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I. Safety Instructions

Thank you for choosing our product. In order to use the product properly, please
read the manual carefully before usage, especially the safety precautions.
Please keep the operation manual properly for future reference.

Il. Cautions

01. Please do not use it in bathroom, kitchen, at the fountain, and places under
strong sunlight, high pressure, humidity, greasy dirt and highly corrosive, as
well as places with flammable and explosive dust, petrol, gas, steam., etc.

02. If you are in freatment for diseases or have any cases below, please do not

use it or follow the doctors' advice.

Pregnant or menstruating woman.

* Customers vulnerable to electrical disturbance with pacemakers, implant-

able cardiac defibrillators and other medical devices.

¢ Customers with breeding disorder, sepsis, fever, paresthesia.

* Customers with diseases in the back, neck or hips.

e Customers with diseases like malignant fumor, heart disease, hypertension,

acute diseases.
» Customers with osteoporosis, spine fractures, severe wound.

Children and people with physical and mental deficiencies, lack of experi-
ence and cognition must be supervised by the adults who is responsible for
their safety.

03. Children must be supervised fo ensure that they will not spoil the product. In
order to avoid accident, please keep children off the chair while you are
using it.

04. It has a heating surface, so customers who are not sensitive to heat must be
careful in use.

05. Please do not use it when your body or hair is wet.

06. Never touch the power cord, plug and socket with a wet hand.

07. For the customers with long hair, please do noft let your long hair cover the
massage areaq, in order to avoid accidental enfanglement.

08. Never insert your fingers into the gap under the massage ball to avoid finger
injury.

09. Please do not sit on it, or put heavy stuff on it.

10. Please do not adjust the shins' leaning angle while you are lying on the chair
in order o avoid an accident.

11. Please do not sit on the hand controller or drop it.
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19.
20.

21.

. Please do not excessively bend, pull, twist, knot the power cord and hand

controller connecting wire.

. Unauthorized repairman is not recommended to transform, disassemble or

repair the product. If any abnormal circumstance occurs please contact
supplier.

If fabric or casing breakage happens, please stop using it and send it to sup-
plier for exchange of the broken parfs.

. If there is any damage to power cord, it must be exchanged by supplier or

relevant professional repairman.

. Please do not use it while there is lightning, and unplug if right away.

It is only suitable for using the adaptor we provide. It can not be used in
other power supply modes. This adaptor can only be used in this product
only. If any damage occurs, please contact supplier.

. If any abnormal circumstance occurs, please stop using it right away and

unplug it. Then contact supplier or relevant professional repairman.

When you are not using it, please shut down power switch and unplug it.

We apply an intelligent control system, once it is overheated, it will initiate
self-protected system. it may stop operating. If it happens please shut off
the power supply and waif for the temperature to cool down for retrieving
operation.

The noise during operation is caused by the massage part. It is normal phe-
nomenon.

lll. Product Diagram
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IV. Assembly Instructions

Please assemble the whole chair according the to assembly drawing. Connect
the neck massage pillow input line head with its output head. Adjust the most
comfortable massage pillow height by fixing the velcro firmly. Next connect the
adaptor output line head with DC input line head. Put the plug in the 100~
240V socket to electrify the adaptor. Then the indicator light is on.

Note: Please assemble it on carpet or floor not easily scratched.

Item No | Name Quantity
1 Massage pillow

Back cushion

Frame

Beam

Screw Mé6x83

Screw Mé6x108

Nut Mé
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Neck massage pillow §_~
connecting head
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Velcro N

DC connecting head

Please sit up straight, lean your back and neck on the chair. Please do not sit on
the remote control.
Press the power button to enjoy a comfortable massage.

V. Hand Controller Operating Instructions

Indicator light
Upper back massage ball

Decrease tapping speed e Increase tapping speed

Lower back massage ball

Power e e Autfo
Full back e * Neck
Upper back e * Kneading
Lower back e * Tapping
Vibration e e Spot massage

Heat e @
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Hand Controller

We strongly suggest customers over 330.6%1bs (150KG) not use this massage
rocking chair for safety precaution.
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The whole machine power supply button. Press it once, it initiates standby
mode. Then press the "Auto" button to start the massage.

<)

Automatic running button. Press it once, all the default machine functions

Auto

are started. Press again, it will turn off the functions.

Vertically move up the neck massage balls.
(Press and hold the button to start running, release it fo stop)

>)

@ Vertically move down the neck massage balls.
(Press and hold the button to start running, release it to stop)

The button fo increase the tapping speed. It speeds up more and more
every time you press the button until it reaches the highest speed. There
are 3-speed options.

B Press it to decrease the tapping speed. If reduces the speed more and
more every fime you press the button unfil it reaches the lowest speed.
There are 3-speed options.

Neck massage button. Press it once, the neck massage nodes work in
clockwise direction. Press it again, the neck massager stops running. Press
it third time. the neck massage nodes work in counterclockwise direction.
Press it fourth fime. it will turn off the function.

Press it once, the button light flashes, it is in heating standby mode. Press it
again, the light is on normally, which is heating mode. The heating func-
fion is not available in the neck and buttocks area, while it is available in
the back and waist area.

=] The butfon setting back massage nodes moving range. Press it once, the
button light flashes, it selects the starting point A for massage nodes. Press
it again, the light is on normally, it selects the finishing point B for the mas-
sage nodes. The massage nodes move vertically up and down in this area
between point A and point B. The third time you press it, it cancels the

reserved massage area. The button light is off.

Full back massage, the massage area is from lower back fo upper back.

Full back

Upper back massage, the massage area is from middle back to upper
back.
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Lower back massage, the massage area is from middle back to lower
back.

Lowerback

The kneading button. Press it once, the massage nodes start to move up

Knead

and down vertically. At the same time you can press "Upper back”, "Lower
back "and"Spot Massage" to select the massage area. Press it again, it
stops working and the button light is off.

Tapping mode selecting butfon. There are 3 modes of tapping. Press the
1st time, this is the 1st mode. Press it the 2nd time, for the 2nd mode. Press
the 3rd fime the button for the 3rd mode. Af the same time, you can press

Tapping

“Upper back massage ball", “Lower back massage ball”, “Upper back”,
“Lower back "and“Spot Massage' to select the massage area.

The seat vibration button. There are 3 modes of vibration, press it once, This
is the weak mode. Press it again, for the stronger mode The 3rd fime you
press, for the strongest mode. The 4th time you press, stop the function and
the button light is off. Vibration button, press it to start the function, press it
again to turn off the function.

VI. Maintenance

* After using, before cleaning and maintenance, please unplug the power cord.
After usage, please clean the cover with dry cloth, if it is ecessary, you can use
some mild detergent, never use any chemical solvent, abrasive material or me-
tallic brush to clean it. Unzip the zipper on top then unzip the zipper underneath,
you can remove the neck massage pillow cover.

e Keep it dry, never soak or wash the machine. Also do not disassemble it for
washing.

e Do nof use it in open-air or humid places. Don't expose it to the direct sun or rain
directly.

VII. Notice

e To prolong the lifespan of the product and ensure its normal operation, please
do not press or push hard against the massage parts.

e It is not medical equipment, it is not for any curing purposes. or other commer-
cial purposes. If you feel uncomfortable while in use please stop using it right
away.

VIIl. Fault Handling

while in use

self-protected system.

Fault Possible causes Solution
Plug, power socket and Please check if they are
Not
- adapter are not connected connected correctly and
electrified
probably. securely.
It finished the 20 minutes " " .
. . Press "Power" to retrieve
scheduled working time, the function
It is at standby mode. ’
Stop working | Itis over-heated, it inifiates its | Waiting for it fo cool down

and restart it.

Over-loaded

Lean front a little bit to relieve
the burden, then it will work
probably.

No power supply

Wait for the power supply to
retrieve the machine.

Noise

It makes noise while the
massage part works.

The sound emitted during the
operation of the product is
within 55 dbs.

IX. Specifications

Product name

Massage rocking chair

Model NO . .
Rated voltage Rated input power Input polarity
Parameter
MGC-2300P 12V 48W ——(C—+

X. Warranty & Customer Support

For questions, assistance or warranty claims, please conftact us. We will do
our best to provide you with a viable solution.

Web: www.naipocare.com

Email: wholesale@naipocare.com

Please Note: NAIPO can only provide after-sale service for products purchased
directly from NAIPO. If you have purchased from a different seller, please contact
them direcftly for service or warranty issues.




