
ƍƨƓƜžƕƗ
ƐƉ ƘƙƑƍƊƉƖƖƨ ƟƥƗƌƗ ƘƑƔƗƚƗƚƜ ƍƔƨ 
ƋƗƔƗƌƗƌƗ ƛƉ ƚƜƞƗƌƗ ƘƙƑƊƑƙƉƖƖƨ.

ơƫƱƭƳƱƲ ƺƻƩƹƻ ƹƮǌƺƻƹƩƿǎǏ

ƔƩƺƳƩƫƷ ƸƹƷƺƱƵƷ ƭƷ ƹƮǌƺƻƹƩƿǎǏ ƷƪƴǎƳƷƫƷƬƷ ưƩƸƱƺƼ 
Dreame, ƫǎƭƺƳƩƶƼƫƩƫǁƱ QR-ƳƷƭ. ƋƱ ƭƷƺƻƼƸƶǎ ƭƴǈ 
ƷưƶƩƲƷƵƴƮƶƶǈ ư ƸƷƺǎƪƶƱƳƷƵ ƳƷƹƱƺƻƼƫƩǀƩ ƻƩ 
ƺƸƮƿǎƩƴǅƶƱƵƱ ƸƹƷƸƷưƱƿǎǈƵƱ.

ƋƱƺƷƳƷǈƳǎƺƶƱƲ ƸƹƷƭƼƳƻ ƹƷưƹƷƪƴƮƶƱƲ ƭƴǈ ƷƸƻƱƵƩƴǅƶƷǏ ƸƹƷƭƼƳƻƱƫƶƷƺƻǎ. ƨƳǂƷ Ƽ ƫƩƺ 
ƫƱƶƱƳƴƱ ưƩƸƱƻƩƶƶǈ ǂƷƭƷ ƸƹƷƭƼƳƻƼ, ưƫǤǈƯǎƻǅƺǈ ư ƶƩƵƱ: aftersales@dreame.tech.

ƀƴǇƺƻƹƩƿǎǏ ƫ ƿǅƷƵƼ ƸƷƺǎƪƶƱƳƼ ƶƩƫƮƭƮƶƷ ƴƱǁƮ ƭƴǈ ƷưƶƩƲƷƵƴƮƶƶǈ. 
ƊƼƭǅ ƴƩƺƳƩ, ưƫƮƹƻƩƲƻƮ ƼƫƩƬƼ ƶƩ ƽƩƳƻƱǀƶƱƲ ƸƹƷƭƼƳƻ.

Dreame H11 Core
ƘƱƴƷƺƷƺ ƭƴǈ ƫƷƴƷƬƷƬƷ ƻƩ ƺƼƾƷƬƷ 
ƸƹƱƪƱƹƩƶƶǈ
ƘƷƺǎƪƶƱƳ ƳƷƹƱƺƻƼƫƩǀƩ
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RU RUƗƪƺƴƼƯƱƫƩƶƱƮ Ʊ ƹƮƵƷƶƻ
ƗǀƱƺƻƳƩ ƳƹǄǁƳƱ ǂƮƻƳƱ

 ƳƶƷƸƳƱ  ƷƻƳƹǄƻƱǈ ƳƹǄǁƳƱ ƹƷƴƱƳƷƫƷƲ ǂƮƻƳƱ ƫƶƼƻƹǅ ƺ ƷƪƮƱƾ ƺƻƷƹƷƶ, 1. ƖƩƯƵƱƻƮ ƶƩ 
ǀƻƷƪǄ ƺƶǈƻǅ  ƳƹǄǁƳƼ. 

2. ƓƹǄǁƳƼ ǂƮƻƳƱ ƵƷƯƶƷ ƸƹƷƵǄƻǅ ǀƱƺƻƷƲ ƫƷƭƷƲ ƱƴƱ  ƸƹƷƻƮƹƮƻǅ  ƳƼƾƷƶƶǄƵ 
 ƸƷƴƶƷƺƻǅǇ ƸƷƴƷƻƮƶƿƮƵ. ƘƮƹƮƭ ƸƷƫƻƷƹƶǄƵ ƱƺƸƷƴǅưƷƫƩƶƱƮƵ ƶƮƷƪƾƷƭƱƵƷ 

ƸƹƷƺƼǁƱƻǅ ƳƹǄǁƳƼ. 

ƗǀƱƺƻƳƩ ƹƷƴƱƳƷƫƷƲ ǂƮƻƳƱ
1.   ƖƩƯƵƱƻƮ ƶƩ ƳƶƷƸƳƼ ƷƻƺƷƮƭƱƶƮƶƱǈ 

ǀƻƷƪǄ ƫǄƸƩƴƩ 
ǂƮƻƳƱ. ƘƷƻǈƶƱƻƮ 

ƹƷƴƱƳƷƫƷƲ ǂƮƻƳƱ, 
ƹƼǀƳƩ ƹƷƴƱƳƷƫƷƲ 
ƹƼǀƳƼ Ʊ ƱưƫƴƮƳƱƻƮ ƹƷƴƱƳƷƫƼǇ ǂƮƻƳƼ.

2. ƗǀƱƺƻƱƻƮ ƫƩƴƱƳ Ʒƻ ƫƷƴƷƺ Ʊ ƵƼƺƷƹƩ, 
ƶƩƴƱƸǁƱƾ ƶƩ ǂƮƻƳƼ. ƘƹƷƵƷƲƻƮ ƫƩƴƱƳ 
ǂƮƻƳƱ ǀƱƺƻƷƲ ƫƷƭƷƲ Ʊ ƸƷƴƶƷƺƻǅǇ 
ƫǄƺƼǁƱƻƮ ƮƬƷ.

3. ƘƹƷƻƹƱƻƮ ƫƺƩƺǄƫƩǇǂƮƮ  ƷƻƫƮƹƺƻƱƮ 
ƺ ƸƷƵƷǂǅǇ ƺƼƾƷƬƷ ƸƷƴƷƻƮƶƿƩ ƱƴƱ 
ƫƴƩƯƶƷƲ ƺƩƴƽƮƻƳƱ.

 ƼƺƻƩƶƷƫƱƻƮ ƹƷƴƱƳƷƫƼǇ 4. ƘƷƫƻƷƹƶƷ 
ǂƮƻƳƼ ƭƷ ǂƮƴǀƳƩ.

ƘƹƮƭƼƸƹƮƯƭƮƶƱƮ: ƐƩƸƹƮǂƩƮƻƺǈ ƸƹƷƵǄƫƩƻǅ 
ƼƺƻƩƶƷƫƳƼ ƹƷƴƱƳƷƫƷƲ ǂƮƻƳƱ ƫƷƭƷƲ ƫƷ 
ƱưƪƮƯƩƶƱƮ ƼƭƩƹƩ ƻƷƳƷƵ ƱƴƱ ƸƷƴƼǀƮƶƱǈ 
ƻƹƩƫƵ.

ƘƹƱƵƮǀƩƶƱƮ: ƗǀƱǂƩƲƻƮ ƸƷ ƵƮƹƮ ƶƮƷƪƾƷƭƱƵƷƺƻƱ. ƙƮƳƷƵƮƶƭƼƮƻƺǈ ưƩƵƮƶǈƻǅ ǂƮƻƷǀƶǄƲ ƫƩƴƱƳ 
ƳƩƯƭǄƮ 3-6 ƵƮƺǈƿƮƫ.

ƖƩƯƩƻǅ

ƗƪƺƴƼƯƱƫƩƶƱƮ Ʊ ƹƮƵƷƶƻ

1

2

12
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1. ƖƩƯƵƱƻƮ ƶƩ  ƳƶƷƸƳƼ ƷƻƺƷƮƭƱƶƮƶƱǈ 
ƪƩƳƩ ƺ ƷƻƹƩƪƷƻƩƶƶƷƲ ƫƷƭƷƲ Ʊ 
ƱưƫƴƮƳƱƻƮ ƪƩƳ.

ƗƪƺƴƼƯƱƫƩƶƱƮ Ʊ ƹƮƵƷƶƻ
ƗǀƱƺƻƳƩ ƪƩƳƩ ƺ ƷƻƹƩƪƷƻƩƶƶƷƲ ƫƷƭƷƲ Ʊ ƽƱƴǅƻƹƩ

3. ƗƸƷƴƷƺƶƱƻƮ ƪƩƳ ƺ ƷƻƹƩƪƷƻƩƶƶƷƲ 
ƫƷƭƷƲ Ʊ ƳƹǄǁƳƼ ǀƱƺƻƷƲ ƫƷƭƷƲ. 
ƗǀƱƺƻƱƻƮ ƫƶƼƻƹƮƶƶƱƮ ƺƻƮƶƳƱ ƪƩƳƩ ƺ 
ƸƷƵƷǂǅǇ ǀƱƺƻǈǂƮƲ ǂƮƻƳƱ ƫ 
ƳƷƵƸƴƮƳƻƮ.

2. ƑưƫƴƮƳƱƻƮ ƽƱƴǅƻƹ Ʊư ƳƹǄǁƳƱ ƪƩƳƩ ƺ 
ƷƻƹƩƪƷƻƩƶƶƷƲ ƫƷƭƷƲ. ƚƶƱƵƱƻƮ ƳƹǄǁƳƼ 
ƪƩƳƩ Ʊ ƫǄƴƮƲƻƮ ƷƻƹƩƪƷƻƩƶƶƼǇ ƫƷƭƼ.

 ǀƻƷƪǄ 

4. ƐƩƳƹƷƲƻƮ ƳƹǄǁƳƼ ƪƩƳƩ ƺ 
ƷƻƹƩƪƷƻƩƶƶƷƲ ƫƷƭƷƲ, ƸƷƫƻƷƹƶƷ 
ƼƺƻƩƶƷƫƱƻƮ ƪƩƳ ƶƩ ƵƮƺƻƷ ƻƩƳ, 
ƹƩưƭƩƴƺǈ ǂƮƴǀƷƳ.

ƓƹǄǁƳƩ ƪƩƳƩ ƺ 
ƷƻƹƩƪƷƻƩƶƶƷƲ 
ƫƷƭƷƲ

ƽƱƴǅƻƹ

 ƱƺƸƷƴǅưƷƫƩƶƶƷƲ ƫƷƭǄ. ƘƮƹƮƭ ƱƺƸƷƴǅưƷƫƩƶƱƮƵ  
ƻƳƩƶǅǇ.

ƗǀƱƺƻƳƩ ƻƹƼƪƳƱ
ƑưƫƴƮƳƱƻƮ ƹƮưƮƹƫƼƩƹ ƭƴǈ 
ƸƹƷƻƹƱƻƮ ƻƹƼƪƳƼ ƫƴƩƯƶƷƲ

ƖƩƯƩƻǅ

ƘƹƱƵƮǀƩƶƱƮ:
 Ʊ ƻƹƮƪƼƮƻ ƷǀƱƺƻƳƱ, ƷƸƷƴƷƺƶƱƻƮ ƮƬƷ ƫƷƭƷƲ Ʊ ƸƷƴƶƷƺƻǅǇ ƸƹƷƺƼǁƱƻƮ, • ƓƷƬƭƩ ƽƱƴǅƻƹ ưƩƬƹǈưƶƱƴƺǈ 

ƸƹƮƯƭƮ ǀƮƵ ƱƺƸƷƴǅưƷƫƩƻǅ.
• ƙƮƳƷƵƮƶƭƼƮƻƺǈ ƫǄƸƷƴƶǈƻǅ  ưƩƵƮƶƼ ƽƱƴǅƻƹƩ ƳƩƯƭǄƮ 3ǡ6 ƵƮƺǈƿƮƫ.

ƗƪƺƴƼƯƱƫƩƶƱƮ Ʊ ƹƮƵƷƶƻ
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RU RUƜƺƻƹƩƶƮƶƱƮ ƶƮƱƺƸƹƩƫƶƷƺƻƮƲ ƜƺƻƹƩƶƮƶƱƮ ƶƮƱƺƸƹƩƫƶƷƺƻƮƲ

ƗǁƱƪƳƩ ƋƷưƵƷƯƶƩǈ ƸƹƱǀƱƶƩ ƙƮǁƮƶƱƮ

ƘƹƱƪƷƹ ƶƮ 
ƹƩƪƷƻƩƮƻ.

ƘƹƱƪƷƹ ƹƩưƹǈƭƱƴƺǈ ƱƴƱ 
ƼƹƷƫƮƶǅ ưƩƹǈƭƩ ƶƱưƳƱƲ.

ƘƷƴƶƷƺƻǅǇ ưƩƹǈƭƱƻƮ 
ƩƳƳƼƵƼƴǈƻƷƹ ƸƮƹƮƭ 
ƱƺƸƷƴǅưƷƫƩƶƱƮƵ.

ƘƹƱƪƷƹ ƹƩưƹǈƭƱƴƺǈ ƱƴƱ 
ƼƹƷƫƮƶǅ ưƩƹǈƭƩ ƶƱưƳƱƲ. ƖƩƳƴƷƶƱƻƮ ƸƹƱƪƷƹ ƶƩưƩƭ.

Ƒư-ưƩ ưƩƺƷƹƮƶƱǈ ƩƳƻƱƫƱƹƷƫƩƶ 
ƹƮƯƱƵ ưƩǂƱƻǄ Ʒƻ ƸƮƹƮƬƹƮƫƩ.

ƜƭƩƴƱƻƮ ƪƴƷƳƱƹƼǇǂƱƮ 
ƸƹƮƭƵƮƻǄ Ʊ ƸƷƭƷƯƭƱƻƮ, ƸƷƳƩ 
ƻƮƵƸƮƹƩƻƼƹƩ ƫƮƹƶƮƻƺǈ ƫ 
ƶƷƹƵƼ.

ƊƩƳ ƺ ƷƻƹƩƪƷƻƩƶƶƷƲ ƫƷƭƷƲ 
ƸƮƹƮƸƷƴƶƮƶ.

ƗǀƱƺƻƱƻƮ ƪƩƳ ƺ 
ƷƻƹƩƪƷƻƩƶƶƷƲ ƫƷƭƷƲ.

ƊƩƳ ƺ ǀƱƺƻƷƲ ƫƷƭƷƲ ƸƼƺƻƷƲ. ƖƩƸƷƴƶƱƻƮ ƪƩƳ ǀƱƺƻƷƲ 
ƫƷƭƷƲ.

ƍƮƻƩƴƱ ƶƮ ƼƺƻƩƶƩƫƴƱƫƩǇƻƺǈ 
ƶƩ ƵƮƺƻƮ.

ƜƪƮƭƱƻƮƺǅ, ǀƻƷ ƫƺƮ ƭƮƻƩƴƱ 
ƸƹƩƫƱƴǅƶƷ ƼƺƻƩƶƷƫƴƮƶǄ.

ƘƹƱƪƷƹ 
ưƩƹǈƯƩƮƻƺǈ 
ƵƮƭƴƮƶƶƷ.

ƛƮƵƸƮƹƩƻƼƹƩ ƩƳƳƼƵƼƴǈƻƷƹƩ 
ƺƴƱǁƳƷƵ ƫǄƺƷƳƩǈ ƱƴƱ 
ƺƴƱǁƳƷƵ ƶƱưƳƩǈ.

ƘƷƭƷƯƭƱƻƮ, ƸƷƳƩ 
ƻƮƵƸƮƹƩƻƼƹƩ ƩƳƳƼƵƼƴǈƻƷƹƩ 
ƫƮƹƶƮƻƺǈ Ƴ ƶƷƹƵƩƴǅƶƷƵƼ 
ưƶƩǀƮƶƱǇ.

ƚƱƴƩ ƫƺƩƺǄƫƩƶƱǈ 
ƸƹƱƪƷƹƩ ƺƴƩƪƩǈ.

ƝƱƴǅƻƹ ƶƮ ƼƺƻƩƶƷƫƴƮƶ ƶƩ 
ƵƮƺƻƷ.

ƜƪƮƭƱƻƮƺǅ, ǀƻƷ ƽƱƴǅƻƹ 
ƼƺƻƩƶƷƫƴƮƶ ƶƩ ƵƮƺƻƷ.

ƝƱƴǅƻƹ ưƩƺƷƹƱƴƺǈ. ƗǀƱƺƻƳƩ ƽƱƴǅƻƹƩ.

ƋƷ ƫƾƷƭƶƷƮ ƷƻƫƮƹƺƻƱƮ ƭƴǈ 
ƫƺƩƺǄƫƩƶƱǈ ƱƴƱ ƻƹƼƪƳƼ ƸƷƸƩƴ 
ƸƷƺƻƷƹƷƶƶƱƲ ƸƹƮƭƵƮƻ.

ƗǀƱƺƻƱƻƮ ƻƹƼƪƳƼ Ʊ 
ƫƺƩƺǄƫƩǇǂƮƮ ƷƻƫƮƹƺƻƱƮ.

ƍƫƱƬƩƻƮƴǅ 
ƱưƭƩƮƻ 
ƺƻƹƩƶƶǄƲ ǁƼƵ.

Ƌ ƪƩƳƮ ƺ ƷƻƹƩƪƷƻƩƶƶƷƲ ƫƷƭƷƲ 
ƺƳƷƸƱƴƷƺǅ ƺƴƱǁƳƷƵ ƵƶƷƬƷ 
ƯƱƭƳƷƺƻƱ.

ƗǀƱƺƻƱƻƮ ƪƩƳ ƺ 
ƷƻƹƩƪƷƻƩƶƶƷƲ ƫƷƭƷƲ.

ƗƺƶƷƫƶƷƮ ƷƻƫƮƹƺƻƱƮ 
ƫƺƩƺǄƫƩƶƱǈ ưƩƺƷƹƱƴƷƺǅ.

ƜƭƩƴƱƻƮ ƸƹƮƭƵƮƻǄ, 
ƪƴƷƳƱƹƼǇǂƱƮ ƷƺƶƷƫƶƷƮ 
ƷƻƫƮƹƺƻƱƮ ƫƺƩƺǄƫƩƶƱǈ.

ƋƷ ƫƹƮƵǈ 
ưƩƹǈƭƳƱ 
ƱƶƭƱƳƩƻƷƹ 
ƺƻƩƻƼƺƩ 
ƩƳƳƼƵƼƴǈƻƷƹƩ ƶƮ 
ưƩƬƷƹƩƮƻƺǈ.

ơƻƮƳƮƹ ƩƭƩƸƻƮƹƩ ƸƱƻƩƶƱǈ 
ƶƮƸƹƩƫƱƴǅƶƷ ƫƺƻƩƫƴƮƶ ƫ 
ǆƴƮƳƻƹƱǀƮƺƳƼǇ ƹƷưƮƻƳƼ.

ƜƪƮƭƱƻƮƺǅ, ǀƻƷ ǁƻƮƳƮƹ 
ƩƭƩƸƻƮƹƩ ƸƱƻƩƶƱǈ ƫƺƻƩƫƴƮƶ 
ƶƩ ƵƮƺƻƷ.

ƘƹƱƪƷƹ ƶƮƳƷƹƹƮƳƻƶƷ 
ƼƺƻƩƶƷƫƴƮƶ ƶƩ ƪƩưƮ ƭƴǈ 
ưƩƹǈƭƳƱ.

ƜƪƮƭƱƻƮƺǅ, ǀƻƷ ƸƹƱƪƷƹ 
ƳƷƹƹƮƳƻƶƷ ƼƺƻƩƶƷƫƴƮƶ ƶƩ 
ƪƩưƮ ƭƴǈ ưƩƹǈƭƳƱ.

ƗǁƱƪƳƩ ƋƷưƵƷƯƶƩǈ ƸƹƱǀƱƶƩ ƙƮǁƮƶƱƮ

Ƒư ƸƹƱƪƷƹƩ 
ƶƮ ƸƷǈƫƴǈƮƻƺǈ 
ƫƷƭƩ.

ƊƩƳ ƺ ǀƱƺƻƷƲ ƫƷƭƷƲ ƼƺƻƩƶƷƫƴƮƶ 
ƶƮƳƷƹƹƮƳƻƶƷ ƴƱƪƷ ƪƩƳ ƸƼƺƻƷƲ.

ƘƷƫƻƷƹƶƷ ƼƺƻƩƶƷƫƱƻƮ ƴƱƪƷ 
ƶƩƸƷƴƶƱƻƮ ƪƩƳ ƺ ǀƱƺƻƷƲ 
ƫƷƭƷƲ.

ƍƴǈ ƶƩƵƷƳƩƶƱǈ ƹƷƴƱƳƷƫƷƲ 
ǂƮƻƳƱ ƻƹƮƪƼƮƻƺǈ 30 ƺƮƳƼƶƭ.

ƋƳƴǇǀƱƻƮ ƸƹƱƪƷƹ Ʊ 
ƸƹƷƫƮƹǅƻƮ ƸƷƫƻƷƹƶƷ ǀƮƹƮư 
30 ƺƮƳƼƶƭ.

ƋƷƭƩ ƫǄƻƮƳƩƮƻ 
Ʊư ƪƩƳƩ ƭƴǈ 
ƷƻƹƩƪƷƻƩƶƶƷƲ 
ƫƷƭǄ.

ƘƷƭƶƱƵƱƻƮ ƸƹƱƪƷƹ ƺ ưƮƵƴƱ, 
ƶƩƳƴƷƶƱƻƮ ƮƬƷ ƱƴƱ ƷƻƳƱƶǅƻƮ 
ƶƩưƩƭ ƪƷƴƮƮ ǀƮƵ ƶƩ 140­ .

ƗƺƻƷƹƷƯƶƷ ƸƷƻǈƶƱƻƮ 
ƸƹƱƪƷƹ ƶƩưƩƭ Ʊ ƫƸƮƹƮƭ, 
ƳƷƬƭƩ Ʒƶ ƫƳƴǇǀƮƶ.

ƘƷƺƴƮ ƷǀƱƺƻƳƱ ƽƱƴǅƻƹ ƪǄƴ 
ƸƹƷƺƼǁƮƶ ƶƮ ƸƷƴƶƷƺƻǅǇ.

ƘƮƹƮƭ ƱƺƸƷƴǅưƷƫƩƶƱƮƵ 
ƻǂƩƻƮƴǅƶƷ ƸƹƷƺƼǁƱƻƮ 
ƽƱƴǅƻƹ.

ƚƪƷƲ 
ƺƩƵƷƷǀƱƺƻƳƱ.

ƓƹƼƸƶǄƮ ǀƩƺƻƱƿǄ ƪƴƷƳƱƹƼǇƻ 
ƹƷƴƱƳƷƫƼǇ ǂƮƻƳƼ.

ƗƻƳƹƷƲƻƮ ƳƹǄǁƳƼ 
ƹƷƴƱƳƷƫƷƲ ǂƮƻƳƱ, 
ƸƹƷƫƮƹǅƻƮ Ʊ ƷǀƱƺƻƱƻƮ ƮƮ.

ƘƹƱƪƷƹ ƶƮƳƷƹƹƮƳƻƶƷ 
ƼƺƻƩƶƷƫƴƮƶ ƶƩ ƪƩưƮ ƭƴǈ 
ưƩƹǈƭƳƱ.

ƘƮƹƮƭ ƫƳƴǇǀƮƶƱƮƵ 
ƽƼƶƳƿƱƱ ƺƩƵƷƷǀƱƺƻƳƱ 
ƼƪƮƭƱƻƮƺǅ, ǀƻƷ ƸƹƱƪƷƹ 
ưƩƹǈƯƩƮƻƺǈ.

ƝƼƶƳƿƱǈ ƺƩƵƷƷǀƱƺƻƳƱ ƵƷƯƮƻ 
ƪǄƻǅ ƫƳƴǇǀƮƶƩ, ƻƷƴǅƳƷ 
ƮƺƴƱ ƸǄƴƮƺƷƺ ưƩƹǈƯƮƶ Ʊ 
ƼƹƷƫƮƶǅ ưƩƹǈƭƩ ƩƳƳƼƵƼƴǈƻƷƹƩ 
ƺƷƺƻƩƫƴǈƮƻ ƪƷƴƮƮ 20%.

ƝƼƶƳƿƱǈ ƺƩƵƷƷǀƱƺƻƳƱ 
ƵƷƯƮƻ ƪǄƻǅ ƫƳƴǇǀƮƶƩ, 
ƻƷƴǅƳƷ ƮƺƴƱ ƸǄƴƮƺƷƺ 
ưƩƹǈƯƮƶ Ʊ ƼƹƷƫƮƶǅ ưƩƹǈƭƩ 
ƩƳƳƼƵƼƴǈƻƷƹƩ ƺƷƺƻƩƫƴǈƮƻ 
ƪƷƴƮƮ 20%.

ƊƩƳ ƺ ƷƻƹƩƪƷƻƩƶƶƷƲ ƫƷƭƷƲ 
ƼƺƻƩƶƷƫƴƮƶ ƶƮƳƷƹƹƮƳƻƶƷ ƱƴƱ 
ƪƩƳ ƸƮƹƮƸƷƴƶƮƶ.

ƘƷƫƻƷƹƶƷ ƼƺƻƩƶƷƫƱƻƮ ƪƩƳ ƺ 
ƷƻƹƩƪƷƻƩƶƶƷƲ ƫƷƭƷƲ ƱƴƱ 
ƫǄƴƮƲƻƮ ƺƷƭƮƹƯƱƵƷƮ.

ƊƩƳ ƺ ǀƱƺƻƷƲ ƫƷƭƷƲ ƼƺƻƩƶƷƫƴƮƶ 
ƶƮƳƷƹƹƮƳƻƶƷ ƴƱƪƷ ƪƩƳ ƸƼƺƻƷƲ.

ƘƷƫƻƷƹƶƷ ƼƺƻƩƶƷƫƱƻƮ ƴƱƪƷ 
ƶƩƸƷƴƶƱƻƮ ƪƩƳ ƺ ǀƱƺƻƷƲ 
ƫƷƭƷƲ.
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RU RUƜƫƮƭƷƵƴƮƶƱǈ Ʒƪ ƷǁƱƪƳƩƾ Ʊ 
ƹƮǁƮƶƱǈ
ƎƺƴƱ ƸǄƴƮƺƷƺ ƹƩƪƷƻƩƮƻ ƶƮƳƷƹƹƮƳƻƶƷ, ƶƩ ƭƱƺƸƴƮƮ ƷƻƷƪƹƩưƱƻƺǈ ƺƷƷƪǂƮƶƱƮ Ʒƪ 
ƷǁƱƪƳƮ. ƚƵ. ƻƩƪƴƱƿƼ ƼƺƻƹƩƶƮƶƱǈ ƶƮƱƺƸƹƩƫƶƷƺƻƮƲ ƭƴǈ ƸƷƱƺƳƩ ƹƮǁƮƶƱǈ.

ƛƮƾƶƱǀƮƺƳƱƮ ƾƩƹƩƳƻƮƹƱƺƻƱƳƱ

ƘǄƴƮƺƷƺ

ƕƷƭƮƴǅ HHR21A ƋƹƮƵǈ ưƩƹǈƭƳƱ ƗƳ. 4,5 ǀƩƺƷƫ

ƖƷƵƱƶƩƴǅƶƷƮ 
ƶƩƸƹǈƯƮƶƱƮ 21,6 B ƖƩƸƹǈƯƮƶƱƮ 

ưƩƹǈƭƳƱ 26 B 

ƖƷƵƱƶƩƴǅƶƩǈ 
ƵƷǂƶƷƺƻǅ 170 Ƌƻ ƙƩƺǀƮƻƶƩǈ ǉƵƳƷƺƻǅ 2300 ƵƉ²ǀ

ƖƩƸƹǈƯƮƶƱƮ 
ưƩƹǈƭƳƱ 2500 ƵƉ²ǀ

ƗƪǃƮƵ ƪƩƳƩ ƺ 
ƷƻƹƩƪƷƻƩƶƶƷƲ 
ƫƷƭƷƲ

500 Ƶƴ

ƗƪǃƮƵ ƪƩƳƩ ƺ 
ǀƱƺƻƷƲ ƫƷƭƷƲ 900 Ƶƴ

ƉƭƩƸƻƮƹ ƸƱƻƩƶƱǈ

ƕƷƭƮƴǅ YLS0251B-E260090
ƚƹƮƭƶƱƲ ƓƘƍ 
ƫ ƩƳƻƱƫƶƷƵ 
ƺƷƺƻƷǈƶƱƱ

87,28%

ƋƾƷƭ 100ǡ240 Ƌ        50/60 ƌƿ 
0,8 Ɖ ƕƩƳƺ

ƓƘƍ ƸƹƱ ƶƱưƳƷƲ 
ƶƩƬƹƼưƳƮ (10%) 79,74%

ƋǄƾƷƭ 26 B   0,9 A ƦƶƮƹƬƷƸƷƻƹƮƪƴƮƶƱƮ 
ƪƮư ƶƩƬƹƼưƳƱ 0,08 Ƌƻ²ǀ

ƍƴǈ ƸƷƴƼǀƮƶƱǈ ƭƷƸƷƴƶƱƻƮƴǅƶǄƾ ƼƺƴƼƬ ƺƫǈƯƱƻƮƺǅ ƺ ƶƩƵƱ ƸƷ ƩƭƹƮƺƼ aftersales@dreame.tech 
https://global.dreametech.com

 ƓƷƭ ƷǁƱƪƳƱ  ƋƷưƵƷƯƶƩǈ ƸƹƱǀƱƶƩ  ƙƮǁƮƶƱƮ

E1/EE/EF ƗǁƱƪƳƩ ƭƫƱƬƩƻƮƴǈ ƚƫǈƯƱƻƮƺǅ ƺƷ ƺƴƼƯƪƷƲ ƸƷƭƭƮƹƯƳƱ.

E2/E3/E7/E8/E9 ƗǁƱƪƳƩ 
ƩƳƳƼƵƼƴǈƻƷƹƩ ƚƫǈƯƱƻƮƺǅ ƺƷ ƺƴƼƯƪƷƲ ƸƷƭƭƮƹƯƳƱ.

E4/E5 ƖƮƺƷƫƵƮƺƻƱƵƷƺƻǅ 
ƩƭƩƸƻƮƹƩ ƸƱƻƩƶƱǈ

ƑƺƸƷƴǅưƼƲƻƮ ƷƹƱƬƱƶƩƴǅƶǄƲ ƩƭƩƸƻƮƹ 
ƸƱƻƩƶƱǈ ƱƴƱ ƺƫǈƯƱƻƮƺǅ ƺƷ ƺƴƼƯƪƷƲ 
ƸƷƭƭƮƹƯƳƱ.

E6 ƘƮƹƮƬƹƮƫ 
ƩƳƳƼƵƼƴǈƻƷƹƩ

ƘƷƭƷƯƭƱƻƮ, ƸƷƳƩ ƻƮƵƸƮƹƩƻƼƹƩ 
ƩƳƳƼƵƼƴǈƻƷƹƩ ƫƮƹƶƮƻƺǈ Ƴ 
ƶƷƹƵƩƴǅƶƷƵƼ ưƶƩǀƮƶƱǇ.
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RU ƑưƫƴƮǀƮƶƱƮ Ʊ ƼƻƱƴƱưƩƿƱǈ 
ƩƳƳƼƵƼƴǈƻƷƹƩ
ƋƺƻƹƷƮƶƶǄƲ ƴƱƻƱƲ-ƱƷƶƶǄƲ ƩƳƳƼƵƼƴǈƻƷƹ ƺƷƭƮƹƯƱƻ ƷƸƩƺƶǄƮ ƭƴǈ ƷƳƹƼƯƩǇǂƮƲ ƺƹƮƭǄ 
ƫƮǂƮƺƻƫƩ. ƉƳƳƼƵƼƴǈƻƷƹ ƭƷƴƯƮƶ ƪǄƻǅ ƱưƫƴƮǀƮƶ ƳƫƩƴƱƽƱƿƱƹƷƫƩƶƶǄƵƱ ƻƮƾƶƱǀƮƺƳƱƵƱ 
ƺƸƮƿƱƩƴƱƺƻƩƵƱ Ʊ ƼƻƱƴƱưƱƹƷƫƩƶ ƫ ƸƹƱƺƸƷƺƷƪƴƮƶƶƷƵ ƭƴǈ ǆƻƷƬƷ ƵƮƺƻƮ.

Ǣ ƸƮƹƮƭ ƼƻƱƴƱưƩƿƱƮƲ ƩƳƳƼƵƼƴǈƻƷƹ ƶƮƷƪƾƷƭƱƵƷ ƱưƫƴƮǀǅ Ʊư ƸƹƱƪƷƹƩ;

Ǣ ƸƮƹƮƭ ƱưƫƴƮǀƮƶƱƮƵ ƩƳƳƼƵƼƴǈƻƷƹƩ ƶƮƷƪƾƷƭƱƵƷ ƷƻƳƴǇǀƱƻǅ ƸƹƱƪƷƹ Ʒƻ ƱƺƻƷǀƶƱƳƩ 

     ǆƶƮƹƬƱƱ;

Ǣ ƩƳƳƼƵƼƴǈƻƷƹ ƶƮƷƪƾƷƭƱƵƷ ƼƻƱƴƱưƱƹƷƫƩƻǅ ƪƮưƷƸƩƺƶǄƵ ƺƸƷƺƷƪƷƵ.

ƕƎƙƤ ƘƙƎƍƗƚƛƗƙƗƏƖƗƚƛƑ:

• ƘƮƹƮƭ ƱưƫƴƮǀƮƶƱƮƵ ƩƳƳƼƵƼƴǈƻƷƹƩ ƷƻƳƴǇǀƱƻƮ ƸƹƱƪƷƹ Ʒƻ ƱƺƻƷǀƶƱƳƩ ƸƱƻƩƶƱǈ Ʊ 
ƵƩƳƺƱƵƩƴǅƶƷ ƱưƹƩƺƾƷƭƼƲƻƮ ưƩƹǈƭ ƩƳƳƼƵƼƴǈƻƷƹƩ.

• ƖƮƶƼƯƶǄƮ ƩƳƳƼƵƼƴǈƻƷƹǄ ƶƮƷƪƾƷƭƱƵƷ ƼƻƱƴƱưƱƹƷƫƩƻǅ ƫ ƸƹƱƺƸƷƺƷƪƴƮƶƶƷƵ ƭƴǈ ǆƻƷƬƷ 
ƵƮƺƻƮ.

• ƐƩƸƹƮǂƩƮƻƺǈ ƷƺƻƩƫƴǈƻǅ ƱưƭƮƴƱƮ ƸƹƱ ƫǄƺƷƳƷƲ ƻƮƵƸƮƹƩƻƼƹƮ ƫƷ ƱưƪƮƯƩƶƱƮ ƫưƹǄƫƷƫ.
• Ƌ ƺƴƼǀƩƮ ƸƷƫƹƮƯƭƮƶƱǈ ƩƳƳƼƵƼƴǈƻƷƹƩ ƯƱƭƳƷƺƻǅ ƵƷƯƮƻ ƫǄƻƮǀǅ. ƘƹƱ ƺƷƸƹƱƳƷƺƶƷƫƮƶƱƱ 

ƺ ƯƱƭƳƷƺƻǅǇ ƸƹƷƵƷƲƻƮ ƵƮƺƻƷ ƳƷƶƻƩƳƻƩ ƫƷƭƷƲ Ʊ ƷƪƹƩƻƱƻƮƺǅ ưƩ ƵƮƭƱƿƱƶƺƳƷƲ 
ƸƷƵƷǂǅǇ.

1. ƑưƫƴƮƳƱƻƮ ƹƼǀƳƼ, ƭƮƳƷƹƩƻƱƫƶƷƮ ƳƷƴǅƿƷ ƫ ƿƮƶƻƹƩƴǅƶƷƲ ǀƩƺƻƱ ƸƹƱƪƷƹƩ Ʊ ƫƱƶƻƷƫǄƮ 
ưƩƬƴƼǁƳƱ.

2.  ƚ ƸƷƵƷǂǅǇ ƱƶƺƻƹƼƵƮƶƻƩ ƱưƫƴƮƳƱƻƮ ƫƱƶƻǄ ƫ ưƩƭƶƮƲ ǀƩƺƻƱ ƸƹƱƪƷƹƩ Ʊ ưƩƻƮƵ 
ƺƶƱƵƱƻƮ ưƩƭƶǇǇ ƳƹǄǁƳƼ.

3.  ƑưƫƴƮƳƱƻƮ ƫƱƶƻǄ Ʊư ƳƹǄǁƳƱ ƩƳƳƼƵƼƴǈƻƷƹƩ Ʊ ƷƻƳƹƷƲƻƮ ƮƮ.

4.  ƗƻƺƷƮƭƱƶƱƻƮ ƸƹƷƫƷƭƩ ƻƮƹƵƱƶƩƴƷƫ ƵƮƯƭƼ ƩƳƳƼƵƼƴǈƻƷƹƷƵ Ʊ ƸƮǀƩƻƶƷƲ ƸƴƩƻƷƲ Ʊ 
ƱưƫƴƮƳƱƻƮ ƩƳƳƼƵƼƴǈƻƷƹ.

ƑƶƺƻƹƼƳƿƱǈ ƸƷ ƱưƫƴƮǀƮƶƱǇ

Important Safety Instructions
Please read this manual carefully before use and retain it for future reference. When 
using an electrical appliance, basic precautions should always be followed, including 
the following:
READ ALL INSTRUCTIONS BEFORE USING (THIS APPLIANCE). Failure to follow the 
warnings and instructions may result in electric shock, fire and/or serious injury.

WARNING Ǣ To reduce the risk of fire, electric shock, or injury:

Usage Restrictions
• This appliance should not be used by children younger than 8 years old nor persons with

physical, sensory, intellectual deficiencies, or limited experience or knowledge without
the supervision of a parent or guardian to ensure safe operation and to avoid any risks.
Cleaning and maintenance shall not be performed by children without supervision.

• Plastic film can be dangerous. To avoid the danger of suffocation, keep it away from 
children.

• Use indoors only, on non-carpeted floor surfaces such as vinyl, tile, sealed wood, etc. Be
careful not to run over loose objects or the edges of area rugs. Stalling the brush may
result in premature belt failure.

• Use only as described in this user guide. Use only manufacturer's recommended
attachments.

ǫ 

ǫ 

Do not expose the appliance to fire or excessive temperature. Exposure to fire
or excessive temperature may cause an explosion.
Do not use in extremely hot or cold environments (below 5℃/41­F or above
40­C/104­F). Please charge the appliance in temperature above 5℃/41­F and below 
40℃/104­F).

• Do not immerse the appliance in liquid.
• Do not use to pick up flammable or combustible liquids, such as gasoline. Do not use in

areas where flammable or combustible liquids may be present.
• Do not put any object into openings. Do not use the appliance when any opening is

blocked. Keep free of dust, lint, hair, and anything that may inhibit air flow.
• Do not pick up toxic material (chlorine bleach, ammonia, drain cleaner, etc.). Do not pick 

up hard or sharp objects such as glass, nails, screws, coins, etc.
• Do not use the appliance in an enclosed space filled with vapor given off by oil-based

paint, paint thinner, some moth-proofing substances, flammable dust, or other explosive
or toxic vapour. Do not pick up anything that is burning or smoking, such as cigarettes,
matches or hot ashes.

• Do not use the appliance without filters in place.
• Keep hair, loose clothing, fingers, and all parts of the body away from openings and

moving parts of the appliance and its accessories.
• Keep ground cables away from the appliance when using it. A hazard may occur if the

appliance runs over a supply cord.
• Use extra care when cleaning on stairs.
• Do not add any liquid other than the officially-approved cleaner.
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• Prevent unintentional starting. Ensure the switch is in the OFF-position before picking up
or carrying the appliance. Carrying the appliance with your finger on the switch or
turning on the appliance may result in an accident.

• Ensure that the appliance is placed on a horizontal surface. Do not use the appliance at
the same position if the appliance is equipped with a brush roller and the handle is not
completely upright. Do not store the appliance in a place where it may freeze.

• Switch off and unplug the appliance when not in use, before cleaning, maintaining or
servicing it, and before connecting or disconnecting it with a moving brush.

• Do not use an appliance that is damaged or modified. A damaged or modified 
appliance may exhibit unpredictable behavior resulting in fire, explosion, or risk of injury.

• Do not modify or attempt to repair the appliance except as indicated in the instructions
for use and care.

• Do not use the appliance with a damaged attachment (eg: charging base, adapter, 
etc.). If the appliance or attachment has been dropped, damaged, left outdoors, 
dropped into water, or is not working as it should, never attempt to operate it. Please
have it repaired at an authorized service center.

• Have servicing performed by a qualified repair person using only identical replacement
parts. This will ensure that the safety of the appliance is maintained.

Important Safety Instructions
Maintenance and Storage

• For the purposes of recharging the battery, only use the detachable adapter provided 
with this appliance. Use only with <YLS0251B-E260090> adapter.

• Follow all charging instructions and do not charge the appliance outside of the
temperature range specified in the battery as doing so increases the risk of fire.

• Keep ground cables away from the appliance when using it, because a hazard may
occur if the appliance runs over a supply cord.

• Do not pull or carry adapter by cable, use cable as a handle, close door on cable, or pull
cable around sharp edges or corners.

• This appliance contains batteries that can only be replaced by qualified technicians or
after-sales service.

• The lithium-ion battery pack contains substances that are hazardous to the
environment. Before disposing of the appliance, please first remove the battery pack,
then discard, or recycle it in accordance with local laws and regulations of the country
or region it is used in.

• The appliance must be disconnected from the power supply when removing the battery. 
Keep batteries out of the reach of children. Never put batteries in mouth. If swallowed,
contact your physician or local poison control.

• Under abusive conditions, never contact the battery from which the liquid may be
ejected. If contact accidentally occurs, rinse with water. If liquid contacts eyes, seek
medical help immediately. Liquid ejected from the battery may cause irritation or burns.

Battery and Charging

Important Safety Instructions
Symbols

We, Dreame Trading (Tianjin) Co., Ltd., hereby declares that this equipment is in 
compliance with the applicable Directives, European Norms, and amendments. The full 
text of the EU declaration of conformity is available at the following internet address:  
https://global.dreametech.com

For detailed e-manual, please go to   
https://global.dreametech.com/pages/user-manuals-and-faqs

Read operator's manual

Detachable supply unit

WEEE Information
All products bearing this symbol are waste electrical and electronic equipment 
(WEEE as in directive 2012/19/EU) which should not be mixed with unsorted 
household waste. Instead, you should protect human 
health and the environment by handing over your waste equipment to a 
designated collection point for the recycling of waste electrical and electronic 
equipment, appointed by the government or local authorities. Correct disposal 
and recycling will help prevent potential negative consequences to the 
environment and human health. Please contact the installer or local authorities 
for more information about the location as well as terms and conditions of such 
collection points.
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Packing List

Handle Main Body

Power Adapter 

Charging Base

Cleaning Brush

Note: The images in this manual are for illustrative purposes only. The actual product may differ.

Product Overview
Vacuum

Voice Prompt Button

Clean Water Tank

Used Water Tank

Brush Roller Cover 
Release Buttons

Brush Roller 
Release Button

Brush Roller 

 Self-Cleaning Button

  Power Switch

LED Display Screen

Brush Roller Cover

Clean Water 
Tank Release 
Button

Used Water 
Tank Release 
Button

 Mode Switch
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Charging Base

Charging Contacts
Charging 
Port

Auxiliary Wheel

Small Wheels

Brush Roller

Product Overview
Roller Brush Assembly

Product Overview
Display Screen

Turbo Mode  

Charging Indicator
• Green: battery level > 20%
• Orange: battery level Ȏ 20%

Standard Mode  

Battery Status/
Error

Voice Prompt Button

Voice Prompt Button
• Press briefly to activate voice

prompt or adjust the volume
• Press and hold for 3 seconds

to switch between languages
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port on the top of the appliance as 

Installation
Installing the Handle
Insert the end of the handle vertically into 
the indicated until you hear a click.

back of the appliance to press in Note: To disassemble, extend a hard object into the the  hole on 
the contacts and pull the handle upwards at the same time.

Click

Charging
appliance before using it for the first time.

 base on the 

Note: Fully charge  the 

1. Place the charging
power adapter to the charging

level ground against a wall. Connect one end of the 
 base and another end to a home socket. 

2.  on the 
 The 

charging base, the  on the screen lights up to indicate 
number on the display screen represents the current battery 

 during charging. When the number is at 100, the battery is fully 

 Place the appliance 
the charging status. 
level in a percentage 
charged. 

Note:  
• If there is no operation within 5 minutes of being fully charged, the vacuum will enter sleep mode. 

Please restart the appliance if you need to use it.
• To extend the battery life time, the battery keeps cooling down for about one hour automatically 

after you have used the appliance for a long time.
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Note: Do not add any liquids other than the officially-approved cleaner. The cleaner can be 
available on the official online store. 

How to Use
Filling the Clean Water Tank 
Press the Clean Water 
fill the tank with clean

 Tank release button to remove the tank. Open the tank cover 
and  water. 

Adding Cleaning 
For better cleaning bottle performance, it  is recommended to add 10 mL detergent 
with the  cap into the full Clean Water  Tank, then shake gently and evenly for use. 

Fluid 

10 mL

How to Use
Starting Cleaning
Gently step on the brush cover and recline the appliance backwards. Press the power 

switch  to start/stop operating.

Switching Modes
When the appliance is turned on, it defaults 
to the standard mode. You can switch to the 
turbo mode according to actual needs.

Note:  
• Do not vacuum any foamy liquids.
• If the appliance is in the upright position while working, the current task will be suspended.
• The appliance is suitable for cleaning floors, marble, tiles and other hard surfaces. 
• When the appliance is in operation, do not lift it off the ground, tilt it or recline the appliance 

backwards more than 140­ . Doing so may cause the used water to flow into the motor.

＜40­＜140­
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One-Click Self-Cleaning

1.Place the appliance back onto the base while you finish 
cleaning.

2.  Briefly press the self-cleaning button on the top of the handle 
to start/stop self-cleaning.

3.  Empty the Used Water Tank while self-cleaning is completed.

Note: The self-cleaning mode can be enabled only 
when the appliance is being charged and the 
battery level is more than 20%.

Care & Maintenance
Tips:
• Turn off the appliance before maintenance. Do not touch the power switch.
• Replace parts if needed. The parts must be replaced by those available from 

themanufacturer or its service agent.
• If the appliance is not used for an extended period, fully charge it, unplug  the 

power plug, and store the appliance in a cool, low-humidity environment away 
from direct sunlight. To avoid over-discharge of the battery , charge the appliance 
at least once every 3 months.

Care & Maintenance
Cleaning the Brush Cover

 roller  cover release buttons  inwards on both sides to remove the 1. Press the brush 
brush roller 
cover.

 wi with dishcloth. Dry it 2. The brush cover can be rinsed with clean water or 
wiped completely before reuse.

Click














