTAHOBEHO OBTOMATUYHO Mif YAC NEePLLOro 3anycky KoMm'ioTepa)
[0 HN3bKOTrOo, a TAKOX B3Arasi BUMKHYTU MiACBiYYBAHHSA. Konu BY BigperynioeTe niagcBivyBAHHS
KNasiaTypwy, MOro piseHb NOBEPTATUMETLCS A0 NONEPEAHbOro HANALWTYBAHHS Mif YAC KOXXHOMO
BBIMKHEHHS KoMm'loTepa. MiacBivyBaHHS KNABiaTypy BUMUKAETbCSA Yeped 30 CEKYHA HEAKTUBHOCTI.
LLlo6 3HOBY BBIMKHY T NiaCBi4YBAHHS KNABIATYPW, HATUCHITb 6yab-aKy Knasiwy. LLIo6 3aowagnTt 3apsaa
6aTapei, BAMUKaTe Lo GYHKLI0.

44

BigTBOpIOE NONEPEHiI 3anmnc ayaioKoMMnakT-quCcKa Y1 nonepeaHin po3ain aucka DVD a6o Blu-ray (BD).

k-l

3anyckae, Npu3ynuHae abo NPoaoBXXYE BiATBOPEHHS ayaiokoMnakT-ancka, DVD- a6o BD-ancka.

4 !

BioTBOpPIOE HACTYMHMIA 3ANNC AYQIOKOMMNAKT-QUCKA 060 HACTYNHMI po3ain DVD- un BD-gucka.

MpunuHse BigTBOpEHHS ayaio- a6o Bineodainis is ayniokomnakT-amcka, DVD-ym BD-gucka.

Mig Yac yTpuMaHHS Liei KNaBiLLi ry4HICTb AUHAMIKA NOCTYNOBO 3MEHLLYBATUMETLCS.

Mig Yac yTprMaHHS Li€i KNaBiLLi ry4HiCTb AUHAMIKA NOCTYNOBO 36iMbLLYBATUMETbLCS.

Bumunkae a60 BMUKAE 3BYK ANHAMIKIB.

{tIﬂ

BuMunkae a60 BMUKae GyHKLi0 6€3NpOBOAOBOIo 3B'I3KY.

MPUMITKA. [1ns BCTAHOBMNEHHS 6€3NpOoBOAOBOro NigKMoYeHHs NOTPIGHO HONAWTYBATH
6e3nNpoBOAOBY MEPEXY.
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Ta6nvug 51 Knagiwi onepauiii (MpoaoBXxeHHs)

MikTorpama Onuc
BuMmkae a6o BMUKAE pexxuM «Y NiTaky» Ta GyHKUio 6€3npoBOA0BOro 3B'93Ky.
) MPUMITKA. Knasiwa pexumy «Y niTaky» TAKOX HO3MBAETLCS KHOMKOI0 6€3NpOoBOA0BOIO AOCTYMY.

MPUMITKA. [1ns BCTOHOBMEHHS 6€3npoBOAOBOro MiaKNoYeHHS NOTPIGHO HANALITYBATH
6€e3NpoBOAOBY MEPEXY.
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TexHi4yHe obcnyroByBaHHA KOMITIOTEPA

PerynapHe o6cnyroByBaHHS 4ONOMArae NigTpPMMYBATU KOMIT'IOTEP B ONTUMABHOMY CTAHI. Y LibOMY
pOo3aini oNMCAHo, IK KOPUCTYBATUCS NPOrpaMamMn ansa aedbparmMeHTauii n oO4MWEeHHS ANCKaA. TyT TaKOX
MICTATbCS IHCTPYKLi 3 OHOBNEHHSA NPOrpaM i AparBepiB, KPOKU 3 OHULLIEHHS KOMITIOTEPA TA NOPAaW, WO
A0MNOMOXYTb MNifl HAC NOAOPOXKEN i3 KOMM'IOTEPOM A0 NOro NEPEBE3EHHSI.

[MigpBULLEHHSA NPOAYKTUBHOCTI

MpoayKTUBHICTb KOMITIOTEPA MOXXHA 3HAYHO NiABULLUTU, PErYNSAPHO BUKOHYIOUN TEXHIYHE
06CNyroByBAHHS 30 OMOMOrOI0 TAKUX IHCTPYMEHTIB, ik NporpamMu aedparmeHTauji 1 O4MLEHHS ANCKA.

BukopuctaHHsa 3acoby pedparmeHTauii aucka

Komnaris HP pekomeHaye BUKOPUCTOBYBATY NPOrpamy aedparMeHTaLLii )KOPCTKOro ANCKA
LLIOHAMEHLLIE PA3 HA MiCALLb.

B MPUMITKA. [0ns TBepOoTifMX HOKONMHYBAYIB BUKOHYBATM AePArMeHTaLilo He NoTPiGHO.

LLlo6 BMKOHOTM oedpparMeHTALLil0 ANCKA, BUKOHANTE HOBEOEHI HuXX4e fji.
1. TligkniodiTe KOMMIOTEP A0 O)KEPENTA XXNBMEHHS 3MIHHOIO CTPYMY.

2. Bubepitb nikrorpamy Mowuck (MoLwuyk) Ha NaHeni 3aBoaHb, BBEAITh onTuMmzaLus (AedparMeHTauis)
y noni NoLuyKy, a noTimM BubepiTb [lepparmMeHTauus n onTuM1M3aums AUcKoB (ONTuMisyBaTu AUCKK
ONTUMI3YBATU iX POGOTY).

3.  [HoTpumyinTecs BKA3IBOK HO EKPAHI.

LLlo6 oTpmaTn 4OOATKOBI BiAOMOCTI, AVB. AOBIAKY MPOrpaMHOro 3abesnedyeHHs ansa gedparMmenTadii
AVCKAQ.

BrKopuUCTAHHS NporpamMm O4YULLIEHHS AUCKA

Mporpama oYMLLEHHST ANCKA LUYKAE HA XXOPCTKOMY ANCKY HENOTPIOHI hannu, aki MoXXHA 6e3rneyHo
BUOANNTW, W06 3BINbHUTY MiCLIE HO ANCKY TA MiABULLNTM NPOAYKTUBHICTb KOMITIOTEPA.

LLlo6 3anycTUTK NPOrpamy OYULLIEHHS AUCKA, BUKOHATE HaBeOeHi Hkye fji.

1. Bubepitb niktorpamy Mowck (Molyk) Ha naHeni 3aBAAHb, BBEAiTh mmck Y NOAi MOLYKY, A NOTiM
BN6EPiTb OUNCTKM AncKa (O4YMLLEHHS ANCKQ).

2. JoTpumyinTecs BKA3iBOK HO EKPAHI.

BukopucTtaHHa nporpamu HP 3D DriveGuard (nuwwe B pesknx mogensix)

28

HP 3D DriveGuard 3axuLLiae >XOPCTKUIA ANCK, 3YMMHSIOYM AOT0 TA NPUMMHSAIOYN 3ANUTU AAHWX 30
HABEOEHNX HMXY€E YMOB.

e BwusnycTtunu komm'iotep.

e BunepewmilyeTte KOMM'IOTEP i3 3AKPUTUM ANCMNEEM, KON KOMITIOTEP NpAuioe Big, 6aTapei.

Po3nin 6 TexHiyHe 06CcnyroByBAHHS KOMMIOTEPA



Yepes KopoTKMin NPOMIXKOK Yacy nicns ogHiei 3 uux nogin nporpama HP 3D DriveGuard BigHoBnI0E
3BUHANHUI PEXMM POBOTU XKOPCTKOIO ANCKA.

Er MPUMITKA. Tporpama HP 3D DriveGuard 3axuLiae nuLie BHyTPILLHI XXOpCTKi ancku. Mporpama HP 3D
DriveGuard He 3axmLuae >XOPCTKi ANCKW, YCTAOHOBEHI B AOAATKOBI MPUCTPOI ANa NiAKMIOYEHHSA 60
nigknioveHi yepes noptn USB.

B MPUMITKA. Ockinbku TBEpaoTifi Hakonu4ysadi (SSD) He MaIOTb PYXOMUX HACTVH, NS HAX NPOrpama
HP 3D DriveGuard He noTpi6bHa.

BusHa4veHHa ctaHy HP 3D DriveGuard

FAKLLO KOonip IHOMKATOPA XXOPCTKOro ANCKA HA KOMITIOTEPi 3MIHUBCS, Lie 03HAYAE, LLIO FONOBKY Y BiaaiNneHHi
A1 OCHOBHOTIO Ta/a60 A0AATKOBOIO XXOPCTKOro AVUCKA (NLLie B AEAKUX MoAensx) 3ynMHEHO.

OHoBNEHHS Nporpam i Apansepis

KomnaHis HP pekomeHaye perynspHoO OHOBMIOBATY Nporpamu Ta apansepn. OHOBNEHHS A03BONASIOTb
BUPILLINTX HASIBHI NpOo6GnemMu i HOAAI0Tb BALLOMY KOMM'IOTEPY HOBI PYyHKLi T MOXXNMBOCTI. Hanpuknag,
CTapi BiAEOKAPTM MOXYTb HE NiATPUMYBATU HAMHOBILLI irpyn. Be3 0CTaHHBLOI BepCii ApanBepa NoTeHLjian
BALLIOrO O6M1AAHAHHS 3ANULLMTHCA HEPO3KPUTUM.

3anexHo Big onepauifiHoi CUCTEMU MOXKHA BUKOPMCTOBYBATW HOBEAEHI HKYE CNOCOOM OHOBMEHHS
nporpam i apansepis.

OHOBNEHHA NPOrpPaM i AparBepiB HA CTOPIHLL 29

Jlne oHOBNEHHS NPOrpPAM HA CTORIHLLI 29

Jlnwe oHoBNEHHS AparBepiB HA cTopiHui 30

OHoBMEHHs Nporpam i apaieepis

LLlo6 oHOBUTK Nporpamu Ta ApanBepmr, BAKOHANTE HAOBEAEHI HUXKYe Aii.

1

3.

Bnbepitb niktorpamy Mowuck (Molyk) Ha naHeni 3aBaaHb, BBeAiTb support Y NONi NOLLYKY, d NOTiM
Bn6epiTb HP Support Assistant.

—abo —

BunbepiTb nikTorpamy 3i 3HAOKOM MUTAHHS HA NAHeNi 3aBAAHb.

Y po3gini Mo HoyT6yK (Mih HoyTOYK) BU6epiTb O6HOBNEHUs (OHoBNEHHS). BiakpuneTbes BikHO Mo v
Oparisepsbl (lMporpamHe 3a6e3neveHHs Ta gpansepu), i Windows nepeBipnTb HASIBHICTb OHOBJEHb.

JoTpumyinTecs BKA3iBOK HO EKPAHI.

JInue oHOBNEHHSA Nporpam

LLlo6 OHOBUTM TiNbKM NPOrpaAmMU, AOTPUMYNTECA HOBEAEHMX HIKYE BKASIBOK.

1.

2.

HaTtucHiTb KHonky NycK i Bu6epiTh Microsoft Store.

Bun6epiTb TOUKM NOPYU i3 306pMKEHHAM NPOdinto B NPABOMY BEPXHbOMY KyTi, @ NOTiM BU6EPiTb
3arpy3ka v 06HOBIEHNS (30BAHTAXXEHHS TA OHOBIEHHS).

Ha cTopiHui 3arpyska n o6HoBNeHUs (3aBAHTAXXEHHS TO OHOBNEHHS) BU6EPiTh 3arpy3nTb
obHoBneHust (OTpUMATN OHOBNEHHS) T AOTPUMYMNTECS BKA3IBOK HO EKPAHI.

BusHaueHHs ctany HP 3D DriveGuard
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Jlnwe oHOBNEHHS ApamnBepiB

LLIo6 oHOBUTY TiNbKK ApABEPY, AOTPUMYNTECS HABEAEHMX HUXYE BKASIBOK.

1.  BubepiTtb niktorpamy Mowuck (MoLwuyk) Ha NaHeni 3aBaAHb, BBEAITh mapaMeTPE OBOHOBJICHMA
windows (napameTpu cnyxém windows update) y noni nowuyky, a notim Bu6epitb MNapameTpbl
O6HoBnenuns Windows (MapameTpu cny6m Windows Update).

2. Bubepitb MpoBepunTb HaNU4Me o6HOBNEHWUI ([TepeBipPNTY OHOBNEHHS) | AOTPUMYIATECS BKA3IBOK HA
EKpPaHi.

B MNMPUMITKA. Akwo Windows He BAANOCS 3HANTW HOBUIA ipaBep, NepeiaiTe Ha Be6-canT
BUPOBHUKA TA AOTPUMYNTECS BKA3IBOK.

OuvuLleHHs KoMm'loTepa

KommioTep cnif, perynsipHo o4unLLyBATY Bif, 306pyAHEHb, 06 BiH NPALIOBAB AKHAMKpaLLle. Hukye
OMNUCAHO, IK 683MeYHO OYMLLYBATU 30BHILLHI NOBEPXHI KOMM'IOTEPA.

YBiMKHeHHs nporpamu HP Easy Clean (nuiue B pesikux npoayKTax)

Mporpama HP Easy Clean gonomarae YHUKHYTU BUNOAKOBOIO BBOAY AAHUX Nif, Y4AC O4YULLEHHS MOBEPXOHb
KoMmm'ioTepa. Lie nporpamHe 3a6e3nevyeHHs BUMUKAE HA BUGPAHUIA YOG TAKi MPUCTPOI, AK KNABIATYpQ,
CEHCOPHUI eKPAH | CEHCOPHA MAHErb, LLO6 B MO O4YUCTUTY BCi NOBEPXHI KOMM'IOTEPA.

1. Banyctutn nporpamy HP Easy Clean MOXXHO 0gHUM i3 HOBEOEHUX HUXXYE CNOCO6IB.
e Bwbepitb meHio Myck, a notim — HP Easy Clean.
—abo —
e Bwubepitb niktorpamy HP Easy Clean Ha naHeni 3aBadHb.
—abo —
e Bubepitb Myck, a notim HaTucHiTe 3Ha4ok HP Easy Clean.

2. [Nporpama HeHaAoBro 3a610Kye NPUCTPOI BBoay. OUNCTLTE 30BHILLHI MOBEPXHI KOMMTIOTEPA, AKUX
BW TOPKAETECA HANYACTILE, AK ONMCAHO B po3Aaini O4nLLEHHSA KOMITIOTEPA Bif 3a6pYAHEHb HA
ctopiHui 30. Konn B BuganuTte 3a6pyaHEHHS, MOBEPXHI MOXXHA 6yae npoaesiHdikysatu. [po Te,

SIK 3aMn06ir T NOLUMPEHHIO LIKiANMBMX 6AKTEpIl i Bipycis, anB. y po3aini JesiHbeKLig kKomn'ioTepa Ha

cTopiHui 31.

OuuLLeHHs KoMN'IoTepPa Big 3a6pyaAHEHb

Hwk4ye HaBeaeHO peKoMeHaALii LLIOAO TOro, AK OYULLYBATU KOMM'IOTEP Bif, 3A6pyOHEHb.

[na KoMM'I0TepPIB i3 AepeB'AHNM LLUMOHOM AUB. po3ain [ornsaa 3a AePEB'AHMM LUNOHOM (N1LLE B AEAKUX
NPOAYKTAX) HO CTOPIHLLi 32.

1. HaparHitb 0qHOPO30Bi PYKABUYKM 3 NATEKCY (A60 HITPUIY, AKLLO HA NATEKC Y BAC anepris).

2.  BumkHiTb KOMMIOTEP. Big'’egHanTe kKa6enb XXUBNEHHS TA 30BHILLHI NPpUCTpPOI. BuimiTh 6aTapei 3
6e3npoBOAOBOI KNABIATYPM 1 iHWWX NOAIGHNX NPUCTPOIB.

A\ TIOMNEPEOXKEHHSA. Y »KogHOMY pasi He O4ULLIYIATE NPUCTPINA, KOMM A0r0 BBIMKHEHO YM MiAKI04YEeHO
[0 eneKkTpomMepexi. IHaKLwe NPUCTPIN MOXe 3NaMATUCL 060 BPA3UTU BAC ENEKTPUYHUM CTPYMOM.
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3. 3MmouiTb BOAOIO cepBETKY 3 Mikpodibpn. BoHa Mae 6y Ty BONOroto, ane He MOKpPOIo.

i BAXIIMBO. He BMKOPVCTOBYINTE YXOPCTKI TKAOHWMHW, TEKCTUMbHI TA NANEPOBi PYLLUHWKN. BOHM
MOXKYTb MOLUKOAUTW NOBEPXHIO.

4. O6epexXHOo NPOoTPITb BMPI6 i330BHI NONOrolo CEPBETKOIO.

[y BAXIMBO. Tpumaiite piamHy noaani Big Bupoby. CTexTe, Wo6 BONora He noTpanisid B OTBOPMW.
FAKLLO PiANHA ONMHNTBLCS BCepeanHi npuctpoto HP, BOHO Moxxe Moro nowwkoanTu. He posnunionte
piaviHM HA NPUCTPIN. He BUKOPUCTOBYMTE AEPO301i, POSYNHHUKN, A6PA3MBU 1 OYNCHI 3ACO0N, AKi
MICTATb NEPEKNC BOAHIO 60 BiA6iNioBaY: TAKi 3aCO6U MOXKYTb MOLUKOAUTU MOKPUTTS.

5. TMoyHiTb i3 gucnnes (SKLwo BiH NoTpebye ounLLeHHs). O6epexxHO NPOTPITb NOro, Pyxaioun CEPBETKY B
O[IHOMY HAMPSAMKY (3ropu AOHU3Y). HanpuKiHLI 04nCTiTh FHYYKi Kabeni (kneneHHs, knasiatypu, USB
TOLWO).

6. He BMUKaTE NPUCTPIiA, MOKM BiH HE BUCOXHE MOBHICTIO.
7.  BukuHbTE pyKOBUYKM TA BiOpa3y BUMUIATE PYKMW.

[ani ouncTere 30BHiLLHI NTOBEPXHI KOMM'IOTEPQ, IKWUX BY TOPKAETECS HAOMYACTILLIE, W06 3ano6irTu
MOLUMPEHHIO LUKiANuBMX 6aKTepil i Bipycis, SK oNMCAHO B po3aini [le3iHbeKLig Komn'loTepa HO CTOPRIHLL
31.

[esiHdeKLisa kKomm'ioTepa

BcecBiTHs opraHisauis oxopoHu 30opos'a (BOO3) pekoMeHaye nicnsa o4nLLeHHs Ae3iHpikyBATH
MOBEPXHiI, LLO6 3an06ir T PO3MHOXEHHIO LLIKIAANBUX 6AKTEPIN i BiDyCHUM 30XBOPIOBAHHAM AUXANbHUX
LUNAXIB.

OuncTMBLUM 30BHILLHI MOBEPXHI KOMMTIOTEPA, IK ONMCAHO B po3ainax O4uLEeHHs KOMT'I0TePA Bif,
306pyaHeHb Ha cTopiHui 30 i Jornag 3a gepes'aHM LUNOHOM (AvLe B AeKMX NPOAYKTAX) HO CTOpiHLI 32,
BW TAKOXX MOXkeTe nNpoaesiHdikyBaTn ix. HP pekomeHaye BUKOpPUCTOBYBATU ANs AesiHdeKLii po3BeaeHuin
izonponinoeuin cnupt (70% cnupTy, 30% Boaw). TAKWIA AHTUCENTUYHMIA CNMPTOBUIA PO34YUH NPOOAETLCS B
6iNbLWOCTi MArasvHiB.

Hwmxye onncaHo, gk npoaesiHdikyBaTM 30BHILLHI MOBEPXHi KOMM'IOTEPQ, AKX BU TOPKAETECS HAMYACTILE.
1. HapsrHite 0aHOPQA30Bi PYKABUYKM 3 NATEKCY (060 HITpUY, AKLLIO HA NATEKC Y BAC anepris).

2.  BumkHiTb KOMMIOTEP. Big'’egHaTe ka6enb XXMBNEHHS TA 30BHILLHI NPpUCTpPOI. BuimiTh 6aTapei 3
6€e3npoBOAOBOI KNABIATYPM 1 iHWKWX NOAIGHNX NPUCTPOIB.

A\ TIOMNEPEOXKEHHSA. Y »KogHOMY pasi He O4ULLIYIATE NPUCTPINA, KoM A0ro BBIMKHEHO Yu MiAKII04YEHO
[0 eneKkTpomMepexi. IHaKLwe NPUCTPIN MOXXe 3NaMATUCh 060 BPA3UTU BAC ENEKTPUYHUM CTPYMOM.

3. 3MmouiTb cepBeTKY 3 MiKpodibpu cnupToBMM po3dnHom (70% izonponinosoro cnvpty, 30% Boan).
BoHa mae 6yTr BOMOrolo, ane He MOKpPOoIO.

A\ TIOMEPEIDKEHHSA.  He ByKopucTOBYMTE 6yab-AKi 3 TOKUX XiMIYHUX pe4OBUH 60 6yab-AKi
PO3YMHHUKW, SIKi iX MICTSTb, Y TOMY YNCIi AEPO30SbHI 30C06M A9 YMLLIEHHS MOBEPXOHb: BiAbinioBay,
nepokcuay (y Tomy 4nicni nepekmnc BoOHIO), ALETOH, AMIAK, CNUPT ETUNOBUIA, METUNEHXIOPUI, A60
6yab-sKi HapTOBI MaTepiany, TaKi IK 6€H3MH, PO34YNHHUK hapbu, 6eH3051 b0 ToNyorn.

i BAXIIMBO. He BMKOPUCTOBYITE XKOPCTKi TKAHWMHW, TEKCTUMbHI TA NANEPOBi PYLLUHWKN. BoHM
MOXXYTb MOLLKOANTU NOBEPXHIO.

[esiHdekuia komn'loTepa 31



4.  O6epeXHOo NpoTpITb BMPI6 i330BHI NONOrol0 CEPBETKOIO.

iz BAXIMBO. TpumaiiTe piavHy nogani Big Bupo6y. CTexTe, Wo6 BONora He noTpanissid B OTBOPMW.
FAKLLO piAnHA ONMHNTBLCSA BCepeanHi npuctpoto HP, BoHaO Moxxe noro nowwkoanTu. He posnunionte
piaviHM HA NPUCTPIN. He BUKOPUCTOBYINTE AEPO301i, POSYNHHUKN, A6PA3MBK 1 OYNCHI 30CO0N, AKi
MICTATb NePEKNC BOAHIO A60 BiAGiNioBaAY: TAKi 3aCO6M MOXXYTb MOLLKOAUTY MOKPUTTS.

5. TMoyHiTb i3 gucnnes (SKLLo BiH NoTpebye ounLLeHHs). O6epexxHO NPOTPITh NOro, Pyxaioun CEPBETKY B
O[IHOMY HAMPAMKY (3ropu AOHU3Y). HanpuKiHLI 04nCTiTh FHYYKi Kabeni (knueneHHs, knasiatypu, USB
TOLWO).

6. He BMuKalTe NPUCTPIN, NOKN BiH HE BUCOXHE MOBHICTIO.

7.  BWKuWHbBTE PYKOBUYKU TA Bigpasy BUMUNTE PYKW.

[lornsap, 3a aoepeB’ssHUM LUMOHOM (nuLue B AeAKUX NPOAYKTAX)

Llen npucTpii Mmoxxe 6y T 03006/1EHO BUCOKOSAKICHM AEPEB'THUM LLUMOHOM. AK 30 ByAb-KOI0
HATYPANbHOIO AEePEBUHOIO, 30 HUM MOTPIOHO HANEXHO A0rNSAATY, o6 BiH CNYXMB AOBro TA BUMNSAAB
SIKHaMKpaALLe. Y HeoaHOPIAHIN TEKCTYPI HATYPAbHOro AepeBa MOXHA NO6AYMTI YHIKAMbHI BapidLii B
CTPYKTYpPIi 3epHa ab60 TOHKI HIOAHCK B KOMNbOPI, SIKi € HOPMOIO.

e OunwynTte gepeB'aHi eENEMEHTN 30 AOMNOMOrOI0 CyX0i HECTATUYHOI MIKPOBONOKHUCTOI TKAHMHM 60
3amLui.

e He BMKOPUCTOBYIMTE OYMCHI 30C00U, AKi MICTATb AMIAK, AVXTOPMETAH, ALIETOH, CKUMMAAP TA iHLWi
PO3YNHHUKIN, BUPOOGNEHi 3 HAODTN.

e He nippasarite gepes’sHi geTani TPUBANIOMY BNAMBY COHAYHUX MPOMEHIB 60 BOMOr .
e SKLWO Ui eneMeHTN HOAMOKHYNW, BUTPITb iX 6€3BOPCOBOI0 TKAHMHOIO, L0 BOUPAE BOSOrY.
e He 3acTocoByiTe peyoBUHY, Ki MOXYTb NOGapOyBATM 060 3HEGAPBUTU AEPEBUHY.

e CrTexTe, o6 AepeB'aHi AeTdani He KOHTAKTYBAMM 3 FOCTPUMM NPeaMEeTaMn d60 XOPCTKUMM
NMOBEPXHAMM, AKi MOXYTb NOAPANATY 1ePEBO.

OuncTiTe 30BHILLHI NOBEPXHI KOMM'IOTEPA, AKNX BU TOPKAETECSH HANYACTILLIE, IK ONMCAHO B po3Aini
OuuueHHs koMn'loTepa Big 3a6pyaHeHb Ha cTopiHui 30. Konu Bu BuaanuTe 3abpyaHeHHs, NOBEpPXHi
MOXKHO 6yae npoaesiHdikyBaTu. [Mpo Te, 9K 3ano6ir Tm NOLUMPEHHIO LKIAIMBUX 6AKTEPIN i BipycCiB, AUB. Y
po3aini JesiHdekuis komn'loTepa Ha CTOPIHL 31.

[MopopOoXXYBAHHA TA NEPEBE3EHHS

Hwmxye HaBeaeHo AeKinbKa pekoMeHaaLin, ki ONOMOXXYTb 3AXUCTUTU NPUCTPIN Nig vac
NoaoOPOXXYBAHHS 60 TPAHCMOPTYBAHHS.

e [ligroTyiTe KOMMIOTEP [0 NOAOPOXKYBAHHS 060 NepeBe3eHHs, BUKOHABLLIM HaBeAeHi Huk4Ye fii.

— CTBOpIiTb pe3epBHi Konii AAHWX HA 30BHILLHbOMY AUCKY.

BuiAMiTb yCi AUCKIM 11 30BHILLHI LIM(POBI KAPTKW, HAONPUKNAA KAPTKX NAOM'ATI.

BumKHITB i Big’egHaANTe BCi 30BHILLHI NPUCTPOI.

3aBepLUiTb pob0TY KOMMT'IOTEPA.
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BisbMiTb pe3epBHy Konilo 4aHuX. 36epirariTe pe3epBHY KONilo OKPEMO Big KOMMTOTEPA.

FAKLO BV NOAOPOXKYETE NITAKOM, Bi3bMiTb KOMITIOTEP i3 COBOI0 K PYYHNIA 6AraX | He KNagiTb KOro
PA30M 3 iHLUMMU CYMKAMMW.

BAXJTIMBO. YHuKalTe BNAMBY MArHITHNX NOMIB HA XXOPCTKMIA AUCK. [10 NPUCTPOIB CUCTEMM
6€e3MneKu, Ki NoLIMPIOI0Tb MArHITHI MNONS, HANEXATb NPUCTPOI NPOXiAHOrO KOHTPONMIO B AEPOMNOPTY
wynu 6e3nekn. KoHBeepn B aeponopTax Td iHLLi NPUCTPOi 6e3neKun Ans nepesipky py4HOro 6araxy
BUKOPUCTOBYIOTb PEHTIEHIBCbKE BUMPOMIHIOBAOHHSA 30MICTb MArHITHOIO 1 HE MOLLKOOKYIOTb AVCKN.

FAKLO BM NAAHYETE NPALLIOBATY 3 KOMM'IOTEPOM Y MiTAKY, PO6IThb Lie TiNbKY TOAj, KONW nicnsg 3nety
NPONYHOE OrofIOLLEHHS, LLIO KOMM'IOTEPY MOXXHA BBIMKHYTU. [1pABO [,03BOSY HO BUKOPUCTAHHS
KOMM'IOTEPIB Nif, 4aC NONbOTY HANEXUTb ABIAKOMMAHI.

Y pasi BignpaBneHHs KOMM'ioTepa ab6o AUCKA NOLLITOI BUKOPUCTOBYITE 30XMCHE NAKYBAHHSA 3 MiTKOIO
«JTAMKE».

BukopuctaHHa 6e3ap0oTOBUX MPUCTPOIB MOXE 0OMEXYBATUCH Y NEBHUX cepenoBuLLaX. Taki
06MEXEHHS MOXKYTb 3ACTOCOBYBATUCS HO BOPTY NITAKQ, Y NiKAPHI, NOpyY i3 BUbyXxoHe6e3neyHMmn
PEYOBMHAMM 1 Y MOTEHLINHO HE6E3MNEeYHNX 30HAX. AKLLO BU HE BMEBHEHI, Y1 MOXXHA
BUKOPUCTOBYBATK 6€3MNPOBOAOBUI NPUCTPINA, CNiA 3anUTATK A03BOMY HA BUKOPUCTAHHS KOMMT'IOTEPQ,
nepLu HiXX yMUKATU 1AOro.

FAKLLO B NOAOPOXYETE 30 KOPAOH, AOTPUMYNTECS HOBEAEHMX HKYE BKA3IBOK.
— [lepeBipTe MUTHI IHCTPYKLUIi 4151 KOXXHOI KpaiHW abo perioHy, siki 3upaeTecs BiaBigaTu.

— TlepeBipTe BUMOrn 0o Kabenio XXMBNEHHS 1 aaanTepa B KOXHI KpAiHi, Ae nnaHyeTe
BUKOPWUCTOBYBATK KOMITIOTEP. Hanpyra, 4acToTa 1 KOHOIrypalis LUTEKEPIB PO3ETKM MOXXYTb By TH
pisHnMN.

A\ YBATA!  LLlo6 3MEHLINTY PUSMK YPAXKEHHS EMEKTPUYHUM CTPYMOM, BUHUKHEHHS MOXEXi 60
NOLLIKOAYKEHHS1 06MAAHAHHS, HE HaOMArankTecs NigKMoYAT KOMM'IOTEP 3 AOMNOMOroI0
KOMMNEKTY NSl NepeTBOPEHHSI HANPYr NS eNeKTponpunanis.

MoaopoXKYBAHHA TA NEPEeBE3eHHS
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3axXUcCT KoMM'loTepa m iHpopmMaLlii

3axuct koMm'lTePA € 060B'I3KOBOI0 YMOBOIO AN AOTPUMAHHS KOHDIAEHLIMHOCTI, HEAOTOPKAHHOCTI TA

AOCTYNHOCTI iHhopMaLlji.

CTaHOapTHI 30XUCHI pilLeHHS B onepauirHii cuctemi Windows, 3acTocyHKax komnaHii HP, ytuniTi
Setup Utility (BIOS) Ta iHLLIOMY nporpamMHoMy 3a6e3rneyeHHi Bi, CTOPOHHIX BUPOOHKKIB JOMOMOXYTh
BOM 3AXUCTUTW KOMIT'IOTEP Bif, PiBHOMAHITHMX HEGE3NEK: BipYCiB, XPOOAKIB TA iHLLMX TUMIB 3T0BMUCHUX

NPOrpam.

DyHKLUji 6e3nekn komn'loTepda

Baw komn'lotep mae pyHKLUji, GKi CnpmsioTb 3AXUCTY CUCTEMU Ta ii AAHWX Big, HECAHKLIOHOBAHOIO
poctyny. O3HanomTech 3 AAHUMU GYHKLiIIMM ANs 306e3ne4YeHHs HONEXHOr O iX BUKOPUCTAHHSI.

Ta6nuusa 711 Puaukn ang komn'iotepa Ta GyHKLji 6e3neku

Prauk aons kommiotepa

DyHKLUis KommloTepa

HeCaHKUiOHOBAHE BUKOPUCTAHHS
KomM'loTepa a6o 06NiKoBOro 3anucy
KopucTyBa4a

Maponb koprcTyBaYa

[Taposib — ue Habip CMMBONIB, IKMIA BUBUPAETHLCA AN aBTopuaadii focTyny Ao iHdopmauii, Wwo
36epiraeTbcsl Ha KOMM'IOTEPI.

—a6o —

Windows Hello (nuwie B aesknx mogensix)

Ha komm'ioTepax, 06nagHaHUX NPUCTPOEM AN YATAHHS BIAOUTKIB NanbUiB a60 iHGpa4epBOHOIO
kamepolo, 3a gonomoroto Windows Hello MoxxHa 3apeecTpyBaTn 061m44s, BigdbuUToK Nanbusa abo
PIN-kog. lMicnsa uboro ix MoXHa 6yae BUKOpUCTOBYBATH ANs Bxoay B cuctemy Windows.

LLlo6 HanawTyBaTn dyHKujto Windows Hello, BukoHariTe HaBeaeHi aani aii.

1

HaTucHiTb kHonky MNyck, BubepiTh MapameTpw, BuGepiTb O6MikoBi 3anucy, a noTiM BUGEPITb
MNapametpu Bxopy.

$IKLL0 Y BOC HEMAE NAPONs, B MOBUHHI [OAATY 0O, NEPLL H>XX BUKOPUCTOBYBATH iHLLUi
napameTpu Bxoay. Bubepits Maponb, a notiM BubepiTh JloadaTu.

Bn6epitb PacnosHasaHue otne4aTkos nanbueB Windows Hello (Po3nisHaBaHHs BinbuTKiB
nanbuis Windows Hello) a6o PacnosHasaHue nuu, Windows Hello (Po3nisHaBaHHS 06nny
Windows Hello), a notim Bu6epite HacTpouTb (HanawuTyBaHHs).

Bn6epitb nyHKT MpucTynuTb (MovaTok po60TH) | LOTPUMYIATECS BKO3IBOK HO EKPAHI LLOAO
peecTpauii BiabuTKiB NnanbuiB a60 AaHmx 065m44a Ta BCctaHoBneHHst PIN-koay.

BAXIIMBO. LLLo6 YHUKHYTM Npo6Gnem nig 4ac BXOAy B CUCTEMY Yeped 3UMTYBAHHS BiiGUTKIB
nanbuiB, NePEeKoOHANTECS, WO NPUCTPI 3apeECTPYBAB BiAOUTOK 3 yCix 60KIB.

MPUMITKA. OosxuHa PIN-kofly He o6MexeHa. 3a 3aMOBYYBAHHSIM MOXXHA BUKOPUCTOBYBATU
nvwe undpu. LLI06 MaT MOXIMBICTb BUKOPUCTOBYBATU CUMBOMU andasiTy Ta crieuianbHi
CUMBOSY, YCTAHOBITb NpanopeLb BUKOPUCTOBYITE CUMBONN Td GYKBU.

HecaHKuioHoBaHMIN OoCTyN A0
yTunitu Setup Utility, napameTpis
BIOS Ta iHWwKX BinomocTen ans
ineHTMdikauii cucremmn

Maponb aagmiHicTpaTopa
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Ta6nvuga 71 Puaukn pna komm'iotepa Ta GyHKLUi 6e3neku (MPoaoBXKEHHS)

Pu3uk gna komm'iotepa

OyHKL|i koM'IoTepa

Komm'loTepHi Bipycu

AHTUBIPYCHE NPOrpamHe 306e3neYeHHs

BeskowToBHO NPO6HA BEPCis AHTUBIPYCHOIO MPOrpaMHOro 3a6e3neyYeHHs, nonepeaHbo
iHCTONbOBAHA HA KOMM'IOTEPI, MOXXE BUSABUTU BiNbLUICTb BipYCiB, BAZANUTHN iX i, y 6AraTbox BUNAKax,
BUMNPABUTU MNOLLUKOIXKEHHS, CrpuyinHeHi Bipycamu. LLLo6 3a6e3neyvnTi 3axX1CT Bifg, HOBUX BipycCiB Nicnst
30BepLLEHHS nepioay NPO6HOIro BUKOPUCTAHHS, NPUAGANTE pO3LUMPEHi NOCTYrI.

HecaHKuioHOBAHMI AOCTYN A0 AAHUX
i NOCTIiNHI 3arpo3u ang komm'iotepa

Bpangmayep
e  Hakommn'ioTepax 3 onepadiiHoto cuctemoio Windows nonepeaHbo BCTAHOBNEHO 6paHamayep.

e  BpaHamayep BXOAUTb A0 AHTUBIPYCHOIO NPOrpaMHOro 3a6e3neyeHHs, nonepegHLo
iHCTANbOBAHOMO HA KOMM'IOTEPI.

Baknumsi oHoBneHHst 6e3nekn Windows

OHoBneHHs onepadinHoi cuctemm Windows

®yHKUii 6e3nekn komm'loTepa
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8 TlowykK Ta YCYHEHHSI HECMPABHOCTEMN

Y HaBeOEeH I HK4e Tabnuui nepeniyeHo aesiki npobnemu, aKi MoXKyTb BUHVMKHY T Mif, 4ac iHCTanswji,
no4yaTky pob60oTN a60 BUKOPUCTAHHS KOMITIOTEPA, | MOXKMBI CMOCO6M iX BUNPABNEHHS.

LLlo6 oTpuMaTy OOKNAAHILLI BioOMOCTi 60 A0AATKOBI BAPIOHTM YCYHEHHS HECMPABHOCTEN, Nepenaitb 3a
NOCUNAHHAM http://www.hp.com/support Ta BUKOHANTE iIHCTPYKLUIi LLIOAO NOLLYKY NPOAYKTY.

B MPUMITKA. VY pasi BUHMKHEHHS NPOGEeM i3 BUKOPUCTAHHAM NepudepiiHuX NpucTpoiB, HaNpUKNaz
MOHITOPA Y1 NPUHTEPA 3 KOMMIOTEPOM, ANB. AOKYMEHTALLiIO, HOAAHY BUPOGHUKOM, LLIOG YCYHYTU
HeCrnpaBHOCTI.

KoMn'loTep He 3aBAHTAXXYETbCH
AKLWO KOMM'IOTEP HE 3ABAHTAXKYETLCS, AVB. BAPIAHTW BUPILLEHHS B TAGNNLL HUAXYE.

Tabnuuga 81 CuMnNTOMM KOMITIOTEPA TA CNOCO6M IX BUPILLEHHS

CumnToM MoxnuBe BUpILLEHHS

[MoBigoMneHHs Npo 1 [Nepe3aBAHTAXTE KOMITIOTEP.
MOMUJSIKY: MOMUIKQ
YXXOPCTKOro AucKa a.  HatucHiTe knaeiwi ctri+alt+delete.
6.  BubepiTb nikTorpamy BUMKHEHHS, a noTiM BUGepiTb NepesaBaHTaKUTK.

—a6o —

LLl06 BUMKHY TV KOMM'IOTEP, HATUCHITb KHOMKY XXUBNEHHS 1 yTpuMyiiTe ii npuHaiMHi 10 cekyHa. LLLo6 yBiIMKHYTU
KOMM'I0TEP, 3HOBY HATUCHITb KHOMKY XXMBMEHHS.

2. $kwo onepadinHa cuctema Windows 30BAHTAKUTLCS, CTBOPITb PE3EPBHY KOMilo BCiX BAXKMUBMX AAHUX HA
iHLLIOMY >KOPCTKOMY [AVCKY.

3. 3BepHiTbCS A0 CNyX6u NiaTPUMKIM (He3anexXHo Big Toro, 3anyctunacs OC Windows uu Hi).

Komm'ioTep He MepekoHariTecs, Wo kabeni, 3a gonomMoroto akux MK 3'egHAHO i3 pO3ETKO 3MIHHOIO CTPYMY, Nig’€AHAHO NPABUIIBHO.
BMUKAETbCSA 060 He 3eneHnin iHAMKAaTOpP XMBMNEHHS HA NAHENi KOMM'I0TEPA MAE CBITUTUCS. FKLLIO BiH HE CBITUTbLCS, CNPOGYNTE iHLLY
30aMnyCcKaeTbCs PO3€ETKY 3MIHHOIO CTPyMy. AKLLIO NPO6eMA He 3HMKAE, 3BEPHITLCS A0 CNY>X6U NiATPUMKM.

[NepekoHamTecs, WO pobo4a HaNpyra po3eTKN 3MiHHOMO CTPYMY BiAnoBiaae pobodi HaNpy3i koMm'ioTepa.

[NepeBipTe po3eTKy 3MiIHHOro CTPYMY, ANS LbOro Nig'’eqHanTe oo Hei iHWNIM eneKkTpUYHMIA NPUCTPIN.

FKLLIO MOXXIMBO, BiAKMIOYITh YCi dinbrpu Ta CTABGINI3ATOPY Bif, PO3ETKU TA BCTABTE KABGESb XXMBNEHHS 6€3nocepenHbo
B PO3ETKY 3MiHHOIO CTPYMY.

Big'eaHanTe BCi nepudepiliHi npucTpoi. HATUCHITL | yTPUMYITE KHOMKY XXMBNEHHS NPOTAroM NPpUHAMHI 15 cekyHpa,
MOKM KOMM'I0TEP HEe BUMKHETbCS. LLL06 YBIMKHYTM KOMM'IOTEP, 3HOBY HAOTUCHITb KHOTMKY YXMBMNEHHS.

$IKLLIO HO eKPAHi MOHITOPA HIYOro He BifOGPAXXAETLCS, MOX/IMBO, MOHITOP HEMPABWIBLHO MNiAKNo4eHo. MNig'eaHarTe
MOHITOP 00 KOMIT'IOTEPA, KA6ENb XXMBEHHS — 00 PO3ETKU 3MIHHOMO CTPYMY, MiCAsi YOro BBIMKHITb MOHITOP. [AMB. po3ain
MoHiTop (nuLue B AesK1X NPOoayKTAxX) HAO CTOPIHLL 37.

36 Po3pin 8 Mowyk Ta yCyHEeHHSI HeCNpPABHOCTEN
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Ta6nvug 81 CuMnToMM KOMI'IOTEPA TA CNOCOOM IX BUPILLEHHS (MPOAOBXKEHHS)

CumnToM MoxnuBe BUpILLEHHS
Komm'ioTep He 1 HaTucHiTb Knasili ctri+alt+delete.
Bignosigae

2. Bubepitb lucnetyep 30BAAHD.

3. BwubepiTb Nporpamy, iKa He BiAMNOBIAAE, TA HATUCHITb 3ABEPLUNTY 3ABAAHHS.

FKLO0 He BAAETbCA BUPILLNTI NPO61eMy 3aBepLLEHHSM NPOrpamMm, Nepe3aBaHTMKTE KOMITIOTEP.
1 HaTtucHiTtb knasiwi ctri+alt+delete.

2. BubepiTb nikTorpamy BUMKHeHHS, a noTiMm Bu6epiTb MNepe3aBaHTaXUTK.

—abo —

LLl06 BUMKHYTUM KOMI'IOTEP, HATUCHITb KHOMKY XXMBNEHHS 11 yTpUMyITE ii npuHaimMHi 10 cekyHa. LLLo6 yBiMKHYTH
KOMM'I0TEP, 3HOBY HOTUCHITb KHOMKY XUBMEHHS.

[MoBigoMneHHs Konu onTuyHMin AncK NpUnMHUTL PO6OTY, BUAMITDL A0r0 i3 MPUCTPOIO ANA YATAHHSA ONTUYHUX ANCKIB | HATUCHITL NPO6In
NpPO MNOMUNKY: HA KNaeiaTypi.

Henpunyctumun

CUCTEMHUIA ANCK,

HECUCTEMHUI ANCK

a60 NOMWNKA AnCKa

YXuBneHHsa

SAKLLO HO KOMM'IOTEPI BUHUKNIN NMPOBNEMU 3 XXUBNEHHAM, ANB. BAPIAHTY BUPILLEHHS! B TAGNLL HUXKYe.

Tabnuus 8-2 CMMNTOMM XXUBMIEHHS TA CNOCO6M IX BUPILLEeHHA

CumnToM MoxnuBe BUpILLEHHS

Komm'ioTep He HATUCHITb | yTPUMYINTE KHOMKY XUBNEHHS, LOKN KOMTIOTED HE BUMKHETLCS. MNOTIM YBIMKHITL KOMMTIOTED 3HOBY.
BUMUKAETLCH, SKLLO
HOTUCHYTU KHOMKY

YKUBNEHHS

Komm'iotep ° MOoXXNnBO, KOMIMIOTEP PO3TALLOBAHWIA Y MPUMILLIEHHI 3 HOATO BUCOKOIO TEMMEPATYPOI0. [1ainTe MOMY OXONOHYTW.
BUMUWKAETbCS

OBTOMATUYHO o [lepekoHawTecs, L0 BEHTUMSALiHI OTBOPU KOMMIOTEPA He 306/1I0KOBAHO.

MPUMITKA. T[epekoHanTecs, Wo BHYTPILLHIA BEHTUNATOP KOMMTI0TEPA HASIBHUN i NPALLIOE.

MoHiTop (nuLLe B AeKUX NPOAYKTAX)

FAKLLO Y BAC BUHUKIM NPOBNEMU 3 MOHITOPOM, AVB. BAPIAHTW BUPILLEHHS B TAGNULI HUXXYE.

Tabnuusa 8-3 CMMNTOMU MOHITOPA TA CMOCO6U IX BUPILLEHHS

CumnToM MoxnuBe BUpILLEHHA

EKpaH NOpoXxHin, a [MOBTOPHO NiAKNIOYITL KABESb XXMBNEHHS A0 30A4HBOI NAHENI MOHITOPA TA A0 PO3ETKMN 3MIHHOIO CTPYMY.
iHOVKATOP XUBNEHHS

MOHITOPQ HE CBITUTbLCH HATUCHITb KHOMKY XXMBNEHHSI HO MOHITOPI.

JXuBneHHsa
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Tabnuuga 8-3 CUMNTOMU MOHITOPA TA CNOCO6U iX BUPILLIEHHS (MPOAOBKEHHS)

CumnToM

MoXn1Be BUpiLLeHHs!

Ha ekpaHi Hivoro He
BiAOGPKAETHCS

HaTucHiTb KnaBiwly Npo6in Ha KNaBiaTypi a6o NePEMICTITb MULLY, LLIO6 306PaXXEHHS 3'ABUNOCS.

HATUCHITL KHOMKY Nepexony [0 PeXUMY OHiKyBAHHSA (NiLLe B AeAKUX MOaensX) a60 KNaBgillly esc, L6 BUATY 3
PEXUMY CHY.

VBIMKHITb KOMM'IOTEP KHOMKOIO XUBMNEHHS.

OrnsHbTE, YY1 HA PO3HIMI KAGEMNI0 MOHITOPA HEMAE 3irHYTUX KOHTAKTIB.
° K0 6Yab-IKMI i3 KOHTAKTIB 3irHYBCS, 3aMiHITb Ka6€enb MOHITOPA.

e SKLIO YXOOHWI KOHTOKT He 3irHyBCS, 3HOBY MiAKMIOYiTb KO6€/b MOHITOPA 10 KOMMI0TEP .

306paXKEHHSI HO EKPAHI
3aBenvke Yn 3amane abo
HeuiTke

HacTtpoiTe napameTp po3ainbHoi 30aTHOCTI MOHITOPA B onepadiiHii cuctemi Windows.

= HaTtucHiTb KHOMKY Myck, Bu6epiTb MNapameTpwm, a noTiMm Bubepitb Cuctema. Y po3aini Ancnnen snbepitb
HeOo6XiaHI NapamMeTpy PO3AINbHOI 3HATHOCTI 1 HATUCHITb KHOMKY 36eperTn 3miHu.

MPUMITKA. Okpim HOQAHOI TYT iHGOPMALLii, TAKOX AVBITbCA AOKYMEHTALIIO, LLIO BXOAUTb 40 KOMMIEKTY NOCTAYAHHS MOHITOPA.

KnasiaTypa Ta muLla (i3 kabenem)

$KLLIO Y BAC BUHMKNK NPO6AemMu 3 NiaKMIOYeHHM A0 NPOBOAOBOI KNABIATYPY TA MULLI, ANB. BAPIAHTY
BUPILLEHHS B TAGNUL HVKYE.

Tabnuus 8-4 CumnToMM KNAasiaTypu i MuLLi (3 kabenem) Ta cnoco6u ix BUpILLEeHHS

CumnToM

MoXnuBe BUpiLLEeHHS

Komm'loTep He po3nisHae
HATUCKAHHS KOMAHOHUX i
TEKCTOBUX K/ABILL

BUMKHITb KOMMIOTEP 30 AONOMOroI0 MuLLI. BigKnio4iTb | 3HOBY NiAKNIOYiTb KA6eNb KNABiaTypu A0 304HbOI NAHENi
KOMM'I0TePQ, a NOTIM NEPE3ABAHTAXTE KOMMN'IOTEP.

Mwwwa (3 kabenem)
He npadutoe abo He
PO3NiSHAETLCS

Big'eaHanTe Ta 3HOBY NiAKMIOYiTb KAGENb MULLI A0 KOMITIOTEPA.

$IKLLIO Nicns uMX Ai MULWA He PO3Mi3HAETLCS, BUMKHITb KOMM'IOTEP, Bil'€AHANTE TA 3HOBY MiAKMIOYITb KAGENMb MULLI,
A MoTiM YBIMKHITb KOMM'IOTEP.

Kypcop He pearye Ha
HOTUCKOHHS KHOMOK 3i
CTpINKaMn Ha undpPOoBIn
KnasiaTypi

HaTucHiTb Ha KnaBiaTypi knaeiwy num lock ansg BUMKHeEHHS dyHKUii num lock, o6 MoXxxHa 6yno
BUKOPUCTOBYBATW KNABILLI 3i CTPINKAMU HO UMPPOBIl KNasiaTypi.

Kypcop He pearye Ha pyx
ML

1 HaTtucHiTb cnonyveHHs knaeiw alt+tab, Wob6 nepeiiT Ao BiAKpUTOI NPOrpamu.

2. HatucHiTb cnonyyeHHs KnaBiw ctri+s, wo6 36epertv 3MiH1 y BUGPAHili Nporpami (CnonyyYeHHst KNaBiw ctrl+s
BUMKOPUWCTOBYETLCS ANt KOMAHAM «36eperTu» y GinbLIOCTi NPOrpam, asne He B YCix).

3. lNoBTopiTh KPOKM 1i 2, 06 36eperTn 3MiHW Y BCiX BIAKPUTUX MPOrpamMax.
4. HATUCHITb KHOMKY XUBNEHHS, 06 BUMKHY TN KOMI'IOTEP.

5. llicna BUMKHEHHS1 KOMN'I0TEPA BiZ'€QHANTE TA 3HOBY NiAKIOYITb Ka6ENb MULLI 40 304HbLOI NaHeni
KOMITIOTepaq, a NOTiM YBIMKHITb KOMM'IOTEP.

KnasiaTypa Ta muLua (6e3npoBoaosi)

AKLWO Y BAC BUHMKM Npo6nemMin 3 6e3npoBOA0BOIO KNABIATYPOIO TA MULLIEIO, AVB. BAPIAHTW BUPILLEHHS B
TAGNNLI HUXKYE.

Po3pin 8 MNMowyk Ta yCyHEeHHSI HECNPABHOCTEN



Tabnuuga 8-5 CumnToMm KNaBeiaTypwm i muwwi (6e3npoBoaoBi) Ta cnoco6u ix BUpiLLEHHS

CumnToM

MoXn1Be BUpiLLeHHs!

beanpoBogoBa
KNnasiaTypa a6o muwa
He npadutoe abo He
PO3Ni3HAETLCA

° [NepekoHanTecs, LWo 6e3nNpoBOA0BA KMABIATYPA 060 MULLA NEPEBYBAIOTb Y MEXAX AOCSHKHOCTI NpuiAMaYa-
nepeaasaya (npubnuaHo 10 meTpis (32 dyTu) y pasi 3BUHAIRHOrO BUKOPUCTAHHS a6o 30 cM (12 gionmi) nin,
4aC NOYATKOBOr0 HACTPOIOBAHHS Y MOBTOPHOI CUHXPOHI3aLi).

° MepekoHanTecs, WO MULLIA He NepebyBae B PEXUMI NPU3YNMHEHHS], MEPEXia A0 SKOro BiabyBAETbCS Yepe3
20 xBUNUH 6e3aisnbHOCTI. KNauHiTh NiBOI0 KHOMKO MULLI, LLO6 AKTUBYBATM MULLIY.

. 3aMiHITb ENEMEHTU XMUBNEHHSA KNABIATYPU Ta (a60) MuLL.

JnHaMiKu i 3BYK

SAKLLO Y BAC BUHUKNM NPO6GNEMU 3 ANHAMIKOMU | 3BYKOM, AMB. BAPIQHTW BUPILLEHHS! B TAGMULI HUXKYE.

Ta6nuua 8-6 CumMnToMM AUHAMIKA TA CNOCO6M iX BUPILLEHHS

CumnTom

Mo)xnuse BUpILLEHHS

PiBeHb ry4yHocTi
y>Xe HU3bKUin 60
HEe3a00BiNbHUIA

MepekoHanTecs, WO AMHAMIKM NiZKMI0YEHO A0 PO3HIMY ayAioBMXoay (HOPHOroO) HA 3a4Hi NAHeNi KoMMioTepa.
([ns 6araTokaHAnbHUX AUHAMIKIB BUKOPMCTOBYIOTbCSt AOAATKOBI PO3HiMI.) Big'eqHAHI HEAKTUBHI AMHAMIKM
(AmMHaMiKn 6e3 OKPEMOTO [XKEPENA XKXMBMNEHHS, HAMNPUKNAA ENEMEHTIB XXUBMNEHHS A60 LUHYPA XXUBMEHHS) HE
BUBOAATb 30A0BINbHUI CUTHAS. 3AMIHITb HEAKTUBHI ANHAMIKW AKTUBHUMMW.

3BYK BiACYTHIl

1 Bu6epiTb nikrorpamy Mouck (MoLwyk) Ha naHeni 3aBAdHb, BBEAQITb maness ynpasieHus (MAHENb
KEPYBAHHS) y noni noLuyky, Bu6epits MaHenb ynpaeneHus (MNaHenb KepyBaHHs), a noTiM Bu6epiTb Cuctema n
6e3onacHoCTb (CucteMa Ta 6e3neka).

2. Y poazgini LleHTp 6e3onacHocTu u 06CnyXnBaHns (be3neka Ta 06CnyroByBaHHS) BUGEPITL YCTPAHEHNE
06LLUMX HEMONaAOK KOMMNbIOTEPA (BUNPaBNeHHs MOLIMPEHNX HEMONAAOK KOMITI0TEPA), d NOTiM BUGEPITb
[LononHuTtenbHbie CPeACcTBA YCTPAHEeHNs Henonaaok ([1onaTkoBi 30c06M YCYHEHHS! HECMPABHOCTEN).

3. Y pospaini JononHuTesnbHbIe CPeacTBA YCTPAHEHUS HeNonaaokK ([lonaTkosi 3aco6U YCyHEeHHst
HecnpaBHocCTel) BUGepiTs BocnponaseaeHue ayauo (BinTBopeHHs aynio).

nepeKOHGI?ITeCﬂ, L0 HO AMHAMIKW NOAAETLCA XUBMEHHA TA iX YBIMKHYTO.

BUMKHITb KOMTIOTEP, NOTiIM Bil'eAHANTE TA 3HOBY NiAKMIOYiTb ANHAMIKW. [TlepeKkoHaiTecs, Wo ANHAMIKN
niaKnioYeHi 4o ayaiopo3HiMy, a He 0o PO3HIMY Anst MiKpodOHY Yn HABYLUHUKIB.

LLI06 BUINTK 3 peXXUMy CHY, HOTUCHITb KHOMKY NEpexoay A0 PEXXMMY O4iKyBAHHS (N1LIe HO OKpeMUX MOAENsIX) a6o
KNaBiLwy esc.

BigKnioyiTb HOBYLLHMKY, SIKLLIO BOHM NiAKNI0YEHi 0 KoMmioTepd (a60 cMCTEMU AVHAMIKIB).

[locTyn go IHTepHeTy

FAKLLO Y BAC BUHUKNM NPO6GNEeMU 3 AOCTYMNOM [0 IHTepHEeTY, AMB. BAPIQHTW BUPILLEHHS B TAGMULL HUXKYE.

[nHamikm i 3ByK
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Tabnuusa 8-7 CuMnTOMU AOCTYNY A0 IHTEpHETY Ta CNOCo6M IX BUPILLEHHS

CumnToM MoxnuBe BUpILLEHHS

He Boaetbes 1 KnauHiTh NikTOorpamy ctaHy mepexxi B 0611aCTi NOBiAOMEHb, PO3TALLIOBAHI CNPABA HA NAHENi 3aBAAHb.
nigKknio4nTUCa 0o

IHTEpHETY 2.  BubepiTb YCyHYTU HEMONOAKU.

[NepekoHanTecs, WO Kabeni BignosiaaloTb TNy NiaknioYeHHs Ao IHTepHeTy. Komn'iotep Moxxe 6yt 0611agHAHO
MOAEMOM KOMYTOBOHOIO 3B'I3KY Ta MEPEXHUM apanTepoM Ethernet (Takox Bigomumia K NNATa MEPEXHOro
iHTepdelicy a6o NIC). nsa 3'eAHAHHS 3 NoKasibHOI Mepexelo (LAN) MoaeM BUKOPUCTOBYE CTAHAAPTHUIA
TenedoHHNIN Kabenb, a MEPEXHUI apanTep — MepexHui kabenb. He nigeaHynte tenedoHHMIA Kabenb Ao
MEpPEXHOro aaanTepa, a MepPeXHMIN Kabenb Ao TenedoHHOI NiHii; Lie MoXke NOLLKOAUTY MEPEXHUI apanTep.

3anycTiTb MacTep HAOCTPOIOBAHHS 6€3NPOBOAOBOIO 3B'A3KY.

1 Bu6epiTb nikrorpamy Mouck (MoLwyk) Ha naHeni 3aBAaHb, BBEAITb maness yrnpasieHud (MAHeNb

KEPYBAHHS) y Noni MoLLyKy, a noTim Bu6epiTh INaHenb ynpasnexus (MaHenb kepyBaHHs). Bubepite Mepexa it

IHTepHeT, a noTim BM6epiThb LIeHTp MepeXx i cninbHOro nocTyny.

2. Y BikHi LileHTp MepeX i cninbHoro gocTyny Bu6epiTh NyHKT HACTpOoITH HOBE NiAKMIOYEHHA 60 MepeXXy, LWo6
BiAKPUTU MAICTEP, | AOTPUMYIATECS BKO3IBOK HO EKPAHI.

AKLLO CUCTEMY OCHALLEHO 30BHILLHbOIO AHTEHOI0, CMIPOBYIATE 3MIHUTY MOMOXEHHS AHTEHU. AKLLO AHTEHA
BHYTPILLIHS, CNPO6yIiTEe NepeMiCTUTN KoMITIoTep.

Cnpob6yiTe NigKMnioyYnTmUCS NisHille ab6o 3BEPHITLCS MO AONOMOrY 0 CBOro IHTepHeT-NpoBanaepa.

He BoaeTbea
nigKnounTnCa oo
IHTEepHeTy, ane
MOBIAOMITIEHHA NPO
MOMWIIKY BiACYTHi

1 KnauHiTh NikTOorpamy ctaHy mepexxi B 0651aCTi NOBIAOMEHb, PO3TALLIOBAHI CNPABA HA NAHENi 3aBAAHb.

2. BubepiTb YCYHYTU HEnonaaxku.

MikTrorpama nigknioyeHHs 1. BubepiTb niktorpamy Mouck (Mowwyk) Ha naHeni 3aBAdHb, BBEAITb ucnpasieHye (BUNPABUTN) y Noni

00 Mepexi B 06nacTi
MNoBiAOM/EHb

NoLUyKy, a NoTiM BU6epiTb MicnpasneHne npo6nem ¢ KOMNbIOTEPOM (BunpasneHHs npo6riem Ha KoMm'ioTepi).

2. [oTpumyiiTecs BKA3IBOK HA EKPAHI.

[MoLyK Td YCYHEHHS HeCNpPABHOCTEN NPOrPAMHOIro
3ab6es3neveHHs

SAKLLO Y BAC BUHUKIM NPO6GNEeMU 3 NpOrpaMHM 306€3nedeHHsM, ANB. BAPIGHTU BUPILLIEHHS B TABNML

HIDK4Ye.

Tabnuus 8-8 CMMNTOMM NPOrpaAMHOro 3a6e3ne4eHHs Ta CNocoou iX BUPILLEHHS

CumnTomM

MoxxnuBe BUpILLIEHHS

CnipobyiiTe yCyHyTH
3aranbHi npobnemm
i3 NporpaMHum
3a6e3ne4eHHsM 3a
[[0MOMOrOI0 TOKUX
nin:

° [MOBHICTIO BUMKHITb KOMIM'IOTEP, O MOTiM 3HOBY BBIMKHITb 10rO.
° OHoBITb gpareepu. [uB. po3ain «OHOBNEHHS ApaBEpiB NPUCTPOIB» Y Uil TA6nuL.

° BinHOBITb KOHPIrypaLiio KOMMIOTEPQ, IKA BUKOPUCTOBYBANACH A0 iHCTANALIi NpOrpaMHoro 3abesneyeHHs. [ms.
po3ain «BigHoBneHHs cuctemu Microsoft» y wid Taénuui.

e  [loBTOpPHO BCTAHOBITL NPOrpamy a6o apareep NpPUCTpoio. [lne. po3ain «[oBTOpHE BCTAHOBMEHHS MPOrPAMHOIo
306e3neyYeHHs Ta ApanBepiB NPUCTPOIB» Y Uil Tabnumui.

° OuuCTiTb TO NOBTOPHO BiapOPMATYINTE XXOPCTKUIA ANCK, 0 MOTiM MOBTOPHO BCTAHOBITb ONEPALifiHy CUCTEMY,
nporpamu Ta aparnsepu. Mg, 4ac BUKOHAHHS Liei npoLeaypw BCi CTBOPEHi kopucTysadem ¢pannu 3 AaHumm byae
BuaaneHo. [lme. po3ain PesepBHe KONiloBAHHSA TA BIGHOBAEHHS HA CTOPIHLL 49.
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Tabnuuga 8-8 CMMNTOMU NPOrpaMHOro 3a6e3neYeHHs Ta CNocoou ix BUPILLEHHS (MPO#OBXKEHHS)

CumnToM MoxnuBe BUpILLEHHS

[Mporpamu noBinbHO ° 3akpuiiTe HeNnoTpPiGHI Nporpamu.

pearyioTb

° 3anyckaiiTe CKAHYBAHHS HA BiPYCY TA iHLLI CUCTEMHI iIHCTPYMEHTU, KON KOMM'IOTEP HE BUKOPUCTOBYETLCS.

3YNWHITb 3aMycK NPOrpam Mig 4ac 3aBAHTAXKEHHS (HANPUKIAA, NPOrpaM MUTTEBMX NOBIAOMNEHb TA MYNBTUMELINHUX

nporpam).

1. BubepiTb nikTorpamy Mouck (Mowwuyk) Ha naHeni 30BAAHb, BBEAiTb mscon £ ig Y NOAi MOLUYKY, a NOTiM BUGEPITb
KoHdurypauus cuctembl (KoHoirypadis cuctemn).
MPUMITKA. $KLuio Bino6pa3uTbcsa 3annUT HA BBEAEHHS NAPOss AAMiHICTpATopa a60 NiaTBepo)KeHHS, BBEAITb
naponb a60 HAJANTE NiATBEPOXKEHHS.

2. Hasknagui 3aranbHi Bu6epiTb BUGIPKOBE 30BAHTMKEHHS.

3. MNepenaitb Ha BKNAAKY ABTO3ABAHTAXKEHHA TA BMGEPITb BigkpuTyu aucneTyep 3aBaaHb.

4,  BubepiTb eNeMEHTN ABTO3ABAHTAKEHHS, SIKi HE MOTPIGHO 3UBAHTAXKYBATW, i HATUCHITH 3ACTOCYBATHU.
MPUMITKA.  $KLLIO BUHMKAIOTb CYMHIBI LLIOAO €1EMEHTA, HE BUMUKANTE Ooro.

5. Micnga Bino6paXXeHHs 3anUTy HAOTUCHITb KHOMKY MNepe3aBAHTAXKUTHK, LLOG6 NEPE3ABAHTXUTI KOMITIOTED.

MPUMITKA. LLIo6 yBiIMKHYTU 3anyCK NPOrpamu nig 4ac 3aBAHTAXKEHHS, NEPEe3UBAHTAXKTE KOMITIOTEP | BUKOHANTE Ui

nii B 3BOPOTHOMY MOPSIAKY.

BUMKHITb HEBAXXNUBI rpadiyHi MOXNNBOCTI.

1 Bu6epiTb nikrorpamy Mouck (Mowyk) Ha naHeni 3aBAdHb, BBEAITb nporsonxuk (GaAiNoBuii NPoBIgHUK) y Noni
noLuyky, a noTiM Bu6epiTb MNpoBoaHuK (DaiinoBmii NpoBiaHWK).

2. KnauHitb npasoto kHonkoto Llewn MK i Bn6epiTb NyHKT BNnacTtmBocTi.

3. Bubepitb enemeHT [JOAATKOBI HACTPOWKN CUCTEMMW.
MPUMITKA.  9Kwwo Bino6pa3uTbCsl 3annT HA BBEAEHHS NAPONS aaMiHICTpaTopa a60 NiATBEPAXEHHS, BBELITb
naposb a60 HOAANTE NiATBEPAXKEHHS.

4. Hasknagui JooaTtkoBo y po3aaini MNpoayKTuBHICTL BU6epiTh MNapametpu.

5. Haeknaaui BisyanbHi e ekt B16epiTb HACTPOITM HO NPOAYKTUBHICTb, 0 NOTIM HATUCHITb KHOMKY OK.

OHOBNEHHSs BukoHariTe 3a3Ha4YeHyY HbKYe NPoLeaypy ANs OHOBNEHHS ApalriBepd abo Ans NoBepHEHHs 00 nonepeaHbLoi Bepcii

npariBepiB NPUCTPOIB  ApariBepa, SKLLIO HOBA BEPCist He BUPILLYE Npo6remy.

1. Bu6epiTb nikrorpamy Mouck (MoLwyk) Ha naHeni 3aBAaHb, BBEAITb nucneTdep yCcTpoicTs (QUcnetyep
NPUCTPOIB) y Noni MOLLYKY, a NOTiM BUGepiTh Jucneryep yeTponcTs ([ucnetyep NnpucTpois).

2. HatucHiTb cTpinky, Wo6 BiaKpUTK CMIMCOK TUMIB NPUCTPOIB, SIKi NOTPIGHO OHOBUTM YM BiOKOTUTM (HaNpuknag,
npUcTpPOi YITaHHS DVD- a60 KOMNAKT-AKCKIB).

3. [Bivi KNnauHiTh BiANoBigHMIA NYHKT (Hanpuknag, HP DVD Writer 640b).

4. Bubepitb Bknagky Opavisep.

5.  LLo6 oHoBWTM pgpariep, KNAuHiTb OHOBUTU APANBEP | LOTPUMYMTECH BKOIIBOK HO EKPAHI.
—a6o —

LLlo6 noBepHyTMCS 0O NonepenHbOoi Bepcii ApariBepa, HATUCHITb KHOMKY BigkoTuTn apaneep i LoTpumyinTech
BKO3iBOK HO €KPAHi.

[MoLwwyK Ta YCYHEHHSI HECMPABHOCTEN MPOrpPAMHOro 3a6e3neyYeHHs



Tabnuuga 8-8 CMMNTOMU NPOrpaMHOro 3a6e3neYeHHs Ta CNocoou ix BUPILLEHHS (MPO#OBXKEHHS)

CumnToM

MoXn1Be BUpiLLeHHs

BigHoBneHHs
cuctemmn Microsoft

SAKLLO BUHUKNA NPOGEeMa, MPUYMHOIO AKOI MOXeE 6y TI IHCTANbOBAHE HA KOMMIOTEPI MPOrpamHe 306e3ne4eHHs,
BUKOHQITE BiHOBNEHHS CUCTEM, LLIOG NOBEPHYTU KOMM'IOTEP A0 MomnepeaHboi KOHTPOMbHOI TOYKM BiHOBMNEHHS.
KOHTPOMbHI TOYKM BiQHOBNEHHA MOXXHA TAKOX BCTAHOBIIOBATY BPYUHY.

BAX/IMBO. 3aBxauv BUKOHYITE Npouenypy BifHOBAEHHS CUCTeMM nepen BUKOPUCTAHHSIM NpoLeaypu BilHOBEHHS
cucTemu.

[onaTkoBy iHGOpMALLlO Ta KPOKM AMB. Y Nporpami «OTPUMAHHS AO0BIAKN».

= HaTucHiTb KHOMKY MyckK, Bubepitb Bee npunoxerus (Bei nporpamm) Ta Bigkpuiite nporpamy MNonyvyeHne cnpasku
(OTpMMaHHS OOBIAKK).

[NoBTOpHE
BCTOHOBJIEHHS
NPOrpAamMHOro
3a6e3neYeHHs Ta
nparieepiB NpUCTPOIB

MepLu Hi>k BUAANUTY NPOrPAMY, MEPEKOHANTECH, L0 3MOXETE NMOBTOPHO ii BCTAHOBMTU. [epeKoHanTecs B ii HAABHOCTI
Ha BUXiQHOMY Mykepeni (HaNpUKNag, Ha AUCKax a6o B IHTepHETI).

MPUMITKA. [eski GyHKLUii MOXYTb 6yTM HEAOCTYMHI B CUCTEMAX, SIKi NOCTAYAOTbCS 6€3 onepauifiHoi cuctemm
Windows.

BinomMocTi Ta iIHCTPYKLU,i 3 BUOANEHHS Nporpamu AMBe. y nporpami «OTPUMAHHS OOBIAKW».

= HaTucHiTb KHOMKY MyckK, Bubepitb Bee npunoxerus (Bei nporpamu) Ta Bigkpuiite nporpamy NonyvyeHne cnpaskn
(OTpuMaHHS aoBiaKwN).
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BukopuctaHHa HP PC Hardware
Diagnostics

3a gonomoroto ytunitn HP PC Hardware Diagnostics MOXXHA AisHATUCS, Y NpALoe 061aAHAHHS
KOMIMT'I0TEPA HANEXHUM YnHOM. € Tpu Bepcii uiei ytunitn: HP PC Hardware Diagnostics Windows, HP
PC Hardware Diagnostics UEFI (Unified Extensible Firmware Interface) i pyHKuis Mikponporpamu, sika
HasumBaeTbcs Remote HP PC Hardware Diagnostics UEFI (niwe B aesikux npoayKTax).

Bukopuctanusa HP PC Hardware Diagnostics Windows (nuwie B
AEeaKnx Mmonensax)

HP PC Hardware Diagnostics Windows — ue ytunita Ha 6a3i OC Windows, sika gae 3Mory 3anyckaTtu
OiarHOCTMYHY NepeBipKY, W06 BU3HAYMTM CTAH ANApATHOro 3a6e3nevyeHHs Komm'ioTepa. 3acié npauioe B
onepadinHin cuctemi Windows i giarHocTye HENONAAKK ANAPATHOrO 306e3MeYeHHs.

AKwo Ha komm'toTepi He BcTaHosneHo HP PC Hardware Diagnostics Windows, cno4aTky Heo6xigHO
30BAHTAXKUTU TA BCTAHOBUTY Lien NpoayKT. LLo6 sasaHTaxxmuTn HP PC Hardware Diagnostics Windows,
amB. po3ain 3asaHTaxkeHHs HP PC Hardware Diagnostics Windows Ha cTopiHLLi 44.

BukopucTtaHHs ineHTUgIiKauinHoro koay HecnpasHOCTi o6naaHaHHA B HP PC
Hardware Diagnostics Windows

Konu HP PC Hardware Diagnostics Windows BusiBnsie HeCnpaBHICTb, 419 YCYHEHHS AKOi HeobXiaHA
30MiHA YCTATKYBAHHS, FeHEpPYETbCS 24-3HA4YHUI ineHTUdIKauinHui koa, [ns iHTepaKTUBHOI NEPEBIPKN,
HANPUKNAA KNaBiaTypuy, MuLli 60 3BYKY Ta BiA€0, NOTPIGHO criepLuy BUKOHATY fii 3 YCYHEHHS
HECNPABHOCTEN, LWO6 OTPUMATK ineHTUDIKALINHWIA KOA.

= € KifIbKQ BAPIGHTIB AjA, Ki MOXXHAO BUKOHATY, OTPUMABLUM iBeHTUDIKALIMHWIA KOO, HECNPABHOCTI.

e HaTucHitb KHonKy [anee (Jani), wWo6 BiokpuTn cTopiHKy Event Automation Service (EAS)
(Cny>k6a aBTomMaTU3ALi NOAiN), A€ MOXXHA BHECTU BUMNAAOK Y XXYPHAN.

e BiackaHynTte QR-koa 3a 4ONOMOroi0 MOGINbLHOIO NPUCTPOIO, WOG BiaKpuTu CTOPIHKY EAS, ae
MOXXHQO BHECTU BUMAAO0K Y XXYPHAN.

e [locTaBTe NpanopeLb NopyY i3 24-3HA4YHUM ideHTNCIKALINHAM KOJOM HECMPABHOCTI, LLIO6
CKOMilOBATM MOro N HOAICNATW B CAY>XOY NigTPUMKN.

Mepexin ao HP PC Hardware Diagnostics Windows

Micna iHcTanauii HP PC Hardware Diagnostics Windows nepeiTi o Lpboro 3acobty MoxxHa vYepes HP
Support Assistant a6o meHtio Nyck.

Mepexip no HP PC Hardware Diagnostics Windows 4yepes HP Support Assistant

LLlo6 nicng sctaHoBneHHs HP PC Hardware Diagnostics Windows nepeliti oo uboro 3acoby 4yepes HP
Support Assistant, BUkoHanTe nepenivyeHi Hk4e aii.

BukopuctanHs HP PC Hardware Diagnostics
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1.  BuKoHaiTe ogHy 3 HOBEAEHNX HDKYE Ail.

e Bwbepitb niktorpamy Mouck (MoLuyk) Ha naHeni 3aBAdHb, BBEAiTb support Y MNofi NOWyKy, a
noTiMm Bn6epiTb nporpamy HP Support Assistant.

e BubepiTb NikTOrpamy 3i 3HAKOM MUTAHHA HA NAHESi 3aBAAHb.
2. Bubepitb nporpamy UcnpaeneHns n guarHoCTmKa (BunpaeneHHs Ta AiarHoCTuKa).

3. Bubepitb 3anycTUTb ANArHOCTUKY 060pYyAOBAHUSA (3anycK AiarHOCTUKM YCTATKYBAHHS), 0 MOTiM
BM6epiTb 3anycTuTb (3anyctutn).

4.  Konu BigKpUETbLCS BIKHO, BUGEPITb HEOBXIAHMI TN AIArHOCTMKK TA AOTPUMYIATECS BKA3IBOK HO
EKPAaHi.

By NMPUMITKA.  LLL06 83ynuHWTY AiarHOCTUYHY NnepesipKy, HaTUCHITL Cancel (CkacysaTw).

Mepexin no HP PC Hardware Diagnostics Windows 4yepes meHio «[Tyck» (Iyck) (niwe B geakmx
mMoaensx)

LLlo6 nicns iHcTanauii HP PC Hardware Diagnostics Windows nepeiTi 4o Luboro 3acoby 4epe3 MeHIo
«[TyCK», BAKOHOWTE NepeniyeHi Hkye fji.

1. HaTucHiTb kHonKy MNyck, a noTiMm BU6epiTb Bce nporpammel (Yci nporpamn).

2. Bubepitb HP PC Hardware Diagnostics Windows.

3.  Konu BigkpureTbCs BIKHO, BU6EPITb HEOOXiQHWI TUM OiArHOCTUKU TA AOTPUMYNTECS BKASIBOK HA
EKpPaHi.

B MPUMITKA. LLo6 3ynuH1TM AiarHoCTMYHY nepesipky, HaTucHiTb Cancel (CkacysaTtu).

3asaHTaXXeHHs HP PC Hardware Diagnostics Windows

IHCTpYKUii wono 3asaHTaxkeHHs HP PC Hardware Diagnostics Windows HOAAIOTbCS NNLLE QHIMIACbKOIO
MOBOIO. 1151 30BAHTAXKEHHS LibOro 3aC06Y Chif, BUKOPUCTOBYBATU KOMITIOTEP Nig kepyBaHHaM OC
Windows, OCKinbKu ons 3aBAHTAXKEHHSA AOCTYMHI nuwie Gpainm 3 po3LLMPEHHSAM EXe.

3aBaHTaxeHHs ocTaHHboI Bepcii HP PC Hardware Diagnostics Windows i3 carty komnadii HP

LLlo6 sasaHTaxkuTy HP PC Hardware Diagnostics Windows i3 cality komnaHii HP, BukoHanTe HaBeaeHi
HXX4Ye fii.

1. TepenaiTe 3a nocunaHHam htitp://www.hp.com/go/techcenter/pcdiags. BinobpaanTbcs ronoBHa
ctopiHka HP PC Diagnostics.

2. Bubepitb napameTp 3arpyauTtb HP Diagnostics Windows (3asaHTaxxut HP Diagnostics Windows),
anotim — Bepcito giarHocTnkn Windows Ha Komm'loTepi 60 USB-HOCIi.

3acib 30BAHTWKYETLCS Y BUOPAHE MiCLE.
3asaHTaxeHH HP PC Hardware Diagnostics Windows i3 maraauHy Microsoft Store
HP PC Hardware Diagnostics Windows MoxxHa 3aBaHTaXuTu 3 Microsoft Store.

1. Bubepitb nporpamy Microsoft Store Ha po6o4omy CToNi 60 HAOTUCHITL NikTorpamy MNowmck (Mowwyk)
HQ nadeni 3aBAAaHb, d NOTiM BBefiTb Microsoft Store Y NOMi MOLUYKY.
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2. BeepitbHP PC Hardware Diagnostics Windows y noninowyky Microsoft Store.
3.  [HoTpumyiTecs BKA3IBOK HO EKPAHI.

30ci6 30BAHTAXYETLCA Y BUBPAHE MiCLIE.

3asaHTakeHHss HP Hardware Diagnostics Windows i3 BUKOPUCTAOHHAM HA3BKM a60 HOMepAa
npoaykTy (nuwe B oesKnx Moaensx)

HP PC Hardware Diagnostics Windows MOXXHO 3GBAHTAXXKUTM 30 HO3BOIO 060 HOMEPOM MPOAYKTY.

Ef MPUMITKA. [0na nesakux moaenei nporpaMHe 3a6esneyHeHHs HeobxiaHo 3aBaHTAXMTY Ha USB-Hocil
i3 BAKOPMCTAHHAM HO3BM 060 HOMEPA NPOAYKTY.

1. MepehaiTb 3a nocunaHHam http://www.hp.com/support.

2. HatucHitb 3arpyaka MO u gparisepos (3aBaHTaxkeHHs 13 11 apaneepis), BU6EPITb CBIll TUM
NMPOAYKTY,  NOTIM BKAXKITb iM' TG HOMEP NPOAYKTY B NOAi MOLUYKY, L0 Bio6paxaTUMETLCH HA
EKpPaHi.

3. Y poapaini QuarHocTuka ([diarHocTuka) BU6epiTh NyHKT 3arpy3nTb (3aBAHTAXXUTK), A NOTIM
OOTPUMYINTECS BKASIBOK HO EKPAHI, LLI06 BUBpATKY MNOTPIGHY BEPCII0 TA 3ABAHTAXKUTU 3ACI6
piarHocTmku Windows Ha komm'loTep a6o USB-Hocil.

3acib 3aBAHTAXKYETLCS Y BUGPAHE MicLe.

YctaHosneHHs HP PC Hardware Diagnostics Windows

LLlo6 yctaHosuTn HP PC Hardware Diagnostics Windows, BigkpuinTe nanky Ha koMmm'iotepi a6o USB-
HOCIIA, 00 IKOro 3aBAHTAXKEHO P AN i3 PO3LLMPEHHAM €Xe, ABiYi HATUCHITL Ha Len dain, a NoTimM
OOTPUMYINTECS BKA3IBOK HO EKPAHI.

Bukopuctanusa HP PC Hardware Diagnostics UEFI

HP PC Hardware Diagnostics UEFI (eanHuin poswumpioBaHnii iHTepdeiic Mikponporpamm) aae
MOXX/TMBICTb 3AMYCKATU AiArHOCTUYHY NepPeBipKyY, 06 BUSHAYMTY CTAH ANAPATHOrO 3a6e3Mne4eHHs
Komm'loTepda. 3acié Npauioe OKPeMO Bif, ONepauiiHoi CUCTEMU, LLIO6 PO3PI3HATY HEMOMAAKM ANAPATHOIo
3a6e3neyeHHs, cnpuinHeHi npobnemamm 3 OC, i HENONAAKU 3 KOMMOHEHTAMM NPOrPAMHOIO
306€e3MneyeHHs.

B NMPUMITKA.  [1nsa neskux NpoayKTiB, OCKINbKM A1 3OBAHTAXEHHS AOCTYNHI e Gpaiinm 3
PO3LUNPEHHSM .eXe, 06 3aBAHTMIKUTY Ta CTBOPUTU cepenosuile niaTpumkn HP UEFI HeobxigHO
BUKOPUCTOBYBATU KOoMM'loTep nig kepyBaHHsAM OC Windows i dnew-nam'ate USB. [logaTkoBy
iHbopmauiio ame. y po3aini 3asaHTaxeHHsa HP PC Hardware Diagnostics UEFI Ha USB-HOCi HO CTOPIHLL
46.

AKLWwo Ha koMm'loTepi He BaaeTbes 3aBaHTAXuT OC Windows, 3anycTite HP PC Hardware Diagnostics
UEFI ong giarHOCTMKM HENONAAOK O6MAAHAHHS.

BukopucTtaHHs ineHTUgIKauinHoro koay HecnpasHOCTi o6naaHaHHA B HP PC
Hardware Diagnostics UEFI

Konn HP PC Hardware Diagnostics UEFI BusiBnsie HeCnpaBHICTb, ANs YCYHEHHSA SIKOi HE0bXiaHA 3aMiHa
YCTATKYBAHHS, FEHEPYETLCA 24-3HAYHUI ineHTUdIKAUnHUA KoA,

LLlo6 oTpMMaTM 4ONOMOrY Y BUPILLEHHI NPOo6nemMmn, BAKOHANTE HABEAEHi HVKYe fii.

3aBaHTaxkeHHs HP Hardware Diagnostics Windows i3 BUKOPUCTAHHSIM HO3BY 60 HOMepPAd NPOAYKTY (nuLe B AeSKUX
Mopaensix) 45
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e Bubepitb CBasatbesi ¢ HP (38'a3aTtumca 3 komnawieto HP), npuitmiTe yMoBM KOHPIAEHUINHOCTI
HP Ta BigcKkaHyinTe ineHTMdiKauinH1in Kog HECNPABHOCTI, WO 3'ABUTbCA HA HACTYMNHOMY €KPAHi,
30 A0NOMOrol0 MOGINbHOro NPUCTPOI0. 3'9BUTLCA CTOPIHKA CEPBICHOMO LEHTPY Ta NigTPUMKN
kopucTyBauiB HP. lNMons ineHTUdikauiiHoro Kogy HeCNpPABHOCTI 1 HOMEPA NPOAYKTY 3AMNOBHATHLCS
CABTOMATUYHO. [IOTPUMYIATECS BKA3IBOK HO EKPAHI.

e 3BepHITbCA OO0 CNY>X6M NIATPUMKM TA HAAANTE ineHTUIKAUINHNIA KOg HECMPABHOCTI.

3anyck HP PC Hardware Diagnostics UEFI

LLlo6 sanycTtutn HP PC Hardware Diagnostics UEFI, BukoHanTe HaBeaeHi Hyk4ye aii.
1. YBIMKHITb 060 NEPE3ABAHTAXKTE KOMITIOTEP, A MOTIM LUBUAKO HOTUCHITb KABILLY €SC.
2. HatucHiTb Knasily f2.
Cuctema BIOS BMKOHAOE MOLYK 3aC06IB AiArHOCTUKM B TPbOX MiCLIIX Y BKO3AHOMY HDKYE MOPSAKY.

a.  NMipknoyennin USB-Hocin

B MNMPUMITKA. BigomocrTi wono sasaHTaxkeHHa HP PC Hardware Diagnostics UEFI Ha USB-
HOCIN amB. y po3aini 3aBaHTaxeHHs ocTaHHbOI Bepcii HP PC Hardware Diagnostics UEFI Ha

CTOpiHLj 47.

6. JKopcTKuin gruck
B. BIOS

3.  Konwn BigkpureTbCs BIKHO AIArHOCTUKIN, BU6EPITb HEOBXiAHMI TUN AIArHOCTUKM TA AOTPUMYIATECS
BKQA3iBOK HA EKPAHi.

3anyck HP PC Hardware Diagnostics UEFI 3a gonomMoroio nporpamHoro 3aéeaneyeHHs HP
Hotkey Support (nuwue B neskux moaensx)

LLlo6 sanycTtutn HP PC Hardware Diagnostics UEFI 3a gonomoroto nporpamMHoro 3a6esneyeHHs HP
Hotkey Support, BUKOHQANTE HOBEAEHI HKYE fii.

1. Y menio lNyck Bigkpuiite HP System Information Application a6o HaTucHiTL Fn+Esc.

2. Haekpati HP System Information Bu6epiTb BbINONHUTL ANArHOCTUKY CUCTEMBI (BMKOHATU
OiarHOCTMKY cuctemMm), HaTucHITh [a (Tak), wo6 3anyctutn nporpamy, i Bu6epitb OK, Lwo6
nepesanycTuTu KoMm'oTep.

Er NMPUMITKA. Micna nepesanycky kommioTep 3aBaHTXuUTL nporpamy HP PC Hardware Diagnostics
UEFI. BukoHainTe nepeBipKy Ans YCYHEHHS HECNPABHOCTEN.

3asaHTakeHHs HP PC Hardware Diagnostics UEFI Ha USB-Hoci

46

MoxknueicTb 3aBaHTaxxeHHss HP PC Hardware Diagnostics UEFI Ha USB-Hocin MOoXe BUSIBUTUCS
KOPUCHOIO B HOBEAEHUX 0ani BUNAOKax.

e Y nonepeaHbo iHCTanboBaHomy 06pasi Hemae HP PC Hardware Diagnostics UEFI.

e BigcyTtHictb HP PC Hardware Diagnostics UEFI B po3agini HP Tool.
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e [lowKomKEHHS XXOPCTKOro ANCKA.

B MPUMITKA. IHcTpyKuii wono sasaHTaxkeHHs HP PC Hardware Diagnostics UEFI HapaloTbes nuiie
QHMINCbKOIo MOBOIO. [11151 3BAHTOKEHHS TA CTBOPEHHS cepepoBuLa nigTpmumMkn HP UEFI cnig,
BUKOPUCTOBYBATK KOMMTioTep nig kepyBaHHaM OC Windows, OCKinbKy Ansg 30BAHTAXKEHHS AOCTYIHi
nrwe Gannmn 3 po3LNPEHHSAM eXe.

3aBaHTaxeHH:A ocTaHHbOI Bepcii HP PC Hardware Diagnostics UEFI

LLlo6 3aBaHTakmTM ocTtaHHIo Bepciio HP PC Hardware Diagnostics UEFI Ha USB-Hocii, BUkoHarte
HaBepeHi oani aii.

1. Mepehaitb 3a nocunaHHam http://www.hp.com/go/techcenter/pcdiags. BinobpasnTbcs FronoBHA
ctopiHka HP PC Diagnostics.

2. Bubepitb nyHkT Download HP Diagnostics UEFI (3aBaHTaxxuT HP Diagnostics UEFI) i HOTUCHITB
Run (3anycTtuTtn).

3asaHTakeHHss HP PC Hardware Diagnostics UEFI 3 BuUKopncTaHHSIM HO3BM a60 HOMepa
nNpoaykTy (nuwe B aesknx moaensx)

HP PC Hardware Diagnostics UEFI MmoxHa 3aBaHTaXuTu Ha USB-HOCI 3a HO3BOIO 60 HOMEpPOM
NPOAYKTY (NuLle B AEAKNX MOAENSX).

B MNPUMITKA. [1nq nesakux moaenei nporpamHe 3a6esneHeHHs HeobxiaHo 3aBaHTAXMTW Ha USB-HoCii
i3 BUKOPUCTAHHSAM HO3BW 060 HOMEPA NPOAYKTY.

1. Tepengitb 3a nocnnanHsam http://www.hp.com/support.

2. BseqiTb HO3BY TA HOMEP NPOAYKTY, BUGEPITh MOAEb KOMITIOTEPA 1 ONepauifiHy CUCTeMy.

3. Y poapaini QuarHocTuka ([diarHoCTMKa) 0OTPUMYNTECS BKA3IBOK HA eKPaHi, o6 BU6pATH i1
30BAHTAXKUTY BEPCilo 3acoby aiarHocTmku UEF, aka nigxoanTb Ans BKA3aHOi MOAeni KoMm'iotepa.

BukopuctaHHa HanawTyBaHb Remote HP PC Hardware
Diagnostics UEFI (nuLe B aeskux moaensx)

Remote HP PC Hardware Diagnostics UEFI — ue ¢yHkuis mikponporpamu (BIOS), ska 3asaHTaxkye HP PC
Hardware Diagnostics UEFI Ha komm'ioTep. [icnsa uboro 3a it oNoMOoroo MoXHd BUKOHYBATU AiArHOCTUKY
KOMM'I0TEPA TA 3ABAHTCOKYBATY OTPUMAHI Pe3yNsTaTy HA NonepeaHbo HAAWTOBAHUIA CepBep.

LLlo6 oTpumaTu gogaTkosi BigoMmocTi npo Remote HP PC Hardware Diagnostics UEFI, nepengitb Ha
Be6-CTOPIHKY http://www.hp.com/go/techcenter/pcdiags i HaTucHITb MoppobHee (JeTanbHilue).

3asaHTakeHHs Remote HP PC Hardware Diagnostics UEFI

3aci6é Remote HP PC Hardware Diagnostics UEFI Takoxx goctynHui y Burnaai damnny SoftPaq, akuii
MOXHQO 3ABAHTAXKUTU HA CEPBEP.

3aBaHTMKeHHs ocTaHHbOI Bepcii Remote HP PC Hardware Diagnostics UEFI
OcrtanHio Bepcito HP PC Hardware Diagnostics UEFI MoXXHQ 3aBAHTAXXuTW Ha USB-HoCIIA.

1. TMepenpgitb 3a nocunanHam http://www.hp.com/go/techcenter/pcdiags. BinobpasanTbca ronoBHa
ctopiHka HP PC Diagnostics.
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2. Bubepitb nyHKT 3arpy3anTb Remote Diagnostics (3aBaHTaxmnTy 3acCi6 BigaaneHoi AiarHoCTUKNY) i
HATUCHITL 3anycTuTb (3anycTuTn).

3asaHTaxxeHHs Remote HP PC Hardware Diagnostics UEFI 3 BUKOpUCTAHHAM HA3BU 60
HOMepda NPoayKTY

Remote HP PC Hardware Diagnostics UEFI MOXXHQ 30BAHTAXXUTM 30 HO3BOIO 60 HOMEPOM MPOOYKTY.

B MPUMITKA. [Ons peskux moaenei nporpamHe 3a6e3neHeHHs HeobXifHO 3aBAHTAXNTY 3
BUKOPUCTAHHSM HO3BM 060 HOMEePA NPOoayKTY.

1. TNepenpaitb 3a nocunanHam http://www.hp.com/support.

2. HatucHite 3arpyska NO v ppainBepoB (3aBaHTaXkeHHs 13 1 gpaiBepiB), BUGEPITb CBill TUN
NMPOAYKTY, d NOTIM BKAXKITb iM’1 TQ HOMEP NPOAYKTY B NOAi MOLLYKY, L0 Big06paKaTUMETLCH HA
EeKpaHi, BU6epiTb CBOI MOAENb KOMM'IOTEPQ, A NOTIM — ONepPALiiHy CUCTEMY.

3. Y poagini QnarHoctuka ([diarHoCTMKa) OTPUMYIATECA BKO3IBOK HO €KPAHI, LLI06 BUOpATU 1
30BAHTAXKUTY Bepcito npoaykTy Remote UEFI (Binoanexnin UEFI).

HanawTysaHHsa napameTpis Remote HP PC Hardware Diagnostics UEFI

48

3a ponomoroto napameTpa Remote HP PC Hardware Diagnostics B ytuniti Computer Setup (BIOS)
MO)XHO BUKOHYBATW HOBEAEHI HM)KYE HOMALLITYBAHHS.

e YCTOHOBMIOBATY PO3K/a4 A5 3AMyCKY ABTOMATUYHOI 4iarHOCTUKW. [porpamy AiarHOCTUKM TAKOX
MOXKHO 3anyCcTUTN 6e3nocepeaHbo B iIHTEPAKTUBHOMY pexkmMi, BubpasLuv nyHKT Execute Remote HP
PC Hardware Diagnostics (BrkoHaHHs BigaaneHoi anapatHoi giarHocTtuku gna MK HP).

e VYKa3yBATM PO3TALLYBAHHS 0719 3OBAHTAXKEHHS 30C06IB AiarHOCTMKK. Lia dyHKLiS Hagae gocTyn oo
3aco6iB i3 Be6-canty HP abo cepsepaq, Wwo 3a3aanerigb HanawToBAHO A/ BUKOPUCTAHHS. [na
30aMyCcKy ANCTAHLINHOI AiarHOCTUKM HA LIbOMY KOMM'IOTEPI HE NOTPiOHE 3BUYANHE NOKASIbHE CXOBULLE
(Hanpuknag, >opcTKuin guck Ym npucTpin USB).

e BusHa4aTK pO3TALLYBAHHSA A9 36epexXeHHs pe3ynbraTis NnepeBipkn. TAKOX MOXXHA BCTAHOBUTY iM'A
KOPUCTYBAYA TA NAPOSb, IKi BUKOPUCTOBYBATUMYTbCS 4719 SOBAHTOXEHHS.

e BigpobpaxaTtn iHpopMaLiio NPO CTAH BUKOHAOHHS AiarHOCTUKW, AKYy 6yno 3anyLeHOo paHille.

LLlo6 HanawTyBaTK napameTpn Remote HP PC Hardware Diagnostics UEFI, BUkoHaTE HOBEAEHi Hux4e
aii.

1. YBiIMKHITb 060 NEPE3ABAHTAXKTE KOMM'IOTEP, O KONU Binobpaa3ntbea norotun HP, HOTUCHITb KNaBiwwy
10, wo6 yeinTn go ytunitn Computer Setup (HanawTyBaHHSA KOMM'loTepa).

2. Bub6epitb nyHKT Advanced (JoaaTkoro), a noTiMm — Settings (MapameTtpn).
3. 3pob6iTb NOTPIOHI HONALITYBAHHS.

4. Bub6epiTb Exit (Buxia), a notim Save Changes and Exit (36eperTut amiHu Ta BUinTK), W06 36epertu
NnapameTpu.

3MiHM 6yge 3aCTOCOBAHO MiCNA NEPE3aBAHTMKEHHSA KOMM'IOTEPA.
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10 Pe3epBHe KOMiloBAHHA TA BiAHOBNEHHS

CTBOPIOBATY pPe3epPBHI KonNii AAHNX, KOHTPOMbHI TOYKM BiHOBMEHHS], BAKOHYBATW CKMAAHHS KOMM'IOTEPA,
CTBOPIOBATW HOCIi AN BiGHOBNEHHS a60 6e3nocepenHbo BiAHOBMIOBATU CUCTEMY 0 30BOACHKOr0 CTAHY
MOXKHa 3a gonomoroto 3acobie Windows a6o nporpamHoro 3aéeaneyeHHs HP. Lli ctangapTHi npouenypuv
[OOMOMOXXYTb LLBUALLIE MOBEPHYTU KOMM'IOTEP A0 PO6GOYOro CTaHY.

i BAXIMBO. $Kwo B/ 36MpAETECS PO3NOYATY NPOLIEAYPY BiGHOBNEHHS AAHWX, MAWTE HA YBASI, LLO
AKYMYASTOP NNAHWETAa Mae 6yTr 3apsaXeHo WoHarmeHLwe Ha 70%.

[z BAXIIMBO. $KLio y Bac NNaHLLET 3i 3HIMHOIO KNABIATYPOIO, NEPLL H>XX BUKOHYBATU 6yab-aKi Aii 3
BiAHOBNEHHS, MiOKNIOYiTb NNAHLLET 00 KNABIATYPHOI 6a3n.

Pe3epBHe KoniloBaHHSA iHPOpPMALlii T CTBOPEHHS HOCIA AN
BiQHOBNEHHA

Lli cnoco6u CTBOPEHHS HOCIA ANA BiGHOBIEHHS CUCTEMU TA PE3EPBHUX KOMi AOCTYMHI nvLle O AesaKnx
Mogenen.

BukopucTtaHHa 3aco6iB Windows ans CTBOPEHHS! pe3epBHUX KOMii

Komnais HP pekomeHaye CTBOPUTU pe3epBHY KOoMilo AaHMX OApa3y MiCNsA NOYATKOBOro HANALITYBAHHS.
Lle MOXHQ 3po6UTY 30 AOMOMOTOI0 NIOKANBHOIO 30c06Y pe3epBHOro KonitoBaHHA Windows i 30BHILLIHbOro
Hakonuyysaya USB, a TAKOX Y OHNAMH-IHCTPYMEHTAX.

i BAXIIMBO. CTBOpeHHs pe3epBHIX KoMili 0co6ucToi iHpopmallii MoXvBe nuile 3a J0NOMOoroio
3aco6iB Windows. PerynsipHo BUKOHyIATE NIAHOBE pe3epBHE KOMilOBAHHS, LLIO6 YHUKHYTU BTPATY
iHbopmaLlii.

B MPUMITKA. $Kuio o6ear BilbHOro Micus Ha Komm'ioTepi cTaHoBUTb 32 B a60 meHLue, 3a
3aMoBYYBAHHAM Microsoft® System Restore 6yne BUMKHEHO.

CTBOpeHHs Hocis ans BigHoBNeHHs 3a gonomoroio HP Cloud Recovery Download
Tool (nuwe B gesiknx moaensix)

Bu moxeTe BukopuctoryeaTu nporpamy HP Cloud Recovery Download Tool, o6 cTBopioBaTy HOCIi ang
BigHoBNeHHs HP Ha 3aBaHTaKyBanbHiN dnew-nam'aTti USB.

LLlo6 pisHaTucs binbLue:

= [lepengitb 3a nocunaHHam http:/www.hp.com, y paaky nowwyky eeeaitb HP Cloud Recovery Ta
BMOGEPITb NOTPIGHUI TN KOMM'IOTEPA.

Er MPUMITKA. $IKiio BOM He BAANOCA CAMOCTIHO CTBOPUTY HOCIi AN1S BIJHOBNIEHHS, 3BEPHITLCSA A0
CNy>X6u NigTPUMKK, LWO6 NpuabdaTN ANCKN BiAHOBMEHHS. [lepenaiTe Ha BEO-CANT
http://www.hp.com/support, BU6epiTb KpaiHy a60 perioH i AOTPUMYNTECHA BKA3IBOK HO EKPAHI.

[z BAXIIMBO. KomnaHisa HP pekoMeHaye 0OTPMMYBATUCS IHCTPYKLUINM Y po3aini BigHOBNEHHs Ta MeToau
BiAHOBMNEHHSA HA cTOPIHL 50, 1106 BigHOBUTW KOMM'IOTEP, NEPLL HiXX 3OMOBNATY TA BUKOPUCTOBYBATU
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amckm BigHoBneHHs HP. 3a oonomoroio 0OCTaHHLOI pe3epBHOI KOMii KOMM'IoTEP MOXXHA MOBEPHYTU A0
pPO6040ro CTAHY LLBMALLIE, HiXK i3 guckamim ans BigHoBneHHs HP. [icnsa BigHOBNEHHS CUCTEMU MOXE
3HOQO6UTUCS 6AraTo Yacy, LLOo6 NOBTOPHO BCTAHOBUTY BCE NPOrpaMHe 3a6e3neveHHs onepauiiHoi
CUCTEMN, KM B/ KOPUCTYBANKUCS NiCNS NOKYMKW.

BinHOBNEHHS T NOBEPHEHHSA CUCTEMU

FAKLLIO KOMITIOTEP HE 3ABAHTAXKYETHCS, BAOM AOCTYIMHI KiNlbKO CUCTEMHUX | NO3ACUCTEMHUX 3ACO6IB, AKi
aornomoxyTb BigHoBuTM Windows.

KomnaHis HP pekomeHaye cnpo6yBATH BiAHOBUTY CUCTEMY 30 AOMNOMOIOI0 iIHCTPYKLIi Yy po3aini
BigHOBNEHHs Ta METOAM BiGHOBAEHHS HA CTOpPiHLI 50.

CTBOPEHHS KOHTPOJbHOI TOYKM BiAHOBIEHHS CUCTEMM

OyHKUie BigHOBNEHHS cuctemun gocTtynHa y Windows. CneuianbHe NporpaMHe 3a6e3ne4YeHHst MOXe
CABTOMOTWYHO 060 BPYYHY CTBOPIOBATM KOHTPOSbHI TOYKU BiGHOBMNEHHS (060 3HIMKM) i3 CUCTEMHUMM
dannamm Ta napameTpamuy, Wo 6ynn Ha KOMMI0TEPI B NEBHUIN MOMEHT.

DYHKLiA BiTHOBNEHHS CUCTEMM NOBEPTAE KOMIM'IOTEP A0 CTAHY, Y IKOMY BiH Nepe6yBaB Y MOMEHT, KOMNn
BV CTBOPWIM KOHTPO/bHY TOYKY BiJHOBNEHHS. BiqHOBNEHHS He BNIMBAE HA NEPCOHANbHI annu Ta
OOKYMEHTMW.

BigpHOBNEeHHs1 TO MeToau BigHOBNEHHS

CnoyaTKy cnpobyinTe nepLumin Mmetop, lNepexoabre 00 HACTYMHOIO, NULLE AKLLO HE CNPALI0E NEPLUNIA.
1. BanycTiTb Microsoft System Restore.

2. BurKoHaITe CKMAAHHS HANALITYBAHb KOMM'IOTEPA.

B MNPUMITKA. [1ns nocninoBHOro BUKOHAHHA KOMaHL, YnanuTbk Bee (BuoanuTy Bee) i MonHocTbio
QUUCTUTb ANCK ([TOBHICTIO OYMCTUTU OUCK) MOXKE 3HAO0OUTUCSH KiNbKaA FOAMH, NICNsA YOro HA BALLOMY
KOMM'loTepi He 3anMwnTbes iHpopmadii. Lie HanbesneyHiwmii cnocié CKMHY T HANAWTYBAHHS
KOMITIOTEPA, NepLU HiXX yTUNi3yBaTu 1Aoro.

3. BigHoBITb cucTEMY 30 gONOMOrolo Hocist Ans BigHoBneHHs HP. [loaaTkosy iHdopmaLiio AnB. y
poa3aini BigHoBNEeHHs 30 4ONOMOroi0 Hocis ang BinHoBneHHs HP Ha cTopiHLi 50.

[onaTtkoBy iHbOpMALio NPo NepLli ABa cnocobu amB. y Nporpami « TeXHU4eCcKas NoaaepxKa»
(OTpuMaHHA ooBigKw).

= HaTucHiTb KHOrMKY INMyck, Bu6epiTh Bece npunoxeHus (Yci nporpamu), oani — TexHuyeckas nogaepxka
(OTpMMaHHSA OOBIAKW),  NOTIM BBEAITb 3ABAAHHS, IKE NOTPIOHO BUKOHATH.

Er MPUMITKA. [Ons poctyny Ao nporpamm «TexHu4eckas nopaepxka» (OTpUMaHHS A0BIAKM) HeobxiaHe
NiaKMoYeHHS A0 IHTEepHETY.

BinpHoBneHHs 3a gonomoroio Hocia ans BigHoBneHHAa HP

Hocin ans BigHoBneHHs HP MoXXHa BUKOpMCTOBYBATHW, LIO6 NOBEPHYTU ONEPALLiHY CUCTEMY 1
ApariBepy, iIHCTAbOBAHI HA 3aBoAi. Ha aesiknx npoayKTax HOCI Ans BigHOBNEHHS MO)XHA CTBOPUTU HA
30BAHTOKYBANbHIN dnew-nam'ati USB 3a gonomoroio HP Cloud Recovery Download Tool.
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JoknagHiwi BigoMoCTi amB. y po3aini CTBoOpeHH:A HoCciga ANnd BigHOBeHHd 3a gornomoroto HP Cloud
Recovery Download Tool (nuiue B Aesakux Moaensix) Ha CTopiHLi 49.

MPUMITKA. 4KLi0 BOM He BAAOCS CAMOCTINHO CTBOPUTM HOCI N9 BiAHOBNEHHS, 3BEPHITLCS A0
CNy>X6u NigTPUMKK, LWO6 NpuabaTN ANCKN BiAHOBMEHHS. [lepenaiTe Ha BEO-CANT
http://www.hp.com/support, Bu6epitb KpaiHy a60 PErioH i HOTPUMYMNTECS BKA3IBOK HA EKPAHI.

[N BiHOBNEHHSA CUCTEMMU:

= BcTtaeTe Hoci ans BigHoBNeHHs HP Ta nepe3aBaHTaXXTe KoMM'loTep.

MPUMITKA. KomnaHisa HP pekomeHaye 0OTpUMYBATUCS iHCTPYKLIN Yy po3aini BioHoBNeHHA Ta meToaun
BiHOB/EHHS HO cTOPiHL 50, W06 BiAHOBUTM KOMITIOTEP, NEPLL HXX 3aOMOB/IATY TA BUKOPUCTOBYBATU
amckm BigHoBneHHs HP. 3a 4onomMoroio 0CTaHHLOI pe3epBHOI KonMii KOMITIOTEP MOXXHA MOBEPHYTU 10
pPO60OYOIro CTAHY LBMALLE, HiX i3 anckamm ans BigHoBneHHs HP. MNicnsa BigHOBNEHHA cMcTeEMM MOXKE
3HOOO6UTMCA 6AraTo Yacy, o6 NOBTOPHO BCTOHOBUTW BCE NMPOrpaMHe 3a6€e3ne4eHHs onepauinHoi
CUCTEMN, AKUM B KOPUCTYBANUCS NiCNS NOKYMKW.

3MiHa NOpAAKY 3ABAHTAXXEHHSA KOMIMIOTEpd

FKLLIO KOMITIOTEP HE NEPE3ABAHTAXKYETLCH 30 AONOMOIOI0 HOCIA ANs BigHOBMAEHHS HP, MOXXHA 3MiHUTY
MOPSAOK MOro 3aBAHTAXKEHHS, TOGTO NOPSAOK NPUCTPOIB, 3a3HadYeHun y BIOS, 0o skoro 3BeptaeTbes
KOMM'IOTEP ANs OTPMMAHHS iHdopMaLii Ipo 3anycK. 3ane)xHo Bif PO3TALLYBAHHS HOCIS ANS BigHOBMEHHS
HP MO)XHO BUOPATU NPUCTPIN ANs1 YATAHHS ONTUYHUX AMUCKIB 60 npucTtpin USB.

BAXJTMBO. 9Kuwio y Bac NNAHLIET 3i 3HIMHOIO KNABIATYPOIO, NEPLL HiXK BUKOHYBATW HABEOEHI HUXKYE fii,
nigKNoYiTh MOro Ao KNasiaTypHoi 6a3un.

LLo6 3MiHUTK NOpSAOK 3ABAHTAXKEHHS, BUKOHAWMTE HABEAEHI HVXKYE fji.
1. BctaBTe Hocin ang BigHoBneHHs HP.
2. Bigkpuinte meHio 3anycky cuctemm.

e VYBiIMKHITb 060 NEPE3ABAHTAXKTE KOMM'IOTEP YK NNAHLLET i3 NiAKTIOYEHOIO KNABIATYpPOIO,
HATUCHITB i BIANYCTITb KNABILLY €SC, MiCMs YOoro HATUCHITb Knaeiwy f9, Wwo6 BinobpasnTtin
NnapamMeTpu 3OBAHTAXKEHHSI.

e $KWO B NAAHLLETA HEMAE KMABIATYPW, YBIMKHITb 060 NEpe3aBAHTAXKTE MAAHLUET, LUBUOKO
HATUCHITb TA YTPUMYINTE KHOMKY 36iNbLLIEHHS NYYHOCTI, a NOTiM BM6epiTh f9.

-a60-

YBIMKHITb 060 Nepe3aBAHTMXKTE MAAHLLET, LUBUAKO HOTUCHITb KHOMKY 3MEHLLEHHS MYYHOCTI 1
yTpumyiTe ii, a noTim BUbepiTh f9.

3. BubepiTb NpUCTPIl AN YATAHHS ONTUYHUX ANCKIB 60 NpucTpii USB 3anexHo Big Toro, 3 4oro
NMOTPIGHO 3AINCHIOBATY 3ABAHTAXKEHHS, | AOTPUMYNTECS BKAIIBOK HA EKPAHI.

BukopuctanHa HP Sure Recover (nuwwe B aeskux npuctposx)

B anapaTtHe Ta nporpamHe 3a6e3neyeHHs Oeskmnx Mmogenen komn'iotepis B6yaoBaHo TexHonorito HP Sure
Recover aonsa BigHOBNEHHs onepadinHoi cuctemn. HP Sure Recover moxxe NoBHICTIO BiaHOBUTN 06pa3 OC
Big HP 6e3 0oaaTkoBOro NporpamMHoOro 3a6esneyeHHs.

3a ponomoroto HP Sure Recover agMiHicTpaTop ab60 KOPUCTYBAY MOXE BigHOBUTU CUCTEMY T
BCTAHOBUTWU:

3MiHa NOPSAKY 3aBAHTMKEHHS KOMM'IOTEPA
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e HAMHOBILWY Bepcilo onepawinHoi cuctemu;
e [panBepu NPUCTPOIB AN NeBHoI Nnatdopmu;
e MporpamHe 3a6e3nevyeHHs (KO BUKOPUCTOBYETbCS KOPUCTYBALIbKNI 06pa3).

AKTyanbHy gokymeHTadito wopno HP Sure Recover amB. Ha Be6-canTi http://www.hp.com/support.
[oTpumyinTecs BKA3iBOK HA eKPaHi, 06 3HANTU CBil NPOAYKT i OKYMEHTALLiI0 ANS HbOrO.
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Po604i XapaKTEPUCTUKA

Bumorn oo enekTprnyHux NapamMeTpiB AMB. HA BiANOBIAHOMY SPNVKY, PO3MILLEHOMY HO 3AaHIM naHeni

KoMM'loTEpPAQ.

Tabnuusa 11-1 Po6o4i XapakTepucTukm

XapakTepucTuka

MeTpuuHi

CLUA

Po6oya Temnepartypa

Bin 5°C no 35°C

Bin 41°F po 95°F

TemnepaTypa 36epiraHHs

Bin-20°C po 60°C

Bin -22°F no 149°F

Po6ou4a Bonorictb Bin 15% no 80% npu 26°C Bin 15% 0o 80% npu 78°F
Po6o4a BucoTa Haa piBHEM MOpPS Bin 0 1o 2000 m Bin O no 6561 ¢yTiB
BricoTa 36epiraHHs Hag, piBHEM MOPSI Bin 0 oo 4572m Big 0 0o 15 000 dyTis
[ama-kopekuisa (nuwe B aeskux mogensx) 22 22

Po6o4i xapakTepucTukin
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12 EnekTpoCcTaTU4HMU po3psa

EnekTpocTatnyHui po3psaa — e BUBINbHEHHS CTATUYHOI €NTEKTPUYHOI eHeprii Nig, YaC KOHTAKTY ABOX
06'EKTIB, HONPUKNAA YPAXKEHHS, IKE MOXXHA OTPUMATN, ify4M NO KUANMY 1 Y3SBLUMCH 30 METANEBY ABEPHY

PY4KY.

Pospsaa ctatruyHOro cTpymy Big nanbLiB 60 iHWMX €eNEKTPOCTATUYHNX NPOBIAHUKIB MOXE NOLUKOANTMN
€NeKTPOHHI KOMMOHEHTMW.

[z BAXIIMBO. LLo6 3MEHLLINTY PUMK MOLLKOAYKEHHS KOMITIOTEPQ, MPUCTPOIO A5 YATAHHS ANCKIB 060
BTPATU OAHUX, NEPErNAHLTE HABEAEHI HMXXYEe 3ACTEPEXEHHS.

e $IKLLIO B IHCTPYKLUiSX i3 BUAANEHHS Y/ BCTAOHOBNEHHSI BKA3AHO BiAKIOYUTU KOMITIOTEP Bia oykepena
CTPYMY, CMOYATKY NEPEKOHANTECH, LU0 Oro HANEXHO 3a3eMIEHO.

e [10 BCTOHOBMEHHSA TPUMANTE KOMMOHEHTU B CNELLiaNbHUX KOHTEMHEPAX, L0 3UXMLLAIOTb Bif,
€NeKTPOCTATUYHOIO POo3psay.

e VYHUMKaWTE AOTUKY A0 KOHTOKTIB, APOTIB i MIKpOCxeM. AKOMOra MeHLle TOPKANTECH eNEKTPOHHUX
KOMIMOHEHTIB.

e BukopucTtoByiiTe HEHAOMArHIYEHI iIHCTPYMEHTM.

e [lepL H>X pOo3MoYaTY POBOTY 3 KOMMNOHEHTAMMU, 3HIMITb CTATUYHWIA 3aPSA, TOPKHYBLUUCH
HedapbOBAHOI METANEBOI NOBEPXHI.

e BuiHATIi KOMNOHEHTN 36€epiranTe B KOHTEMHEPAX, 3AXULLIEHUX BiO, €NEKTPOCTATUKMN.
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CneuianbHi MOXXJIMBOCTI

MeTa komnaHii HP — po3po6nsaTu, BUroTOBASATM TA NPOAABATY NPOAYKTY, O TAKOX HOAABATM NOCAYIn i1
iHpopMaALio, AKMMI 3MOXKE CKOPUCTATUCS BYAb-XTO, HE3AEXHO Bif, MiCLA PO3TALLYBAHHS, IK OKPEMO,
TOK i B CKNAAi BignoBigHWX cnewianbHnx 3acobis (MprcTpoiB abo Nporpam) CTOPOHHIX PO3POBHUKIB.

HP Ta cneudianbHi MOXXTUBOCTI

HP WiHUTb PIBHOMAHITTS, IHKMIO3UBHICTb | BUCOKY SIKICTb PO60YOIro Ta 0COBUCTOr0 XUTTS, TOMY Lie
BMNAIMBAE HA BCE, LLIO pOOUTb HALA KoMMaHis. HP nparHe CTBOpUTY iHKNIO3MBHE CepefoBULLE, SIKe
NOEeAHYE NoAen 3 yCbOoro CBITY 30 AONOMOIOI0 TEXHOSOT M.

Mowyk TexHonoriyHux 3aco6is, WO BiANOBIAAIOTb BALUUM NOTpebam

TexHonorii gonomaraioTb NogsM NOBHICTIO peanidyBaTty cBiv noTeHuian. CrneuianbHi 3acobu ycyBaloTb
nepeLuKoam Ta AaoTb 3MOryY BifbHO NOYyBATY cebe BOooMa, Ha poboTi 'y cycninbCTBi. BoHn
A0MNOMAratoTb MOBHOIO MiPOI0 BUKOPMCTOBYBATU 11 PO3LLMPIOBATM QYHKUIOHANbHI MOXKTMBOCTI
0610AHAHHS eNEKTPOHHUX TA iIHGOPMALIMHMX TEXHONOTII.

JonaTtkoBy iHbopMauiio AmB. y po3aini [owyk eeKTUBHUX CreLianbH1X 3acobiB HO CTOPRIHLL H56.

3060B'930aHHS HP

Komnanis HP nparHe cTBOpioBATY NPOAYKTY A NOCNYrX, AOCTYMHI AA Moaen 3 06MeXeHnmmn
MOXJTMBOCTAMU. M1 NpauioeMo HaA, TUM, LO6 3a6e3ne4nTu PiBHI MOXMBOCTI, i Lie AONOMArae Ham
3p06UTY TEXHOMNOT i AOCTYMHUMM N9 BCiX.

MeTta HP — po3po6naTu, BUrOTOBASITU TA BUNYCKATW HO PUHOK NPOAYKTU 1 MOCNYT, AKUMU MOXKYTb
edeKTNBHO KOPUCTYBATUCS BCi, 30KpEMA M0y 3 06MEXEHNMIM MOXKITMBOCTAMI, 30 AOMOMOIOI0
OOMOMDKHUX NPUCTPOIB 60 6€3 HUX.

LLlo6 pocartu uboro, My ctBopunu NoniTuky cneuianbHMX MOXIMBOCTEN, A€ ONUCAHO CiM
HANBOXKNUBILUMX MYHKTIB, HA SIKi OPIEHTYETHCSA KOMMAHIS Y CBOIN po60Ti. YCi KepiBHMKMN TA NPALIBHUKN

HP maloTb NigTpruMyBaTM ONUCAHI HUXXYE Wini Ta AOTPUMYBATUCS Npoueayp iX ynpoBAAXKEHHS BiANOBigHO
A0 CBOiX porien i 060B'A3KIB.

e [ligBnwmTn B KomnaHii HP piBeHb 06i3HAHOCTI Npo npobnemu fiogen 3 06MexxeHMU MOXXIMBOCTAMIN
TA HAAATU NPALIBHUKAM 3HAOHHS, HEOOXiAHI 019 PO3PO6KU, BUPOOHULTBA, BUMYCKY HA PUHOK i
HOAOHHS OCTYNHUX NPOQYKTIB TA MOCAYT.

e Po3po6uTu BKA3IBKM LLIOAO CreuianbHUX MOXIMBOCTEN NPOAYKTIB i nOCAyr Ta 3060B'93aTW rpynn 3
PO3PO6KM NPOAYKTIB YNPOBAAKYBATU Lji BKA3IBKM, SIKLLO LIE € KOHKYPEHTOCMPOMOXXHUM | MOX/IMBUM 3
TEXHIYHOI TQ EKOHOMIYHOI TOYKU 30pY.

e 3anyyatu nioaei 3 06MeXXeHUMN MOXITMBOCTAMN 0 CTBOPEHHSA BKASIBOK LLIOAO CeLianbHNX
MOXXITMBOCTEM, d TAKOX A0 PO3PO6KM TA TECTYBAHHSA NMPOAYKTIB i MOCNYT.

e Po3pobnaTy AOKYMEHTM 3 NiATPUMKOIO CMELIaNbHUX MOXNMBOCTEN | HOOABATW iHGOPMALLO MPO
npoaykTn Ta nocnyru HP kopucTyBayam y AoCTynHin Gpopmi.

e HanaromkyBaTu 3B'93KU 3 MPOBIAHUMM NOCTAYANBHUKAMM CNEeLianbHNX 3aC006iB i pilLiEHb.
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e [ligTPUMyBATW BHYTPILLHI 1 30BHILLHI 4OCNIOXXEHHS TA PO3PO6KM 3 METOIO PO3BUTKY CMELianbHMX
30c06iB, L0 BUKOPUCTOBYIOTLCS B NPOoAyKTax i nocnyrax HP.

e [ligTpUMyBATY 1 OHOBMIOBATM rAMy3€eBi CTAHAAPTY TA BKA3IBKW LLOAO CNeLUidanbHUX MOXXTMBOCTEN.

Mi>xxHapoaHa acodiauis ekcneprTiB 3i cnewianbHux moxxnmusocTten (IAAP)

MixxHapogHa acouiauis ekcnepTiB 3i cneuianbHMx MoxnmBocTel (International Association of
Accessibility Professionals, IAAP) — ue HekoMepLiiHa acouiduisi, OPIEHTOBAHA HA NiABULLEHHS
06i3HAHOCTI NPO cneuianbHi MOXIMBOCTI LUNAXOM HONArOMYKEHHS 3B'A3KiB, HOBYOHHSA TA cepTudikKaLlii.
MeTa uiei opraHisadii — gONOMOr T eKCNepTaMm y ranysi cneuianbHNX MOXINBOCTEN OCAr T KAP'EPHNX
ycnixiB i ATU NigNPUEMCTBAM MOX/MBICTb €EKTMBHILLIE iIHTErPYBATM CneuianbHi MOX/IMBOCTI Y CBOI
MPOAYKTN TA iIHGPACTPYKTYPY.

Komnania HP € 3acHoBHMKOM IAAP. Pasom 3 iHLLMMK OpraHi3auisiMm Myu HOMAraeMocs NPUBEPHYTU yBAry
SAIKOMOTa GiNbLLIOI KiNbKOCTI NoAen A0 crneuianbHuUX MoXknuBocTen. Lie 3060B'a3aHHsA gonomarae HP
OOCAr TN NOCTABEHOI METU — PO3PO6NSATY, BUTOTOBMSTY TA BUMYCKATU HO PUHOK NPOAYKTM 1A MOCHYTI,
SKUMN MOXKYTb €PEKTMBHO KOPUCTYBATUCS NIOAN 3 0OMEXKEHNMN MOXXITMBOCTSIMM.

IAAP gponomarae 3BMYanH1M NI0AaM, CTYAEHTAM | OpraHi3auisv no BCboMy CBiTY 06MiHIOBATUCS
3HAHHAM. FKLLO BU 6AXKAETE OTPUMATM AOAATKOBY iHGOpPMALLi0, NPUEAHATUCS A0 OHNANH-CMINIbHOTH,
nianMcaTmncs Ha HOBUHW TaA Ai3HATMCSA NPO YMOBKW BCTYMY A0 OPraHisauii, iepengite 3a NoCUNAaHHAM
http://www.accessibilityassociation.org.

MNowyk edpekTnBHMX cneuianbHUX 3acobis

Yci, 30KpemMa Nioan 3 06MeXXeHMMN MOXXITMBOCTSIMU TA JTI0AU MOXMIIO0TO BiKY, MOBUHHI MATU MOXX/IUBICTb
CniNKyBATUCS, BAPOXKATN ce6E 1 0OMIHIOBATUCH iHPOPMALLEIO 3i CBITOM 30 OMOMOrOI0 CY4ACHUX
TexHonorin. HP nparHe nigBuLLUnTy piBeHb 06i3HAHOCTI NPO CneLianbHi MOXNUBOCTI K YCepeanHi
KOMMAHii, TOK i cepepn CBOIX KNIEHTIB TA NAPTHEPIB.

PisHOMaHITHI cneuianbHi 3aco6u, HaNpuKNag, Benuki wpudTy, SKi Nerko Y1TaTn, GyHKLIg po3niSHAOBAHHS
rofnocy, KA Aae 3MOory KepysaTuy MPUCTPOEM 30 AOMOMOIOI0 rOOCY, d TAKOX iHLi 3ac0o6u, Lo
OO0MNOMAralTb Y NEBHUX CUTYALISX, MONErLwyloTb KOPUCTYBAHHS npoaykTamm HP. fdk BnbpaTtu Te, Wwo
nigpxoanTb came Bam?

OuiHka noTpeb

TexHonorii gonomMaraloTb NOAVHI NOBHICTIO peani3yBaTu CBi noteHuian. CneujanbHi 3acobu ycyBaloTb
nepeLuKoam Ta AaloTb 3MOry BinbHO NOYyBATY cebe BAoMa, Ha po6oTi Iy cycninbCTBi. CnieuianbHi 3acobu
(C3) monomaratoTb NOBHOIO MiPOI0 BUKOPMCTOBYBATU 11 PO3LLMPIOBATY PYHKLIOHANBHI MOXXTMBOCTI
06N1aQHAHHS €NEeKTPOHHNX TA iIHPOPMALLINHUX TEXHOMOTIN.

Bam gocTynHui BENUKMIN aCOPTUMEHT NPUCTPOIB, Y IKMX BUKOPUCTOBYIOTbCS C3. 3a oonomMoroio
crnewianbHoi OLiHKK BU 3MOXKETE NOPIBHATY Pi3Hi NPOoaYyKTW, 3HAWTW MNOTPIGHY iHPOpMALLilo Ta BUGpATn
HaMKpalle piweHHs ang cebe. DaxisLi 3 oUiHIOBAHHSA NoTpe6 B C3 paHillie NnpauoBanm B 6aratbox
ranyssx: e niueH30BaHi a6o cepTudikoBaHi pizioTepaneBTr, ekcnepTu 3 peabiniTauii, MOBNEHHEBUX
MOpPYLLEHb TOLLIO. IHLWIi daxiBLi TAKOX MOXXYTb HAAATW KOPUCHY iHPOPMALLiO, HOBITb SKLLO HE MAIOTb
niueHsin abo ceptundikaTie. LLLo6 nepesipnTy, 4n NigxoanTb BaM ¢ axiBeLlb, 3aNUTArTe NOro Npo A0CBig,
HOBWYKM TA BAPTICTb NOCAYT.

CneuianbHi MOXXnMBOCTI Ha npucTposix HP
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Ha cTopiHKax 3a UMKy NOCUNAHHSAMKW HOBEAEHO iHPOPMALilo NPO crnewianbHi MOXNMBOCTI TA AOMOMIKHI
TexHonorii (3a HAABHOCTI y BALLIM KpaiHi Yn perioHi), ki BxogAaTb A0 cknagy pidHux npoaykTie HP. Lli
pecypcu AOMOMOXYTb BOM BUOPATM KOHKPETHI CnewianbHi 3acobu Ta BUpoou, LLIO HaNGifbLe BOM
nigxooqaTb.
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e HP Aging & Accessibility. MepengiTb Ha cTOpiHKY http:/www.hp.com i BBeaiTb Accessibility
(cneuianbHi MoXxnuBoCTi) y noni nowyky. Bubepitb Office of Aging and Accessibility (Odic cTapiHHs
TA cneuianbHUX MOXXINIMBOCTEN).

e Kowmm'iotepu HP. na nponykTie Windows nepenaite Ha cTopiHKy http:/www.hp.com/support Ta
BBefiTb Windows Accessibility Options (CneuianbHi MoxnmeocTi Windows)y noni nowyky
Search our knowledge (Mowuyk y Hawwin 6ibnioTeui 3HOHb). Y pe3ynsraTax BU6epiTh BianoBigHy
onepadinHy cuctemy.

e MarasuH HP — nepudepinHi npuctpoi ana npoaykTiB HP. Mepeaitb Ha cTopiHKy http:/store.hp.com,
Bn6epiTb Shop (MarasuH), a notim — Monitors (MoHiTopun) a6o Accessories (Akcecyapn).

LLIo6 pisHaTmcs 6inblue Npo cneuianbHi MOXXNMBOCTI Baworo npuctpoto HP, ane. 38’930k 3i cnyxb60oio
NigTPMMKM HA CTOPIHL 60.

MocrnaHHA Ha CanTy CTOPOHHIX NAPTHEPIB | NOCTAYANBHUKIB, IKi MOXXYTb HOAABATY OOATKOBY
Jornomory.

e BigomocTi npo cneuianbHi MoyknuBocTi Microsoft (Windows Ta Microsoft Office)

e BinomocTi npo cneuianbHi MoknuBocTi npoaykTiB Google (Android, Chrome, Google Apps)

CTaHpapTu Ta 3AKOHOAABCTBO

3aKoHOOABYI OPraHM KpaiH B YCbOMY CBITi CTBOPIOIOTb AKTY, LLLO MAIOTb HA METI MONINWNTX AOCTYN Niodem
3 06MEeXEeHNMU MOXXTMBOCTAMM [0 NPOAYKTIB i nocnyr. Ll 3akoHO4aB4i AKTU iICTOPUYHO CTOCYIOTLCS
TenekomyHikauinHux npoaykTis i nocnyr, MK Ta npuHTepiB i3 neBHUMN GYHKLIiSIMU KOMYHIKALLi 11
BiATBOPEHHS BileOo, NOB'A3AHO0I 3 HAMWN [OKYMEHTALLii KOPUCTYBAYA, A TAKOX CY>XO6 NiATPUMKN.

CTaHpapTn

Papa 3si cneuianbHux 3acobis CLUA (US Access Board) po3po6una Po3ain 508 oo ctaHaapTis
MonoxeHb Woao aep>kaBHUX 3akyniBens (Federal Acquisition Regulation, FAR), wo6 gatn amory niogsm
i3 Pi3NYHMMM 1 KOFHITUBHUMMW BAAAMM, O TAKOXK OBOMEXEHNMN MOXIMBOCTSAMM OPraHiB Yy TTS OTPMMATH
[0CTYN o iHpopMaLii Ta BUKOPUCTOBYBATU iIHOOPMALLIIHO-KOMYHiKALiHI TexHonorii (IKT).

Lli ctaHaapT1 MicTaTb TEXHIYHI KpUTepii Ansg pisHUX TUNIB TEXHOMOTIN, O TAKOX BUMOIM LLIOAO
NPOAYKTMBHOCTI, WO CTOCYIOTbCA QYHKLIOHANBbHNX MOXXIMBOCTEN BignoBiaHMX NpoAayKTiB. [eBHi kpuTepii
CTOCYIOTbCS MPOrPAMHOro 3a6e3nevYeHHs 1 onepauinHnx cucteM, iHbopmauii Ta Nporpam B IHTEpHETI,
KOMITIOTEPIB, TENEKOMYHIKALINHMX NPOAYKTIB, Bifeo- 1 Meaiadainis,  TAKOXX ABTOHOMHUX 3AKPUTUX
MPOAYKTIB.

ManpaTt 376 — EN 301549

€sponelicbkuii Colo3 po3pobm ctaHaapT EN 301549 y cknapi ManpgaTta 376 9K Habip OHNAlH-
iHCTPYMEHTIB ANS Aep>XXaBHMX 3aKyniBenb NPOAYKTIB y CEKTOPI iIHPOPMALINHO-KOMYHIKALIMHNX
TEXHOMOrin. Y CTaHAApTi BU3HAYEHO BMMOIM LLIOAO AOCTYMHOCTI NPOAYKTIB i MOCNYr Y CEKTOPI
iHOOPMALIMHO-KOMYHIKALINHMX TEXHOSOT IR, a TAKOXX ONMUCAHO NPOoLeAypy TECTYBAHHS TA METOAOOT
OLiHKW BiANOBIQHOCTI KOXHI1 BUMO3I.

KepiBHULTBO i3 3a6e3ne4YeHHss AoCcTynHoCTi Be6-BMicTy (WCAG)

KepiBHULUTBO i3 3a6e3neyeHHs 0ocTynHOCTi Be6-BMicTy (Web Content Accessibility Guidelines,
WCAG) Bia IHiuiaTBu noninweHHs Beb6-goctyny W3C (Web Accessibility Initiative, WAI) ponomarae
BE6-OM3aHEPAM i pO3POBHMKAM CTBOPIOBATY CAMTY, SKi KpaLLe BiAnoBiAaloTb NOTpe6bam niogen 3
06MEXEHNMUN MOXNNBOCTAMM TA MIOAEN MOXMMOrO BIKY.
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Y WCAG noHSITT AOCTYMHOCTI 3ACTOCOBYETLCA A0 BCi€i HN3KN BEG-BMICTY (TEKCT, 306PKEHHS,

ayaio Ta Bigeo) i nporpam B IHTepHeTi. BinnoeigHicTb Bmoram WCAG MO)KHQ Nerko BCTOHOBUTW.
[MonoXeHHs1 QOKYMEHTA 3p03yMini 1 IPOCTi Y BUKOPUCTAHHI Ta 3a1MLLAIOTb BE6-PO3POO6HUKAM NPOCTIp
Ans BnpoBagkeHHs iHHoBauin. WCAG 2.0 Takoxk cxBaneHo sk ISO/IEC 40500:2012.

Y WCAG O0KnaaHo posrmsaaaloTbes Npo6rneMm AoCTyny A0 IHTEPHETY, 3 AKMMU CTUKAIOTLCS NI0aM
3 Bi8YanbHUMMU, CITYXOBUMM, DISUHHUMU, KOTHITUBHUMW TO HEBPOMOTiYHMM BAAAMU, O TAKOX MioAn
NoxXunoro Biky 3 BignosigHUMU noTpe6amu. WCAG 2.0 MiCTUTb ONMC XAPAKTEPUCTUK AOCTYMHOIO BMICTY.

e  CnpuUiHATAMBICTB (HANPUKNOMA, HABEOEHHA TEKCTOBUX OMNUCIB AN 306PMXEHb, PO3LLNPPOBOK AN
aynio, 3a6e3neveHHs BUCOKOi aAaNTUBHOCTI TA HANALLTYBAHHS KONbOPOBOIO KOHTPACTY).

e KepoBaHicTb (306e3ne4eHHs 0OCTYMNY 3d AONOMOIOI0 KMABIATYPU, HONALLTYBAHHS KONTbOPOBOIO
KOHTPACTY, 4aCy BBEAEHHS, 3AM06iraHHS YMOBAM, LLIO CMIPUYMHSIOTH NPUCTYMK, A TAKOX NIATPUMKA
HOBIrauiHNX GYHKLIN).

e 3po3yMinicTb (BUpiLLEHHSA NPO6IEM i3 YNTABENBHICTIO TA NPOrHO30BAHNM BBEOEHHSIM TEKCTY,
A0MOMOra nif, 4ac BBeOEHHS).

e HagpiHicTb (BUpiLLEHHSA NPO6NEM i3 CYMICHICTIO 30 AONOMOIOI0 CneLianbHMX 3aco6iB).

30KOHOAAUBCTBO TA HOPMATUBHI AKTU

IMUTaHHA OCTYNHOCTI iIHGOPMALLIAHMX TeXHONOr i Ta iHdopMauii HaO6yBa€E BCe GiNbLLIOro 30KOHOOAABYOIO
3Ha4eHHs. Hk4ye HaBegeHOo NOCUNAHHS HO OCHOBHI 30KOHOAABYI AKTW, MPABUA TA CTAHAAPTW.

e CnonyyeHi LUTtatn AMEpuKun

e KaHaga
e E€Bpona
e ABcTpanig

KopucHi pecypcu Ta nocunadHsa 3 iHpopmatdieto npo
OOCTYIMHICTb

Lli opraHizauii, ycTaHOBKM Ta pecypcu MOXKyTb MATK iHPOpPMALO LLOAO BAA 300POB'A 1 0OMEXEHD,
MOB'I3AHWX i3 BIKOM.

B MPUMITKA. Lle He noBHWIA cnncok. Lii opraHisauii HaBeaeHo nuiie ang nosinku. Komnaxis HP He
BiANOBiOANbHA 3a iHPOPMALLo 60 KOHTAKTK, SIKi BU MOYKETE 3HANTWY B IHTEPHETI. 3ragyBAHHS HA Ll
CTOpIiHLi HE O3HAYAE NIATPUMKY 3 60Ky HP.

OpraHi3auii

[MepepaxoBaHi HWkYe opraxisauii, K i 6araTo iHWKX, HOAATb iHGOPMALo NPO By 300POB'A i
06MEXEHHS, MOB'A3AHI 3 BIKOM.

e AMEepUKAHCbKQ acouiauis noaen 3 obmexeHnmn moxxnusoctamm (American Association of People
with Disabilities, AAPD)

e Acouiauig nporpam i3 po3po6ku cneuianbHUx 3acobis (Association of Assistive Technology Act
Programs, ATAP)

e AmMepuKaHCbKa acouiadis niogen i3 Bapamu criyxy (Hearing Loss Association of America, HLAA)
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LleHTp 3 iHbopmMaLinHO-TeXHIYHOI gonomMoru Ta HaB4aHHS (Information Technology Technical
Assistance and Training Center, ITTATC)

Lighthouse International
HauioHanbHa acoudiauis ryxux (National Association of the Deaf)
HauioHanbHa denepadia cninux (National Federation of the Blind)

ToBApPUCTBO 3 HOOAHHA PEABINITALINHMX MOCAYT i cneuianbHUX 3aco6iB [iBHIYHOI AMEpPUKIN
(Rehabilitation Engineering & Assistive Technology Society of North America, RESNA)

Kopnopauist 3 HaOaHHSA TENEKOMYHIKALIMHMX NOCAYT ANg NoAen, WO He YyioTb, | iogen i3 Bagamm
cnyxy (Telecommunications for the Deaf and Hard of Hearing, Inc., TDI)

IHiLiaTnBa 3 noninweHHsa Be6-pnoctyny W3C (W3C Web Accessibility Initiative, WAI)

HaB4yanbHi 3aknagu

BaraTto HaBYANBbHUX 30KMAAIB, 30KPEMA HOBEAEHI H KYE, HAAAIOTL iHGOopMALilo PO BaAW 3A0POB's 1
OBMEXEHHS, NOB'A30HI 3 BiIKOM.

YHiBepcuteT wtaTy KanidpopHis, HopTpiok, LIeHTp i3 nuTaHb o6MexeHnx moxxnmnocTen (California
State University, Northridge, CSUN)

YHiBepcuTeT BickoHcuHy B MegicoHi, Trace Center

YHiBepcuTeT WTaTy MiHHECOTa, NPorpama 3 NOLMPEHHS AOCTYNHOCTI KOMMIOTEPHMX TEXHOMOT i

IHLWIi pecypcun

BaraTo pecypcis, 30Kpema HOBEAEHI HUXXYe, HOAaoTb iHPOPMALLio NPO BAAY 3A0POB’'A 1 0OMEXEHHS,
MOB'A3AHI 3 BiKOM.

MporpamMa HaaAHHS TEXHIYHOI AOMOMOrY BiAMnoBiAHO 00 30KOHY NPO 3axXUCT npas rpomaasaH CLUA 3
obmexeHnmMn moxxnusocTamu (Americans with Disabilities Act, ADA)

Mepexa ILO Global Business and Disability Network

EnableMart

€Bponelicbkuini Gopym i3 MUTAHb 0B6MeEXeHnX MoxxnueocTel (European Disability Forum)
Mepexa Job Accommodation Network

Microsoft Enable

NocunaHHa HP

HaeepneHi Hkye nocnnanHa Ha pecypcu HP MicTaTb iHpopmalilo LLoao Bag, 300p0OB’'a 1 0OMEXEHD,
MOB'I3AHWX i3 BIKOM.

[locibHUK i3 TEXHIKM 6e3neKn Ta 3abe3ne4YyeHHs 3py4YHOCTi KopucTyBaHHa HP

[Npogaxi HP B oep>XXaBHOMY CEKTOPI
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3B'A30K 3i CNy>X60I10 NigTPNMKN

Komnanis HP nponoHye KNnieHTamMm 3 06MEXEHUMU MOXTMBOCTAMM TEXHIYHY NiQTPUMKY TA 4OMOMOryY y
BUKOPUCTAHHI crneuianbH1UX MOXXTMBOCTEN.

B MPUMITKA. TligTpMKa AOCTYNHA NIALLE QHITIIACHKOIO MOBOIO.

e KnieHTaMm, y SKMX BUHUKAM 3ANUTAHHS LWOAO0 TEXHIYHOI NIATPUMKM 60 cneuianbHUX MOXINBOCTEN
npopykTiB HP, ane BOHM MAIOTb BOAW CAYXY YU HE YYIOTb:

— 3BepTanTecs 3a HoMmepom (877) 656-7058 i3 noHepninka no n'atHuuo 3 06:00 go 21:00 3a
NiBHIMHOOMEPUKAHCBKMM FPCbKUM Yacom 3a gornomoroio npuctpoio TRS/VRS/WebCapTel.

e KnieHTaM 3 iHLUIMMK 06MEXEHUMN MOXNMBOCTAMM TA KMIEHTAM MNOXMIIONO BiKY, SIKi MAIOTb MUTAHHS
L0a0 TEXHIYHOI NiATPUMKK a60 cneuianbHUX MoXXnMBocTen npoaykTis HP:

—  3BepTanTecs 3a Homepom (888) 259-5707 i3 noHeninka no nm'aTHuLo 3 06:00 no 21:00 3a
MiBHIMHOAOMEPUKAHCBHKUM FiPCbKNM YACOM.
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[HpopmMaLia Npo NiATPUMKY

Cnyx6a niaTpumku HP moxxe gonomortn Bam eheKTUBHO BUKOPUCTOBYBATM KOMITI0TEP. By 3HamngeTe
BCe HeobxigHe 3a JONMOMOrolo 3HAPAAb, AKi MICTATbLCS HO BALLIOMY KOMMTIOTEPI Ta BigOMOCTEN B IHTEPHETI,
A TAKOX 3a TenedoHOM a60 4Yepea MiCLIeBOro NpoaaBLS.

Cnoco6u OTPUMAHHSA OOBIiAKN

MepLu HiXk 3BEPHYTUCA 00 CNYXX6M NIATPUMKIN KNieHTiB HP, BAXXNMBO MATWU HANOrOTOBI HACTYMHI BiAOMOCTI.

e Howmep mopeni

e Homep npoaykTy

e CepiliHnin HOMep

e Homep cknapgaHHs 13

e OnepaujiHa cuctema

e [laTta npuabaHHs

3anuwiTb iHbopMaLilo NPO CBili BUPiI6 HA MANBYTHE.

LLIo6 nepernsiHyT1 NepLuli YOTMPY eNeMeHTX CNNCKY (HoMep Moaeni, HoMep NPOAYKTY, CEePIHNI HOMepP
i Homep cknapaxHs M3), auBe. iHpopmauiio Npo NiaTpMky HP. Bubepitb nikTorpamy Mouck (MoLwuyk) Ha
NaHeni 3aBaaHb, BBEAITh support Y Nofi nowyky, d notiM Bubepite HP Support Assistant.

—a6o—
BunbepiTb nikTorpamy 3i 3HaOKOM MUTAHHS HA NAHENi 3aBAAHb.

He 3a6yabre 3apeecTpyBaTUCS HA CTOPIHLI http:/www.hp.com/apac/register.

[le oTpumaTu noOBIoKY

Micns Toro sk 3i6paHO HEOBXiAHY iIHGOPMALLID MPO KOMITIOTEP, CKOPUCTANTECSH LIMU PECYPCAMU, LLIOG
OTPUMATKM OOBIAOKY.

e Bignosigi HO 3aNUTAHHS WOQ0 06NAQHAHHS TA NPOrPAMHOIO 3a6€e3nevYeHHs AUB. Y NPOorpami
«OTpUMAHHS OoBiaKn». HaTucHITb KHOMKY INMyckK, Bu6epiTh Bece npunoxxeHus (Bei nporpamu) Ta
BigKpuinTe nporpamy MNMony4yeHne cnpasku (OTpUMaHHS OOBIOKN).

e BukopucTaHHs nporpamu HP Support Assistant. Bubepitb niktorpamy Mouck (MoLuyk) Ha naHeni
30BAAHB, BBEAiTh support Yy Noni nowyky, a notiMm Buéepite HP Support Assistant.

—a6o —

BunbepiTb nikTorpamy 3i 3HaOKOM MUTAHHS HA NAHENi 3aBAAHb.

IHbopmaLia Npo NigTpuMKy
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Mporpama HP Support Assistant Hogae KOPUCHI BiGOMOCTI MPO YCYHEHHSI HECMPABHOCTEN TA AAHi
LiarHOCTUKMK, 30KPEMA:

—  IHTepakTuBHWI YaT 3i cneuianictom KomnaHii HP
— Homepun TenedoHny cnyk6m nNigTpyMKmn
— Appecu ueHTpiB 06¢nyroByBaHHs HP

e Lllo6 oTpumaTu NiATPUMKY B IHTEPHETI, Nepenaite Ha Be6-canT http://www.hp.com/support.

MigTprMka TenedoHOM Ans A0NOMOrv B HANALWTYBAHHI HOAAeTbCs npoTarom 30 gHiB Big oatu
npuadaHHsa komm'ioTepa. Hepea 30 gHiB cny>x6a NigTPUMKM 3aNULLIAETLCA OCTYMHOIO, ane 3a NoCnyrm
MOXKE CTAryBaTMUCS NIATa.

[MiagTpPUMKa KOPUCTYBAYIB A151 BUKOHAHHS PEMOHTHUX PO6IT

$IKLLIO BALL KOMITIOTEP HEOBXiAHO BiAPEMOHTYBATM 60 3AMIHUTU NMEBHI YOCTUHN, BU MAETE HACTYMHUI
BUGIp.

e baraTo getanen KOPUCTYBAY MOXKE 3AMIHIOBATM BNACHOPYM. Lle HanwBmaLwumia cnocié peMoHTy, TOMy
Lo 3a3Bmyar koMmnais HP moxe HagicnaTty aetans 6e3nocepeaHbL0 BAm ogomy abo B Micue
PO6OTU NPOTAroM KinbKox AHiB. (LIS MOXXNMBICTb AOCTYMHA He Y BCiX KPAiHAX | perioHax.)

e  FKLLIO HEOBXiOHMIN PEMOHT, Y CNyX6i NioTpMMKK KopucTyBadiB HP 6yae noknageHo BCix 3ycunb, LWo6
nonaroanTy BALL KOMITIOTEP.

O6cnyroByBAHHS NPOTArOM FAPAHTIMHOMO nepioay 6€3KOLTOBHE.

J1o YMOB rapaHTii 6yno 4oAaHO KiflbKa 06MEXeHb i BUHATKIB (0 TAKOXX BAXKNMBI BiAOMOCTI), IKi HOBEAEHO B
NOCIGHUKY OBMEXEHA rapaHTIS TA TEXHIYHA riigTpumKka HP.

[Mepen oHOBNEHHAM ANAPATHOro 3a6e3ne4eHHs
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OHOBREHHS aNapaTHOro 3a6e3neyeHHs CNia BAKOHYBATW NivLE MiCAs HANALWTYBAHHSA CBOro HOBOIO
KoMm'loTepa.

IHCTPYKLUIi 3 HONAWTYBAHHA KOMITIOTEPA AMB. Y 6pOLIYPAX BKa3/BKM 3 HQ/IQLUTYBAHHS | LLIBYgKe
BCTQHOB/IEHHS1 Q60 B PO3AiNni 3HANOMCTBO 3 KOMIM'IOTEPOM HA CTOPRIHLI 6. Y pasi BUHMKHEHHS NPO6NeM i3
HOMALWTYBAHHSM | BBIMKHEHHSIM CUCTEMM HEraMHO 3BEPHITLCS A0 CNyX6um nigTpuMkn HP, goTpuMyodmnch
BKA3IBOK, SKi MICTATbCSA BULLE B LiIbOMY po3Aini. Lle cnig 3pobuTtin nepen yaoCKOHANEHHAM CUCTEMM.

31amyio4M 30XMUCHY NNOMOY HA 304HIN CTiHU KOMMIOTEPQ, BU MiATBEPOXKYETE, LLLO A0 BALIOIO BTPYHAHHS
Ta cnpo6uy BAOCKOHAMEHHSI KOMM'IOTEP NPALLIOBAB HAMEXHMUM YMHOM. [1icns 3namMaHHSA 3aXUCHOI nnomMén
BALU KOMM'IOTEP Y AO3BOAEHNX MiCLIEBUM 3AKOHOAABCTBOM MEXAX Nignagae nig aito yMOB i MONOXEHb, SKi
HOBEOEHO B NOCIOHNKY OOMeXXeHA rapaHTIs Ta TEXHIYHA rTigTouMKa HP.
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