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Bluetooth — ue Toprosa mapka, ska
HONEXUTb BIANOBIAHOMY BAACHUKY Ta
BUKOPUCTOBYETbCS KoMNaHieto HP Inc.

3a niuexsielo. Intel, Celeron, Pentium

Ta Thunderbolt — ue Toprosi Mapku
kopnopadii Intel y CLLA Ta/a60 iHwmnx
KpaiHax. Windows — Le 3apeecTpoBaHa
TOProBa MAPKA Y1 TOProBa MApka
kopnopauii Microsoft y CLLIA Ta/a6o

iHWKX kpaiHax. USB Type-C°® Ta USB-

C® — ue 3apeeCcTPOBAHI TOProBi MApPKKU
USB Implementers Forum. DisplayPort™

Ta norotun DisplayPort™ — e Toprosi
MOpKW, SKi HanexaTtb AcouiaLii 3 po3po6ku
CTAHOAPTIB B ranysi BineoeneKTPOoHiKn
(VESA) y CLLA 14 iHwmx kpaiHax. Miracast® —
Lie 3apeecTpoBaHa ToproBa Mmapka Wi-Fi
Alliance.

HasepneHi B LbOMY AOKYMEHTI BioOMOCTi
MOXYTb 3MIHIOBATUCS 6€3 NonepemKeHHs.
€aVHI rapaHTii HO NPOAYKTW TA NOCAYrn
HP BUKNaaeHo B NPSMUX rAPAHTINHMX
3060B'A30HHSX, IKi HAAAIOTLCS 3 TAKUMU
NPOAYKTAMM 14 nocnyramn. XKXogHa 4acTuHa
LibOro AOKYMEHTA He MOXe Po3rnsagaTucs
SIK AOAATKOBA rapaHTis. Komnawisa HP He
BiANoBiAAbHA 30 TEXHIYHI 060 PeaaKUirHi
MOMWIKM Y1 YNYLLEHHS, SIKi MICTATbCS B
LIbOMY JOKYMEHTI.

YeTBepTe BUAAHHS: ceprieHb 2023 p.
MepLue BuaaHHs: nuneHb 2021 p.

Homep pokymeHTa: M86009-BD4

3ayBAXXEHHS LLIOAO BUKOPUCTAHHS BUPOGY

Y ubOMy NOCIBHUKY ONUCAHO BYHKL, AKi
NiATPUMYIOTLCS B 6iNbLLOCTI NPUCTPOIB. Y
BALLOMY KOMIMTIOTEPI AesKi GYHKLIi MOXYTb
6yTN HELOCTYMHI.

Mepenik AOCTYNHUX GYHKLIN 3aneXnTb

Bif Bepcii Ta Bunycky Windows.

LLlo6 maTu 3MOry BUKOPUCTOBYBATY B
cuctemi i pyHkuii OC Windows, Bam,
MOXMBO, 3HOJ06UTLCSH OHOBUTM TA

(a60) monaTKOBO NPUAGATY ANAPATHE I
nporpamHe 3a6e3neyveHHs, opanesepu a6o
oHoBneHHs BIOS. OC Windows OHOBNIOETLCS
OBTOMOTUYHO; GYHKLLIO OHOBNEHHS 30BXAMN
BBiMKHEHO. [1oTpibeH BUCOKOLLBMAKICHWIA
IHTepHeT Ta 06nikoBmi 3anuc Microsoft.
IHTepHET-NpoBaANAEp MOXE CTAryBATM NNATY.
3rogom anst BCTAHOBNEHHSI OHOBNEHb MOXE
3HAJ06UTUCH BUKOHATY JOAATKOBI BUMOT .
[uB. Be6-canT http://www.windows.com.
FAKLLO BALL MPOAYKT NOCTAYAETLCS 3
Windows B S-pexumi: Windows B S-

PeX1Mi B MeXax cBoro ¢GpyHKUioHany
NPALIOE BUKIIOYHO 3 NPOrpamamMu 3
Microsoft Store y Windows. NeBHi Tunosi
HONAWTYBAHHS, GYHKLUIi Ta nporpamm
3MIHUTU He MOXXHA. MOXXYTb HE NpauioBaTu
OesiKi akcecyapy Ta Nporpamu, CyMiCHi

3 Windows (B Tomy uncni aesiki

aHTUBIpYCHI Nnporpamu, PDF-penakTopy,
CNy>60Bi Nporpamm apaneepis Ta NporpaMmm
19 crneuianbHUX MOXNNBOCTEN), 60 iX
PO60OTA MOXE 3MIHUTUCS, HOBITb SKLLO

BU BUingeTe 3 S-pexxumy. lMicns nepexony

Ha 3BuyanHmn Windows noBepHyTUCS B S-
PEeXuM NOBTOPHO HEMOXNMBO. [loknagHiwe
[VB. Ha cTopiHui Windows.com/SmodeFAQ.

LLlo6 BigKpuTKN OCTAHHI BepCii NOCIBHMKIB
KOPUCTYBAYQ, NepenaiTb HO BE6-CTOPIHKY
http://www.hp.com/support i poTpumyiiTeca
BKO3iBOK LL,OAO MOLLUYKY CBOTO MPOAYKTY.
MoTim B1GepiTb HaCTPOWiKa 1 pyKOBOACTBA
nonb3oBaTens (HanawTyBaHHS TA NOCIGHUKM
KOpUCTYBAYQ).

YMOBU BUKOPUCTAHHSA NPOrpaMHOIo
3a6e3ne4eHHs

YCTAHOBNIOIOHK, KOMIIOK4M, 3ABAHTAXYIOHN
a60 B iHLWLNI CNOCI6 BUKOPUCTOBYIOHM 6yab-
AKUIA NPOrpAMHUIA NPOAYKT, oNepegHbLo
iHCTANbOBAHWUIA HA LLbLOMY KOMIT'IOTEPI, BU
Noroa)xyetecs 3 yMoBaMu NiLeH3iiHoI yroam
3 KiHUeBUM kopurcTyBayeM (EULA) komnaHii
HP. AkL0 BM He 3rogHi 3 yMoBAMM Li€i
NiUeHsinHOoI yrogn, To 3060B'A30Hi NOBHICTIO
NOBEPHYTU HEBUKOPUCTAHWUI MPOAYKT
(anapaTHe 06nagHAHHS TA NPOrpamMHe
3a6e3neYveHHs) npotarom 14 gHiB pons
MOBHOro OTPUMAHHS KOLUTIB BiANOBiAHO A0
nopsiaKY BiALWKOAYBAHHS, BCTAHOB/IEHOIO
NPoAJBLEM.

LLlo6 oTpumaTy AOKNAAHILI BIBOMOCTi 4n
nogaTy 3anNuT HA MOBHE BiALIKOAYBAHHS
CNAaYeHnX 3a KOMM'IOTEP KOLLTIB, 3BEPHITbCH
00 NpoaaBLs.


http://www.windows.com
http://www.hp.com/support

3ayBMXEHHS LLOA0 YMOB 6€3neYHoi ekcryaTaLlii

LLlo6 3MEHLIMTN MMOBIPHICTb OTPUMAHHS TEMMOBKX TPABM A60 NeperpiBaHHA KOMN'IoTepa,
OOTPUMYITECS NepeniyeHnX HUKXYe BKASIBOK.

A\ YBATA!  LLlo6 3MeHLWNTY MMOBIPHICTb OTPUMAHHS TEMIOBUX TPABM A60 NeperpiBaHHs KOMM'I0TePd, He
TpumanTe 1oro 6eanocepeaHbo HA KONIHAX | He 3AKPUBANTE BEHTUNSUINHI 0OTBOpU. BukopucToByiiTe
KOMM'IOTEP NWLLIE HO TBEPAiN PiBHIA NOBEPXHI. CnigKyiTe, 1WOo6 iHLi NpegMeTn 3 TBEPAOI0 MOBEPXHEIO,
HONPWKAAA PO3TALLOBAHNIA NOPYY AOAATKOBMWI MPUHTEP, 60 M'AKi NPEeAMETH, HANPUKNAA, MNOQYLLKN,
KUMMMIW Y1 Ofsir, HEe NepeKpmBAnK NOBITPSIHUI NOTIiK. TAKOX He AoNyCKanTe, Wo6 nig Yac poboTu
aganTep 3MiHHOIo CTPYMY KOHTAKTYBAOB 3i LWKIPOI0 a60 M'IKMMU NpeaMeTaMu, HaNPUKNAA NoAyLWKamu,
Knnumamm Ym ogaroM. Komm'iotep i aoantep 3MiHHOro CTpymy BinoBigaloTb JOCTYNHOMY A5
KOPUCTYBAYA OOMEXEHHIO TEMMNEPATYPU NOBEPXHI, BUSHAYEHOMY CTAHAAPTAMM 6€3MNeKu.




HanawTtyBaHH: KOHIrypadii npouecopa (nuiie B AeKUX MOOENsiX)

Baxxnuea iHpopmadis npo koHeIrypadii npouecopa.

[z BAXIINBO. [esiki npoayKTy npauioioTe Ha 6a3i npouecopa Intel® Pentium® cepii N35xx/N37xx a6o
Celeron® cepii N28xx/N29xx/N30xx/N31xx i onepauiriHoi cuctemmn Windows®. Y HanaluTyBAHHi
KOoHirypauii npouecopa (msconfig.exe) came Lmx Moaenen He 3MIHIONTE KinbKiCTb MPOLIECOPIB i3 4 a60
2 Ha 1. |HOoKLWe KoMM'IoTeP He 3aBAHTAXKUTLCA. LLL06 BiAHOBUTM NOYATKOBI HANALWTYBAHHS, 0OBEAETbLCS
BMKOHOTMW CKMOAHHS 00 30BOACHKMX NAPAMETPIB.

iv HanawtyBaHHsa koHIrypauii npouecopad (nuile B AEAKUX MOAENSX)
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BinoMocTi npo uen NnocibHUK

Y LbOMY MOCIBHUKY MICTATLCA 3AranbHi BiOMOCTI LLIO[I0 BUKOPUCTAHHS 1 OHOBNEHHS MPOAYKTY.

VBAI'A!  Ykasye Ha He6e3nevHy CUTYALLIO, IKO MOXe MPU3BECTU 0 CEPNOSHMX TPABM 060 CMEPTI.

MOMNEPEOXXEHHA. Ykasdye Ha He6Ge3neyHy CUTYAL,io, AKA, AKLLO He 3arnobirTu i, MoXe CIPUYNHUTI
HEe3HA4YHy TPABMY 060 TPABMY CEPEAHbOI TAXKOCTI.

BAXKJIMBO. VYkasye Ha iHpopMaLiiio, Ska BBAXKAETHCS BAKTMBOIO, Afle HE MOB'A30HOI0 3 HE6Ee3MeKoio
(Hanpuknag, NoBIKOMIIEHHS, LLO CTOCYIOTbCS MOLUKOAPKEHHS MArHa). CnoBilae KOpMUCTYBAYd Npo Te, Lo
HeOoTPUMAHHS ONMCAHOI NpoLeaypy MOXe NMPU3BECTY A0 BTPATU AAHMX Q60 NOLLUKOOXKEHHS
06M10AHAHHS YM MPOrPAMHOro 3a6e3nedeHHs. TyT TAOKOX MICTUTbCS MOSICHEHHS MOHATb 60 BAXKNBA
iHbopMaLis WOAO0 BUKOHAHHS 30BOAHHS.

MPUMITKA. [HoaaTtkoBa iHdopmMauis, WO BMAiNsSe a60 AOMNOBHIOE BAXKMMBI ACMEKTN FONOBHOIO TEKCTY.

MOPALA. KopucHi nopaam Wwoao BUKOHAHHS 30BAAHHS.

BigomocTi npo uei noci6HnK

1



2

[Tlo4yaToK poboTU

Llen komm'loTep — NOTY>XXHUI IHCTPYMEHT, CTBOPEHUI, LLI06 HOAATY BAM 6inbLLIE MOXMBOCTEN AN
po60oTu Ta po3ear. [NpounTtanTte uen po3ain, wob AisHaTucs Npo HanedeKTUBHILLI MeToaM po6oTH Nicns
HANALUTYBAHHS, LKABI QYHKLii KOMM'IOTEPQ, TEXHIKY 6€3MneKn Ta 3a6e3neveHHs 3pyYHOCTi KOPUCTYBAHHS,
0 TOKOX MpO Te, Ae 3HaNTU AoaaTKoBi pecypcun HP.

HainedekTuBHiwi meToan poboTu

Micns HaNAWTYBAHHS Ta peecTpauii komm'loTepa HP pekoMeHaye BUKOHATU HAaBEAEHI HMX4e fii, o6
CKOPUCTATMCS BCIMA NepeBaramu NpucTpolo.

CTBOpITb HOCII AN BiAHOBNEHHS, W06 OTPMMATU PE3EPBHY KOMilo X)XOPCTKOro Ancka. [1Me. po3ain
PesepBHe KOMiloBAHHA TA BiAHOBAEHHS HA CTOPIHLLi 53.

YCTAHOBITH NiAKMIOYEHHS 00 APOTOBOI Y 6€3APOTOBOI MEPEXI, IKLLO BM AOCI LIbOro HE 3p0o6bunu.
JoknagHiwe ave. y po3aini [ligkni4yeHHsa 00 Mepexxi Ha cTopiHLi 13.

OsHaromTeCca 3 anapaTHUM i NPOrpamMHUM 3a6e3neveHHaM. [JoaaTKOBI BigOMOCTi ANB. Y pO3ainax
3HANOMCTBO 3 KOMITIOTEPOM HA CTOPIHLi 7 Ta BUKOPUCTAHHA PO3BMKASTbHMX GYHKLLI HO CTORIHLI
18.

CkopucTaiitecs nporpamolio HP Support Assistant. LLI06 LiB1AKO OTpUMATY NigTPUMKY OHNAIH,
BigKpuinTe Nporpamy HP Support Assistant (nwe B gesiknux npoaykTax). BoHa ontumisye
NPOOYKTMBHICTb KOMM'IOTEPA TA BUPILLYE NPO6eMu 3a AOMOMOIrOl0 OCTAHHIX OHOB/IEHb MPOrPAMHOrO
306e3neyeHHs], 3aco6iB AiarHOCTMKK 1 iIHTEPAKTMBHOI gonomorin. Bubepits niktorpamy lNomnck
(Mowwyk) Ha NnaHeni 3aBOAHb, BBEAiITh support Y NOMi NOLWYyKY, a NoTiM BU6epiTb HP Support
Assistant.

[MpaBuna TexHiku 6e3neku Ta 3a6e3ne4eHHA 3py4HOCTI
KOPWUCTYBOHHS

KomnaHis HP nparHe HogaBaTy BUCOKOSIKICHI BUPO6WU, SIKi CNyryBaTUMYTb POKAMW. KpiM TOro, KOMMNAHis
HP n6ae npo 6e3neky Ta koMpopT KOpUCTYyBaAuiB. LLLI06 YHUKHY TV NepeHanpy>XeHHs o4ein, po3cnabuTti
M'1311 Td 3BMEHLUNTU BTOMY, Nif, 4aC BUKOPUCTAHHS KOMM'IOTEPA LLOrOAMHN PO6iTb MepepBy.

-

OnycTiTb pyKM Ta AAinTe iM BiANOYNTL.

Tpoxu HaxMNiTb ronoBy Bnepep, Wob6 PO3TArHYTY LUMIO.

TpumanTe Tak NPoTArom 5 cekyHa.

Tpymarite pykn po3cnabneHnmm no 60Kax.

[MoBepHiITb ronoBy B 04HY CTOPOHY TA TPMMANTE ii TOK NPOTAroMm 5 CexkyHa,
[MoBTOpPITb TE€ CamMe ANl iHWOi CTOPOHMW.

TpumanTe pyku po3cnabneHnmm rno 60Kax.

[vBnsauuck Brniepen, HaxuniTb FONOBY A0 NPABOro Nfeyd Ta yTPUMYIATE ii TaK NpoTAroM 5 cekyHp,

Po3pin 2 MNMoyatok po6oTtn



9. TMoamBiTbCs BHU3, NOBINIbHO NOBEPTAIOYM FONOBY A0 LIEHTPY. NoBEPHITL ronoBy A0 MiBOro nneya,
NPOOOBXYIOYN ANBUTUCS BriEpe.

10. MoBTOpPITb TE CaOME ANg iHLLIOI CTOPOHN.

LLlo6 pisHaTMCA Npo iHWi cnocobu 3a6e3neveHHs 6e3nekn Ta KoMopTy, O3HANOMTeCS 3 [10CIOHUKOM i3
TEXHIKM 6E3eKM Ta 306E3Ie4YEeHHST 3PYYHOCTI KOPUCTYBAHHSHA BEG-canTi http://www.hp.com/ergo.

MepeBaru TexHonorii 6e3 MepexTiHHA (NuLLIe B AesaKux Moaensx)

MoHiTopw, LWLO NigTPUMYIOTb TEXHONOT 0 6€3 MEPEXTIHHS, AONOMAraloTb NoNepeauTn BTOMY, CYXiCTb,
cBepbixk 6o nogpasHeHHs o4el. Lis TexHonoris ao3sonse KoMGOopTHO NPALOBATY 3 €MTIEKTPOHHNMN
TA6GNUUAMK, TPATY B irpy 60 ANBUTUCS BiAeo.

HanawtyBaHHsS pexkumy Ginsrpd CUHLOIO CBITNA (NULle B AesKUX Moaensix)

Baw komn'totep HP nponoHye anapaTtHe a60 NporpamMHe pPilleHHS Ansg 3MEeHLLEHHS BUNPOMIHIOBAHHSA
CUHbOIO CBIT/NA Bif MOHITOPA.

AnapaTtHe pilleHHS 3 HU3bKMM PiBHEM BUNPOMIHIOBAHHSA CUHBOIO CBITNa

MOHITOp KOMM'IOTEPA NOCTAYAETLCH 3 YBIMKHEHUM DIiNIBTPOM GITAKUTHOIO CBITNQ, LLO 3aXMLLAE 3ip i
nigsuLLye Kom@opT nig 4ac pob6oTn. MOHITOP ABTOMATUYHO PErYIOE PIBEHb IHTEHCUBHOCTI GNIAKUTHOIO
CBITNa Nig 4ac po60Tr 3 KOMITIOTEPOM Y HiYHUIA YAC 60 B YMOBAX HEQOCTATHLOIO OCBITNEHHS. MOHITOP
i3 NaHEeNIo HU3bKOro PIBHS CMHBLOTO CBITNA Bianosiaae HopMam eianosigHocTi TUV Rheinland ans
30BOACbLKOro PeXuUMy HaNAWTYBAHHS 30 3OMOBYYBAHHSIM.

MporpamMHe pilleHHs 3 HU3bKUM PIBHEM BUMPOMIHIOBAHHS CMHBOTO CBITNa

3MEHLLEHHS BUNPOMIHIOBAHHSI CUHbOTO CBITNA Big, MOHITOPA 3MEHLLIYE BM/IMB CUHbOTO CBIT/A HA OUi.
Komm'lotepu HP MaloTb HONALWTYBAHHSA 3MEHLLEHHS BUNPOMIHEHHSI CUHLOTO CBITNa. Lle 3a6e3neyye
nerwe Ta MeHLW CTUMYIoloYe 306paKEHHS Mid Y4aC YATAHHS BMICTY HO eKpaHi. Bubepitb ogHy 3
HABEOEHMX HMXXYE NPOrpam, LWo6 HaNAWTYBATU MOHITOP HO KOMMOPTHE 419 Nepernsany OCBITNEHHS.

e [Iporpama HP Display Control (nuwle B AeiKnX NpoayKTax)
1. BigkpunTe nporpamy HP Display Control.
2. Bubepitb napameTtp:

—  DINBTp CUHLOIO CBITNA: SHYKEHHS IHTEHCMBHOCTI 6NIAKMTHOIO CBITNA A0 PiBHS, KOMGOPTHOMO
ans ovent (ceptudikosaro TUV).

—  Mogpeni 3 HU3bKM piBHEM CUHBLOTO CBITNA: GINLTP CUHBOIO CBITNA (NMLLE B AEAKNX MOOENsX)
— 30 3amMoB4YYBAHHSAM: ONTUMI3ALIS A1 AMHAMI3MY KONbOpPIB
— Beb6 (sRGB). onTumisauis ana po6oTu B IHTEPHETI

— OpykK Ta 06po6ka 306paxeHb (Adobe RGB). onTumisauis ana 306paykeHb 3 BUKOPUCTAHHAM
Adobe RGB

—  ®otoi Bigeo (DCI-P3): onTumMisauia ana nepernsaay Ta peaaryBaHHs gpotorpadiii Ta dinbmis
—  BwuxigHwit: onTuMmi3auis He 30CTOCOBYETLCS

—  HiyHuin: ycTaHOBNEHHS MiHIMANbHOI iIHTEHCMBHOCTI CUMHBOIO CBITNA A/19 3HUKEHHS BMMBY HA
AKICTb CHY.

MepeBaru TexHoNorii 6e3 MepexTiHHA (NuLe B AeAKNX Moaensx) 3
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—  YuTaHHS: onTMMI3ALiS iIHTEHCUBHOCTI CMHBLOMO CBITNA TA PiBHS AICKPABOCTI AN nepernsay B
NpUMILLEHHI.

e [lporpama myHP
1. BigkpunTte nporpamy myHP.
2. Bubepitb MapameTpbl akpaHa (KepyBaHHS gucnneem).

3. Bubepitb Bkn (YBiMKHYTM) 060 Bbikn (BUMKHYTH), LLO6 3MEHLLIMTW BUNPOMIHIOBAHHS! CUHBOIO
CBIT/a Big ancnnes.

A\ VYBATAl LLlo6 3an06irti pusanKy OTPUMAHHSI BOXXKUX TPABM, O3HANOMTECS 3 [TOCIOGHMKOM i3 TEXHIKM
b6e3rieky Ta 3a6e31e4HeHHS 3Py4YHOCTI KOPUCTYBAHHS HA BE6-canTi hitp://www.hp.com/ergo. Y upomy
MOCIBHUKY ONMCAHO NPABUIbHY OPraHi3aiio po6o4oro Micus, NOCTABY, PO60Yi T MO6YTOBI 3BUYKK AN
KOPUCTYBAYIB KOMM'IOTEPIB. BiH TAKOXX MiCTUTb BAXKNKMBY iHGOpMALLi0 3 TEXHIYHOI 6e3neku nig vyac
PO60TN 3 MEXAHIYHMM | ENEKTPUYHNM O6AAAHAHHSIM.

BigHOBNeHHA ACKpaBOCTi MOHITOPA A0 3ABOACLKMX NAPAMETPIB 3a
30MOBYYBOHHAM (N1LLIE B AEAKUX NPOAYKTAX)

[ns BinHOBNEHHS NOYATKOBOI ICKPABOCTi MOHITOPA MOXXHA BUKOpucTaTy nporpamy HP Display Control.
LLlo6 BigHOBUTM NAPAMETPU ACKPABOCTI 30 3AMOBYYBAHHSAM, BAKOHAWNTE HACTYIHI Aii.

1. BigkpunTe nporpamy HP Display Control.

2. Bwubepitb [JopaTkoBo.

3. Bubepitb MigTpuMka.
4

BunbepitTb CKMAAQHHA 0,0 3ABOACHKUX NMOPAMETPIB.

OTpUMAHHS BiDOMOCTEWN

B HaBeaeHin Hux4e Tabnuui BU 3HanaeTe BigoOMOCTI PO pecypcu 3 ONMCOM NPOAYKTY, MPAKTUHHUMMN
nopagamMm i iHCTPYKLISIMKX TA iHLLOIO KOPUCHOIO iHhOpMAaLLEio.

Tabnuus 21 OTpUMAaHHA BioOMOCTen

3apaui IHCTpYKUjl

HanawTyBaHHA KOoMM'I0TEPa OTpumaiiTe AOBIOKY 6YAb-AKMM i3 HOBEAEHMX HVXKYE CMOCOGIB.
e [luB. 6poLUYpY BKQG3iBKM 3 HQ/IQLUTYBAHHS A60 LLIBMAKE BCTAHOB/IEHHS.

° [l1B. po3ain 3HANOMCTBO 3 KOMM'IOTEPOM HO CTOPRIHLL 7.

MigknioYyeHHs ao IHTepHeTy [uB. poapin [igKnioYeHHs 0 Mepexi Ha cTopiHLi 13.

BigHOBNEHHs1 30BOACHKMX NAPAMETPIB [lnB. po3ain Pe3epBHe KONiloBAHHS TA BiAHOBEHHSA HA CTOPiHLI 53.

[Nepernsapa BineoiHCTPYKLi Woao [uB. BE6-CTOPIHKY http:/www.hp.com/supportvideos (nuLue aHrmiicbKoo MOBOIO).
BUKOPUCTAHHSA GYHKLIN KoMn'loTepa

4
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Tabnuuga 21 OTpUMaHHSA BipoMocTeli (NpoaoBXeHHS)

3agaui

IHCTPYKLUI

[isHaTnCS, IK BUKOPUCTOBYBATH
onepadinHy cuctemy Windows®

Mowwyk BinoMocTen Npo Naponb y
Windows

MoLuyK NoCcMNaHb HA OHOBIEHHS
nparieepis

Bignosiai Ha nowmMpeHi 3anUTaHHSA

Mporpama «TexHudeckas noaaepxka» (OTPUMAHHS [0BIAKK):

= HaTucHiTb KHOMKyY MNycK, BubepiTb Bee npunoxeHns (Beci nporpamu) Ta Bigkpuiite
nporpamy TexHn4eckas nopaepkka (OTpMMaHHS AOBIAKN).

[MoLwyK Ta yCyHEHHS HaNMOLUMPEHILWNX
HenonagoK anapaTHoOro Ta
NPOrpPAMHOro 306e3ne4eHHs
KoMm'ioTepa

[mB. posgin MoLwyK Ta YCYHEHHS HECMPABHOCTEN HA CTOPIHLL 39.

MoLwyK enekTpoHHUX NOCIGHUKIB
KOPUCTYBAYA TA TEXHIYHI
XAPAKTEPUCTUKM BALLOI MOoaeni
Kommn'loTepa

LLlo6 BigKpUTM OCTAHHI Bepcii NOCIBHNKIB KOPMCTYBAYA a60 NOCIGHUKIB A5t BALLOrO NPOAYKTY,
nepenaiTe Ha Be6-canT http://www.hp.com/support Ta 4OTPUMYNTECS BKA3IBOK LLLOAO MOLLYKY
cBoro npoaykTy. MNoTim Bu6epiTe HacTpolika u pykoBoACTBA Nonb30BaTeNs (HanawwTyBaHHs
TA NOCIGHUKN KOPUCTYBAYQ).

3aMOoBEeHHs aeTanel Ta OTPUMAHHSA
[00ATKOBOI A0BIAKW LLOAO YCYHEHHSA
HECMNpPABHOCTEN

OHoBMEeHHS 60 3aMiHA KOMMOHEHTIB
KoMm'ioTepa

MipnknioYeHHs 0o Tenesisopa (Nwe ansa
OKpeMUX Moaeneii)

[ns oTpumaHHs nigTpumku HP nepeiiaite 3a nocunanHam http://www.hp.com/support.

OTPUMOHHS HAMHOBILWOI iHpopMaii Ta
ponomoru y cninbHoTi Windows

MepeiiniTb 3a nocunanHsam http://www.hp.com/support/consumer-forum.

0O6cnyroByBaHHS KOMITIOTEPA

Mporpama HP Support Assistant kepye po6oToto K i wemaLle BUpiLLYe Npo6nemn
30 AOMOMOroI0 ABTOMATUYHMX OHOBJEHb, 3ACO6IB AiarHOCTMKM | AOMOMDKHUX iIHCTPYKLU;i.
Bigkpuiite nporpamy HP Support Assistant ogHUM i3 HOBEAEHMX HUXYE CNOCO6iB.

° Bu6epiTb niktorpamy Mowek (MoLwuyk) Ha naHeni 3aBAaHb, BBEAITb support Y Nofi
noLuyKy, a noTim BubepiTb nporpamy HP Support Assistant.

° BubepiTb NikTOrpamy 3i 3HAKOM NUTAHHS HA NAHENi 3aBAAHb.

. [ue. po3ain TexHi4He 06CNyroByBAHHS KOMM'IOTEPA HA CTOPIHLI 31.

[MowykK NpaBmn TEXHIKM 6e3nekn Ta
HOPMATUBHOI iHdopMaLii

3ayBa)xeHHS 10O AOTPUMAOHHS 30KOHOAABCTBA, PABUIT TEXHIKU OE3EKM Vi OXOPOHM
HOBKi/Is

LLlo6 oTprMaT AOCTYN A0 LIbOro AOKYMEHTA, BUKOHATE HABEAEHI HKYe fji.

= BubepiTb niktorpamy NMowck (MoLyk) Ha naHeni 3aBAaHb, BBEAiTb HP Documentationy
noni NoLwyky, a notim Bu6epits HP Documentation.

MoLuyk BinoOMOCTE NPO €ProHOMIYHICTb

[ToCi6HVIK (3 TEXHIKY 6e3r1eky Ta 306Ee3r1e4eHHS 3pYYHOCTI KOPUCTYBAHHS

LLlo6 oTpuMaTK AOCTYN A0 LbOro NOCIGHWNKA, CKOPUCTANTECS OAHUM i3 HABEAEHUNX HKYE
cnocoo6i..

e  Bubepitb niktorpamy MNMowuck (Mowwyk) Ha naHeni 3aBAAHb, BBEAiTb HP Documentation
y noni nowyky, a noTim Bu6epite HP Documentation.

e [lepeliaiTb 30 nocuMnaHHsAM http:/www.hp.com/ergo.

BAXKJIMBO. LLo6 nepeiTn 00 OCTAHHbOI BEPCIi NOCIGHNKA KOPUCTYBAYA, HEOGXIAHO
niaKNIoYNTUCA N0 IHTEPHETY.

OTpMMaHHS BiQOMOCTEMN
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Tabnuuga 21 OTpUMaHHSA BipoMocTeli (NpoaoBXeHHS)

3apaui IHCTPYKLUI
° [MowyK BinoMocTel Npo rapaHTilo ObMeXxeHa rapaHTis*
KoMm'ioTepa

LLlo6 oTpumaTu 4OCTYN A0 LbOro AOKYMEHTA, CKOPUCTANTECS OAHMM i3 HABEAEHUX HMXKYe
Ccrnocoo6is.

° BubepiThb nikTorpamy MNMowck (MoLuyk) Ha NaHeni 3aBaaHb, BBEAITb HP Documentation
y noni nowwyky, a notim Bu6epite HP Documentation.

° Mepenaitb 3a nocunaHHam http://www.hp.com/go/orderdocuments.

BAXIINBO. LLo6 nepeiTn 4O OCTAHHbLOI BEPCii MOCIBHUKA KOPUCTYBAYd, HEOOXIAHO
nigKnioYnTnCsa Ao IHTEPHETY.

*TekcT 06MeXxXeHOoI rapaHTii HP Ha BUPI6 MOXXHA 3HATK B MOCIGHNKAX KOPUCTYBAYA HO KOMIMIOTEPI TA/4M HO KOMNAKT- a60 DVD-aucky, skui
BXOOMTb 00 KOMMMEKTY NOCTAYAHHSA. [N AeFKMX KPAiH | perioHiB 4O KOMMNEKTY NOCTAYAOHHS MOXe BXOAUTW APYKOBAHA BEPCIS OOMEXeHOI
rapanTii HP. Y kpaiHax i perioHax, ae ApyKOBAHA BEPCisi rAPAHTIi HE HAAAETLCS, MOXXHA 30MOBUTW OPYKOBAHMI NPUMIPHUK HO BE6-CAIATI
http://www.hp.com/go/orderdocuments. fKLLO NPOAYKT NPUAGAHO B A3iICbKO-TMXOOKEAHCHLKOMY PerioHi, 4o KoMmnaHii HP MoXkHa HanucaTtu Ha
appecy: POD, PO Box 161, Kitchener Road Post Office, Singapore 912006. BkaxiTb Ha3By MPOAYKTY, CBOE iM'A, HOMep TenedOoHy Ta NOLUTOBY
appecy.

6 Pospin 2 MNMoyatok po6oTun


http://www.hp.com/go/orderdocuments
http://www.hp.com/go/orderdocuments

3 3HAMOMCTBO 3 KOMM'IOTEPOM

Llenn komM'loTep OCHALLIEHO KOMMOHEHTAMW HAMBULLIOI KOCTI. Llel po3ain MicTuTb BigoMOCTi Npo
KOMMOHEHTWY, iXHE PO3TALLYBAHHS | APUHLMN iXHbOi PO6OTN.

i BAXIMBO. $KLLO BAL KOMITIOTEP OCHALLEHWUIA MATHITHUM NNOBUM GiNkTPOM, NepeKoHanTecs, LWo
&inbTp BCTAHOBNEHO. AKLLO iNbTp 3HATO, YCTAHOBIThL A0r0 Nepen BUKOPUCTAHHSAM KOMM'IOTEpA.

[HpopmaLia Npo anapaTHe 3a6e3ne4eHHs

LLlo6 3HalTK BCi iIHCTANMbOBAHI NPUCTPOI HA KOMM'IOTEPI, BUHEPITh NikTorpamy MNouck (Mowwyk) Ha
naHeni 3aBAdHb, YBEAITb mmcrieTyep yCcTpPOMCTE (ANCNeT4Yep NPUCTPOIB), a NOTIM BUGEPITL Nporpamy
Oucnetyep ycTponcTs (ducnetyep NpucTpois).

LLIo6 3HaTK BiZOMOCTI NpO anapaTHe 3a6e3nedeHHs cnctemmu Ta Homep Bepcii BIOS, HaTucHiTb fntesc
(nuwwe B peskux mogensix).

IHpopmaLia Npo NnporpamMmHe 3a6e3neyeHHs

[MporpamMHe 3a6e3ne4eHHs MOXe BiapPi3HATUCS 3ANeXHO Big Moaeni. LLIo6 nepernsHy Ty CNnMcok
NPOrpPAMHOro 3a6e3neYeHHs, iIHCTaNbOBAHOIO HA KOMITIOTEPI, HATUCHITL KHOMKY yCK, a noTiM BUbepiTh
nNyHKT Mporpamm Ta GyHKLji.

HanawTyBaHHSA KOMTIOTEPA

LLlo6 HONALTYBATU KOMITIOTEP, BUKOHATE HABEAEHI HVKYe A,

A\ YBATA!  LLlo6 3ano6irTv ypaKeHHIO eneKTpUYHUM CTPYMOM a60 NOLIKOAXKEHHIO 06MaQHAHHS, chif,
OOTPUMYBATUCS HOBEAEHMX HUXXYE NPABUN.

e PosMicTiTb KOMITIOTEP NOAANI Big BOAW, Ny, BONOIM TA KinTssw. [NepeniyeHi ¢aktopu
HABKOJULLHBLOIO CEPEAOBMILLA MOXYTb MIABALLUTI TEMNEPATYPY BCEPEANHI KOMN'IOTEPA A60
MPU3BECTU 00 NOXEXi YN BPAXKEHHA ENEKTPUYHNM CTPYMOM.

e He Big’eoHynTe KOHTAKT 3a3eM/IEHHA KA6eNIo XXUBNEHHS. HasABHICTb KOHTAKTY 303EeMITEHHS —
BOQXKNMBA YMOBA 6€3NeYHOI eKcnnyaTadii.

e 3aBXau Nig'eqHynNTe Kabenb XUBMEHHS A0 PO3ETKM 3MIHHOIO CTPYMY, PO3TALLOBAHOI B 4OCTYMHOMY
MicCLi.

e BigkniovanTe XXnuBneHHs 06NAAHAHHS, Big €AHYI04M KO6ENb XMBEHHS Bifl PO3ETKM 3MIHHOIO
CTpYyMmy.

e 1|06 YHMKHYTM NPSAMOro BNANBY NA3EPHNX MPOMEHIB, HE BiOKPMBANTE KPULLKY MPUCTPOIB OIS
YUTAHHSA KOMMNAKT- | DVD-auckiB.

e EnekTpoxueneHHs nonepeaHbo HANAWTOBAHO A/18 KPpaiHM ab0 periony, ae npyuadaHo komm'iotep. Y
pasi nepeiany nepen nNigKNio4eHHIM KOMM'IoTepa A0 PO3ETKU 3MIHHOIO CTPyMY NepeBsipTe BUMOrn
[0 HAMpPYrvi B LLbOMY PErioHi.

3HAMOMCTBO 3 KOMM'IOTEPOM



LLlo6 3ano6irT pusmky OTPUMAHHS BADKKUX TPABM, O3HANOMTECS 3 «[10CIGHUKOM i3 TEXHIKM
6e3neKkn Ta 3a6e3neyYeHHst 3py4HOCTI KOPUCTYBAHHS». LIe NOCIBHMK MICTUTbLCS HO BE6-CANTI
http://www.hp.com/ergo.

LLlo6 3aBepLlunTy pob0TYy KOMM'IOTEPT, BAKOHANTE HAOBEAEHI H/XKYE il

1. Po3micTiTb kKOMM'IOTEP TAKMM YMHOM, LLIOG HE NEPEKPUBATU BCi BEHTUNSALHI OTBOPY; KOGENI He
MOBWHHI 3HOXOAUTUCS Y NPOX0oAi a60 B MiCLj, e HO HAX MOXXHA HOCTYNUTU A60 MOLLKOANTH,
MOCTABUBLUN 3BEPXY Me6/Ti.

2}

MPUMITKA. Ha rmsgHueBOMYy MOHITOPi MOXKNMBI HEGXKAHI BiAGUTTS. LLLIo6 3MEHLLINTK TAKe BigbuTTS,
3MIiHITb MOMOXXEHHS MOHITOPA, YMOBU OCBITNEHHS 60 HANPSIMOK Nepernaay.

2. Y pasinigeaHaHHs BCix KabeniB XXMBNEHHS MOHITOPA, KOMITIOTEPA TA AKCeCyapiB A0
6e3nepebirtHoro mkepena xuneneHHs (UPS) komnaHis HP pekoMeHaye BUKOPUCTOBYBATW NMPUCTPIN
30XMCTY Big nepenaais HaNpyru. Ko KOMM'IoTeP OCHALLEHO TENEBIZINHNM TIOHEPOM Y PO3'EMOM
AN NigKNIoYeHHa MoaeMy a60 TenedoHy, 3aXUCTITb KOMMIOTEP, AOAATKOBO MiAKMIOYMBLUN L
CUIHAMbHI BXOAM A0 NPUCTPOIO A9 3AXMCTY Bif CTPUOKIB Hanpyru. [Nig'egHarite TeneBisinHWiA ab6o
TenedoHHNI kKabenb 00 NPUCTPOIO AN 3AXUCTY Big, CTPUOKIB HANPYrK, d NOTIM NiQKNIOYITh LIER
NPUCTPI 40 KOMM'IOTEPA.

3. YBIMKHITb KOMITIOTEP | OTPUMYIMTECS BKA3IBOK HO EKPAHI.

4.  |llo6 BiaKpUTW OCTAHHI BepCii NOCIGHMKIB KOPUCTYBAYA a60 NOCIOHVIKIB A5 BALLIOro NpoaykKTy,
nepenaiTe Ha BEG-CaANT http:/www.hp.com/support Ta 4oTpMMyIATECS BKA3IBOK LLIOAO NOLLYKY CBOrO
npoaykTy. MoTtiM Bub6epiTb HACTPOMKa n pykoBoacTBA NONb3oBaTens (HanalwTyBaHHS Ta NOCIGHMKN
KOPUCTYBAYQ).

5. 3HangiTb B yNaKoBLUiI KOMM'IOTEPA AOOATKOBY APYKOBAHY iHGOPMALLiI0 60 OHOBEHHS.

[Micns 3aBepLUEHHS NOYATKOBOrO HAMNALLTYBAHHSI KOMITIOTEPA MOXKE BUHUKHYTU NOTPE6A iHCTANIOBATY
OO0AATKOBI KOMITIOTEPHI NporpamMm abo anapaTtHi NpucTpoi. lNepeBipsanTe onepauinHy cuctemy, NaMm'aTb
TA iHWIi BUMOTrM ons umMx NpMCTPOIB, NepLL HixXXK NpnabaTun ix Ans ceoro komm'iotepa. LLIo6 iHcTanioBaTtn
HOBE NPOrpamHe 3a6e3neYeHHsl, A0TPUMYNTECH IHCTPYKLi BUPOBHMKA MPOrpAMHOro 3a6e3neYeHHs.

X}

MPUMITKA. BuKOpUCTOBYITE TiNbKKM NiLlEH30BAHE OPUriHAMbHE MPOrpaMHe 3a6e3NeYeHHs.
IHCTONAUIS CKOMIMOBAHOrO NPOrPAMHOrO 3a6€e3Mne4YeHHs MOXKe NOPYLLUYBATU YHHE 30KOHOAABCTBO TA
MOXKE MPU3BECTN A0 HECTABINbHOI PO60TK KOMM'IOTEPA ABO YPAXKEHHS BipYCOM.

BuaHayeHHs nopTtiB USB

Komm'lotep Moxxe 6yTn 06nagHaHO ogHMM a60 KinbKomMa 3 HaBeAEHNX Hbkye Tunie nopTie USB.

B MPUMITKA. BawinikTorpamm MOXyTb AELLO BiAPI3HATICA Bifi 306PMKEHNX B LIbOMY PO3Lini.
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Ta6nuua 31 MNoptn USB Ta ix onuc

KoMnoHeHT

Onuc

<

MNopt USB

BukopucToByeTbca ansa nigeaHaHHs npuctpoto USB,
nepenaYi AaHUX i (M1Le B esKnx MoOAENsixX) 3apsiAXaHHS
HEBENVKMX MPUCTPOIB (TAKUX IK CMAPTHOH), Konv koMn'loTep
YBIMKHEHO 060 BiH NepebyBaE B PEXUMI CHY.

MPUMITKA.  [1ns 3apsaKaHHS HEBENMKOIO 30BHILLHbOrO
NPUCTPOIO BUKOPUCTOBYITE CTAOHAAPTHUIA 3ApaaHniA Kabenb
USB Type-A a60 aganTep Kabenio (He BXoAATb 40 KOMMEKTY
MOCTABKN).

< ¥

MopT USB 3 dyHKujelo HP Sleep and Charge

BukopucToByeTbCca ong nigknioyeHHs npuctpois USB,
BMCOKOLLUBMAKICHOI Nepenayi AaHNX | 3apAOYKAHHA HEBENUKNX
NPUCTPOIB (HaNpUKNag, cMapTdOH), HOBITb KON KOMM'IOTEP
BUMKHEHO.

MPUAMITKA.  [Ans 3apsaKaHHS HEBENMKOTO 30BHILLHbOrO
NPUCTPOIO BUKOPUCTOBYITE CTAOHAAPTHUIA 3ApaaHuiA kabenb
USB Type-A a6o aganTtep Kabenio (He BXOAATb A0 KOMMNEKTY
NOCTABKM).

MNopt USB

BukopucToByeTbCca ong nig'eaHaHHs npuctpoio USB,
BMCOKOLLBMAKICHOI Nnepenadyi AaHMX i (n1Lue B AesaKux
MOAENSIX) 3APSAXKAHHS HEBEMUKMX NMPUCTPOIB (TAKMX K
cMapTdOH), Konm KoMm'loTep YBIMKHEHO a60 BiH NepebyBae
B PEXUMi CHY.

MPUAMITKA.  [Ans 3apsiaXKaHHS HEBENMKOro 30BHILLHBbOrO
NPUCTPOIO BUKOPUCTOBYITE CTAOHAAPTHUIA 3ApaaHuiA kabenb
USB Type-A a6o aganTtep ka6enio (He BXOAATb 10 KOMMNEKTY
NOCTABKM).

10

—a6o —

MopT USB

BukopucToByeTbca ons nig'eaHaHHs npucTtpoto USB,
BMCOKOLLBMAKICHOI Nnepenadyi AaHMX i (n1Lie B AesaKux
MOZAENAX) 3apPAAXKAHHS HEBENMKMX NMPUCTPOIB (TAKUX K
cMapTdOH), Konu KoMm'loTep YBIMKHEHO a60 BiH NepebyBae
B PEXUMi CHY.

NMPUMITKA. [Ans 3apsiaKaHHS HEBENMKOro 30BHILLHbOIO
NPUCTPOIO BUKOPUCTOBYMTE CTAHAAPTHUI 3ApAaHNIA Ka6enb
USB Type-A a60 apanTep Kaéenio (He BXoaATb 40 KOMMEKTY
NOCTABKM).

MopT USB Type-C*®

BukopucToByeTbCa Ans nig'efgHaHHs npucTtpoto USB,
nepenayi AaHUX i (MyLLe B oesKnx MOAENsIX) 3APSAXAHHS
HEBENVIKMX MPUCTPOIB (TAKUX IK CMAPTHOH), Konv koMmn'loTep
YBIMKHEHO a60 BiH NepebyBaE B PEXMMI CHY.

NMPUMITKA. [Ans 3apsiayKaHHS HEBENMKOro 30BHILLHbOIO
NPUCTPOIO BUKOPUCTOBYMTE CTAHAAPTHUI 3ApaaHUIA Kabenb
USB Type-C a60 apanTtep Kabenio (He BXoAATb 40 KOMIMNEKTY
NOCTABKM).

MopT USB Type-C

BukopucToByeTbCa Ans nig'egHaHHs npucTtpoto USB,
BMCOKOLLUBMAKICHOI Nepenadi AaHMX i (n1we B AesaKux
MOAENSIX) 3APSAXAHHS HEBENMUKMX NPUCTPOIB (TAKMX K
cMapTdOH), Konm KoMm'loTep YBIMKHEHO a60 BiH NepebyBae
B PEXVMi CHY.

NMPUMITKA. [Ans 3apsiaKaHHS HEBENMKOro 30BHILLHbOIO
NPUCTPOIO BUKOPUCTOBYMTE CTAHAAPTHUI 3ApaaHNIA Kabenb
USB Type-C a60 apanTep Kabenio (He BXoAATb 40 KOMMNEKTY
NOCTABKM).

BuaHaveHHs noptie USB



Tabnuuga 31 Moptn USB Ta ix onuc (NpoaoBXXeHHS)

KoMnoHeHT

Onuc

10 MNopTt USB Type-C
55

—a6o —

BukopucToByeTbca ansa nigeaHaHHs npuctpoto USB,
BMCOKOLLBMAKICHOI Nnepenayi AaHUX i (n1LLe B AeaKnx
MOAENsIX) 3APSAKAHHS HEBEMUKMX NMPUCTPOIB (TAKMX 5K
cMapTdOH), Konm KoMm'loTep YBIMKHEHO a60 BiH NepebyBae
B PEXUMIi CHY.

MPUMITKA.  [1ns 3apsiaXKaHHS HEBENMKOIo 30BHILLHbOMO
NPUCTPOIO BUKOPUCTOBYITE CTAOHAAPTHUIA 3ApaaHuiA Kabenb
USB Type-C a6o apganTep Ka6enio (He BXoAATb 4O KOMIMNEKTY
MOCTABKN).

MopTt USB Type-C Thunderbolt™ 3
! TexHonorieto HP Sleep and Charge

BukopucToByeTbCa ong nigknioyeHHs npuctpois USB,
BWCOKOLLUBMAKICHOI Nepenayi AaHNX | 3apAOYKAHHA HEBENUKNX
NPUCTPOIB (HaNPUKNag, cCMapTdOH), HOBITb KON KOMM'IOTEP
BUMKHEHO.

— TAKOX —

BrkopurcToByeTbCS ANs NiQKIIOYEHHS MPUCTPOIB
Bino6pakeHHs 3 po3Himom USB Type-C, 3a6e3neuvyioun
BUBeLEeHHS Yepea Buxia DisplayPort™.

MPUAMITKA.  [ns 3apsaKaHHS HEBENMKOTo 30BHILLHbOrO
NPUCTPOIO BUKOPUCTOBYITE CTAOHAAPTHUIA 3ApaaHuiA kabenb
USB Type-C a6o aganTtep ka6enio (He BXOAATb 10 KOMMNEKTY
NOCTABKM).

MopT USB Type-C i po3Him DisplayPort
ss<=®

BukopucToByeTbca ong nig'eaHaHHs npuctpoio USB,
BMCOKOLLBMAKICHOI Nnepenayi AaHMX i (n1Lue B AesaKux
MOAENSIX) 3APSAKAHHS HEBEMUKMX NMPUCTPOIB (TAKMX K
cMapTdOH), Konm KoMm'loTep YBIMKHEHO a60 BiH NepebyBae
B PEXUMi CHY.

MPUAMITKA.  [Ans 3apsiaXXaHHS HEBENMKOro 30BHILLHBbOrO
NPUCTPOIO BUKOPUCTOBYITE CTAOHAAPTHUIA 3ApaaHuiA kabenb
USB Type-C a6o aganTtep kabenio (He BXOAATb 10 KOMMNEKTY
NOCTABKM).

— TAKOX —

BukopucTtoByeTbeca ans nigknioydeHHs npuctpois DisplayPort
i3 rHispom USB Type-C 3 MeTol0 BUBEAEHHS 306PCKEHHSI.

BeanpoBonoBuii 3apsaaHUii NPUCTPIN Ana TenedoHda (nuwe B

OesKUX NPOAYKTAX)

Komm'ioTep Moxe MiCTUTK 6e3MpoBoaoBUiA 3aPAaHWA NPUCTPIN ANa TenedoHd K CKNAaoBy YACTUHY
nincTasku. Lielt 6e3npoBoaoBuil 3apaaHUiA NPUCTPI MOXXHA BUKOPUCTOBYBATY [N 3APAIMKAHHS
TenedoHa a6o NNAHLLIETA, OCHALLIEHUX TEXHOMOTIE0 6€3NPOBOA0BOIO 3APAAKAHHS.

3anexHo Bia Moaeni pyHKLiS 6e3npoBOaOBOro 3apsaKAHHA MOXKe 6y Ty BBIMKHEHA 060 BUMKHEHO
B AESKMX 60 BCiX CTAHAX XMBNEHHS. LLLo6 yBIMKHYTU a60 BUMKHYTU OYHKLIO 6€3NpoBOA0BOro
3APSAAKAHHSL, CKOPUCTANTECH OAHUM i3 HOBEAEHUX HKYE CMOCO6IB.

e BIOS

1. BWUMKHITb KOMITIOTEP.

2. VYBIMKHITb KOMITIOTEP i BiApa3y X HAOTUCHITb Knasiwwy f10.

10 Po3pin 3 3HanomcTBO 3 KOMM'IOTEPOM



3. Hatuckaiite knaeiwy 10, aoku He 3'aBnTbcsa ekpaH BIOS Configuration (HanawTtysaHHsg BIOS).

4. 3aponomorolo KNaBill 3i CTPINKAMK HA KNABiaTypi nepenaiTe Ha BKNaaky Power (XKuBneHHs), a
notim B1bepiTb Hardware Power Management (KepyBaHHS KMBNEHHSAM 06M0AHAHHS).

5. BctaHoBiTb ana napametpa Wireless Charging in S4/S5 (besnpoBoaose 3apsmikaHHs B S4/S5)
3HayeHHs Enable (YBiMKHYTN).

6. HatucHiTb Knasiwy 10, Wo6 36eperT BHECEHI 3MiHM TA BUNTW.

—a6o —

-

BUMKHITL KOMI'IOTEP.
YBIMKHITb KOMM'IOTEP i BiAPA3Y XX HATUCHITb Kna.iwy f10.

HaTtuckaite knaeiwy 10, nokn He 3'aBuTbes ekpaH BIOS Configuration (HanawtysaHHs BIOS).

A W P

3a ponomorolo KNaBill 3i CTPINKaMU Ha KNasiaTypi nepenaite Ao Bknaakm Configuration
(KoHdirypauis).

5. YBIMKHITb NapameTp 6e3npoBoaoBOro 3apsaxaHHs Ha enabled (yBiMKHeEHO).
OSsD
1. HATUCHITb KHOMKY EKPAHHOIO MEHIO HA HUXXHI NaHEeNi MoHITopa.

2. Micna Bino6paXKeHHs rOI0BHOrO MEHIO HATUCHITb KHOMKY EKPAHHOMO MEHIO LLe pas3, LWo6
BiIKPUTU EKPAHHE MEHIO.

3. Bubepitb Power (XKnBneHHs).
4, VY poaaini Power mode (Pexxum xunsneHHs) Bubepitsb Full-Feature (MoBHOGYHKUIOHANbHWIA).

5. Y posgaini Wireless Charging (besnpoBonose 3apsapkaHHs1) BubepiTb On (YBIMKHYTH), LLO6
YBIMKHY T 6€3MNP0OBOA0BE 3UPAOKAHHSI.

—abo —

1. HATMCHITb KHOMKY EKPAHHOIO MEHIO Ha 3a4Hil KpuLLL, o6 BiAKPUTY EKPAHHE MEHIO.

2. Bubepitb Power (XKusneHHs), a notim Bu6epiTb Wireless Charging (beanposonose 3apsioXaHHS).
3. Bubepitb On (YBIMKHYTM), LLOG6 YBIMKHY TV 6€3NPOBOA0BE 3APSAPKAHHSI.

—abo —

1. HATUCHITb KHOMKY EKPAHHOrO MEHIO HA NPABI CTOPOHI 304HbOI NAHENi KoMM'IoTepa.

2. BwubepiTb NikTOrpamy MeHio, LWo6 BIAKPUTM EKPAHHE MEHIO.

3. Bubepitb Power (XKueneHHs), a notim Bn6epiThb Wireless Charging (besnposonose 3apsoykaHHS).
4

Bu6epitb On (YBiMKHYTK), LLOG6 YBIMKHYTK 6€3MNpoBOoA0Be 3APAMKAHHS, a60 Off (BUMKHYTH), LLOO
BUMKHYTW Oro.

BeanpoBoaoBuWiA 3apsaaHNIA NPUCTPIN ANna TenedoHa (n1ie B AeSKNX NPOAYKTAX)

1
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3aBepLueHHs po60TH (BUMKHEHHS) KOMITIOTEpPa

BUMKHYTU KOMM'IOTEP MOXHA TAKOXK 30 4OMOMOIOI0 KHOMKM XXuBneHHs. OgHak HP pekomeHaye
BUKOPUCTOBYBATU KOMAHAY 3aBepLueHHst po6oTn B OC Windows.

[z BAXITIMBO. [Mig4yac BUMKHEHHS KOMMIOTepa BCi He36epexeHi AaHi 6yae BTpayeHo. Nepen

X}

BUMKHEHHSIM KOMM'I0TEPA 060B'A3KOBO 36€piranTe pesynsrati CBoei poboTu.

KomMaHaa 3asepLLeHHs po60Tr KOMM'I0TEPA 3AKPUBAE BCi MPOrpamMim pa3oM 3 onepdaLliiHoo CUCTEMOIO,
nicnsa 4oro BUMUKAETbLCSA AUCTINIEN | CaM KoMITIoTep.

3asepLuynTe poboTy KOMM'I0TEPA 3a 6yAb-AKOi 3 HABEOEHMX HUXYE YMOB:
e  SKLO NOTPI6GHO OTPMMATM AOCTYN A0 BHYTPILLIHIX KOMNOHEHTIB KOMM'IOTEPA.

e VY pasinig'eqHaHHS 30BHILLHLOMO MPUCTPOIO, KM NiAKNIOYAeTbCs 6e3 BUKopucTtaHHa USB-nopTy,
BiAE€OMNOPTY, rHi3Aa ANs HABYLLHMKIB 60 MiIKpOdOHa.

e  SIKLLO KOMMIOTEP HE BUKOPUCTOBYBATMMETLCA YN I0r0 6ye Bif'€AHAHO Bif, 30BHILLIHbOIO AyKepena
YXUBNEHHS HA TPUBANWIA Yac.

MPUMITKA. 4kuwwio koMmm'ioTep nepebyBae B peXX1UMi CHY 60 MrBOKOro CHy, CNo4aTKy cnif BUATK 3
BiNMOBIQHOIO PEXUMY, HATUCHYBLLUM TA BiANMyCTMBLUN KHOMKY XXUBMEHHSI.

LLlo6 3aBepwmnTi po60TY KOMITIOTEPA, BUKOHANTE HOBEOEHI HUXXYeE [ji.
1. 36epexiTb pobOTY i 3aKPUINTE BCi BiGKPUTI NpOrpamu.

2. HatucHitb kHonky IMyck, Bu6epiTh NikTorpamy BUMKHEHHS, a NOTiM BUGEPITb MyHKT 3aBepLUnTU
po6orTy.

$IKLLO KOMITIOTEP HE BiANOBIAAE i BU HE MOXKETE 30BEPLUNTU POBOTY HOBEAEHUM BULLLE YHOM, BUKOHANTE
HOCTYMHI Npoueaypy aBAPINHOro BUMKHEHHS Y BKA3QHI MOCNiA0BHOCTI:

e HaTucHiTb Knasiwi ctri+alt+delete, BM6epiTb NikTOorpamy BUMKHEHHS, a NOTiM BUGEPITL 3aBEPLUNTH
po6oTy.

e HATUCHITb | yTPMMYINTE KHOMKY XXNBMEHHS WoHaMeHLwe 10 cekyHa,

e BigegHanTte KOMM'IOTEP Bif, 30BHILLUHLOIO AXXEPena XUBMEHHS.

Po3pin 3 3HanomcTBO 3 KOMN'IOTEPOM



[MigKnio4YeHHAa 0O MepeXxi

Bu MmoxxeTe B3ATU KOMM'I0TEP Oyab-Kyau i3 co6010. Ane HABITb YA0MA MOXHA BUBYATU CBIiT | OTPUMYBATU
[ocTyn o iHbopmadii 3 MinboHIB BeE6-CcanTiB 30 4OMNOMOrolo KOMM'IOTEPQ, NiAKNIOYEHOro A0 APOTOBOI
a60 6e30poToBOI MepeXxi. Y LboMy po3aini HaBeaeHOo BigOMOCTI NPO Te, K NigKNoYMTN KOMM'I0TEP A0
Mepexi.

MigpkniovyeHHa 0o 6e30poTOBOI MepeXi

Lleln komm'ioTep Moxke 6y Ty 0611aaAHAHO OAHMM A60 KinbkoMa 6e30p0TOBMMU NPUCTPOSMU,
NepepaxoBaHMMN HUXYE.

MpucTtpin WLAN nigkniodae komn'iotep Ao 6e3npoBoa0BUX NTOKANBbHUX MEPEX, SKi 3a3BU4ai
HaameaioTbed Mmepexamm Wi-Fi, 6eanposogosumim LAN a6o WLAN. Take nigknioyeHHs 3a3BMyai
3AINCHIOETLCA B KOPNOPATUBHUX Odicax, yaoMa Ta B F(POMAACBKNX MiCLISX, 30KPEMA B AEPONOpPTaX,
PECTOPAHOX, KAB'APHSX, roTensx i yHisepcutetax. O6MmiH AaHMMN 3AINCHIOETLCS 30 AOMNOMOrolo
6e34p0TOBOro MAPLLPYTU3ATOPA YM TOYKM QOCTYMNY A0 6€30p0TOBOI MEpPEXi.

Moaynb MOGINbHOrO LLUMPOKOCMYTroBOro 38'a3ky HP 3a6e3nevye ooctyn Yyepes 6e30p0TOBi rMo6AnbHi
mepexi (WWAN) Ha 6inbLuin TepuTopii. OnepaTtopu Mo6inbHOro 3B8'a3Ky BCTAHOBIOIOTb 6A30BI
CTaHLUi (Ki CX0Xi HO BEXi MOBiINbHOro TenedoHHOro 3B'3Ky), CTBOPIOIYM reorpadiyHo po3rany>xeHy
Mepexy, Wo Haaae ePpeKTUBHE MOKPUTTS Y BCi 06NACTI, perioHi Y/ HABITb Y LiNi KpaiHi.

MpucTpin Bluetooth® nae amory cTtBopuTy NpmBaTHY Mepexxy PAN ang nigknio4eHHs Oo iHWmnx
Bluetooth-cymicHux npucTpois, HaONpUKNAQ KOMN'loTepiB, TenedoHiB, MPUHTEPIB, FAPHITYP, AUHAMIKIB
i kamep. Y mepexi PAN KoXXeH NpUCTpin 06MIHIOETbCA 4AHMMIK 6e3nocepeaHbo 3 iHWKM. [Mpun ubomMy
BiACTAHb Mi>K MPUCTPOSIMU Mae By TN HEBENMKOIO — 3a3BMyai oo 10 m (npubnmsHo 33 ¢pyTn).

BukopucTtaHHs 3aco6iB kKepyBAHHS 6€34p0TOBUM 3B'I3KOM

Be3npoBogoBMMU NPUCTPOSAMI KOMITIOTEPA MOXXHA KEPYBATM 30 IONOMOIO0 HOBEAEHUX HKYE
EefIEMEHTIB.

Knaeiwa pexxumy nonboTy (TAKOXK BiAOMA 5K KHOMKA 6€34p0TOBOro 3853Ky b0 K/1aBILLa
6e3/POTOBOIro 3BA3KY)

3acobu kepyBAHHS ONepauinHo CUCTEMOIO

Knaeiwa pexxumy nonboty

Ha komm'ioTepi € KNasiLla pexxmumy NonboTy, 0auH abo Kinbka 6e30p0TOBUX NPUCTPOIB | 0anH
a60 ABa iHAMKaTOpK 6€e3apPOTOBOro 3B'93KY. YCi 6€3ap0TOBI NPUCTPOI HO KOMMN'IOTEPI BBIMKHEHO 30
30MOBYYBOHHSIM.

IHOuKaTOp 6€30POTOBOro 3B'I3KY BiGOOGPAXKAE 3AranbHUIN CTAH XXMBMEHHS BCiX 6€3Ap0OTOBUX NPUCTPOIB,
ane He KOXKHOro OKpemo.

3acob6m KepyBaHHA ONepaLinHoI0 CUCTEMOIO

Y po3aini LEHTPY MEPEXHMX NIAKMIOYEHb | CNINbHOIO AOCTYMY MOXHA HANALITOBYBATY NIAKMIOYEHHS YK
Mepexy, 30iNCHIOBATU MiAKMIOYEHHS 00 Hei, BUKOHYBATU AidrHOCTUKY, A TAKOX BUPILLYBATY Npo6nemu 3
Mepexelo.

MigknioyeHHs 0o mepexi
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LLIo6 ckopmUCTATUCH EMTEMEHTAMM KEPYBAHHS OMEPALiIiHOI0 CUCTEMOIO, HATUCHITb MPABOIO KHOMKOIO
MULLI NIKTOrpamy CTaHy Mepexxi Ha NaHeni 3aBAaHb i BU6epiTb NyHKT MNapameTpbl ceTn u IHTepHeT
(MapameTpu mepexi 1 IHTepHeT).

MipknioyeHHs po mepexi WLAN

Mepen TM K HONALUTOBYBATY NigKMIO4EHHS 0o 6e3apoToBoi mepexi (WLAN) 3a gonomoroio
NepPepPaAxoBAHMX HUXXYE i, NOTPIGHO HANALITYBATY AOCTYN A0 IHTEPHETY.

B MPUMITKA. [lepL H>X HONALITOBYBATU BAOMA AOCTYN A0 IHTEPHETY, HEOOXIAHO CTBOPUTY O6NIKOBUIA
3anuc B iHTepHeT-Nposanaepa. LLo6 npnabaTt NakeT iHTepHET-NOCAYT i MOAeM, 3BEPHITbCH 40
MiCLIEBOrO iIHTEPHET-NpoOBANaepa. BiH gONOMOXXe HONALWTYBATY MOAEM, MiAKNIOYNTb 0 HbOTO BALL
6e30p0TOBMIN MAPLLPYTM3ATOP 30 AOMNOMOIOI0 MEPEXHOro Kabenio, a TAKOXX NePEBIpUTDb SKICTb
iHTEpHEeT-3'€QHAHHS.

1. TepekoHanTecs, wo npuctpin WLAN yBiMKHEHO.

2. Hanaxeni 3aBaaHb BUGEPITb NIKTOrpamy CTAHY MEPEXI, 06 BiAKPUTU MEHIO LLIBUAKNX
HANALITYBAHb. HOTUCHITL CTPINKy NOpyu i3 NiKkTOrpamoto 6e3npoBogoBOro A0CTYMy, d TOAi
MigKNoYiTbCA A0 OAHIEi 3 OCTYMHUX MEPEX.

Akwo ue saxuwieHa mepexa WLAN, noTpibHO BBECTU Ko 6e3nekun. Beeditb ko i HaTUCHiTL [lanee
(Oani), wo6 3aBepLUNTY NIAKNIOYEHHS.

B MNMPUMITKA. Ao mepexk WLAN Hemae, Lie MOXe O3HAHATY, LLIO BY NepebyBaETe No3a 30HOI0 fii
6€e30p0TOBOro MAPLLPYTU3ATOPA Y TOHKM AOCTYNY.

7 NMPUMITKA. SAkuwo notpi6Ha mepexa WLAN He Bino6pmKaeTbCs, BUKOHANTE HaBeaeHi aani aii.

1. HATKCHITL NPABOIO KHOMKOIO MULLI MIKTOrPAMY CTAHY MepeXXi Ha NaHeni 3aBaaHb | BU6epiTb
nyHKT MNMapameTpbl ceTn n UHTepHeT (MapameTpu mepexi I IHTepHeT).

2. Bubepitb Wi-Fi, a noTiMm HaOTUCHITb MOKA3aTb AOCTYMNHbLIE N3BECTHBLIE CETU ([TOKA3aTN OOCTYMHI
BigOMi Mepexi).

3. TlligknioyiTbCA A0 OAHiEl 3 0OCTYMHUX MEPEX.

3.  [oTpuMmyinTecs BKO3IBOK HO eKPaHi, LLI06 30BEPLUMTY BCTAHOBIEHHS MigKIOYEHHS.

Konw nigKknioyeHHs BCTAHOBUTbLCS, HATUCHITb MPABOIO KHOMKOIO MULLIE HO MIKTOrpaMy CTAHY Mepexi
NPABOPYY HA NAHENi 3aBAAHb, LWO6 NepeBipUTM HA3BY TA CTAH MiOKTIOYEHHS.

B MPUMITKA.  O®yHKUiOHONbHUI Aiana3oH (HACKINbKY AANEKO NepeaaioTbca CUrHany 6e3apoToBoro
3B'A3Ky) 3anexuTb Big peanisauii WLAN, 6€30p0oTOBOro MapLLPYTU3ATOPd TA BNAMBY iHLLIMX
€NeKTPOHHNX NPUCTPOIB 060 CTPYKTYPHUX NEPELLKOo, TOKUX K CTiHW i nignora.

BukopuctanHa moaynio HP Mobile Broadband (nuiue B peskux mopgensx)

Baw komn'iotep HP ocHaueHo moagynem Mo6inbHOIo LUIMPOKOCMYIOBOro 3B'A3Ky. [licns peecTpadii B
Mepexi onepaTopa MoBGINbLHOMO 3B'A3KY HOBUIN KOMM'IOTEP AJE 3MOIY NiAKMIOYMTUCS A0 IHTEPHETY
TA HOOCUNATU MOBIOOMNEHHS €NEKTPOHHOI MOLLTY Y/ NiAKNIOYATUCA 00 KOPNopaTMBHOI Mepexi 6e3
BUKOPUCTAHHS To4oK goctyny Wi-Fi.

[ns akTmeauii cny>kém Mo6inNbHOro LUMPOKOCMYTOBOIr0 3B'13KY MOXe 3HOQ0OUTUCH ineHTUdikaTop
IMEI i/a6o Homep MEID moaynst HP Mobile Broadband Module. Homep MiCTUTbCS HQ SpNnKY, SKUA
PO3TALLOBAHO HA HYXKHIM NAHeNi KOMM'IOTepPQq, y BiaAineHHi ang 6atapei, nig KPULLKO BigaineHHs ang
06CNYyroByBAHHSA 60 HO 3A4HIN NAHENi Aucnnes.

14 Pospnin 4 ligkniovyeHHs 0o mepexi



MoLyK HANALITYBAHb ONEepPaTopd Mo6inbHOro 3B'3Ky

LLlo6 3HATMN HONALUTYBAHHA ONepaTopa MO6GiNbHOMO 3B'A3KY, BUKOHANTE HABEAEHI Hk4e fii.
1. HaTUCHITb NpaBOI0 KHOMKO MULLI HO MIKTOrpamMy CTAHY MepeXXi Ha NaHeni 3aBaaHb.
2. Bubepitb nyHKT MNapameTpbl ceTv n UHTepHeTa (MapameTpu Mepexi i IHTepHeTYy).

3. Y poapnini Cetb u HTEPHET (Mepexa 11 IHTepHeT) BU6epiTb CoToBaA CBA3b (CTiNbHMKOBA Mepexxa),
anoTiM y po3aini [ipyrue HaACTPOMKM COTOBOI CBA3M (IHLLII HONALITYBAHHS CTiNMbHUKOBOI MepeXxi)
BM16epiThb MapameTpel MOGMNLHOIO onepartopd (MapamMeTpu Mo6inbHOro onepaTopa).

Jeski onepaTtopn Mepex MobiNnbHOro 3B'3Ky BUMAraioTb BUKOPUCTAHHSA SIM-kapTkn. Ha SIM-kapTui
MiCTATbCA TaKi ocHOBHI AaHi, K PIN-kog, (ocobucTum ineHTudIiKauiiHWiA HOMep), a TAKoX iHdopmais
npo Mepexy. [lesiki KOMMIoTepPM MAIOTb NornepeaHbo BCTAHOBNEHY SIM-kapTKy. AKwo SIM-kapTKy He
BCTAOHOBJIEHO 30B4ACHO, BOHO MOXX€E BXOOUTU Y KOMIMEKT AOKYMEHTALLii KOMMN'I0TepaA LWoA0 MOGINbHOIo
LUMPOKOCMYroBoro 38'a43ky HP a60 okpeMo HagaBaTuUcs BALIMM ONePATOPOM MOBINbHOI Mepexi.

MNipknioveHHsa go HP Mobile Broadband

o6 nigkniounTtmca po HP Mobile Broadband, BuKoHaTe HaBegeHi gani aii.
1. Hanaxeni 3aBaaHb BUGEPITHL NIKTOrpamy Mepexi, o6 BiAKPUTU MEHIO LUBUAKUX HOMALWTYBAHD.
2. HaTUCHITb CTRINKy NopyY i3 NiKTOrpamolo piBHS CUrHAny, Wo6 nigeaHATUCS.

IHpopmMaLiio NPO MOBIABHUIA LLMPOKOCMYTOBUIA 3B'A30K HP 11 akTMBALLiIO CNyX6M 3 NOTPIGHNM
onepaTtopoM Mo6inbHOI Mepexi amB. y BigoMocTsx woao moayns HP Mobile Broadband ans komn'totepa.

BukopuctaHHsa eSIM (nuiue B nessknx moaensix)

Baw komn'totep moxxe maTtun €SIM. eSIM — e nporpamoBaHa Bepcis SIM-KapTKu, GKy MOXKHO
BUKOPUCTOBYBATU AN 3ABAHTAXEHHS Pi3HUX Npo@iniB Big 0nepaTopiB 3B'A3KY.

eSIM pae amory nigknoyaTmncsa Ao IHTepHETY 3a 4ONOMOrolo Mo6inbHOI Mepexi. 3 eSIM Bam He
noTpi6HO 3BepTATUCS A0 onepaTopd 3a SIM-KapTKoI0. TAKOX BY MOXXETE LLBUOKO NEPEKMIoHaTUCs Midx
onepaTopamu Ta 3miHoBATU TapudHi nnaHn. Hanprknapg, Ang poéoTr y BAC MOXe 6y TV OAMH TApUGHWIA
NAAaH, a 4N 0COBUCTUX Uinen — iHWKiA. [ig Yac NogopoXken B1 3MOXETE MigKNoYaTCA 00 MiCLIEBUX
onepaTopiB i KOPUCTYBATUCS IXHIMU TAPUPHNMU NNAHAMMN.

[ani onucaHo, sk BukopmuctoByBaTu €SIM.

e Bcraste eSIM (eUICC). Y uboMy BUNAAKy HOYTOYK NPALIOE B pexXumi 3 ABoMa SIM-kapTkamu, ogHa 3
akux — eUICC, a gpyra — CTaHAAPTHA KApTKA micro a6o nano SIM y BignosigHoMy rHisgi. OqHO4YaCHO
MOXHO BUKOPUCTOBYBATU NMLLE OAHY 3 KAPTOK.

e PosTtawynTe 3HiMHUIN 6nok eSIM y noTky ans SIM-KapTKu TaK CaMo, K | CTAHAAPTHY KAPTKY micro-
SIM a6o nano-SIM. Y uboMy BUnNaaky kaptka eSIM He NpuB'a3aHa BUKIIOYHO A0 OQHOro onepaTtopa
(PpisnyHo nopoxkHs eSIM).

LLo6 nigkniounTmca oo IHTepHETY 3a 4OMNOMOrolo MO6GiNbHOI Mepexi, Bam NoTpPi6HO aoaaTy npodinb eSIM.
LLo6 nopaTtu npodinb, HanawTyBaTy npodini SIM i gisHaTucs, 9k BukopuctoyBaTun eSIM, nepenaitb Ha
Be6-canT htips://www.support.microsoft.comiBBeaiTb Bukopucrauna eSIMY psgKy NOLYKY.

BukopucTtaHHa GPS (nuLie B pessikux Moaensx)

Balu komm'loTep MoXe 6y T OCHALLIEHO MPUCTPOEM CUCTEMM IMOBANBHOTO NO3unLioHYBaHHS (GPS).
CynyTHukun GPS nepenaloTb AaHI NPO MiCLENOMOXEHHS, LLBUAKICTb | HANPSAMOK HO CUCTEMW, OCHALLEHI
npunmMmadamu GPS.
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LLIo6 ckopuctaTtumca pyHkuieo GPS, nepekoHanTecs, WO BiACTEXXEHHS MiCLE3HAXOA)KEHHS BBIMKHEHO.

1

2.

Bubepitb nikrorpamy lNowuyky Ha naHeni 3aBadHb, BBEAiTb 1ocation Y NOMi MOLLYKY.

Bubepitb MapameTpbl KOHOUAEHUNANBHOCTU CBEAEHWUI 0 MECTOHAXOXXAEHWUN ([TapameTpu
KOH®IASHUINHOCTI AAHUX NPO MICLE3HAXOMXKEHHS) | NEPEeKOHANTECS, Lo CNY>X6u nepeaadi reoqaHnx
YBIMKHEHO.

BukopuctaHHa 6eaapoTtoBux npuctpoiB Bluetooth (nuwie B peskmnx moaensix)

MpucTpin Bluetooth 3a6e3ne4vye 6e30pOTOBUI 3B'A30K GNMXKHBLOI fji, LLI0 3aMiHIOE (i3NYHi KOGENbHI
NiAKNIOYEHHS, 30 4ONMOMOrOI0 KUX TPAAUUINHO 3'€AHYIOTb ENEKTPOHHI MPUCTPOI.

Komm'loTepu (HOCTiNbHI KOMM'IOTEPU TA HOYTOYKM)
TenedoHwu (CTinbHMKOBI, 6€30pP0TOBI, CMAPTPOHM)
MpucTpoi 06po6KM 306paXKEHDb (MPUHTEPW, KAMEPW)
AyaionpucTpoi (rapHiTypu, AMHAMIKK)

Muwa

30BHILWHSA LM$POBA KNABIATYPA

MigknioyeHHs npucTpois Bluetooth

MNepen BuKopuCTaHHAM NpucTpoiB Bluetooth Heo6xigHO BCTAHOBUTU NigKNo4eHHS Yepes Bluetooth.

1.

4.

Bubepitb nikrorpamy lNowuyky Ha naHeni 3asAdHb, BBeAiTb bluetooth y NONi NOWYKY, A NOTIiM
Bn6epiTh MapameTpsl Bluetooth u apyrux yctporicts (MapameTpu Bluetooth Ta iHWwnx npucTpois).

VYBiMKHIiTb Bluetooth, siKLLo 110ro LLie He BBIMKHEHO.

Bubepitb [lo6aBneHue ycTponcTBd ([loaaBaHHSA MPUCTPOIO), d MOTiM y AianoroBomy BikHi [106aBUTb
ycTponcTeo (JoaaTtv npucTpiii) BiokpuinTe nyHKT Bluetooth.

Bunb6epiTb CBili NpUCTPIlt 3i CNUCKY Ta AOTPUMYINTECS BKA3IBOK HO EKPAHI.

By MPUMITKA.  KLIO NpUCTPIii BUMArae BUKOHATY NepeBipKy, 6yae Bino6paKeHO Koa, peecTpaLli napu.
LLlo6 nepeBipnTK, 4K BiANOBIOAE KOA HA NPUCTPOI KOy CTBOPEHHS NApW, AOTPUMYMTECH BKA3IBOK HA
EKPaHi NpucTpolo, Wo goaaeTtbes. LLIo6 oTpnumMaT ooaaTkoBy iHGopMAL,ilo, AMB. AOKYMEHTALIO, KA
BXOOWTb Y KOMMMEKT NOCTAYAHHS MPUCTPOIO.

B MPUMITKA.  $IKLLIO B CMCKY He 3'9BUBCS NOTPIGHWI NPUCTPIN, NEPEKOHANTEC, L0 HO HbOMY
BBIMKHEHO Moaynb Bluetooth. [lesiki npucTpoi MoXXyTb MATU AOAATKOBI BUMOT U, AVB. AOKYMEHTALLIO, LLIO
BXOAUTb 00 KOMMNEKTY NOCTAYAHHS MPUCTPOIO.

[Minkmo4veHHa no apotoBoi mepexi — LAN (nuLue B oesikux
Mopensax)

MinknioyeHHs 0o LAN BUKOPUCTOBYETLCS ANA NiAKMIOYEHHSA KOMN'I0TEPA A0 MAPLLUPYTU3ATOpa BOOMA
(3amicTb 6€3npoBOAOBOro NiAKMIOYEHHS) A60 00 HASBHOI MepeXxi B Odici.

FAKLL0 KOMIT'IOTEP HE OCHALLEHO NopToM RJ-45 (Meperka), To Ans NigKIIoYEHHS A0 NOKANbHOI MEPEXi
NMOTPIGEH MepPEXHUIA Kabenb i MepeXxHe rHi3a0, a TAKOXX A0AATKOBUIA NMPUCTPIN ANa NiAKMIYEHHS 4
NPOAYKT PO3LUNPEHHS.

Po3pin 4 lMigknio4eHHs Ao mepexi



LLo6 3aincCHUTY NigKNIOYEHHS MEPEXHOI0 Kabenio, BAKOHAWTE HOBEAEHI HYKYe fii.
1. Min'enHainTe mepexHuin Kabenb Ao MepexxHoro rHisad (1) Ha koMmioTepi.

2. linenHanTe iHWWI KiHELIb MEPEXHOIO KA6€enio 0 MEPEXHOIO HACTIHHOIO rHi3aa (2) a6o ao
MOPLLPYTU3ATOPO.

B NMPUMITKA.  SKLLO MepexHWii Kaberb OCHALLEHO CXeMOI0 3MEHLLIEeHHS LyMiB (3), ska 3anobirae
BUHNKHEHHIO NEPELLKOA, Bifd, TENEBISINHOro CUrHAMy Ta pagiocurHany, po3TAalynTe KiHeLb Kabenio B
HANPSMKY 40 KOMM'loTepa.

MigknioveHHs go apoToBoi Mepexi — LAN (nvwie B AesKnx Moaensix) 17
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9 BUWKOPUCTAHHA PO3BMKANbHUX PYHKLIN

Komm'lotep HP MOXXHO BUKOPUCTOBYBATU SIK LLEHTP PO3BAr: CAINKYNTECS Yepes KamMepy, CAyXanTe i
BNOPSAKOBYNTE MY3UMKY, 3OBAHTAXKYNTE Ta Neperndaante ¢inbmu. LLI06 3po6buTtn KOMM'IOTEP CAPABXHIM
PO3BAXKANBHUM LIEHTPOM, NiAKIOYiTb [0 HbOro 30BHILLIHI MPUCTPOI, TAKi IK MOHITOP, NPOEKTOP, TENEBI30P
a60 AUHAOMIKW TO HOBYLUHUKW.

BrvkopucTaHHA Kamepu

Llen komm'ioTep 06n1aaHAHO OAHielo a60 KiNnbKOMA KAMEPAMU, AKi A03BONAIOTb CMiNKYBATUCA 3 iHLUMMUX
nogbMy ANg poboTn Ta irop. Kamepu MoxyTb 6y Ty nepenHiMu, 3aaHIMU T BUCYBHUMMW.

LLIo6 B3Ha4MTWY, KA (-i) Kamepa (-1) € Ha BaLLOMY NPUCTPOI, AMB. po3Ain S3HANOMCTBO 3 KOMM'IOTEPOM HA
CTOPiHL; 7.

BinbLicTb kKAMep AalTb 3MOry BUKOPUCTOBYBATM BieoyaT, 3anmcyBATU BiAeo Ta 3HIMATU HEPYXOMi
306paKeHHs. [lesiKi kaMepu TaKoX NiaTpmMyioThb Bigeo HD (BMCOKOI HiTKOCTI), nporpamm gnst irop aéo
NPOrpamHe 3a6e3neyYeHHa ans po3nisHaBaHHS 06nunyys, Hanpuknag Windows Hello. [loknagHi BigoMocTi
npo BukopuctaHHa Windows Hello ame. y po3aini QyHKLii 6e3nexkn KOMN'loTepa Ha CTOPIHLL 37.

LLIo6 ckopucTaTucsa kamepoto, BubepiTb niktorpamy MNMowmck (MoLuyk) Ha naHeni 3aBAdHb, BBEdiTb kamepa
y noni noLuyky, a notim Bubepite Kamepa 3i cnvcky nporpam.

% NMPUMITKA. Mg yac nepLuoro B1u6opy nporpamu Kamepa HeobxiaHo BUGPATH, 4M 3Moxe Kamepa
oTPUMATKN AOCTYN A0 BALLOro ToO4HOro MiCLI,e3HOXOJ1)KeHHFI.

BukopucTtaHHa ayaio

By MOXXeTe 30BAHTAXKYBATU 1A MPOCTYXOBYBATU MY3UKY, BiGTBOPIOBATY NOTOKOBUIA AYAiOBMICT 3
I[HTepHETY, 30KpeMd PaaioTPAHCALL, POBUTU 3BYKO3AMUCY TA HOKNAAATY 3BYK HA Bifeosanucu ans
CTBOPEHHS MyNBTUMERINHMX KOMMO3KLLiN. TAKOX HO KOMITIOTEPi MOXXHA BiATBOPIOBATY GANN 3 My3UYHIX
KOMMOKT-AMCKIB (NKiLLe B AeAKNX MOAENAX) 60 Nig'eqHATY S30BHILLIHIA NPUCTPIN AN8 YATAHHS ONTUYHUX
AVCKIB.

LLo6 oTpumaTu 6inbLue 3aa0BOMEHHS Bid NPOCYXOBYBAHHS, MiAKIOYiTh 30BHILLHI ayaionpuUCTpPOi, TAKI K
ANHAMIKM 60 HOBYLLHUKMN.

MNipknioYyeHHs auHaMiKiB

JnHaMiku 3 NpoBOAOBUM Mig'€QHAHHAM MOXXHA Mig’€aHATY A0 KoMmioTepa Yyepes nopt USB abo
KOMGIHOBQOHE THi3A0 ayaioBuxoay (HAOBYLUHMKK) Ta aygioBxoay (MIKpOdOH), a TOKOX Yepes NPUCTpIn
CTALOHAPHOIO MigKITIOYEHHS.

LLIo6 nig’egHaTK 6€3npoBOAOBI AMHAMIKM 0 KOMTIOTEPA, AOTPUMYNTECH iIHCTPYKLiN BUPOOHUMKA. LLI06
nig'eqHATV 4o KOMMIoTeEPA ANHAMIKM BUCOKOI YiTKOCTI, AMB. po3ain HanawtysaHHs ayaiodyHKUii HDMI Ha
CTOPIHLI 24. MMepL HiX Nig'egHYBATU AMHAMIKW, SMEHLLTE PiBEHb N'YYHOCTI.
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MigKNio4YeHHs HOBYLLHWKIB

MpoBOAOBI HABYLLUHMKX MOYKHA MiAKTIOYNTY 10 KOMBIHOBAHOIO rHi3Aa ayaioBnxoay (HaOBYLUHUKN)/
ayaioBxoay (MikpodOH) Ha KoMT'IoTEI.

A\ YBATA!  LLlo6 3MeHWNTY pU3MK TPABMYBAHHS, Nepen Nig'€AHAHHAM HOBYLLHWKIB, HOBYLLIHUKIB-
BK1AAULWIB a60 rapHiTYpu Crif, SMEHLWNTN ry4HicTb. [lonaTkoBa iHGopMaALis 3 TEXHIYHOI 6e3neKkun
MICTUTbCS B AOKYMEHTI 3QyBa)XeHHS LL{0[0 AOTPYMAHHS 3QKOHOAAGBCTBA, [IPABU/T TEXHIKM 6E3reKu Vi
OXOPOHU [OBKI/I/IA.

LLlo6 oTprmaTy AOCTYN A0 LIbOrO AOKYMEHTd, BUKOHATE HABEAEHI HXKYe fiji.

= Bubepitb niktorpamy MNouck (Mowyk) Ha naHeni 3aBaaHb, BBERiTb HP Documentation y noni
noLuyky, a notim Bu6epite HP Documentation.

LLo6 nin’egHaTX 6€3MpoBOAOBI HABYLLHWKM 00 KOMMT'IOTEPA, AOTPUMYNTECS iIHCTPYKL BUPOOHMKA.

MipknioYyeHHsa MikpodoHa

LLIo6 3anncaTu 3BYK, Nig’eaHanTe MikpodoH a0 BianoBiaHOro rHizga Ha komm'ioTepi. LLIo6 oTpumaTtn
HOMKPALL pe3ynsraTy, Mig 4ac 3anMcyBaHHS FOBOPITb 6e3nocepeHbo B MIKPOodoH. Mpn LiboMy He
MOBNHHO 6YTU GOHOBUX LLIYMIB.

MipKnioYeHHs rapHiTypw

HaByLUHMKKM 3 MiKPODOHOM TAKOXX HA3UBAIOTLCS FaPHITYPO0. POTOBY FAPHITYPY MOXHA Nig'€AHYBATN A0
KOMGIHOBAHOIO rHi3Aa ayaioBuxoay (HABYLUHMKK) Ta ayaioBxoay (MiKpodoH) Ha koMm'loTepi.

A\ VYBATAl 06 3MEHLUMTM PU3NK TPABMYBAHHS, Nepea Nig'€aHAHHAM HOBYLUHWKIB, HOBYLUHWKIB-
BKNaAWLWIB a60 rapHiTypu CMig SMEHLWUTY ry4HicTb. [logaTkoBa iHGopMaLis 3 TEXHIYHOI 6e3neKkun
MICTUTBCS B AOKYMEHTI 3ayBA)XeHHS LLO[0 AOTPUMAOHHS 3QKOHOLAABCTBA, [PABUIT TEXHIKV 6E3NEKU Vi
OXOPOHU L[OBKIJI/IA.

LLlo6 oTpuMmaTy AOCTYN A0 LIbOro AOKYMEHTA, BUKOHANTE HABEAEHI HUXKYE fii.

= BubepiTb niktorpamy MNMowck (MNoLuyk) Ha naHeni 3aBaaHb, BBEAiTb HP Documentation y noni
noLuyky, a notim Bu6epite HP Documentation.

LLlo6 nig’egHaTK 0o koMM'loTepa 6€3APOTOBY FAPHITYPY, AOTPUMYNTECH IHCTPYKLUI BUPOBHMKA.

BUKOPUCTAHHS HONALUTYBAHHS 3BYKY

3a 4onoMOoroio NapamMeTpiB 3BYKY MOXKHA PErynioBATU MYYHICTb CUCTEMM, 3MIHIOBATU CUCTEMHI 3BYKM 060
KepyBATU QyaionpuUCTPOSMI.

HOnGu.lTyBGHHﬂ 3BYKY
LLlo6 nepernsHy TV a60 3MIHUTU HANALLITYBAHHS 3BYKY, BAKOHANTE HOBEAEHI H/XX4e fii.

1. Bnbepitb niktorpamy Mowuck (Molyk) Ha naHeni 3aBAaHb, BBEAiTb nanens ynpabieHud (NAHENb
KEPYBAHHS) Y NOMi NOLWYKY, a NoTiM BU6epiTh MNaHenb ynpasneHus (MaHenb kepyBaHHS).

2. Bubepitb O60pynoBaHne u 3ByK (O6NagHAHHS TA 3BYK), d NOTIM — 3BYK.

MigKNoYeHHA HOBYLLHMKIB 19



HanawtysaHHa ayaio

Komm'loTep Moxke 6y Ty OCHALLEHO NOKPALLEHOI0 3BYKOBOIO crucTemolo Big Bang & Olufsen, B&O Play
060 iHLWOro NoCTaYanbHUKA. 3aBASAKM LIbOMY KOMITIOTEP MOXKE MATW PO3LLMPEHi GyHKLUIi ayaio, aKi MOXHA
HANALWITOBYBATU HA MAHENi KEPYBAHHSA AYAi0 BALLOI 3BYKOBOi CUCTEMM.

30 4onNoMoroto naHeni KepyBaHHSA 3BYKOM MOXHA NepernaaaTii NapamMeTpu 3BYKY Td KEpYBATU HUMMW.

= BubepiTb niktorpamy MNMouck (MoLuyk) Ha naHeni 3aBAdHb, BBEAITb mapaMeTpsl 3ByKa (KEPYBAHHS
3BYKOM) y NMoni NoLuyKy, a NoTiM BU6EePiTb NAHENb KEPYBAHHS 3BYKOM, XOPAKTEPHY 419 BALLOI CUCTEMM.

BukopucTaHHs Bigeo

Lleli koMm'loTep € NOTY>XHUM BieONPUCTPOEM, KU AAE MOXNUBICTb NepernsaaT NOTOKOBE BiAeo 3
ynio6neHnx Be6-canTiB i 3aBAHTAXKYBATU Biaeo Ta ¢inbMu A4ns nepernagy Ha kKoMmm'iotepi 6e3 nig'€eAHAHHS
00 Mepexi.

LLlo6 oTpuMaTK 6inblue 3040BONEHHS Big Nepernsaay, nig'eqHanTe 4o O4HOro 3 BiaeonopTiB KoMmioTepd
30BHILLIHI MOHITOP, NPOEKTOP 60 TeNesi3op.

BAXJTIMBO. CTtexTe, W06 30BHILLHI NpUCTpIi 6yno nig'eqHAHO BianoBigHUM kabenem 4o HANEXHOro
nopTy Komm'loTepa. [loTpnMmynTech iHCTPYKLii BAPOOHMKA NPUCTPOIO.

LLIo6 oTpuMaTK BinoMOCTi Npo BUKOPUCTAHHSA GyHKLI USB Type-C, nepenaitb Ha CTOPIHKY
http://www.hp.com/support i BUKOHaITE iIHCTPYKLLi LLoao NOLLYKY NPUCTPOIO.

MinknioyeHHs npuctpoio DisplayPort 3a ponomoroio kaéenio USB Type-C (nuwe B
AEAKNX Moaensx)
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LLlo6 nepernsiHyTX Bioeo YM 306paXKEHHS 3 BUCOKOIO PO3AiNbHOI0 30ATHICTIO HA iHLLOMY 30BHILLHbOMY
npucTpoi DisplayPort, nin’egHante npucTtpin DisplayPort, oTprMylounch BKA3IBOK.

By NMPUMITKA.  LLo6 nigkniounTy NpucTpiii is noptom USB Type-C DisplayPort (DP) no komm'ioTepa,

3HOpo6uTbea kabenb USB Type-C, akuii He BXOAMTb 40 KOMMEKTY MOCTABKW.

1. MigkmounTb oauH KiHeub kabenio USB Type-C ao nopty USB Type-C i po3nimy DisplayPort Ha
KOMM'I0Tepi.

[ NMPUMITKA. TlikTorpama po3HiMy BALLIOrO KOMIMIOTEPA MOXE AELLO BiAPISHATUCA Bifl 306PMKEHOr0
B LIbOMY pO3ifi.

Po3pin 5 BukopuCTaHHSA pO3BAXANbHUX PYHKLN
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2. Tig'egHariTe iHWWIA KiHeUb Kab6enio A0 30BHiLIHbOro npucTtpoto DisplayPort.

3.  HatucHiTb KombiHauio knasiw Windows + p, o6 NeperiT B OAVH i3 HOTUPbOX PEXVMIB BUBEAEHHS
306PMKEHHS:

e TinbKM eKPaH KOMITI0TePa: Nepernaa 306pKEHHS NMLLIE HA eKPAHi KOMM'IoTepa.

e [ly6nioBaHHs: nepernsn 306paKeHHs EKPAHA OAHOYACHO HO KOMM'IOTEPI TA 30BHILLHbOMY
MPUCTPOI.

e Po3wWmMpeHHs: nepernsag po3LNMPEHOro 306paXXeHHS eKPAHA HA KOMM'IOTEPi TA 30BHILLHLOMY
MPUCTPOI.

e  TinbKuM OpYruil eKpaH: neperns 306PMKeHHS eKPAHA TNLLE HA 30BHILLIHLOMY MPUCTPOI.

Pexxnm Bino6paXXeHHS BMIHIOETLCS 3 KOXXHUM HAOTUCKAHHAM KOM6GiHAUi knasiw Windows + p.

By NMPUMITKA. [1ns OTPUMAHHSA HOMKPALLMX PE3YNBTaTIB (0CO6MMBO AKLLO BUGPAHO PEXIM
Po3wmpeHHst) Heo6xiaHO 36iNbLLUMTY PO3AiNbHY 3AATHICTb EKPAHA 30BHILLHLOIO MPUCTPOIO,
BMKOHOBLUW HaBeAeHi Hkye aii. HaTucHiTb kHonky Myck, BubepiTtb Mapametpsol (MapameTpu), a
notim BnGepiTe Cuctema. Y po3aaini Qucnnewn Bn6epitb He0bXiaHI NapamMeTpu po3ainbHoi 30ATHOCTI
" HOTUCHITb KHONKY COXpAaHUTb (36eperTu 3MiHn).

MinpknioyeHHs npuctpoio Thunderbolt 3a aonomoroto ka6enio USB Type-C (nuwe B
AEeAKNX Moaensix)

LLIo6 nepernsgHy T Bigeo 41 306pAXKEHHS 3 BUCOKOIO PO3LiNbHOI0 30ATHICTIO HA 30BHILLHLOMY MPUCTPOI
Thunderbolt™, nig’egHainTe npucTtpirt Thunderbolt, AOTpMMylOUMCE HOBEAEHMX HXKYE BKASIBOK.

B MNPUMITKA. Lo6 nigeaHaTn npucTpii USB Type-C Thunderbolt no komn'iotepa, 3Hapo6utbes kabenb
USB Type-C, 9kuii He BXoguUTb [0 KOMMMEKTY MNOCTABKMN.

MigkmioveHHs npucTtpoto Thunderbolt 3a nonomoroto kaéenio USB Type-C (nuwe B Aesknx moaensx) 21



1. MNig'egHarite oguH KiHeub kabenio USB Type-C ao nopty USB Type-C Thunderbolt Ha komm'ioTepi.

/

’

2. TlipegHariTe iHWWIA KiHeUb ka6enio A0 30BHILLHbOro NnpucTpoio Thunderbolt.

3.  HatucHite kombiHauiio knaeiw Windows + p, o6 NeperT B 0AMH i3 YHOTUPbOX PEXMMIB BUBEAEHHS
3006pAXKEHHS:

e TinbKu eKpaH KOMIT'IOTEPA: Nepernsa 306paXXeHHs NULLIE HA eKPAHi KOMM'IoTepd.

e [ly6nioBAHHS: nepernsn 306pMKeHHs EKPAHA OAHOYACHO HAO KOMITIOTEPI TA 30BHILLHbOMY
MPUCTPOI.

e PoswunpeHHs: nepernsg po3LmMpeHoro 306paXXeHHs eKpaHa HA KOMM'IOTEPi Ta 30BHILLHbOMY
MPUCTPOI.

e TinbKu Apyruin eKpaH: nepernaa 306paXeHHs eKPaHa N1LLE HA 30BHILLHLOMY NPUCTPOI.

Pexxnm BigobpaXKEHHS 3MIHIOETLCA 3 KOXHMM HOTUCKAHHAM KOMGIHAUii knasiw Windows + p.

B NMPUMITKA. [1ns OTPUMOHHS HOVKPALLMX PE3YNbTaTiB (0CO6MMBO AKLLO BUGPAHO PEXMM
Po3LumnpeHHs) HeobxigHO 36iNbLUNTY PO3AiNbHY 3AATHICTb EKPAHA 30BHILLHLOrO MPUCTPOIO,
BUKOHABLUW HOBeAEHI HkYe fji. HaTucHiTb KHonky Fyck, Bubepitb MNapameTpsbl (MapameTpu), a
noTiM BU6epiTb Cuctema. Y poaaini incnnen BnbepiTb HeOOXiaHI NapaMeTpu Po3AainbHOI 30ATHOCTI
N HOTUCHITb KHOMNKY COXPAHUTL (36eperTut 3miHu).

MipknioYeHHs BineonpucTpois 3a gonomoroio Kadenio VGA (nuiue B Aesknx
NPOoAYKTaAX)

[na nepernsaay 306pakeHHs 3 eKPAHA KOMM'I0TEPA HA 30BHiLLHbOMY MOHITOpi VGA a60 npoekTopi
nigKMoYiTh Ui NnprucTpoi oo nopty VGA Komm'iotepa.

B MPUMITKA. LLo6 nigkniounTtu BineonpucTpint VGA 1o komn'ioTepa, 3Hapobutbes kabenb VGA (He
BXOOWTb 0O KOMIMNEKTY NOCTABKN).
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1. [MigknioyiTe 0guH KiHeupb ka6enio VGA Big MOHITOpa a6o npoekTopa Ao nopty VGA koMm'ioTepa, sK
MOKA3AHO HUXKYE.

]

>

2. HatucHite kombiHauiio knaeiw Windows + p, o6 NeperT B 0AMH i3 YHOTUPbOX PEXMMIB BUBEAEHHS
3006pAXKEHHS:

e TinbKu eKpaH KOMIT'IOTEPA: Nepernsa 306paXXeHHs NULLIE HA eKPaHi KOMM'IoTepd.

e [ly6nioBAHHS: nepernsn 306pMKeHHs EKPAHA OAHOYACHO HAO KOMITIOTEPI TA 30BHILLHbOMY
MPUCTPOI.

e PoswupeHHs: nepernsg po3LmMpeHoOro 306paXXeHHs eKpaHa HA KOMM'I0TEPi Ta 30BHILLHbOMY
MPUCTPOI.

e TinbKu Apyruin eKpaH: nepernaa 306paXeHHs eKPaHa NuLLE HA 30BHILLHbOMY NPUCTPOI.

Pexxnum BinobpaKeHHS 3MIHIOETbCS 3 KOXXHUM HOTUCKAHHAM KOMOGiHAUi knagiw Windows + p.

B NMPUMITKA. [1ns OTPUMOHHS HOVKPALLMX PE3YNbTaTiB (0CO6MMBO AKLLO BUGPAHO PEXMM
Po3LumpeHHs) HeobxigHO 36iNbLUNTY PO3AiNbHY 3AATHICTb EKPAHA 30BHILLHLOrO MPUCTPOIO,
BUKOHABLUW HOBEAEHI HkYe fji. HaTucHiTb KHonky Fyck, Bubepitb MNapameTpsl (MapameTpu), a
noTiM BU6epiTb Cuctema. Y poaaini iucnnen BnbepiTb HeOOXiaHI NapaMeTpur Po3ainbHOI 30ATHOCTI
N HOTUCHITb KHOMNKY COXPAHUTL (36eperTut 3miHu).

MipknioyeHHs BineonpucTpois 3a gonomoroio Kadenio HDMI (nuLle B aesknx
Mopgensx)

LLlo6 nig'eaHaTn npucTpin HDMI oo komm'iotepa, 3Haaobutbea kabenb HDMI, skuin He BxoanTb 00
KOMMEKTY NOCTABKMU.
Migknio4YeHHs Tenesi3opa a60 MOHITOPA 3 BUCOKOIO YiTKICTIO 306pakeHHs1 3a gonomoroio HDMI

[na nepernsaay 306pakeHHs 3 eKPAHA KOMM'I0TEPA HA TeNeBi30pi a60 MOHITOPI 3 BUCOKOIO YiTKICTIO
3006paXKEHHS NiAKNIOYiTb BiANOBIAHUI NPUCTPIN, 4OTPUMYIOHNCb BKASIBOK.

B MNMPUMITKA. LLo6 nigegHaTn npuctpii HDMI oo komm'ioTepa, 3Hapobutbes kabens HDMI, akuil He
BXOAUTb 40 KOMMNIEKTY MOCTABKMW.
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1. MNig'egHarite oguH KiHeub kabenio HDMI po nopty HDMI Ha komm'ioTepi.

Er NMPUMITKA.  ®opma noptis HDMI MOXe BiipisHATUCA 30N1€XKHO Bif, MOAE.

HDMI

2. TligegHaliTe iHWWI KiHeUb kKa6enio A0 TeNesi3opa 60 MOHITOPA 3 BUCOKOIO HiTKICTIO 306paXKEHHS.

3.  HatucHite kombiHauiio knasiw Windows + p, o6 NneperiT B 0AMH i3 YHOTUPbOX PEXXMMIB BUBEAEHHS
3006PMKEHHS:

e TinbKu eKpaH KOMM'I0Tepa: nepernsag 306pMKEHHS NMLLIE HO eKPaHi KoMMioTepa.

e [ly6riioBaHHS: nepernsag 306paXXeHHs eKpaHA OQHOYACHO HA KOMM'IOTEPI TA 30BHILLHbOMY
MPUCTPOiI.

e PoswunpeHHs: nepernsg po3LmMpeHoro 306paXXeHHs EKpaHA HA KOMM'IOTEPi Ta 30BHILLHbOMY
MPUCTPOI.

e TinbKu Apyruin eKpaH: nepernaa 306paXeHHs eKPaHa NuLLE HA 30BHILLHbOMY NPUCTPOI.

Pexxnm BigobpaXKEHHS 3MIHIOETLCA 3 KOXHMM HAOTUCKAHHAM KOMGIHAUii knasiw Windows + p.
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MPUMITKA. [N OTPUMAHHS HAMKPALLMX Pe3ynbraTiB (0C06NMBO SKLLO BUBPAHO PEXNM
Po3LmnpeHHs) HeobxigHO 36iNbLUNTY PO3AiNbHY 3AATHICTb EKPAHA 30BHILLHLOrO MPUCTPOIO,
BUKOHABLUW HOBeAEeHi Hkye aji. HatucHiTb KHonky yck, Bubepitb MNapameTpsl (MapameTpu), a
noTiMm BnGepiTb Cuctema. Y po3aaini [incnneii Bubepite HEOOXiAHI NapameTpun po3ainbHOI 3AATHOCTI
N HOTUCHITb KHOMNKY COXPAHUTL (36eperTtut 3miHu).

HanawTysaHHa ayniopyHKuii HDMI

HDMI — ue eanHun BigeoiHTepdenc, Sk NigTpUMye Bigeo 1 ayaio BUCOKOI HiTKOCTI.

YBiMKHEHHs ayaio HDMI

Konwu Tenesi3op i3 BUCOKOIO HiTKICTIO 306paXeHHs Nig'€aHAHO 40 KOMM'I0TEPd, MOXHA BBIMKHYTU Ayaio
HDMI, BukoHOBLUM HOBEOEHY HUXXYe NpoLenypy.

1. Bo6nacTi cnogilleHb NPaBopyYy HA NAHeNi 3aBAAHb HAOTUCHITb NPABOIO KHOMKO MULLI MiIKTOrpamy
OuHammku (duHamikm), a noTiM BUGEPITb 3BYKN.
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2. HaBknapui BioaTBopeHHs BU6epiTb HA3BY MPUCTPOIO LMdPOBOro BUBOAY.
3. BubepiTb 3a 3aMOBYYBAHHSAM, A NOTiM HATUCHITbL OK.
lMoBepHeHHS BigTBOPEHHS ayaio Yepes OUHAMIKK KoMioTepad
LLlo6 ayaionoTik BigTBOPIOBABCS Yepe3 AMHAMIKN KOMMT'I0TEPQ, BUKOHANTE HABEAEHI HKYe fii.

1. B o6nacTi cnogiweHb NPaBoOpyYy HA NAHenNi 3aBAAHb HATUCHITb MPABOIO KHOMKOO MULLI MIKTOrpamy
OuHaMmuku (drHamikm), a noTiM BUGepiTb 3BYKN.

2. Hasknagui BigrBopeHHs BubepiTb [MHaMikn.

3. BubepiTb 30 3aMOBYYBAHHSIM, A NOTiM HATUCHITb OK.

MipknioYeHHs undpPoBUX NPUCTPOIB BiAO6PMXKEHHS 3a aornomMorolo kaéenio Dual-
Mode DisplayPort (n1wie ans npesknx mogenei)
PosHim Dual-Mode DisplayPort npusHadeHun ang nigkniovyeHHs umbpoBux NpUCTPOIB BiobpaKEHHS,

HANPUKIag BUCOKOSIKICHOro MoHiTopa a6o npoektopa. NMopt Dual-Mode DisplayPort npoayKTBHILLIA,
HiX VGA, Ta 3a6e3neuvye Kpalle umdpoBe MiaKmnoyYeHHs.

B MPUMITKA. LLo6 nigkniount undpoBuii NPUCTPIN BILOGPMKEHHS A0 KOMITIOTEPa, NOTpi6eH Kabenb
Dual-Mode DisplayPort (DP-to-DP), akunii npogaeTbCst OKPEMO.

1. TMig'eaHanTe oanH KiHeub kabenio Dual-Mode DisplayPort go posHimy Dual-Mode DisplayPort Ha
KOMM'loTepi.

B MNMPUMITKA. Balu posHiM MOXe AeLLO BiApi3HATICA Bifi 306PKEHOr0 B LibOMY PO3Afi.

D

2. TMipknioyiTb iHWWI KiHeUpb kabenio A0 UndPOBOro NPUCTPOIO BiN0OPAXKEHHS.

3.  HatucHiTb KombiHauio knasiw Windows + p, W06 NepeiiT B OAVH i3 HOTUPbOX PEXUMIB BUBEAEHHS
306PMKEHHS:

e  TinbKu eKpaH KOMI'IOTEPA: Neperna 306PaKeHHs NULLIE HA eKPAHi KOMM'IoTepPd.

[loBepHEHHS BIATBOPEHHS ayaio Yepes AMHAMIKM KoMI'loTepa
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e Jly6nioBAHHS: nepernan 306paXKeHHs EKPAHA 0QHOYACHO HA KOMITIOTEPI TA 30BHILLHbOMY
MPUCTPOI.

e Po3swmpeHHs: nepernsaa po3LwmpeHoro 306paXeHHst EKPAHA HA KOMITIOTEpPi T 30BHILLHLOMY
MPUCTPOI.

e  TinbKuM OpYruil eKpaH: neperns 306PMKeHHS eKPAHA NTULLE HA 30BHILLIHLOMY MPUCTPOI.

Pexxnum BigobpaKeHHs1 BMIHIOETbCS 3 KOXKHUM HOTUCKAHHAM KOMGiHaLi knaeiw Windows + p.

By NMPUMITKA. [1ns OTPUMOHHA HOMKPALLMX PE3YNBTATIB (0CO6MMBO AKLLO BUGPAHO PEXIM
PoswmpeHHs) Heo6xiaHO 36iNbLLUMTY PO3AiNbHY 3AATHICTb EKPAHA 30BHILLHLOIO MPUCTPOIO,
BMKOHOBLUW HaBeAeHi Hkye aii. HaTucHiTb kHonky MNyck, Bubepits Mapamerpsl (MapameTpu), a
notim Bn6epiTe Cuctema. Y po3aaini Qucnnew Bu6epitb HeObXiaHI NapamMeTpu po3ainbHoI 30ATHOCTI
M HOTUCHITb KHOMNKY COXpAaHUTb (36eperTu 3MiHn).

BuasneHHs Ta nigknioyeHHA 6e3ap0oToBUX ANCNNEIB i3 NiATPUMKOIO TEXHONOT I
Miracast (nuLe B peskux moaensx)

CKopuCcTanTecs HaOBEAEHNUMU H/KYE IHCTPYKLiIMI, LLIO6 BUSABUTW 6E€3NPOBOOOBUIA ANCNNEN i3
nigTpuMKolo TexHonorii Miracast i NigKNIOYUTUCS A0 HBOro, HE BUXOOSYN 3 MOTOYHUX NPOrpam.

1. Bubepitb niktorpamy NMouck (Molwuyk) Ha naHeni 3aBAaHb, BBEAiTh nonkiiodeHme (MigKMOYEHHS)
y noni NoLUyKy, a noTiM Bu6epiTb NoaknioveHne kK 6ecnpoBogHoMy ancnnelo (MligknioveHHs 0o
6e3npoBigHoro amMcnnes).

2. Y poapaini Qucnneii Bu6epith MopknioyeHune K 6ecnposoaHomMy aucnneio (MigknioyYeHHs oo
6€e3npoBiaHOro gucnnes).

3. BubepiTb HONAWTYBAHHS | AOTPMMYNTECS BKA3IBOK HO EKPAH.

BukopucTaHHA nepeaaBaHHa AAHUX

Llen komm'loTep — NOTY>XXHMIN NPUCTPIN ANg po3Bar, SK1in gae 3amory nepernaaatn ¢otorpadii, Bineo ta
dinbmun, nepeHeceHi 3 USB-npucTtpois.

LLlo6 oTpumaTK 6inbLue 3a040BONEHHS Bia nepernsay, 4o ogHoro 3 noptie USB Type-C Ha Komm'ioTepi
nin'egHanTe USB-npucTpiii, Hanpuknag Mo6inbHWiA TenedoH, Kamepy, NPUCTPIN BiACTEXEHHSA AKTUBHOCTI
060 pO3yMHUIN TOANHHIIK, | nepeqasanTe GAnm Ha KoMN'loTep.

BAXJTIMBO. CTtexTe, W06 30BHILLHI NpUCTpI 6yno nig'eqHAHO BianoBigHMM kabenem 40 HANEXHOro
nopTy Komm'ioTepd. [loTpUMYIATECH IHCTPYKLII BUPOBGHMKA NPUCTPOIO.

LLIo6 oTpumaTu BinoMOCTi Npo BUKOPUCTAHHSA GyHKLIM USB Type-C, nepengitb Ha CTOPIHKY
http://www.hp.com/support i BUKOHaITE iIHCTPYKLLi Loao NOLLYKY NPUCTPOIO.

Mipknio4yeHHsa npuctpoiB o nopty USB Type-C (nuiue B aesakux Mmoaensx)
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o6 nig’egHaTn npucTtpin USB Type-C oo komn'lotepaq, 3Hagobutbesa kabenb USB Type-C, aknin He
BXOAUTb 00 KOMM/IEKTY MOCTABKM.
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http://www.hp.com/support

1. MNig'egHarite oguH KiHeub kabenio USB Type-C ao nopty USB Type-C Ha komn'loTepi.

2. TlipegHariTe iHWWIA KiHeLb KABENIO A0 30BHILLHLOro NPUCTPOIO.

MigpknioveHHs npucTtpois oo nopTy USB Type-C (nuwle B AesKnX Moaensix) 27



6 Hasirauia no ekpaHy

EKpaHOM KOMMIOTEPA MOXHA NepemilLlyBATUCS 3d AOMOMOrOI0 AOTUKIB (MULLIE B AeAKMX MPOAYKTAX), d
TOKOXX 301 JOMOMOTOI0 KNABIATYPY TA MULL.

[eski moaeni koMm'ioTepis 06NagHAHO creuianbHUMKM KNAaBilaMy onepauin abo GyHKUIOHANbHUMM
KNABILLAMW HO KNABIATYPI 419 BAKOHAHHSA MOBCAKOEHHUX 30BOAHb.

3a gonomMorolo AOTUKIB (nULwe B aeakux Mmogensx)

3MiHEHHSIM HOCTPOOK MOXXHA HANALITYBATY AOTUKU, MAPAMETPU KHOMOK, LUBUAKICTb KNALIAHHSA Td
NapameTpu BKASIBHUKA.

Bubepitb nikrorpamy Nouck (Mowyk) Ha naHeni 30BadHb, BBEAiTh naHesis ynpabssieHrd (NAHEMb
KepYBOHHS) y Nofi noLwyky, d noTtiM Bu6epiTb [NaHenb ynpasneHus (MaHenb KepyBaHHS). BUbepiTb MyHKT
YCTaTKyBAHHSA TA 3BYK. Y po3aini MNpucTpoi Ta npuHtepu BnbepiTb Muwa.

By NMPUMITKA.  [OTVKM NigTPUMYIOTLCS HE Y BCIX MPOrpamax.

30 4oNOMOrolo KNasiaTypu Ta MULLI

30 4ONOMOrolo KNasiaTypy Ta MULLE MOXHO BBOOUTU TEKCT, BUBUPATU €NEMEHTHN, BUKOHYBATU
MPOKPYYYBAHHS, A TAKOXX Ti cami Aii, Lo 1 3a 4ONoMorolo AoTukiB. Ha KnaeiaTypi BU MoXxeTe
BUKOPUCTOBYBATU PYHKLIOHANbHI KNABILUi T CAONYYEHHS KNABILW AN BAKOHAHHS NEBHUX QYHKLLiNA.

:9- MOPALLA. 3a ponomoroio Knasilui 3 norotunom Windows Ha KNaBiaTypi MOXHA LWIBMAKO NOBEPHYTUCS
00 NOYATKOBOIrO EKPAHA 3 BiAKPUTOrO 3aCTOCYHKY a6o poboyoro ctony Windows. LLLo6 noBepHyTMCS A0
rnonepeaHboro eKPAHA, HOTUCHITb LIO KNABiLly 3HOBY.

B MPUMITKA. 3anexHo Bif KpaiHu a60 perioHy, KNaBilli Ta GYHKLIi KNaBIiATYpU MOXYTb BifiPi3HATUCS Bifl
PO3MAHYTUX Y LbOMY pO34ini.

BukopucTtaHHs Knasiw onepadivi abo "rapaymx” Knasilu

30 40NOMOroio NEBHUX KABILL A60 iX KOMOIHALLI MOYKHO OTPUMYBATU LUBUAKMIA OCTYN A0 iHpopmaLii Ta
BUKOHYBATU GYHKLI.

e Knasilwi onepawii BUKOHYIOTb NPU3HAYeHi iM PyHKUii. [MiKkTorpamm Ha GyHKLIOHANbHMX KNABILLAX Y
BEPXHin YACTUHI KNABIATYPU iNOCTPYIOTb NPU3HAYEHI KNasillam GyHKL.

LLIo6 3acTocyBATU PYHKLIIOHANBHY KNABILLY, HATUCHITb | yTPUMYITE LIIO KNABILLIY.

e [apsunmun knasiamm (Knaeiliamu LUBUAKOrO BUKNKY KOMAH) HA3WUBAETLCS CrOMy4eHHs KnagiLdi fn
TA iHLWOI KNABILLi.

LLIo6 BuKkopuCTaTKM "rapsayy” KNasiwly, LUBUAKO HOTUCHITb KNaBiLy fn, Nicns 4oro WenaKo HAOTUCHITb
APYry KNaBiwy KOMGiHALI.

Knasiwi onepauii

3anexHo Big Moaeni KNaBiaTypu, BOHA MOXXE MiATPUMYBATY KNABILLI, ONMCAHI B HACTYMHIN Ta6nMLj.
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Tabnuusa 6-1 Knasiwi onepauin

MikTorpama

Onuc

BinkpuBae Be6-CTOPIHKY «OTpuMaHHS aosiakn y Windows».

[ig Yac yTprMMaHHS wiei KNaBiLli SCKPaBIiCTb EKPAHA MOCTYNOBO 3MEHLLYETbCS.

[Mig Yac yTprMMaHHS Liei KNaBilwli SCKpaBiCTb EKPAHA NOCTYMNOBO 36iMbLUYETHCS.

MepeMuKae 306paKEHHS EKPAHA MiXK MPUCTPOSIMU BiAOOPKEHHS, MIAKITIOYEHVMI [0 CUCTEMU.
Hanpwviknap, Ko Ao KoMm'ioTepd MigKIio4eHO MOHITOP, MOCNIA0BHO HATUCKANTE L0 KNaBiLly, Wo6
NepeMUKaT 306PAXKEHHS AMCTIES MK ANCNNIEEM KOMITIOTEPA, ANCTIEEM MOHITOPA Td 060Ma
AMCINESAMUN OQHOHACHO.

BMmuKae Ta BUMUKAE NiQCBiYYBAHHS KNABIATYPU. Ha Aesknx Moaensix MOXXHA HANALITYBATU ICKPABICTb
niacBivyBAHHA KNasiaTypy. HOTUCHITH L0 KNABiLWy KinbKa pasiB, o6 HONALLTYBATY ACKPABICTb: MOXHA
BMGPATM Bifl BUCOKOrO PiBHS (MOr0 BCTAHOBMEHO OBTOMATUYHO Mif Y4AC NEePLLOro 3anycky KoMmioTepa)
[0 HN3bKOTrOo, a TAKOX B3Arasi BUMKHYTU NiACBiYYBAHHSA. Konu BY BigperynioeTe nigcBivyBAHHS
KNaBiaTypw, MOro piseHb NOBEPTATUMETbLCS A0 NONEPEAHbOro HANALWTYBAHHS Mif Y4AC KOXXHOMO
BBIMKHEHHS KoMm'loTepa. MiacBivyBaHHS KNaBiaTypy BUMUKAETbCSA Yeped 30 CEKYHA HEAKTUBHOCTI.
LLlo6 3HOBY BBIMKHYTW NiACBi4YBAHHS KNABIATYPW, HATUCHITb 6yab-aKy Knasiwy. LLIo6 3aowagnTt 3apsaa
6aTapei, BAMUKaTe Lo GYHKLI0.

|4

BigTBOpIOE NONEPEHI 3anmnc ayaioKoMNakT-quCcKa Y1 nonepeaHin po3ain aucka DVD a6o Blu-ray (BD).

k-l

3anyckae, Npu3ynuHsae abo NPoaoBXXYE BiATBOPEHHS ayaiokoMnakT-ancka, DVD- a6o BD-ancka.

|

BioTBOpPIOE HACTYMHWIA 3ANNC AYQIOKOMMNAKT-QUCKA 060 HACTYNHMIA po3ain DVD- un BD-gucka.

MpunuHse BigTBOPEHHS ayaio- a6o Bineodannis is ayniokomnakT-amcka, DVD-4m BD-gucka.

Mig Yac yTpuMaHHS Liei KNaBiLLi Fy4HICTb AUHAMIKA MOCTYNOBO 3MEHLLYBATUMETLCS.

Mig Yac yTprMaHHS Li€i KNaBiLLi ry4HICTb AUHAMIKA NOCTYNOBO 36iMbLLYBATUMETbLCS.

Bumunkae a60 BMUKAE 3BYK ANHAMIKIB.

{tI:r}

BuMunkae a60 BMUKae GyHKLil0 6€3NpoOBOAOBOIo 3B'A3KY.

MPUMITKA. [1ns BCTAHOBMEHHS 6€3NpOoBOAOBOro NigKMoYeHHs NOTPIGHO HONAWTYBATH
6e3nNpoBOA0OBY MEPEXY.

Knagiwi onepauin
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Ta6nvug 6-1 Knasiwi onepauiii (NpoaoBXeHHs)

MikTorpama Onuc
BuMumkae a6o BMUKAE pexxuM «Y NiTaky» Ta GyHKLio 6€3npoBOA0BOro 3B'93Ky.
) MPUMITKA. Knasiwa pexumy «Y niTaky» TAKOX HO3MBAETLCS KHOMKOI0 6€3NpoBOA0BOIO AOCTYMY.

MPUMITKA. [1ns BCTOHOBMEHHS 6€3NpOoBOAOBOro MiaKNoYEHHs NOTPIGHO HANALITYBATY
6€e3NpoBOAOBY MEPEXY.
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TexHi4yHe obcnyroByBaHHA KOMITIOTEPA

PerynapHe o6cnyroByBaHHS 4ONOMArae NigTpMMYBATU KOMIT'IOTEP B ONTUMANBHOMY CTAHI. Y LibOMY
pOo3aini oNMCAaHo, IK KOPUCTYBATUCS NPOrpaMamMmm ansa aedbparmMeHTauii n oOvYMLWEeHHS ANCKA. TyT TaKOX
MICTATbCS IHCTPYKLi 3 OHOBNEHHS NPOrpaM i AparBepiB, KPOKU 3 OHULLIEHHS KOMITIOTEPA TA NOPAAW, WO
AO0MNOMOXYTb MNifl HaC NOAOPOXKEN i3 KOMM'IOTEPOM A0 NOro NEPEBE3EHHSI.

[MipBULLEHHSA NPOAYKTUBHOCTI

MpoayKTUBHICTb KOMITIOTEPA MOXXHA 3HAYHO NiABULLUTU, PErYNSPHO BUKOHYIOUM TEXHIYHE
06CNyroByBAHHS 30 OMOMOrOI0 TAKUX IHCTPYMEHTIB, ik NporpamMu aedparmMeHTauji 1 O4MLEHHS ANCKA.

BukopuctaHHsa 3acoby nedparmeHTauii aucka

Komnaris HP pekomeHaye BUKOPUCTOBYBATY NMPOrpamy aedparMeHTaLLii )KOPCTKOro ANCKA
LLIOHAMEHLLIE PA3 HA MiCALLb.

B MPUMITKA. [0ng TBepOoTinMX HOKONMHYBAYIB BUKOHYBATM AePArMeHTaLilo He NoTPiGHO.

LLlo6 BMKOHOTM oedpparMeHTAaLLil0 ANCKA, BUKOHANTE HOBEOEHI HuXX4e fji.
1. TligknioYiTe KOMM'IOTEP A0 O)KEPENA XXNBMEHHS 3MIHHOIO CTPYMY.

2. Bubepitb nikrorpamy Mowuck (MoLwuyk) Ha NaHeni 3aBoaHb, BBEAITh onTuMmzaLus (AedparMeHTauis)
y noni NoLuyKy, a noTimM BubepiTb [lepparmMeHTauus n onTuM1M3aums AUcKoB (ONTUMisyBaTu AUCKK
ONTUMI3YBATU iX POBOTY).

3.  [HoTpumyinTecs BKA3IBOK HO EKPAHI.

LLlo6 oTpmaTy 4OQATKOBI BiAOMOCTI, AVB. AOBIAKY MPOrpaMHOro 3abeanedyeHHs ansa gedparMmenTadii
AVCKAQ.

BrKopuUCTAHHS NporpamMm O4YULLIEHHS AUCKA

Mporpama oYMLLEHHS ANCKA LLYKAE HA XXOPCTKOMY ANCKY HENOTPIOHI hannu, aki MoXXHA 6e3rneyHo
BUOANNTW, W06 3BINbHUTY MiCLIE HO ANCKY TA MiABULLNTM NPOAYKTUBHICTb KOMITIOTEPA.

LLlo6 3anycTUTK NPOrpamy OYULLIEHHS AUCKA, BUKOHATE HaBeOeHi Hkye Aji.

1. Bubepitb niktorpamy NMowck (Moluyk) Ha naHeni 3aBAAHb, BBEAiTh mmck Y NOAi MOLIYKY, A NOTiM
BN6EPiTb OUNCTKM AncKa (OYMLLEHHS ANCKQ).

2. JoTpumyinTecs BKA3iBOK HO EKPAHI.

BukopuctaHHa nporpamu HP 3D DriveGuard (nuwwe B pesknx mogensix)

HP 3D DriveGuard 3axuLLiae >XOPCTKUI ANCK, 3YMMHSIOYM AOT0 TA NPUNMHSAIOYN 3ANUTU AAHWX 30
HABEOEHNX HMXXY€E YMOB.

e BwusnycTtunu komm'iotep.

e BunepewmilyeTte KOMM'IOTEP i3 3AKPUTUM ANCMNEEM, KONW KOMITIOTEP NpAUIoe Big, 6aTapei.
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Yepes KopoTKMin NPOMIXKOK Yacy nicns ogHiei 3 uux nogin nporpama HP 3D DriveGuard BigHoBnIOE
3BUHANHUI PEXMM POOOTU XKOPCTKOIO ANCKA.

Er MPUMITKA. Tporpama HP 3D DriveGuard 3axuiiae nuLie BHyTPILLHI XXOpCTKi ancku. MNMporpama HP 3D
DriveGuard He 3axmLuae >XOPCTKi ANCKW, YCTAOHOBEHI B AOAATKOBI MPUCTPOI ANa NiAKMIOYEHHSA 60
nigknioveHi yepes noptn USB.

B MPUMITKA. Ockinbky TBEpaoTifi Hakonu4ysadi (SSD) He MaIoTb PYXOMUX HACTVH, NS HAX NPOrpama
HP 3D DriveGuard He noTpi6bHa.

BusHa4veHHs ctaHy HP 3D DriveGuard

FAKLLIO KOonip IHOMKATOPA XXOPCTKOro ANCKA HA KOMITIOTEPi 3MIHUBCS, Lie 03HAYAE, LLIO FONOBKY Y BigaiNneHHi
A1 OCHOBHOTIO TA/a60 A0AATKOBOIO XXOPCTKOIro AVUCKA (NnLLie B AEAKUX MoAensx) 3ynMHEHO.

OHoBNEHHS Nporpam i Apamneepis

KomnaHisa HP pekomeHaye perynsipHoO OHOBMIOBATM Nporpamu Ta gpansepn. OHOBNEHHS AAOTb 3MOry
BUPILLMTX HOSIBHI NpO6AeMn i OTPUMATK JOCTYN A0 HOBUX PYHKLIN Ta MOXMBOCTEN. Hanpuknag, ctapi
rpadiyHi KAPTU MOXKYTb HE NiIATPMMYBATW HAMHOBILLI irpy. Be3 ocTaHHbOI Bepcii ApanBepa NoTeHLian
BALLIOrO O6M1AAHAHHS 3ANULLMTHCA HEPO3KPUTUM.

OHoBnEeHHs Nporpam i Apamsepis

LLlo6 oHOBUTK NpOrpamMm Ta ApamBepu, BUKOHANTE HAOBEAEHI HVXKYE fii.

1. Bubepitb niktorpamy Mowuck (Molyk) Ha naHeni 3aBaaHb, BBeiTb support Y NOMi NOLLYKY, d NOTiM
Bn6epiTb HP Support Assistant.

—a6o—

BunbepiTb nikTorpamy 3i 3HaOKOM MUTAHHS HA NAHENi 3aBAAHb.

2. Y po3paini Mot HOyT6YK (Miit HoyToYK) BU6epiTb O6HOBNEHUs (OHoBNEHHS). BiakpueTbes BikHO Mo m
Apaneepsbl (MporpamHe 3a6e3neyeHHs Ta apansepwu), i Windows nepeBipnTb HOSIBHICTb OHOBIEHD.

3. JoTpumynTecs BKA3iBOK HO EKPAHI.

JInwie oHOBNEHHSA Nporpam

LLlo6 OHOBUTM TiNbKM NPOrpaMM, AOTPUMYATECS HABEAEHUX HUXKYE BKOSIBOK.
1. HatucHiTb KHoNKy NycK i Bu6epiTh Microsoft Store.

2. BunbepiTb TOUKM NOpyY i3 306pakeHHsIM Npodinio B NPAaBOMY BEPXHbOMY KYTi, 0 NOTiM BUGEPITb
3arpy3ka u 06HOBNEHNS (3ABAHTAXKEHHS TA OHOBMEHHS).

3.  Ha cTopiHui 3arpyska n o6HoBNeHUs (3aBAHTWKEHHS TA OHOB/EHHS) BUGEPITb 3ArpysnuTb
06HoBMeHUs (OTPUMATM OHOBMEHHST) T AOTPUMYIATECS BKA3IBOK HO EKPAH.

Jlne oHOBNEHHA ApanBepiB

LLlo6 oHOBUTWY TiNbKn opanBepu, AOTPUMYNTECHA HOBEAEHUX HVKYE BKASIBOK.

1. Bubepitb niktorpamy MNowuck (Molyk) Ha naHeni 3aBaaHb, BBEAiTb napaMe Tpsl OGHOBJIEHMA
windows (napameTpu cnyxém windows update) y noni nowuyky, a notim Bubepits NMapameTpbl
0O6HoBnenuns Windows (MapameTpu cnyxém Windows Update).
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2.

Bubepitb MpoBepuTb Hanu4ne o6HoBNEHWI (IepeBipnTY OHOBNEHHS) | AOTPUMYIATECS BKA3IBOK HA
EKPAaHi.

Er NMPUMITKA. Akwo Windows He BOANOCSA 3HANTW HOBUIA ApaiiBep, NepeiaiTe Ha Be6-canT

BUPOGHNKA Ta AOTPUMYINTECS BKASIBOK.

OuyuLleHHs KoMn'loTepa

Komm'loTep cnig perynsapHo O4ULLYBATY Bif, 3a6pyaHEHb, W06 BiH NpALOBAB SKHAnKpalle. Hmkye
OMNCAHO, SIK 6e3NeYHO O4MLLYBATU 30BHILLHI NOBEPXHi KOMM'IoTepa.

YBiMKHeHHs nporpamu HP Easy Clean (nuwue B aesikux npoayKTax)

Mporpama HP Easy Clean ponomarae yHUKHY T BUNOAKOBOro BBOAY AGHMX Mif, YOG OYMLLEHHS MOBEPXOHb
komm'ioTepa. Lie nporpamHe 3a6e3nevyeHHs BUMMKAE HO BUBPAHWIA YaC TAKI MPUCTPOI, 9K KNaBiaTypa,
CEHCOPHWUI EKPAH | CEHCOPHA MAHE/b, W06 BM MO OYNUCTUTK BCi MOBEPXHI KOMM'IOTEPA.

1

Banyctutn nporpamy HP Easy Clean MO)kKHO 0gHUM i3 HOBEOEHUX HUXX4Ye CNOoCO6iB.
e Bubepitb MeHio Myck, a notim — HP Easy Clean.
—a60o —
e Bubepitb niktorpamy HP Easy Clean Ha naHeni 3aBadHb.
—abo —
e Bwubepitb Nyck, a noTim HaTucHiTbL 3Ha4ok HP Easy Clean.

Mporpama HeHaQoBro 3a6noKye NPUCTPOI BBOAY. OUMCTETE 30BHILLIHI NOBEPXHI KOMMIOTEPQ, AKNX
BUW TOPKAETECSH HANYACTILLE, IK ONMCAHO B po3Aaini O4nLLEHHSA KOMIT'IOTEPA Bif 306pYAHEHb HA
cTopiHui 33. Konu BM BUoanuTe 3a6pyaHeHHS, NOBEPXHI MOXXHA 6yae npoaesiHdikysaTu. [po Te,

SIK 3aM06ir T NOLUMPEHHIO LLKIANMBMX 6AKTEPIN i BipyciB, AMB. Y po3aini JesiHbekLisa komn'ioTepa Ha

CTOpIiHLi 34.

OuuLleHHs KoMn'loTepa Bifa 3a6pyAHEHb

Hw>xye HaBegeHO pekoMeHaaLii Woao Toro, K O4YULLYBATM KOMM'IOTEP Bifd, 306pyAHEHb.

[ns koMN'loTepiB i3 AepPEB'AHNM LUNOHOM AMB. po3ain [Jornan 3a AePeB'SHUM LLIMOHOM (M1LLIE B AEAKNX
NPOAYKTAX) HO CTOPIHL 35.

1.

2.

HaparHiTe 0oqHOPA30Bi pyKaBUYKM 3 NaTEKCY (60 HITPUIY, AKLLIO HO NATEKC Y BAC anepris).

BuMKHITL KOMM'lOTEP. Big'eaHanTe Kabenb XXMBNEHHS TA 30BHiLLIHI NpUCTPOoI. BunmiTb 6aTapei 3
6e3npoBOAOBOI KNABIATYPM 1 iHLWIMX NOAIGHNX NPUCTPOIB.

MOMEPEO)XEHHYA. VY »kogHOMY pasi HE OUULLIYIATE NPUCTPINA, KONK A0r0 BBIMKHEHO YK MiAK/I04YEHO
[0 eNeKTpoMepeXi. IHaKLe NpUCTPI MOXXe 3NaMATUCb 060 BPA3UTU BAC ENIEKTPUHHUM CTPYMOM.

3MOYiTb BOAOIO CEPBETKY 3 MiKpodibpu. BoHa mae 6yTr BOMOrolo, ane He MOKpOoIo.

BAXKJIMBO. He BUKOPUCTOBYITE XXOPCTKi TKAHUHW, TEKCTUMbHI TA NANEPOBi pyLUHUKN. BoHW
MOXXYTb MOLLKOANTU NMOBEPXHIO.

OuunweHHsa komm'loTepa 33



4.  O6epeXHOo NpoTpITb BMPI6 i330BHI NONOrol0 CEPBETKOIO.

iz BAXIMBO. TpumaiiTe piavHy nogani Big Bupo6y. CTexTe, Wo6 BONora He noTpanissid B OTBOPMW.
FAKLLO piAnHA ONMHNTBLCSA BCepeanHi npuctpoto HP, BoHaO Moxxe noro nowwkoanTu. He posnunionte
piaviHM HA NPUCTPIN. He BUKOPUCTOBYINTE AEPO301i, POSYNHHUKN, A6PA3MBK 1 OYNCHI 30CO0N, AKi
MICTATb NePEKNC BOAHIO A60 BiAGiNioBaAY: TAKi 3aCO6M MOXXYTb MOLLKOAUTY MOKPUTTS.

5. TMoyHiTb i3 gucnnes (SKLLo BiH NoTpebye ounLLeHHs). O6epexxHO NPOTPITh NOro, Pyxaioun CEPBETKY B
O[IHOMY HAMPAMKY (3ropu AOHU3Y). HanpuKiHLI 04nCTiTh FHYYKi Kabeni (knueneHHs, knasiatypu, USB
TOLWO).

6. He BMuKalTe NPUCTPIN, NOKN BiH HE BUCOXHE MOBHICTIO.
7.  BWKuWHbBTE PYKOBUYKU TA Bigpasy BUMUNTE PYKW.

[ani ouncTere 30BHiILLHI NTOBEPXHI KOMM'IOTEPQ, KWUX BY TOPKAETECS HANYACTILLIE, LLI06 3an06irTu
MOLUMPEHHIO LUKIANMBMX 6aKTEPIN i BipyciB, AK oNMCAHO B po3aini [1e3iHpeKLis KoMn'loTepa HO CTOPRIHLL
34.

IesiHdekuis kommioTepa

34

BcecBiTHs opraHisais oxopoHu 30opos'a (BOO3) pekoMeHaye nicns o4nLLeHHs Ae3iHpiKyBATH
MOBEPXHI, LLI06 3aM06ir T PO3MHOXEHHIO LLIKIAANBUX 6AKTEPIN i BipyCHUM 30XBOPIOBAHHAM AUXANbHUX
LUNAXiB.

OuncTMBLUM 30BHILLHI MOBEPXHI KOMITIOTEPA, IK ONMMCAHO B po3ainax O4uLeHHs KOMMT'I0TEPA Bif
3a6pyaHeHb Ha cTopiHui 33 i [dornag 3a AepeB'aHMM LUMOHOM (f1Lle B AeAKMX NPOAYKTAX) HA CTORIHLL
35, BU TAKOX MOXeTe npoaesiHdikyBaTu ix. HP pekomeHaye BUKOPUCTOBYBATW NS Ae3iHbeKLi
po3BeaeHun izonponinosun cnupt (70% cnupTy, 30% Boawn). TakmiA AHTUCENTUYHWIA CNMPTOBUIA PO34YNH
npoaaeTbecs B BiNbLLUOCTI MAra3uHIB.

Hwmxye onncaHo, sk npoaesiHdikyBaTM 30BHILLHI MOBEPXHi KOMM'IOTEPQ, AKX BU TOPKAETECH HAMYACTILLE.
1. HapsarHiTb oaHOPA30BI pyKABUYKK 3 NATEKCY (a60 HITpWy, SKLLO HA NTATEKC Y BAC Anepria).

2.  BumkHiTb KOMMIOTEP. Big'egHaTe kKa6enb XXMBNEHHS TA 30BHILLHI NpUCTpPoi. BuimiTh 6aTapei 3
6e3npoBOAOBOI KNABIATYPM 1 iHWIMX NOAIGHMX NPUCTPOIB.

A\ TOMNEPEOXXEHHSA. Y »xogHOMY pasi He OUMLLYIATE MPUCTPINA, KOMK MOro BBIMKHEHO YK NiAKMIOYEHO
[0 eNneKTpoMepeXxi. IHaKLwe NpUCTPIi MOXXe 3NaMAaTUCb A60 BPA3UTU BAC €IEKTPUYHNM CTPYMOM.

3. 3MmouiTb cepBeTKY 3 MiKpodibpu cnupToBMM po3dnHom (70% izonponinosoro cnvpTy, 30% Boawm).
BoHa mae 6y Ty BONoOroto, ane He MOKpOoIo.

A TIONEPEOXKEHHSA.  He BukopucTOBYINTE Gyab-aKi 3 TAKUX XIMIYHUX PEYOBUH 060 6yab-AKi
PO3UYNHHUKW, SKi iX MICTATb, Y TOMY YNCHi ePO30/ibHi 3aCc06U ANg YMLLEHHS MOBEPXOHb: Biabiniosay,
nepokcuau (y Tomy 4nicni nepekmnc BoOOHIO), ALETOH, AMIaK, CNUPT eTUNOBUIA, METUNEHXIOPUA, A60
6yab-sKi HahTOBI MaTEpIaNK, TaKI IK 6€H3MH, PO34YNHHUK hapbu, 6eH3051 abo ToNyorn.

[z BAXIIMBO. He BMKOPUCTOBYITE XOPCTKI TKAHUHW, TEKCTWUMbHI TO NANEPOBIi PYLUHUKN. BoHU
MOXXYTb MOLLKOANTU NMOBEPXHIO.

4.  O6epexXHO NPoTpITb BMPI6 i330BHI NONOrol0 CEPBETKOIO.

iy BAXIVBO. TpumaiiTe piaMHy nogani Big BUpo6y. CTexTe, LWo6 BONora He noTpanssid B OTBOPMW.
FKLLIO piAMHA ONMHNTbLCSA BCepeanHi npuctpoto HP, BOHaO MoXxe noro nowukoanTu. He posnunionte
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pianHM Ha NPUCTPIN. He BUKOPUCTOBYIMNTE aepOo30/i, POSYUHHUKMW, ABPA3UBU 1 O4YUCHI 30CO6U, AKi
MICTATb NEPEKNC BOAHIO a60 BiA6inioBaY: TAKi 3aCO6M MOXKYTb MOLLIKOAUTU MOKPUTTS.

B.  TMoyHiTb i3 gucnnes (SKLLo BiH NoTpebye ouniLeHHs). O6epeXxxHO NPOTPITh NOro, Pyxaioun CEPBETKY B
OIHOMY HAMPAMKY (3ropu AOHU3Y). HanpuKiHLI 04nCTiTb FHYYKi Ka6eni ((kuBneHHs, knasiatypu, USB
TOLWO).

6. He BMuKalTe NPUCTPINA, NOKK BiH HE BUCOXHE MOBHICTIO.

7.  BWKuWHbBTE PYKOBUYKU TA Bigpasy BUMUNTE PYKW.

[ornsap, 3a oepeB’aHUM LUMOHOM (nuLue B AeKUX NPOAYKTAX)

Ller npucTpint Moxxe 6yTn 0300611E€HO BUCOKOSIKICHUM AEPEB'AHNM LUMOHOM. AK 30 6yab-AKOI0
HATYPANbHO AEPEBUHOIO, 30 HUM MOTPIOHO HANEXHO A0rMSAATY, o6 BiH CNYXMB AOBro TA BUMMSAAB
AKHAMKpaALLe. Y HeoaHOPIOHIN TEKCTYPI HATYPAIbHOIo AepeBA MOXXHA NO6AYNTN YHIKAMbHI Bapiauii B
CTPYKTYpPIi 3epHa a60 TOHKI HIOAHCK B KOJbOPI, SIKi € HOPMOIO.

e  OunyinTe oepeB'saHi eneMeHTn 3a 4ONOMOrol0 CyX0i HECTATUYHOI MiIKPOBOTOKHUCTOI TKOHMHM 060
3amLi.

e He BMKOPUCTOBYMTE OYMCHI 30CO6WU, AKi MICTATb AMIAK, OUXTOPMETAH, ALETOH, CKUIMAAP TA iHLWi
PO34YMHHUKM, BUPOBEHi 3 HAODTW.

e He nipoaoBanTe oepes'saHi AeTani TPUBANMOMY BNAMBY COHSAYHUX MPOMEHIB 60 BOMOrn.
e  SKWO Ui eneMeHT HAMOKHYNW, BUTPITb iX 6€3BOPCOBOI0 TKAHMHOIO, L0 BOUPAE BOSOTY.
e He 3acTocoByiiTe peyoBUHY, IKi MOXXYTb NOPaApOYBATM 060 3HEGAPBUTU AEPEBUHY.

e CrTexTe, 06 AepeB'aHi AeTdani He KOHTAKTYBANN 3 FOCTPUMM NPEeaMETAMU A60 XOPCTKUMM
NOBEPXHAMM, AKi MOXYTb NoAPANATY AePEBO.

OuncTbTe 30BHILLHI NOBEPXHI KOMM'IOTEPA, AKNX BU TOPKAETECSH HAONYACTILLIE, IK ONMCAHO B po3ini
OuuueHHs koMn'loTepa Big 3a6pyaHeHb HA CTORIHLI 33. Konv B1 BUaanuTe 3a6pyaHEHHS, MOBEPXHI
MOXXHQ 6yae npoaesiHdikyBaTu. Mpo Te, 9K 3ano6ir T NOLMPEHHIO LWKianMBnx 6aKTepii i Bipycis, ANB. Y
po3aini JesiHdekuis komn'ioTepda Ha CTopiHL 34.

[MopopOXKYBAHHA TA NEPEBE3EHHS

Hwmxye HaBeaeHo AeKinbKa pekoMeHaaLin, ki AOMNOMOXXYTb 3AXUCTUTM NPUCTPIN Nig vac
NoaoOPOXXYBAHHS 60 TPAHCHOPTYBAHHS.

e [ligroTynte KOMMIOTEP A0 NOAOPOXXYBAHHS 60 NepeBEe3eHHS, BUKOHOBLUM HABEAEHi HuXYe fii.
— CTBOpIiTb pe3epBHi Konii AAHWX HA 30BHILLHLOMY AUCKY.
—  BuiAMiTb yci gUCKM 11 30BHILLHI LMdPOBI KAPTKK, HANPUKAAA KAPTKM NAM'ATI.
—  BuWMKHITb i Big'egHalTe BCi 30BHILLIHI NPUCTPOI.
— 3aBepLuiTb pob0TY KOMMTIOTEPA.

e Bi3bMiTb pe3epBHy KoMilo AaHMX. 36epiranTe pe3epBHY KOrMilo OKPEMO Bif KOMTIOTepA.

[ornsaa 3a AepeB’ssHUM LUMNOHOM (NLLIE B AEAKUX MPOAYKTAX) 35



36

FAKLLO B NOAOPOXKYETE NITAKOM, Bi3bMiTb KOMITIOTEP i3 COBOI0 K PYYHNIA 6AraX | He KNagiTb Noro
PA30M 3 iHLLINMU CYMKAMMW.

BAXJTIMBO. YHuKalTe BNAMBY MArHITHNX NOMIB HA YXOPCTKMIA AUCK. [10 NPUCTPOIB CUCTEMM
6e3neku, SIKi NOLLMPIOI0Tb MArHITHI MONS, HONEXATb NPUCTPOI MPOXiAHOrO KOHTPOIIO B AEPOMNOPTY 1
Lynu 6e3nekun. KoHBeepu B aeponopTax Ta iHWi NpUCTPOoi 6e3neKn Ans nepeBipKn PYYHOro 6araxy
BMKOPUCTOBYIOTb PEHTIEHIBCbKE BUMPOMIHIOBAHHS 3AMICTb MATHITHOTO 11 HE NMOLUKOAKYIOTb OUCKN.

FIKLLIO BM NIQHYETE NPALOBATY 3 KOMM'IOTEPOM Y NITAKY, PO6IiTh LiE TiNbKM TOAi, KONW Nicns 3neTy
NPOSYHOE OrosIOLLEHHS, LLIO KOMM'I0TEPY MOXXHA BBIMKHYTU. [1paBO J,0O3BOSTY HO BUKOPUCTAHHS
KOMITIOTEPIB Mif 4AC NOSbOTY HANEXUTb ABIAKOMMAHIi.

Y pasi BignpaBneHHs KOMMIoTepPa ab60 AUCKA NOLLITOK BUKOPUCTOBYITE 30XMCHE NAKYBAHHS 3 MiTKOIO
«JTAMKE».

BukopucTaHHa 6e3ap0TOBUX MPUCTPOIB MOXE 0OMEXYBATUCH Y NEBHUX cepenoBuLLaX. Taki
06MEXEHHS MOXXYTb 30CTOCOBYBATUCS HA GOPTY MNiTAKA, Y MIKAPHI, NOpYyY i3 BUBYyXxOHEBE3MNEYHUMM
PEYOBMHAMM 1 Y MOTEHLINHO HE6E3MNEeYHNX 30HAX. AKLLO BU HE BMEBHEHI, Y1 MOXXHA
BUKOPUCTOBYBATK 6€3NPOBOAOBUI NPUCTPIN, CNiA 3anUTATY A03BOMY HA BUKOPUCTAHHS KOMM'IOTEPQ,
nepLU HiXX yMUKATU Oro.

FAKLLO B MOAOPOXYETE 30 KOPAOH, AOTPUMYNTECS HOBEAEHNX H/KYE BKA3IBOK.
— [lepeBipTe MUTHI IHCTPYKUIi 4N51 KOXXHOI KpaiHW abo perioHy, siki 3upaeTecs BiaBigaTu.

— TlepeBipTe BUMOrn 0o Kabenio XXMBNEHHS 1 aaanTepa B KOXHIM KpAiHi, ae nnaHyeTe
BUKOPUCTOBYBATK KOMMTIOTEP. Hanpyra, 4acToTa 1 KOHOIrypalis LUTEKepiB pO3eTKM MOXYTb ByTH
pisHnMK.

A\ YBATA!  LLI06 3MEHLINTY PUSKK YPCOKEHHS EMEKTPUYHUM CTPYMOM, BUHUKHEHHS MOXEXi 60
NOLLIKOAYKEHHS1 06MAAHAHHS, HEe HaOMAranTecs NigKMoYAT KOMM'IOTEP 3 AOMNOMOr0I0
KOMMNEKTY A5l NepeTBOPEHHSI HANPYru NS eNeKTponpunanis.
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8 3axucTt komMm'ioTepa 1 iHpopmaLlii

3axuct koMm'loTepPA € 060B'I3KOBOI0 YMOBOIO AN AOTPUMAHHS KOHDIAEHLIMHOCTI, HEAOTOPKAHHOCTI TA

AOCTYNHOCTI iHhopMaLlji.

CTaHOApTHI 30XUCHI pilLeHHS B onepauirHii cuctemi Windows, 3acTocyHKax komnaHii HP, ytuniTi
Setup Utility (BIOS) Ta iHWIOMY NporpamMHoMy 3a6€3Mne4eHHi Bifi CTOPOHHIX BUPOBHIMKIB [OMOMOXYTh
BOM 3AXUCTUTW KOMIT'IOTEP Bif, PIBHOMAHITHMX HEGE3NEK: BipYCiB, XPOBAKIB TA iHLLMX TUMIB 3T0BMUCHUX

NPOrpam.

DyHKLUji 6e3nekn komn'loTepda

Baw komn'lotep mae pyHKLUji, GKi CnpmsioTb 3AXUCTY CUCTEMM Ta ii AAHWX Bif, HECAHKLIOHOBAHOIO
poctyny. O3HanomTech 3 AAHUMU GYHKLiIAMM ANs 306e3ne4eHHsS HONEXXHOr O iX BUKOPUCTAHHSI.

Tabnuus 81 Puanku ons kommriotepa Ta dyHKLii 6e3nekn

Prauk aons kommiotepa

DyHKLUis KommloTepa

HeCaHKUiOHOBAHE BUKOPUCTAHHS
KomM'loTepa abo 06NiKoBOro 3anucy
KopucTyBa4a

Maponb koprcTyBaYa

[Taposib — ue Habip CMMBONIB, IKMIA BUBUPAETHLCA AN aBTopuaadii focTyny Ao iHdopmauii, Wwo
36epiraeTbcsl Ha KOMM'IOTEPI.

—a6o —

Windows Hello (nuwe B aesknx mogensix)

Ha komm'ioTepax, 06nagHaHUX NPUCTPOEM AN YATAHHS BIAOUTKIB NanbUiB a60 iHGpa4epBOHOIO
kamepolo, 3a gonomoroto Windows Hello MoXHa 3apeecTpyBaTy AaHi 0611444, BigOUTOK NasnbLs a60
BcTaHoBuTY PIN-koa. [icns uboro ix MoXXHa 6yae BUKOPUCTOBYBATM A1 BXOAY B CUCTEMY.

LLlo6 HanawTyBaTn dyHKLjto Windows Hello, BukoHariTe HaBeaeHi aani aii.

1

HaTtucHiTb kHonky MNyck, BubepiTh MapameTpw, BuGepiTb O6MikoBi 3anucy, a noTiM BUGEPITb
MNapametpu Bxopy.

FIKLLIO B HE [0AaMW NAPOTb, Lie NOTPIGHO 3p06UTK, NEPLL Hi>XXK BUKOPUCTOBYBATHU iHLLI TAPAMETPU
Bxofy. HatucHiTb kHonky Maponb, a notim BubepiTh Jo6asuts (Jonatn).

Bn6epitb PacnosHasaHue otne4aTkos nanbueB Windows Hello (Po3nisHaBaHHs BinbuTKiB
nanbuis Windows Hello) a6o PacnosHasaHue nuu, Windows Hello (Po3nisHaBaHHS 06nny
Windows Hello), a notim — HacTpolika (HanawtyBaHHs).

Bn6epiTb NyHKT MO4ATOK pOo60TH | OTPUMYIATECS BKOSIBOK HA €KPAHI OO peecTpaLii
BiAGUTKIB NasbLiB A60 AAHMX 061MYYs 1 ycTaHoBNEeHHS PIN-koay.

BAXIIMBO. LLLo6 YHUKHYTM Npo6Gnem fig 4ac BXOAy B CUCTEMY Yeped 3UMTYBAHHS BiiGUTKIB
nanbuiB, NePeKoHANTECS, WO NPUCTPIN 3apeeCTPYBAB BiAOUTOK 3 yCix 60KIB.

MPUMITKA. OosxuHa PIN-kofy He o6MexeHa. 3a 3aMOBYYBAHHSIM MOXXHA BUKOPVCTOBYBATU
nvwe undpu. LLI06 MaT MOXIMBICTb BUKOPUCTOBYBATU CUMBOMU andaBsiTy Ta crieyianbHi
CUMBOSY, YCTAHOBITb NpanopeLb BUKOPUCTOBYITE CUMBONN Td GYKBW.

HecaHKuioHoBaHMIN OCTyN A0
yTunitu Setup Utility, napameTpis
BIOS Ta iHWwKX BinomocTen ans
ineHTNdikauii cucrtemmn

Maponb agmiHicTpaTopa

3axuct komm'loTepa n iHpopmadii
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Ta6nvug 81 Pnanku ana komm'iotepa Ta GyHKLji 6e3neku (MpoaoBKeHHS)

Pu3uk gna komm'iotepa OyHKL|i koM'IoTepa

Komm'loTepHi Bipycu AHTUBIpPYCHE NPOrpamHe 3a6e3neyYeHHs

BeskowToBHO NPO6HA BEPCist AHTUBIPYCHOIO NPOrpaMHOro 3a6e3neyeHHs, nonepeaHbo
iHCTANBbOBAHA HA KOMM'IOTEPI, MOXXE BUSABUTU BiNbLUICTb BipYCiB, BABANUTHN iX i, y 6AraTbox BUNAOKaAx,
BUMPABUTY MNOLLUKOAXKEHHS, CpuymHeHi Bipycamu. LLLo6 3a6e3ne4nTi 3axXmCT Bif HOBUX BipycCiB
nicns 30BepLUEHHSI TEPMIHY Aii 03HANOMMIOBANBbHOI BEPCIl, NpnAGAaNTe PO3LIMPEHNIA KOHTPAKT HA
06CNyroByBAHHS.

HeCaHKUiOHOBAHMI 4OCTYN A0 AOHUX  KoMM'IoTep MAE HACTYMHI 4oAATKOBI GYHKLIi 4151 3AXMCTY Bif 30BHILLHIX 30rpos.
i NOCTIiNHI 3arpo3u ang komm'iotepa
e  bpaHamayep

- Ha komn'ioTepax 3 onepadiiHoio cuctemolio Windows nonepeaHbo BCTAHOBMEHO
6paHamayep.

—  BpaHamayep BXOAUTb A0 AHTUBIPYCHOIO NPOrpaMHOro 3a6e3neyeHHs, nonepeaHL0
iHCTANbOBAHOMO HA KOMM'IOTEPI.

° Baxxnusi oHoBneHHs 6e3nekn Windows

° OHoBneHHs onepauirHoi cuctemm Windows
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9 TlowyK Ta YCYHEHHSI HECMPABHOCTEMN

Y HaBeAEeH I HWk4e Tabnuui nepeniyeHo aesiki npobnemu, ki MOXKyTb BUHVMKHYTU Mif, 4ac iHCTanswji,
no4yaTky pob60oTN a60 BUKOPUCTAHHS KOMITIOTEPA, | MOXKITMBI CMNOCO6M iX BUNPABNEHHS.

LLlo6 oTpuMaTy OOKNAAHILLI BioOMOCTi 60 A0AATKOBI BAPIAOHTM YCYHEHHS HECMPABHOCTEN, Nepenaitb 3a

NOCUNAHHAM http://www.hp.com/support Ta BUKOHANTE iIHCTPYKLUIi LLLOAO NOLLYKY NPOAYKTY.

B MPUMITKA. VY pasi BUHMKHEHHS NPOGIEM i3 BUKOPUCTAHHAM NepudepiiHuX NprucTpoiB, HaNpUKnaz
MOHITOPA Y1 NPUHTEPA 3 KOMIMTIOTEPOM, ANB. AOKYMEHTALLiIO, HOAAHY BUPOGHUKOM, LLIOG YCYHYTU
HeCrnpaBHOCTI.

KoMn'loTep He 3aBAHTAXXYETbCH

FAKLLO KOMM'IOTEP HE 3ABAHTAXKYETHCS, ANB. BAPIAHTY BUPILLEHHS B TAGNLL HUXKYE.

Tabnuusa 91 CMMNTOMU KOMITIOTEPA TA CNOCO6M IX BUPILLEHHA

CumnToM

MoXn1Be BUpiLLeHHs

MoBigOMNEHHsA Npo
MOMUIIKY: MOMUNKA
YKOPCTKOTO AMCKA

1 [Nepe3aBAHTAXXTE KOMITIOTEP.
a.  HatucHiTe knaeiwi ctri+alt+delete.
6. BukoHaNTe ogHY 3 HaOBEOEHUX HYKYE filA.
° BubepiTb nikTorpamy BUMKHEHHs, a noTim Bu6epiTb NepesaBaHTmKUTH.

e |06 BUMKHYTM KOMITIOTEP, HOTUCHITb KHOMKY XXUBMEHHS 11 yTPUMYIATE il npuHaiimMHi 10 cekyHa. LLlo6
YBIMKHY TV KOMM'IOTEP, 3HOBY HOTUCHITb KHOMKY YXMBIEHHS.

2. dkuwo onepadinHa cuctema Windows 30BAHTAXMTLCS, CTBOPITb PE3EPBHY KOMilo BCIX BAXKIMBUX AAHUX HA
iHLLIOMY >KOPCTKOMY AUCKY.

3. 3BepHiTbCs 0O CNYX6U NIATPUMKIM HE3ANEXHO Bif Toro, 3anyctunacs OC Windows yu Hi.

Komm'ioTep He
BMUKAETLCSA 060 He
3anycKaeTbcst

MNepekoHamnTecs, Wo kabeni, 3a 4oNoMoroto akux MK 3'€e4HAHO i3 pO3ETKOI0 3MIHHOIO CTPYMY, Nig’€AHAHO NPABUSLHO.
3eneHni iHQUKaTopP XUBNEHHS HA NAHENi KOMM'IOTEPA MAE CBITUTUCS. AKLLO BiH HE CBITUTLCS, CNPOBYITE iHLLY
PO3EeTKY 3MIHHOIO CTPyMy. AKLLO NPO6NEeMa He 3HMKAE, 3BEPHITLCS A0 CNY>X6M NiATPUMKN.

[MepekoHarTecs, Wo po6oya HaNpyra po3eTKM 3MiIHHOIO CTPYMY BiAnoBiaae po6oyil Hanpysi KoMmn'lTepa.

[NepeBipTe po3eTKy 3MiIHHOIoO CTPYyMy, AN LbOro Nig'’eqHanTe 00 Hei iHWNIM eNeKTPUYHMIA NPUCTPIN.

KO MOXNMBO, BIAKNIOYITb YCi GiNbTpK Ta CTAGINI3ATOPY Bifl PO3ETKM TA BCTABTE KAGENb XXNBMEHHS 6e3nocepeaHbo
B PO3ETKY 3MiHHOIO CTPyMY.

Big'eqHaiite Bci nepudepiliHi n(pucTpoi. HATUCHITL | yTPUMYIATE KHOMKY XXUBMIEHHS MPOTAroM NPUHANMHI 15 cekyHa,
MOKW KOMITIOTEP HE BUMKHETbLCS. LLLI06 YBIMKHYTU KOMM'IOTEP, 3HOBY HAOTUCHITb KHOMKY XVBMIEHHS.

K0 HO eKPAHi MOHITOPA HIYOro He BiQOGPAXAETLCS, MOXNMBO, MOHITOP HEMPABUIBLHO NigknioyeHo. MNig'eagHante
MOHITOP 00 KOMIM'IOTEPA, KA6ENb XXMBMNEHHS — 00 PO3ETKN 3MIHHOMO CTPYMY, MiCNs YOro BBIMKHITb MOHITOP. [AMB. po3ain
MoHITOp (nuLle B AesiKMX NPOAYKTAX) Ha cTopiHLi 40.

MoLwyK Ta yCyHEHHSI HECMPABHOCTEMN
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Ta6nvug 91 CUMNTOMU KOMITIOTEPA TA CNOCOOM iX BUPILLIEHHA (MPOAOBXEHHS)

CumnToM MoxnuBe BUpILLEHHS
Komm'ioTep He 1 HaTucHiTb Knasiwi ctri+alt+delete.
Bignosigae

2. BubepiTb lucnetyep 3aBAAHD.

3. BubepiTb Nporpamy, iKa He BiAMNOBIAAE, TA HATUCHITb 3ABEPLUNTY 3ABAAHHS.

FAKLLO He BOAETbCS BUPILLMTY NPO6eMy 3aBEPLLEHHSIM MPOrpaMU, Nepe3aBaHTAXTE KOMTIoTep.
1. HatwucHitb knasiwi ctri+alt+delete.
2.  BuKoOHaIiTE OQHY 3 HOBEAEHUX HUXYE [ii.

e  BubepiTb niktorpaMmy BUMKHEHHS, a noTiM BU6epiTb Mepe3aBaHTaXUTH.

e |06 BUMKHYTM KOMITIOTEP, HOTUCHITb KHOMKY XXUBMEHHS 1 YTPUMYIATE il npuHaiMHi 10 cekyHa. LLlo6
YBIMKHY TV KOMIT'IOTEP, 3HOBY HATUCHITb KHOMKY >XUBMEHHS.

MosigoMneHHs Konv onTu4HUin ANCK NPUNMHUTL PO6OTY, BUAMITL OrO i3 MPUCTPOIO A5 YUTAHHSA ONTUYHUX OUCKIB | HATUCHITbL NPo6in
NpPO NMOMUNKY: HO KNaBeiaTypi.

Henpunyctnmun

CUCTEMHUI ANCK,

HECUCTEMHUI ANCK
a60 NOMUIKA ANCKA

YXuBneHHqa

FAKLLO HO KOMM'IOTEPI BUHUKN NPO6NEMIN 3 XXUBIEHHSM, OMB. BAPIAHTU BUPILLEHHS B TAGMMLI HKYE.

Ta6nuus 9-2 CMMNTOMM XXUBJEHHSA T CNOCO6M iX BUPILLEHHS

CumnToM MoxxnuBe BUpILLIEHHSA

Komm'ioTep He HATUCHITb | yTpUMYITE KHOMKY XXUBNEHHS, AOKM KOMIMIOTEP HE BUMKHETbLCS. [OTiM YBIMKHITb KOMMIOTED 3HOBY.
BVMUKAETBCS, SIKLLO
HATUCHYTU KHOMKY

YKNBMEHHS

Komm'iotep ° MOoXXN1BO, KOMITIOTEP PO3TALLOBAHUI Y MPUMILLIEHHI 3 HOATO BUCOKOIO TEeMMNEepATypolo. [lanTe KoMy OXONOHYTW.
BUMUKAETLCS

ABTOMATU4YHO e  [lepekoHawTecs, WO BEHTUMSALINHI OTBOPU KOMMIOTEPA HE 306110KOBAHO.

MPUMITKA. TepekoHanTeCs, WO BHYTPILHI BEHTUNATOP KOMMTIOTEPA HASIBHWUI | NMPALLIOE.

MoHiTop (nuLe B oesaKux npoayKkTax)

FKLLO Y BAC BUHMKNX MPO6GAEMM 3 MOHITOPOM, ANB. BAPIAHTY BUPILLEHHS B TAGML H/XYE.

Ta6nmusa 9-3 CyMITOMM MOHITOPA TA CNOCO6M iX BUPILLEHHS

CumnTomM MoXnuBe BUpILLEHHSA

EKpaH nopoxHin, a [MoBTOPHO NiAKNIOYITL KAGENb XXMBNEHHS A0 30A4HbOI NAHENi MOHITOPA TA A0 PO3ETKMN 3MIHHOIO CTPYMY.
iHOVKATOP XXMBNEHHS

MOHITOPA He CBITUTbLCA HATUCHITb KHOMKY XXMBNEHHSI HO MOHITOPI.
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Tabnuug 9-3 CUMITOMM MOHITOPA TA CNIOCOG6M iX BUPILLEHHS (MPOOOBXEHHS)

CumnToM

MoXn1Be BUpiLLeHHs!

Ha ekpaHi Hivoro He
BiAOGPKAETHCS

HaTucHiTh KnaBiwy Npo6in Ha KNaBiaTypi a6o NePEMICTITb MULLY, LLIO6 306PAXXEHHS 3'ABUNOCS.

HATUCHITL KHOMKY Nepexony [0 PeXUMY OHiKyBAHHSA (NiLLe B AeAKUX MoaensxX) a60 KNaBgillly esc, 06 BUATY 3
PEXUMY CHY.

VBIMKHITb KOMM'IOTEP KHOMKOIO YXUBNEHHS.

OrnsHbTE, YY1 Ha PO3HIMI KAGENI0 MOHITOPA HEMAE 3irHYTUX KOHTAKTIB.
° KO0 6Yab-IKMI i3 KOHTAKTIB 3irHYBCS, 3AMiHITb Ka6€enb MOHITOPA.

e SKLIO YXOOHWI KOHTOKT He 3irHyBCS, 3HOBY MiAKMIOYiTb KO6€/b MOHITOPA 10 KOMMI0TEP .

306paXKEHHSI HO EKPAHI
3aBenvke Yn 3amane abo
HeuiTke

HacTtpoiTe napameTp po3ainbHoi 30aTHOCTI MOHITOPA B onepaiiHii cuctemi Windows.

= HaTucHiTb KHOMKyY Myck, Bu6epiTb MNapameTpwm, a noTiMm Bubepitb Cuctema. Y po3aini Ancnnen suéepitb
HeOo6XiaHI NapamMeTpu PO3AINbHOI 3HATHOCTI 1 HATUCHITb KHOMKY 36eperT 3miHu.

MPUMITKA. Okpim HOQAHOI TYT iHGOPMALLii, TAKOX AVBITbCA AOKYMEHTALIIO, LLIO BXOAUTb 40 KOMMIEKTY NOCTAYAHHS MOHITOPA.

KnasiaTypa Ta muwua (i3 kabenem)

$KLLIO Y BAC BUHMKNK NPOo6AemMu 3 NMiaKMIOYEeHHM A0 NPOBOAOBOI KNABIATYPY TA MULLI, ANB. BOPIAHTY
BUPILLEHHS B TAGNUL HVKYE.

Tabnuusa 9-4 CMMNTOMM KNABIATYPW 1 MULLI (3 ka6enem) Ta cnoco6wm ix BUpiLLeHHS

CumnToM

MoXnuBe BUpiLLEeHHS

Komm'loTep He po3nisHae
HATUCKAHHS KOMAHOHUX i
TEKCTOBUX K/OBILL

BUMKHITb KOMMIOTEP 30 AONOMOroI0 MuLLI. BigKnioyiTb | 3HOBY NiAKNIOYiTb KA6eNb KNABiaTypy A0 304HbOI NAHENi
KOMM'I0TePQ, a NOTIM NEPE3ABAHTAXTE KOMMN'IOTEP.

Mwwwa (3 kabenem)
He npadutoe abo He
PO3NiSHAETLCS

Big'eaHanTe Ta 3HOBY NiAKMIOYiTb KAGENb MULLI A0 KOMITIOTEPA.

$IKLLIO NicNs uMX Ai MULWA He PO3Mi3HAETLCS, BUMKHITb KOMM'IOTEP, Bil'€AHANTE TA 3HOBY MiAKMIOYITb KAGENb MULLI,

aMoTiM YBIMKHITb KOMM'IOTEP.

Kypcop He pearye Ha
HOTUCKOHHS KHOMOK 3i
CTpINKaMn Ha undpPOoBIn
KnasiaTypi

HaTucHiTb Ha KnaBiaTypi knaeiwy num lock ansg BUMKHeEHHS GyHKUii num lock, o6 MoXxxHa 6yno
BUKOPUCTOBYBATW KNABILLI 3i CTPINKAMU HO UMPPOBIl KNaBiaTypi.

Kypcop He pearye Ha pyx
ML

1 HaTtucHiTb cnonyveHHs knaeiw alt+tab, Wob nepeiT 4o BiAKpUTOI NPOrpamu.

2. HatucHiTb cnonyyeHHs KnaBiw ctri+s, wo6 36epertv 3MiH1 y BUGPAHIil Nporpami (CnonyyeHHst KNaBiw ctrl+s
BUMKOPMWCTOBYETLCS ANt KOMAHAM «36eperTu» y GinbLIOCTi NPOrpam, asne He B YCix).

3. TNoBTopiThb KPOKM 1i 2, 06 36eperT 3MiHW Y BCiX BIAKPUTUX MPOrpamMax.
4. HATUCHITb KHOMKY XUBNEHHS, 06 BUMKHY TN KOMIT'IOTEP.

5. llicna BUMKHEHHS1 KOMN'I0TEPA Big'€QHANTE TA 3HOBY NiAKIOYITb KA6ENb MULLI 40 304HbLOI NaHeni
KOMITIOTepaq, a NOTIM YBIMKHITb KOMIM'IOTEP.

KnasiaTypa Ta muLia (6e3npoBoaosi)

AKLWO Y BAC BUHMKM Npo6nemMin 3 6e3npoBOA0BOIO KNABIATYPOIO TA MULLIEIO, AVB. BAPIAHTW BUPILLEHHS B
TAGNULI HUXKYE.

KnaeiaTypa Ta muywa (i3 kabenem)

M



Tabnuug 9-5 CumnToMM KNasiaTypu i MuLLi (6e3npoBoaoBi) Ta cnoco6u Ix BUpILLEHHS

CumnToM

MoXn1Be BUpiLLeHHs!

beanpoBogoBa
KNnasiaTypa a6o muwa
He npadutoe abo He
PO3Ni3HAETLCA

° [NepekoHanTecs, LWo 6e3nNpoBOA0BA KMABIATYPA 060 MULLA NEPEBYBAIOTb Y MEXAX AOCSHKHOCTI NpuiAMaYa-
nepeaasaya (npubnuaHo 10 meTpis (32 dpyTu) y pasi 3BUHAIRHOrO BUKOPUCTAHHSA a6o 30 cM (12 gionmi) nin,
4aC NOYATKOBOr0 HACTPOIOBAHHS YY1 MOBTOPHOI CUHXPOHI3aLi).

° MepekoHaiTecs, WO MULLIA He NepebyBae B PEXUMI NMPU3YNMHEHHS, MEPEXia A0 SKOro BiabyBAETbCS Yepe3
20 xBUNUH 6e3aisnbHOCTI. KNAauHiTh NiBOI0 KHOMKOKO MULLI, LLO6 AKTUBYBATM MULLIY.

. 3aMiHITb ENEMEHTU XUBNEHHSA KNABIATYPU Ta (a60) MuLLI.

JnHaMiKu i 3BYK

SAKLLO Y BAC BUHUKNM NPO6GNEMU 3 ANHAMIKOMY | 3BYKOM, AVB. BAPIQHTW BUPILLEHHS! B TAGNULI HUXKYE.

Ta6nuua 9-6 CuMNTOMM AUHAMIKA TA CNOCO6M iX BUPILLEHHS

CumnTom

Moxxnuse BUpILLEHHS

PiBeHb ry4yHocTi
y>Xe HU3bKUin 60
HEe3a00BiNbHUIA

MepekoHanTecs, WO AMHAMIKM NiZKTI0YEHO A0 PO3HIMY ayAioBMXoay (HOPHOrO) HA 3a4Hi NaHeNi KoMMoTepa.
([ns 6araTokaHanbHUX QUHAMIKIB BUKOPUCTOBYIOTbCSt AOAATKOBI PO3HiMI.) Big'eqHAHI HEAKTUBHI AMHAMIKM
(AmMHaMiKn 6e3 OKPEMOTO [XKEPENA XKXMBMEHHS, HANPUKNAA ENEMEHTIB XXUBMNEHHS A60 LUHYPA XUBMEHHS) HE
BUBOAATb 30A0BINbHUI CUTHAS. 3AMIHITb HEAKTUBHI ANHAMIKW AKTUBHUMMW.

3BYK BiACYTHIl

1 BubepiTb nikrorpamy Mouck (MoLwyk) Ha naHeni 3aBAdHb, BBEAITb maness ynpasieHus (MAHENb
KEPYBAHHS) y noni noLuyky, Bu6epitsb MaHenb ynpaeneHus (MNaHenb KepyBaHHs), a noTiM Bu6epitb Cuctema n
6e3onacHoCTb (CucteMa Ta 6e3neka).

2. Y poazgini LleHTp 6e3onacHocTy u 06CnyXmBaHns (be3neka Ta 06CnyroByBaHHS) BUGEPITL YCTPAHEHNE
06LLUMX HEMONaAOK KOMMNbIOTEPA (BUNpaBNeHHs MOLIMPEHNX HEMOMAAOK KOMIMI0TEPA), d NOTiM BUGEPITb
[LononHuTtenbHbie CPeACcTBA YCTPAHEeHNs Henonaaok ([1onaTkoBi 30c06M YCYHEHHS! HECMPABHOCTEN).

3. Y pospaini JononHuTesnbHbIe CPeacTBA YCTPAHEHUS HeNoaaokK ([lonaTkosi 3aco6y YyCyHeHHst
HecnpaBHocTel) BUGepiTs BocnponaseaeHue ayauo (BinTBopeHHs aymio).

nepeKOHGI?ITeCﬂ, L0 HO AMHAMIKW NOAAETLCA XUBMEHHA TA iX YBIMKHYTO.

BUMKHITb KOMITIOTEP, NOTiIM Bil'eAHANTE TA 3HOBY NiAKMIOYiTb ANHAMIKW. [TlepeKkoHaliTecs, Wo ANHAMIKN
niaKnioYeHi 4o ayaiopo3HiMy, a He 0o PO3HIMY Anst MIKpodOHY Yn HABYLUHUKIB.

LLI06 BUINTI 3 peXXuMy CHY, HOTUCHITb KHOMKY Nepexoay A0 PEeXXMMY O4iKyBAHHS (N1LIe HO OKpeMUX MOAENSIX) a60
KNaBiLwy esc.

BigKnioyiTb HAOBYLLHMKY, SKLLIO BOHM NiAKNI0YEHi 0 KoMmioTepd (60 cMcTeMM AVHAMIKIB).

[locTyn go IHTepHeTy

FAKLLO Y BAC BUHUKNM NMPO6GNEMU 3 AOCTYMNOM [0 IHTepHEeTY, AMB. BAPIQHTW BUPILLEHHS B TAGMULL HUXXYE.
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Tabnuusa 9-7 CumnToMm AOCTYNY A0 IHTepHETY Ta CNoco6m IX BUpILLEHHS

CumnToM MoxnuBe BUpILLEHHS

He Boaetbes 1 KnauHiTh NikTOrpamy ctaHy mepexxi B 0651aCTi NOBiAOMEHb, PO3TALLIOBAHI CNPABA HA NAHENi 3aBAAHb.
nigKknio4nTUCa 0o

IHTEpHETY 2.  BubepiTb YCyHYTU HEMONOAKU.

lNepekoHamTecs, WO Kabeni BignoBiaaioTb TUMY NiaKNio4eHHs Ao IHTepHeTy. Komm'loTep MoXxe 6y T OCHALLEHO
MOAEMOM KOMYTOBAHOr0O 3B'A3KYy Ta MepexxHuM agantepoM Ethernet, TakoXx BigoMum Ik NnaTa MepexxHoro
iHTepdelicy a6o NIC. [1na 3'egHaHHSA 3 NokanbHo Mepexeto (LAN) Moaem BUKOPUCTOBYE CTAHAAPTHUIN
TenedoHHNI Kabenb, a MEPEXHUI apanTep - MepexHun kabenb. He nigeaHynte TenedoHHMIA Kabenb Ao
MEpPEXHOro aaanTepa, a MepPeXHMIn Kabenb Ao TenedoHHOI NiHii; Lie MoXke NOLLKOAUTY MEPEXHUI apanTep.

3anycTiTb MacTep HAOCTPOIOBAHHS 6€3NPOBOAOBOrO 3B'A3KY.

1 Bu6epiTb nikrorpamy Mouck (MoLwyk) Ha naHeni 3aBAaHb, BBEAITb maness yrnpasieHud (MAHeNb

KEPYBAHHSI) y Noni MoLuUyKy, a NoTim Bu6epiTh INaHenb ynpasnexus (MaHenb kepyBaHHs). Bubepite Mepexa it

IHTepHeT, a noTim BM6epiThb LIeHTp MepeXx i cninbHOro nocTyny.

2. Y BikHi LileHTp MepeX i cninbHoro gocTyny Bu6epiTh NyHKT HACTpoiTH HoBE NiAKMIOYEHHA 60 MepeXXy, LWo6

BiAKPUTU MAICTEP, | AOTPUMYITECS BKO3IBOK HO EKPAHI.

AKLLO CUCTEMY OCHALLEHO 30BHILLHbOIO AHTEHOI0, CMIPOBYIATE 3MIHUTY MOMOXEHHS AHTEHU. AKLLO AHTEHA
BHYTPILLIHS, CNPO6yIiTe NepeMiCTUTN KoMloTep.

Cnpob6yiTe NigKMniounTmUCS NiHille ab6o 3BEPHITLCS MO AONOMOryY 0 CBOro IHTepHeT-NpoBanaepa.

He BoaeTbea
nigKnounTnCa oo
IHTEepHeTy, ane
MOBIAOMITIEHHA NPO
MOMWIIKY BiACYTHi

1 KnauHiTh NikTOorpamy ctaHy mepexxi B 0651aCTi NOBIAOMIEHb, PO3TALLIOBAHI CNPABA HA NAHENi 3aBAAHb.

2. BubepiTb YCYHYTU HEnonaaku.

MikTrorpama nigknioyeHHs 1. BubepiTb niktorpamy Mouck (Mowwyk) Ha naHeni 3aBAdHb, BBEAITb ucnpasieHye (BUNPABUTN) y Noni

00 Mepexi B 06nacTi
MNoBiAOM/EHb

NoLUyKy, a NoTiM BU6epiTb MicnpasneHne npo6nem ¢ KOMNbIOTEPOM (BunpasneHHs npo6riem Ha KoMm'iloTepi).

2. [oTpumyiiTecs BKA3IBOK HA EKPAHI.

[MoLyYK TA YCYHEHHSI HECNpPABHOCTEN NPOrPAMHOro
3ab6es3neveHHs

SAKLLO Y BAC BUHUKNIM NPO6GNEMU 3 NpOrpaMHM 306e3nedeHHsIM, ANB. BAPIGHTU BUPILLIEHHS B TAGNML

HIDK4Ye.

Tabnuus 9-8 CMMNTOMM NPOrpAMHOro 3abeane4vyeHHs! Ta Croco6tu iX BUPILLIEHHS

CumnTomM

MoxxnuBe BUpILLIEHHS

CnipobyiiTe yCyHYTH
3aranbHi npobnemm
i3 nporpaMHum
3a6e3rne4eHHsM 3a
[[0MOMOrOI0 TOKUX
nin:

° [MOBHICTIO BUMKHITb KOMIM'IOTEP, O MOTiM 3HOBY BBIMKHITb 10rO.

° OHoBITb gpareepu. [uB. po3ain «OHOBNEHHSA ApaABEPiB NPUCTPOIB» Y Uil TA6nuL.

° BinHOBITb KOH}IrypaLiio KOMMIOTEPQ, IKA BUKOPUCTOBYBANACH A0 iHCTANALIi NpOrpaMHoro 3abesneyeHHs. [vs.

po3ain «BigHoBneHHs cuctemmn Microsoft» y wid Taénuui.

e  [OBTOPHO BCTAHOBITL Nporpamy a6o apansep NpucTpoio. [vBs. po3ain «IoBTopHe BCTAHOBNEHHS NPOrPAMHOTO

306e3ne4YeHHs Ta ApanBepiB NPUCTPOIB» Y Uil Tabnmui.

° OuuCTiTb TO MOBTOPHO BiapOPMATYINTE XXOPCTKUIA ANCK, 0 MOTiM MOBTOPHO BCTAHOBITb ONEPALifiHY CUCTEMY,

nporpamu Ta agparnsepu. Mg, 4ac BUKOHAHHS Liei npoLeaypu BCi CTBOPEHi kopucTysadem ¢pannu 3 AaHumm byae

BuaaneHo. [lme. po3ain PesepBHe KONiloBAHHSA TA BIGHOBAEHHS HA CTOPIHLL 53.

MoLwyK Ta yCyHEHHSt HECMPABHOCTEN NMPOrpAaMHOro 3a6e3neyeHHs
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Tabnuug 9-8 CMMNTOMM NPOrpPAMHOroO 3a6e3ne4eHHs Td CNoco6M iX BUPILLEHHS (MPOOOBXEHHS)

CumnToM MoxnuBe BUpILLEHHS

[Mporpamu noBinbHO ° 3akpuiiTe HeNnoTpPiGHI Nporpamu.

pearyioTb

° 3anyckaiTe CKAHYBAHHS HA BIPYCY TA iHLLI CUCTEMHI iIHCTPYMEHTU, KON KOMM'IOTEP HE BUKOPUCTOBYETLCS.

3yNUHITb 3AnycK NPOrpam Mig 4ac 3aBAHTCKEHHS, HANPUKIIAA, NOBIAOMIEHHS NPOrpaMHOro 3a6e3neveHHs Ta

MYNBTUMELRINHNX NPOrPaMm.

1. BubepiTb niktorpamy Mouck (Mowwyk) Ha naHeni 30BAAHb, BBEAiTb mscon £ ig Y NOAi MOLLUYKY, a NOTiM BUGEPITb
KoHdurypauus cuctembl (KoHoirypadis cuctemn).
MPUMITKA. $KLio Bino6pa3uTbcsa 3annUT HA BBEAEHHS NAPOss AAMiHICTpATopa a60 niaTBepo)keHHs, BBEAiTb
naponb a60 HaJANTe NiATBEPOXKEHHS.

2. Hasknagui 3aranbHi Bu6epiTb BUGIPKOBE 30BAHTMIKEHHS.

3. lNepenaitb Ha BKNAAKY ABTO3ABAHTAXKEHHA TA BMGEPITb BigkpuTh aucneTyep 3aBaaHb.

4,  BubepiTb eNeMEHTN ABTO3ABAHTAKEHHS, SIKi HE MOTPIGHO 3UBAHTAXKYBATW, i HATUCHITb 3ACTOCYBATHU.
MPUMITKA.  KLLO BUHMKAIOTb CYMHIBW LLIOAO €1EMEHTA, HE BUMUKANTE Oro.

5. Micns Bino6paXXeHHs 3anUTY HAOTUCHITb KHOMKY MNepe3aBaHTAXUTHK, LLOG6 NEPE3ABAHTAXUTI KOMITIOTED.

MPUMITKA. LLIo6 yBIMKHYTU 3anyCK NPOrpamu nig 4ac 3aBAHTAXKEHHS, NEPEe3UBAHTAXKTE KOMITIOTEP | BUKOHANTE Ui

nii B 3BOPOTHOMY MOPSIAKY.

BUMKHITb HEBAXNMBI rpadivHi MOXXIMBOCTI.

1 Bu6epiTb nikrorpamy Mouck (MoLyk) Ha naHeni 3aBAdHb, BBEAITb nporsonxuk (GaANoBuiA NPOBIAHUK) y Noni
noLuyKy, a noTiM Bu6epiTb MNpoBoaHuK (DaiinoBmii NpoBiaHWK).

2. KnauHitb npasoto kHonkoio Lewn MK i Bn6epiTb nyHKT BNnacTtmBocTi.

3. Bubepitb enemeHT [JOAATKOBI HACTPOWKN CUCTEMMW.
MPUMITKA.  9Kwwo Bino6pa3uTbCs 3anuT HA BBEAEHHS NAPONS aaMiHiICTpaTopa a6o NiATBEPAXEHHS, BBELITb
naposb a60 HOAANTE NiATBEPAXKEHHS.

4. Hasknagui JoaaTtkoBo y po3gini MNpoayKkTuBHICTL BU6epiTh MNapametpu.

5. Haeknaaui BisyanbHi e ekt B16epiTb HACTPOITM HO NPOAYKTUBHICTD, O NOTIM HATUCHITb KHOMKY OK.

OHOoBNEHHSs BukoHariTe 3a3HA4YeHyY HbKYe NPoLEaypy ANs OHOBNEHHS ApariBepad 6o Ans NoBepHEHHN 00 nonepeaHboi Bepcii

npariBepiB NPUCTPOIB  ApariBepa, SKLLIO HOBA BEPCist He BUPILLYE Npo6remy.

1. Bu6epiTb nikrorpamy Mouck (MoLwyk) Ha naHeni 3aBAaHb, BBEAITb nucneTdep yCcTpoicTs (QUcnetyep
NPUCTPOIB) y Noni MOLLYKY, a NOTiM BUGepiTh Jucneryep yeTponcTs ([ucnetyep NnpucTpois).

2. HatucHiTb CTpinky, Wo6 BiaKpUTM CMMCOK TUMiB NPUCTPOIB, SIKi NOTPIGHO OHOBUTM Y1 BIAKOTUTU, HANPUKIAA,
NPUCTPOI AN YATAHHS KOMNAKT-AnckKiB i DVD-aunckis.

3. [BiNi HOTUCHITb BiANOBIAHWI NYHKT, Hanpuknaa, HP DVD Writer 640b.
4. Bubepitb Bknagky Opavisep.
5. BuKkoHaTe ogHY 3 HaOBEOEHUX HYKYE filA.
° LLlo6 oHOBUTY ApaiiBep, KNAUHiTb OHOBUTY APAVBEP | AOTPUMYNTECH BKOSIBOK HO EKPAHI.

e  Lllo6 noBepHyTUCS O NONEpPeaHbOI BepCii ApariBepa, HATUCHITb KHOMNKY BigkoTUTK apaiBep i
NOTPUMYNTECH BKA3IBOK HO EKPAHI.
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Tabnuug 9-8 CMMNTOMM NPOrPAMHOroO 3a6e3ne4eHHs Td CNoco6M iX BUPILLEHHS (MPOOOBXEHHS)

CumnToM MoxnuBe BUpILLEHHS

BinHoBneHHs SAKLLO BUHUKIA NPOGEeMa, MPUYMHOIO AKOI MOXeE 6y TM IHCTANbOBAHE HA KOMMIOTEPI MPOrpamHe 306e3mneYeHHs,
cucTtemu Microsoft BUKOHQITE BiHOBMEHHS CUCTEM, LLIO6 NOBEPHYTU KOMM'IOTEP A0 NornepeaHboi KOHTPOMbHOI TOYKM BiHOBMNEHHS.
KOHTPOMbHI TOYKM BiGHOBNEHHA MOXXHA TAKOX BCTAHOBIIOBATY BPYUHY.

BAXK/IMBO. 3aBxav BUKOHYITE Npouenypy BiHOBAEHHS CUCTeMM nepen BUKOPUCTAHHSM NpoLeaypu BilHOBEHHS
cucTemu.

[onaTkoBy iHGOPMALLiio TA KPOKM AMB. Y NPOrpami «TexHn4eckas noaaepXxka» (OTpUMAHHS AOBIAKK).

= HaTucHiTb KHOMKY MycK, B1u6epiTb Bee npunoxerus (Bei nporpamvu) Ta Bigkpuiite nporpamMy TexHUYeckas
noafemKKa (OTpUMAaHHS A0BIOKK).

MoBsTopHe MepLu HbX BUOANUTY NPorpamy, NepexkoHanTecs, L0 3MOXETe NOBTOPHO ii BCTAHOBUTW. [epekoHaiTecs, Lo BOHA
BCTOHOB/EHHS [OOCTYMHA HA BUXiZHOMY [XXepeni, HaNPUKIagd, Ha ANCKAX a60 B IHTEpHETI.

NpoOrpamMHoro

306e3ne4YeHHs Ta MPUMITKA. [Oeski GyHKLUii MOXYTb 6yTM HEAOCTYMHI B CUCTEMAX, SIKi NOCTAYAOTbCS 6€3 onepauifiHoi cuctemm

apavisepie npuctpoie  Windows.

BigomocTi Ta iHCTPYKLi 3 BUOANEHHS NPOrpamm AMB. y Nnporpami «TexHuyeckas noaaepxka» (OTpUMAHHS A0BiaKK).

= HaTucHiTb KHOMKY MyckK, B1u6epiTb Bee npunoxerus (Bei nporpamvu) Ta BigkpuiATe nporpamMy TexHuueckas
noafepKKa (OTpUMAaHHS A0BIOKK).
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10

BukopuctaHHa HP PC Hardware
Diagnostics

3a pgonomoroto ytunitn HP PC Hardware Diagnostics MOXXHO AisHATUCS, Y NpALoe 061aAHAHHS
KOMIMT'I0TEPA HANEXHUM YnHOM. € Tpu Bepcii uiei ytunitn: HP PC Hardware Diagnostics Windows, HP
PC Hardware Diagnostics UEFI (Unified Extensible Firmware Interface) i pyHKuia Mikponporpamu, sika
HasumBaeTbcs Remote HP PC Hardware Diagnostics UEFI (niwe B aesikux npoayKTax).

Bukopuctanua HP PC Hardware Diagnostics Windows (nuwe B
AEeaKnx Mmonensax)

HP PC Hardware Diagnostics Windows — ue ytunita Ha 6a3i OC Windows, sika gae 3Mory 3anyckaTtu
OiarHOCTMYHY NepeBipKY, W06 BU3HAYMTM CTAH ANApATHOro 3a6e3neyvyeHHs Komm'ioTepa. 3acié npauioe B
onepadinHin cuctemi Windows i giarHoCcTye HENONAaKK ANAPATHOrO 306e3MeYeHHs.

AKwo Ha komm'toTepi He BcTaHosneHo HP PC Hardware Diagnostics Windows, cno4aTky Heo6xigHo
30BAHTAXKUTU TA BCTAHOBUTY Lien NpoayKT. LLo6 sasaHTaxxmuTn HP PC Hardware Diagnostics Windows,
amB. po3ain 3asaHTaxkeHHs HP PC Hardware Diagnostics Windows Ha CTOpiHLLi 47.

BukopucTtaHHs ineHTUgIiKauinHoro koay HecnpasHoOCTi o6naaHaHHA B HP PC
Hardware Diagnostics Windows

Konu HP PC Hardware Diagnostics Windows BusBnsie HeCnpaBHICTb, 419 YCYHEHHS AKOi HeobXiaHA
30MiHA YCTATKYBAHHS, FeHEPYETbCS 24-3HA4YHUI ineHTUdIKauinHui koa, [Ans iHTepaKTUBHOI NEPEBIPKN,
HANPUKNAA KNaBiaTypuy, MuLli 60 3BYKY Ta BiA€0, NOTPIGHO criepLuy BUKOHATY fii 3 YCYHEHHS
HECNPABHOCTEN, LWO6 OTPUMATK ineHTUDIKALINHWIA KOA.

® € KifIbKa BAPIAHTIB AiMA, Ki MOXXHAO BUKOHATY, OTPUMABLUM iBeHTUDIKALIMHWIA KOO, HECNPABHOCTI.

e HaTucHitb KHonKy [anee (Jani), wo6 BigkpuTn cTopiHKy Event Automation Service (EAS)
(Cny>k6a aBTomMaTU3aLi NoAil), e MOXXHA BHECTU BUMAAOK Y XXYPHAN.

e BiackaHynTte QR-koa 3a 4ONOMOroi0 MOGINbLHOIO NPUCTPOIO, WOG BiaKpuTu CTOPIHKY EAS, ae
MOXXHQO BHECTU BUMAAO0K Y XXYPHAN.

e [locTaBTe NpanopeLb NopyY i3 24-3HA4YHUM ideHTUCIKALINHAM KOAOM HECMPABHOCTI, LLIO6
CKOMilOBATM MOro N HOAICNATK B CNY>XOY NigTpUMKN.

Mepexin ao HP PC Hardware Diagnostics Windows

Micna iHcTanauii HP PC Hardware Diagnostics Windows nepeiTi o Lpboro 3acobty MoxxHa vYepes HP
Support Assistant a6o meHtio Nyck.

Mepexip no HP PC Hardware Diagnostics Windows 4yepes3 HP Support Assistant

46

LLlo6 nicng sctaHoBneHHs HP PC Hardware Diagnostics Windows nepeliti oo uboro 3acoby 4yepes HP
Support Assistant, BUkoHanTe nepenivyeHi Hk4e aii.
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BukoHainTe ogHy 3 HOBEAEHUX HYKYE Ail.

e Bwbepitb niktorpamy Mouck (MoLyk) Ha naHeni 3aBAdHb, BBEAiTb support Y MNosi NOWyKy, a
noTim Bn6epiTb nporpamy HP Support Assistant.

e BubepiTb NikTOrpamy 3i 3HAKOM MUTAHHA HA NAHESi 3aBAAHb.
Bnbepitb nporpamy MicnpasneHus n AMArHOCTUKA (BUnpaBneHHs Ta AiarHoCTuKa).

Bubepitb 3anycTuTb ANArHOCTUKY 060pyaoBaHUs (3anycK AiarHOCTUKM YCTATKYBAHHS), 0 MOTiM
BM6epiTb 3anycTuTb (3anyctutn).

Konwu BigKpMeTbCS BiKHO, BU6EPiTb HEOOXIAHMIA TN AiArHOCTUKM T AOTPUMYNTECH BKA3IBOK HA
EKPAaHi.

By NMPUMITKA.  LLI06 83ynuHWTY AiarHOCTUYHY nepesipKy, HaTUCHITbL Cancel (CkacysaTw).

Mepexin no HP PC Hardware Diagnostics Windows 4yepes meHio «[Tyck» (Iyck) (niwe B gesakmx

mMoaensx)

LLIo6 nicns iHcTanauii HP PC Hardware Diagnostics Windows nepeiTi 4o uboro 3acoby 4epe3 MeHIo
«[TyCK», BAKOHOIWTE NepeniyeHi Hkye fji.

HaTtucHiTb kHonKy INyck, a noTiMm BU6epiTb Bce nporpammel (Yci nporpamn).
Bu6epite HP PC Hardware Diagnostics Windows.

Konwu BigKpMeTbCS BiKHO, BU6EPITb HEOOXIAHWIA TN OiArHOCTUKM Ta AOTPUMYNTECH BKA3IBOK HA
EKpaHi.

B MPUAMITKA. LLo6 3ynuH1TK AiarHoCTMYHY nepesipky, HatucHiTb Cancel (CkacysaTtu).

3asaHTaXXeHHs HP PC Hardware Diagnostics Windows

IHCTpYKUii wono 3asaHTaxkeHHs HP PC Hardware Diagnostics Windows HOAAIOTbCS NLLIE QHIMIACbKOIO
MOBOIO. [1151 30BAHTAXKEHHS LibOro 3aC06Y Chif, BUKOPUCTOBYBATU KOMITIOTEP Nig kepyBaHHaM OC
Windows, OCKinbKu ong 3aBAHTAXXEHHSA AOCTYMHI nuwie Gpainm 3 po3LLNPEHHSAM EXe.

3aBaHTaxeHHs ocTaHHbOI Bepcii HP PC Hardware Diagnostics Windows i3 canTy komnadii HP

LLlo6 sasaHTaxkuTy HP PC Hardware Diagnostics Windows i3 cality komnaHii HP, BukoHamTe HaBeaeHi
HXX4Ye fii.

1.

MepenaiTb 3a nocunanHam hitp:/www.hp.com/go/techcenter/pcdiags. Binobpasntbcs ronosHa
ctopiHka HP PC Diagnostics.

Bu6epitb napameTp 3arpyauTtb HP Diagnostics Windows (3asaHTaxxut HP Diagnostics Windows),

anotim — Bepcito giarHocTnkn Windows Ha Komm'loTepi 60 USB-HOCIi.

3acib 30BAHTWXKYETLCS Y BUBPAHE MiCLE.

3asaHTaxeHH HP PC Hardware Diagnostics Windows i3 maraauHy Microsoft Store

HP PC Hardware Diagnostics Windows MoxxHa 3aBaHTaXuTu 3 Microsoft Store.

1

Bnbepitb nporpamy Microsoft Store Ha po6o4oMy cToni a6o HATUCHITb NikTorpamy Moumck (MoLuyk)
HQ nadeni 3aBAAaHb, d NOTiM BBefiTb Microsoft Store y NOMi NOLUYKY.

Mepexig no HP PC Hardware Diagnostics Windows yepesa meHto «ITyck» ([yck) (nvwe B oesiknx Mogensix)
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2. BeepitbHP PC Hardware Diagnostics Windows y noninowyky Microsoft Store.
3.  [HoTpumyiTecs BKA3IBOK HO EKPAHI.

30cCi6 30BAHTAXYETLCA Y BUBPAHE MicCLIE.

3asaHTakeHHs HP Hardware Diagnostics Windows i3 BUKOPUCTAOHHAM HA3BM a60 HOMepAa
npoaykTy (nuwe B oesKnx Moaensx)

HP PC Hardware Diagnostics Windows MOXXHO 3GBAHTAXXUTM 30 HO3BOIO 060 HOMEPOM MPOAYKTY.

Ef MPUMITKA. [0nga nesakux moaenei nporpamHe 3a6esneHeHHs HeobxiaHo 3aBaHTAXMTY Ha USB-Hocil
i3 BUKOPMCTAHHAM HO3BM 060 HOMEPA NPOAYKTY.

1. Mepehaitb 3a nocunaHHam hitp://www.hp.com/support.

2. HatucHitb 3arpyaka MO u gparisepos (3aBaHTaxkeHHs 13 11 apaneepis), BUGEPITb CBIll TUM
NMPOAYKTY, d NOTIM BKAXKITb iM'l TG HOMEP NPOAYKTY B NOAi MOLUYKY, L0 Bio6paxaTUMETbLCH HA
EKpPaHi.

3. Y poapaini QuarHoctuka ([diarHocTmka) BU6epiTb NyHKT 3arpy3nTb (3aBAHTAXXUTK), A NOTIM
OOTPUMYINTECS BKASIBOK HO EKPAHI, LLI06 BU6pATK MNOTPIGHY BEPCII0 TA 3ABAHTAXKUTU 3ACI6
piarHocTmkn Windows Ha komm'loTep a60 USB-Hocil.

3acib 3aBAHTAXKYETLCS Y BUGPAHE MicLe.

YctaHosneHHs HP PC Hardware Diagnostics Windows

LLlo6 yctaHosuTn HP PC Hardware Diagnostics Windows, BigkpuinTe nanky Ha komm'iotepi a6o USB-
HOCI, [0 IKOro 3ABAHTAXKEHO (AN i3 POILUMPEHHAM exXe, ABi4i HATUCHITb Ha Len ¢pain, a noTim
OOTPUMYINTECS BKA3IBOK HO EKPAHI.

Bukopuctanua HP PC Hardware Diagnostics UEFI

HP PC Hardware Diagnostics UEFI (eanHuii poswmpioBaHuii iHTepdeiic Mikponporpamm) oae aMory
30NycKaTV AIArHOCTUYHY NEPEBIPKY, 06 BUSHAYNTM CTAH ANAPATHOro 3a6e3ne4YeHHs KoMm'ioTepda.
3aci6 npauoe oKpemo Big onepauinHoi cuctemu, Wob6 Po3pisHATY HENONAAKM ANAPATHOrO
3a6e3neyeHHs, cnpuimHeHi npobnemamm 3 OC, i HeNONAAKN 3 KOMAOHEHTAMM NPOrPAMHOIrO
306€e3ne4eHHs.

B NMPUMITKA. [1ns neskux KOMIMIOTepiB: OCKINbKM AN 3aBAHTMKEHHA AOCTYNHI nvLie dainnm 3
PO3LUNPEHHSM .eXe, 06 3aBAHTMKUTY Ta CTBOPUTU cepenosuLLe nigTpumkn HP UEFI HeobxigHO
BUKOPUCTOBYBATU KOoMM'loTep nig kepyBaHHsAM OC Windows i dnew-nam'ate USB. [logaTkoBy
iHbopmauiio amB. y po3aini 3asaHTaxxeHHsa HP PC Hardware Diagnostics UEFI Ha USB-HOCi HO CTOPIHLL
50.

AKWwo Ha koMm'loTepi He BaaeTbes 3aBaHTAXuT OC Windows, 3anycTite HP PC Hardware Diagnostics
UEFI gng giarHOCTMKM HENONAAOK O6NAAAHAHHS.

BukopucTtaHHs ineHTUgIKaUinHoro koay HecnpasHOCTi o6naaHaHHA B HP PC
Hardware Diagnostics UEFI

Konn HP PC Hardware Diagnostics UEFI BusiBnsie HeCnpaBHICTb, ANs YCYHEHHS SKOi HE0bXiaHa 3aMiHa
YCTATKYBAHHS, FEHEPYETLCA 24-3HAYHUN ineHTUdIKAUnHUN KoA,

LLlo6 oTpMMaTM 4ONOMOrY Y BUPILLEHHI NPOo6nemMu, BAKOHANTE HABEAEHI HVhKYe fii.
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Bubepitb CBazaTtbes ¢ HP (38'a3aTtucs 3 komnaxieto HP), npuiimiTe yMOBU KOH®IAEHLIAHOCTI

HP Ta BigcKaHynTe ineHTMdikauinHnin kog HeCNPABHOCTI, LLO 3'ABUTbCSA HA HACTYNHOMY €KPaHi,
30 A0NOMOrol MOGINbHOro NPUCTPOI0. 3'9BUTLCA CTOPIHKA CEPBICHOMO LEHTPY Ta NigTPUMKN
kopucTyBauiB HP. lNMons ineHTUdikauiiHoro Kogy HeCNpPABHOCTI 1 HOMEPA NPOAYKTY 3AMNOBHATLCS
CABTOMATUYHO. [IOTPUMYIATECS BKA3IBOK HO EKPAHI.

3BEpHITbCSA A0 CNYXX6M NigTPUMKM Ta HOAANTE iAEHTUGIKAUINHWI KOg, HECNPABHOCTI.

3anyck HP PC Hardware Diagnostics UEFI

LLlo6 sanycTtutn HP PC Hardware Diagnostics UEFI, BukoHanTe HaBeaeHi Hyk4ye aii.

1

2.

VYBIMKHITb 060 NEpPe3aBAHTAXKTE KOMIMTIOTEP, A MNOTIM LUBUAKO HOTUCHITb KNABILLY €SC.
HaTucHiTb Knasiluy 2.
Cuctema BIOS BMKOHAOE NMoLyK 3aC06iB AiarHOCTUKM B TPbOX MiCLIIX Y BKO3AHOMY HDKYE MOPSAKY.

a. NMipknoyennin USB-Hocin

B MNMPUMITKA. BigomocrTi wono sasaHTakeHHs HP PC Hardware Diagnostics UEFI Ha USB-
HOCIN amB. y po3aini 3aBaHTaxeHHs ocTaHHbOI Bepcii HP PC Hardware Diagnostics UEFI Ha
cTopiHUi 50.

6. JKopcTKuin gruck
B. BIOS

Konw BigKpMeETbCS BIKHO AiarHOCTUKKW, BUGEPITb HEOBXiAHMIA TN AiArHOCTUKK Ta JOTPUMYIATECS
BKQA3iBOK HA EKPAHi.

3anyck HP PC Hardware Diagnostics UEFI 3a gonomoroio nporpaMmHoro
3a6e3ne4yeHHda HP Hotkey Support (nuiie B peskux mogensx)

Y ubomy po3sgini onncawo, sk aanyctutu HP PC Hardware Diagnostics UEFI 3a gonomoroio nporpamHoro
3a6e3neyeHHs HP Hotkey Support.

MPUMITKA. LWo6 otpumaTtin goctyn o HP PC Hardware Diagnostics UEFI i3 nporpamu HP System
Information, NOTPiIGHO BUMKHYTU LUBMOKE 3ABAHTAXEHHSI.

LLlo6 BUMKHYTU LUBUOKE 3ABAHTAXKEHHS, BUKOHANTE TAKI Aji:

1.

VYBIMKHITb 060 Nepe3aBAHTAXKTE KOMITIOTEP, a KONK BinobpaauTtbes norotun HP, HATUCHITb KNasiwwy
10, wo6 yeinTn go ytunitn Computer Setup (HanawTyBaHHSA KOMM'loTepa).

Bubepitb Advanced (JooatkoBo), a noTim — Boot Options (MapameTpy 3aBAHTWKEHHS).
Ouwucrtsre Fast Boot (LLiB1ake 3aBAHTKEHHS).

Bubepitb nyHKT Save Changes and Exit (36epertu amiHu Ta BUnTK), @ NOTIM HOTUCHITb KHOMKY Yes
(Tak).

LLlo6 sanycTtutn HP PC Hardware Diagnostics UEFI 3a gonomoroto nporpamMHoro 3a6esneyeHHs HP
Hotkey Support, BUKOHQNTE HOBEAEHI HKYE fii.

1.

Y meHio MNMycek Bigkpuiite nporpamy HP System Information Application a6o HaTuCHITL fnt+esc.

3anyck HP PC Hardware Diagnostics UEFI
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2. Haekpani HP System Information Bu6epiTb Run System Diagnostics (BukoHaTu giarHocTnky
cucTtemm), HaTucHITh Yes (Tak), wo6 3anycTuTu nporpamy, i Bu6epitb Restart (Mepesanyck), wo6
nepesanycTuTu KoMM'Tep.

i BAXIMBO. LWo6 3ano6irtu BTpaTi AAHWX, NEPLL HiXX Mepe3anycTuTy KOMITIoTep, 36epexiTb 3MiHN B
YCiX BiIKPUTUX NPOrpamax.

B MPUMITKA. [icna nepesanycky komm'ioTep Biakpue nporpamy HP PC Hardware Diagnostics UEFI.
BuKoHaliTe NepeBipKy ANns YyCYHEHHSI HECMPABHOCTEN.

3asaHTaXkeHHs HP PC Hardware Diagnostics UEFI Ha USB-Hoci

MoxnueicTb 3aBaHTaxeHHst HP PC Hardware Diagnostics UEFI Ha USB-HOCII MOXe BUSBUTUCS
KOPUCHOIO B HOBEAEHUX Oani BUNAOKAX.

e Y nonepeaHbo iHcTanboBaHomy 06pasi Hemae HP PC Hardware Diagnostics UEFI.
e BigcyTtHictb HP PC Hardware Diagnostics UEFI B posgini HP Tool.

e [lowkomkeHHs XXOPCTKOro gcka.

B MPUMITKA.  IHcTpyKuii wono sasaHTaxeHHs HP PC Hardware Diagnostics UEFI HagaioTbes nuiie
QHMINCbKOIO MOBOIO. [1719 30BAHTAXKEHHS TA CTBOPEHHS cepenosuwa nigTpmmkn HP UEFI cnig,
BUKOPUCTOBYBATU KOMM'IOTEP Nig kepyBaHHAM OC Windows, ocKinbKkn ons 3aBAHTAKEHHS AOCTYIHI
nnwe Gannm 3 po3LNMPEHHSM exe.

3asaHTMxeHHs ocTaHHbOI Bepcii HP PC Hardware Diagnostics UEFI

LLlo6 saBaHTaxkuTn ocTaHHIo Bepcito HP PC Hardware Diagnostics UEFI Ha USB-Hoci, BUKoHanTe
HaBegeHi goani aii.

1. TMepenpgitb 3a nocunanHam http://www.hp.com/go/techcenter/pcdiags. BinobpasnTbcsa ronoBHa
ctopiHka HP PC Diagnostics.

2. Bubepitb nyHkT Download HP Diagnostics UEFI (3aBaHTaxkmuTu HP Diagnostics UEFI) i HOTUCHITL
Run (3anyctutn).

3asaHTxeHHs1 HP PC Hardware Diagnostics UEFI 3 BUkopucTaHHAIM HO3BM 060 HOMepa
npoaykTy (nuwe B aesknx moaensx)

HP PC Hardware Diagnostics UEFI Mo)xHa 3aBaHTAXXUTK Ha USB-HOCIn 30 HA3BOIO 60 HOMEPOM
npoanykKTy (NuLLIEe B AEAKMUX MOAENSIX).

Er MNMPUMITKA. [0ns peskux moaenei nporpamHe 3a6esneHeHHs HeobxigHo 3aBaHTAXMTW Ha USB-HoCil
i3 BUKOPUCTAHHSAM HO3BU 060 HOMEPA NPOAYKTY.

1. TNepenpaitb 3a nocnnaHHam http://www.hp.com/support.

2. BBeqiTb HO3BY TA HOMEP NPOAYKTY, BUGEPITh MOAE b KOMITIOTEPA i ONepaLiiHy CUCTeMy.

3. Y poagini QuarHocTuka ([diarHoCTMKa) AOTPUMYIATECS BKO3IBOK HO €KPAHI, LL06 BUGpATU 1
30BAHTOXXUTU BEPCito 3acoby aiarHocTukm UEFI, aka nigxoonTb ang BKO3AHOI Moaeri kKomm'ioTepa.
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BukopuctaHHsa HanawTyBaHb Remote HP PC Hardware
Diagnostics UEFI (nuwwe B aeskux mogensx)

Remote HP PC Hardware Diagnostics UEFI — ue ¢yHkuia mikponporpamm (BIOS), ska 3asaHTaxkye HP PC
Hardware Diagnostics UEFI Ha komn'loTep. [icns uboro 3a ii A0NoOMOroo MoXHaA 3anyCKaTy A4idrHOCTUKY
KOMITIOTEPA 1 30BAHTAXKYBATY OTPMMAHI pe3ynsraTii Ha NonepeaHbo HANALTOBAHWUI CepBep.

LLlo6 oTpumaTn gogaTtkosi BigomocTi npo Remote HP PC Hardware Diagnostics UEFI, nepeligits Ha
Be6-CTOPIHKY http://www.hp.com/go/techcenter/pcdiags i HaTucHiITb MoppobHee (JeTanbHilue).

3aBaHTaXkeHHs Remote HP PC Hardware Diagnostics UEFI

3aci6é Remote HP PC Hardware Diagnostics UEFI Takoxx goctynHum y Burnaai danny SoftPaq, akui
MOXXHO 3ABAHTAXXMUTU HO CEPBEP.

3aBaHTAXXeHHA ocTaHHbOI Bepcii Remote HP PC Hardware Diagnostics UEFI
OcTtaHHio Bepcito Remote HP PC Hardware Diagnostics UEFI mo)xHa 3aBaHTaxxmnTu Ha USB-HocI.

1. TMepengitb 3a nocunanHsam http://www.hp.com/go/techcenter/pcdiags. BinobpasnTtbcs ronoBHa
ctopiHka HP PC Diagnostics.

2. Bubepitb nyHKT 3arpy3anTb Remote Diagnostics (3aBaHTaxmnTy 3acCi6 BigaaneHoi AiarHoCTUKNY) i
HATUCHITb 3anycTUTb (3anycTuTu).

3aBaHTaxkeHH Remote HP PC Hardware Diagnostics UEFI 3 BUKOpUCTAHHAM HA3BY 60
HOMepdad NPoAyKTY

Remote HP PC Hardware Diagnostics UEFI MOXXHO 30BAHTAXKUTM 30 HO3BOO 060 HOMEPOM MPOAYKTY.

B MMPUMITKA. [Ons pneskux moaenei nporpamHe 3a6e3neHeHHs HeooXifHO 3aBAHTAXNTY 3
BUKOPUCTAHHSIM HO3BM 060 HOMepPa NPOayKTY.

1. Tepenhaitb 3a nocunaHHam http://www.hp.com/support.

2. HatucHitb Software and Drivers (3aBaHTaxkeHHs 13 11 gpariBepis), BUGEPITb CBilA TUM NPOAYKTY, d
MOTIM BKQXKITb iM'l T HOMEP NPOAYKTY B NOMi NOLUYKY, WO Bigo6pmKATUMETLCA HA EKPAHI, BU6EPITb
CBOI0 MOAENb KOMM'I0TEPQ, A NOTIM — ONepPaLiiHy CUCTEMY.

3. Y poapaini QuarHoctuka ([diarHoCTMKa) 0OTPUMYNTECS BKA3IBOK HA EKPAHi, LLO6 BU6pATH 1
30BAHTAXKNTK Bepcilo npoaykTy Remote UEFI.

HanawTysaHHsa napamMeTpis Remote HP PC Hardware Diagnostics UEFI

3a ponomorolo napameTtpa Remote HP PC Hardware Diagnostics B ytuniti Computer Setup (BIOS)
MOXHQO BUKOHYBATW HOBEOEHI H/XKYE HONALLTYBAHHS.

e  YCTAHOBMIOBATY PO3KNAL AN 3AMYCKY ABTOMATUYHOI AiArHOCTUKW. MporpamMy AiarHOCTUKM TAKOX
MOXXHO 3aMnyCTUTK 6e3nocepenHbo B iHTEPAKTMBHOMY PeXuMi, BU6paBLuM NyHKT Execute Remote HP
PC Hardware Diagnostics UEFI (BukoHaHHa Remote HP PC Hardware Diagnostics UEFI).

e YKO3yBATW PO3TALLYBOHHSA AN 30BAHTAMKEHHS 3aC06iB aiarHocTuK. Lisa dyHKuia Hogae gocTyn ao
3aco6iB i3 Be6-canty HP a6o cepsepaq, Wo 3a3aanerigb HaNnawToOBAHO ANst BUKOPUCTAHHS. [1ns
30NyCKY ANCTAHLINHOI AiArHOCTUKM HA LIbOMY KOMITIOTEPi HE NOTPiGHE 3BNYAIHE NOKANbHE CXOBULLE
(Hanpuknag, >opCTKMin guck Yn dnew-namats USB).
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e  Br3HOYATY PO3TALLYBAHHSA 419 36EPEXEHHs PE3yNbTaTiB nepesipKiu. TAKOX MOXXHA BCTAOHOBUTU iM'A
KOPUCTYBAYA Td NAPOTb, IKi BUKOPUCTOBYBATUMYThCH 19 SOBAHTOMXKEHHS.

e BigobpaxaTtun iHpopMaLiio NPO CTAH BUKOHAHHS AiarHOCTUKK, AKY 6yno 3anyLweHo paHille.

LLlo6 HanawTyBaTh napameTpn Remote HP PC Hardware Diagnostics UEFI, BukoHaTe HaOBeAeHi Hux4e
nii.

1. VYBIMKHITb 060 NEePE3ABAHTAXKTE KOMM'IOTEP, A KONU Binobpa3nTbea norotun HP, HATUCHITb Knasily
10, wo6 yeinTn o ytunitn Computer Setup (HanawTyBaHHS KOMM'loTepa).

2. Bubepitb nyHKT Advanced (JoaaTkoBo), a noTim — Settings (MapameTtpn).
3.  3pob6iTb NOTPIOHI HONALITYBAHHS.

4. Bwubepitb Main (fTonosHa), a notim Save Changes and Exit (36epertu 3amiHu Ta BUINTK), LLIOG6 36epertn
NAapamMeTpu.

3MiHK 6yae 30CTOCOBAHO MNicNs NePe3aBAHTAXXEHHSA KOMITIOTEPA.
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11 Pe3epBHe KOMiloBAHHSA TA BiAHOBNEHHSA

CTBOPIOBATY pPe3epPBHI KonNii AAHNX, KOHTPOMbHI TOYKM BiHOBMEHHS], BAKOHYBATW CKMAAHHS KOMM'IOTEPA,
CTBOPIOBATW HOCIi AN BiGHOBNEHHS a60 6e3nocepenHbo BiAHOBMIOBATU CUCTEMY 0 30BOACHKOr0 CTAHY
MOXKHa 3a gonomoroto 3acobie Windows a6o nporpamHoro 3aéeaneyeHHs HP. Lli ctangapTHi npouenypuv
[OOMOMOXXYTb LLBUALLIE MOBEPHYTU KOMM'IOTEP A0 PO6GOYOro CTaHY.

i BAXIMBO. $Kwo B/ 36MpAETECS PO3NOYATY NPOLIEAYPY BiGHOBNEHHS AAHWX, MAWTE HA YBASI, LLO
AKYMYASTOP NNAHWETAa Mae 6yTr 3apsaXeHo WoHarmeHLwe Ha 70%.

[z BAXIIMBO. $KLio y Bac NNaHLLET 3i 3HIMHOIO KNABIATYPOIO, NEPLL H>XX BUKOHYBATU 6yab-aKi Aii 3
BiAHOBNEHHS, MiOKNIOYiTb NNAHLLET 00 KNABIATYPHOI 6a3n.

Pe3epBHe KoniloBaHHSA iHPOpPMALlii T CTBOPEHHS HOCIA AN
BiQHOBNEHHA

Lli cnoco6u CTBOPEHHS HOCIA ANA BiGHOBIEHHS CUCTEMU TA PE3EPBHUX KOMi AOCTYMHI nvLle O AesaKnx
Mogenen.

BukopucTtaHHa 3aco6iB Windows ans CTBOPEHHS! pe3epBHUX KOMii

Komnais HP pekomeHaye CTBOPUTU pe3epBHY KOoMilo AaHMX OApa3y MiCNsA NOYATKOBOro HANALITYBAHHS.
Lle MOXHQ 3po6UTY 30 AOMOMOTOI0 NIOKANBHOIO 30c06Y pe3epBHOro KonitoBaHHA Windows i 30BHILLIHbOro
Hakonuyysaya USB, a TAKOX Y OHNAMH-IHCTPYMEHTAX.

i BAXIIMBO. CTBOpeHHs pe3epBHIX KoMili 0co6ucToi iHpopmallii MoXvBe nuile 3a J0NOMOoroio
3aco6iB Windows. PerynsipHo BUKOHyIATE NIAHOBE pe3epBHE KOMilOBAHHS, LLIO6 YHUKHYTU BTPATY
iHbopmaLlii.

B MPUMITKA. $Kuio o6ear BilbHOro Micus Ha Komm'ioTepi cTaHoBUTb 32 B a60 meHLue, 3a
3aMoBYYBAHHAM Microsoft® System Restore 6yne BUMKHEHO.

CTBOpeHHs Hocis ans BigHoBNeHHs 3a gonomoroio HP Cloud Recovery Download
Tool (nuwe B gesiknx moaensix)

Bu moxeTe BukopuctoryeaTu nporpamy HP Cloud Recovery Download Tool, o6 cTBopioBaTy HOCIi ang
BigHoBNeHHs HP Ha 3aBaHTaKyBanbHiN dnew-nam'aTti USB.

LLlo6 pisHaTucs binbLue:

= [lepengitb 3a nocunaHHam http:/www.hp.com, y paaky nowwyky eeeaitb HP Cloud Recovery Ta
BMOGEPITb NOTPIGHUI TN KOMM'IOTEPA.

Er MPUMITKA. $IKiio BOM He BAANOCA CAMOCTIHO CTBOPUTY HOCIi AN1S BIJHOBNIEHHS, 3BEPHITLCSA A0
CNy>X6u NigTPUMKK, LWO6 NpuabdaTN ANCKN BiAHOBMEHHS. [lepenaiTe Ha BEO-CANT
http://www.hp.com/support, BU6epiTb KpaiHy a60 perioH i AOTPUMYNTECHA BKA3IBOK HO EKPAHI.

[z BAXIIMBO. KomnaHisa HP pekoMeHaye 0OTPMMYBATUCS IHCTPYKLUINM Y po3aini BigHOBNEHHs Ta MeToau
BiJHOB/IEHHS HA CTOPIHLI 54, W06 BiAHOBUTY KOMITIOTEP, NEPLL HiXX 3OMOBNATU TA BUKOPUCTOBYBATU
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amckm BigHoBneHHs HP. 3a oonomoroio 0OCTaHHLOI pe3epBHOI KOMii KOMM'IoTEP MOXXHA MOBEPHYTU A0
pPO6040ro CTAHY LLBMALLIE, HiXK i3 guckamim ans BigHoBneHHs HP. [icnsa BigHOBNEHHS CUCTEMU MOXE
3HOQO6UTUCS 6AraTo Yacy, LLOo6 NOBTOPHO BCTAHOBUTY BCE NPOrpaMHe 3a6e3neveHHs onepauiiHoi
CUCTEMN, KM B/ KOPUCTYBANKUCS NiCNS NOKYMKW.

BinHOBNEHHS T NOBEPHEHHSA CUCTEMU

FAKLLIO KOMITIOTEP HE 3ABAHTAXKYETHCS, BAOM AOCTYIMHI KiNlbKO CUCTEMHUX | NO3ACUCTEMHUX 3ACO6IB, AKi
aornomoxyTb BigHoBuTM Windows.

KomnaHis HP pekomeHaye cnpo6yBATH BiAHOBUTY CUCTEMY 30 AOMNOMOIOI0 iIHCTPYKLIi Yy po3aini
BigHOBNEHHA TO METOAM BiGHOBNEHHSA HA CTOPIHLLI 54.

CTBOPEHHS KOHTPOJbHOI TOYKM BiAHOBIEHHS CUCTEMM

OyHKUie BigHOBNEHHS cuctemun gocTtynHa y Windows. CneuianbHe NporpaMHe 3a6e3ne4YeHHst MOXe
CABTOMOTWYHO 060 BPYYHY CTBOPIOBATM KOHTPOSbHI TOYKU BiGHOBMNEHHS (060 3HIMKM) i3 CUCTEMHUMM
dannamm Ta napameTpamuy, Wo 6ynn Ha KOMMI0TEPI B NEBHUIN MOMEHT.

DYHKLiA BiTHOBNEHHS CUCTEMM NOBEPTAE KOMIM'IOTEP A0 CTAHY, Y IKOMY BiH Nepe6yBaB Y MOMEHT, KOMNn
BV CTBOPWIM KOHTPO/bHY TOYKY BiJHOBNEHHS. BiqHOBNEHHS He BNIMBAE HA NEPCOHANbHI annu Ta
OOKYMEHTMW.

BigpHOBNEeHHs1 TO MeToau BigHOBNEHHS

CnoyaTKy cnpobyinTe nepLumin Mmetop, lNepexoabre 00 HACTYMHOIO, NULLE AKLLO HE CNPALI0E NEPLUNIA.
1. BanycTiTb Microsoft System Restore.

2. BurKoHaITe CKMAAHHS HANALITYBAHb KOMM'IOTEPA.

B MNPUMITKA. [1ns nocninoBHOro BUKOHAHHA KOMaHL, YnanuTbk Bee (BuoanuTy Bee) i MonHocTbio
QUUCTUTb ANCK ([TOBHICTIO OYMCTUTU OUCK) MOXKE 3HAO0OUTUCSH KiNbKaA FOAMH, NICNsA YOro HA BALLOMY
KOMM'loTepi He 3anMwnTbes iHpopmadii. Lie HanbesneyHiwmii cnocié CKMHY T HANAWTYBAHHS
KOMITIOTEPA, NepLU HiXX yTUNi3yBaTu 1Aoro.

3. BigHoBITb cucTEMY 30 gONOMOrolo Hocist Ans BigHoBneHHs HP. [loaaTkosy iHdopmaLiio AnB. y
po3aini BigHOBNEHHS 3a ONOMOro Hocis Ans BigHoBMeHHS HP Ha cTopiHLi 54.

[lonaTkoBy iHbOpMAaLiio NPo NepLui ABa cnocobu amB. y Nporpami « TexHU4ecKas NoaaepxKa»
(OTpuMaHHA ooBigKw).

= HaTucHiTb KHOrMKY INMyck, Bu6epiTh Bece npunoxeHus (Yci nporpamu), oani — TexHuyeckas nogaepxka
(OTpMMaHHSA OOBIAKW),  NOTIM BBEAITb 3ABAAHHS, IKE NOTPIOHO BUKOHATH.

Er MPUMITKA. [Ons poctyny Ao nporpamm «TexHu4eckas nopaepxka» (OTpUMaHHS A0BIAKM) HeobxiaHe
NiaKMoYeHHS A0 IHTEepHETY.

BinpHoBneHHs 3a gonomoroio Hocia ans BigHoBneHHAa HP

Hocin ans BigHoBneHHs HP MoXXHa BUKOpMCTOBYBATHW, LIO6 NOBEPHYTU ONEPALLiHY CUCTEMY 1
ApariBepy, iIHCTAbOBAHI HA 3aBoAi. Ha aesiknx npoayKTax HOCI Ans BigHOBNEHHS MO)XHA CTBOPUTU HA
30BAHTOKYBANbHIN dnew-nam'ati USB 3a gonomoroio HP Cloud Recovery Download Tool.
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JoknagHiwi BigoMoCTi amB. y po3aini CTBoOpeHH:A HoCciga ANnd BigHOBeHHd 3a gornomoroto HP Cloud
Recovery Download Tool (nuiue B Aesakux Moaensix) Ha cTopiHLui 53.

MPUMITKA. 4KLi0 BOM He BAAOCS CAMOCTINHO CTBOPUTM HOCI N9 BiAHOBNEHHS, 3BEPHITLCS A0
CNy>X6u NigTPUMKK, LWO6 NpuabaTN ANCKN BiAHOBMEHHS. [lepenaiTe Ha BEO-CANT
http://www.hp.com/support, Bu6epitb KpaiHy a60 PErioH i HOTPUMYMNTECS BKA3IBOK HA EKPAHI.

[N BiHOBNEHHSA CUCTEMMU:

= BcTtaeTe Hoci ans BigHoBNeHHs HP Ta nepe3aBaHTaXXTe KoMM'loTep.

MPUMITKA. KomnaHisa HP pekomeHaye 0OTpUMYBATUCS iHCTPYKLIN Yy po3aini BioHoBNeHHA Ta meToaun
BiIHOB/IEHHS HO CTOPIHLLi 54, W06 BiAHOBUTY KOMM'IOTEP, NEPLU HiXXK 3AMOBNATY TA BUKOPUCTOBYBATY
amckm BigHoBneHHs HP. 3a oonomMoroio 0CTaHHLOI pe3epBHOI KonMii KOMITIOTEP MOXXHA MOBEPHYTU 10
pPO60OYOIro CTAHY LBMALLE, HiX i3 anckamm ans BigHoBneHHs HP. MNicnsa BigHOBNEHHA cMcTeEMM MOXKE
3HOOO6UTMCA 6AraTo Yacy, o6 NOBTOPHO BCTOHOBUTW BCE NMPOrpaMHe 3a6€e3ne4eHHs onepauinHoi
CUCTEMN, AKUM B KOPUCTYBANUCS NiCNS NOKYMKW.

3MiHa NOpAAKY 3ABAHTAXXEHHSA KOMIMIOTEpd

FKLLIO KOMITIOTEP HE NEPE3ABAHTAXKYETLCH 30 AONOMOIOI0 HOCIA ANs BigHOBMAEHHS HP, MOXXHA 3MiHUTY
MOPSAOK MOro 3aBAHTAXKEHHS, TOGTO NOPSAOK NPUCTPOIB, 3a3HadYeHun y BIOS, 0o skoro 3BeptaeTbes
KOMM'IOTEP ANs OTPMMAHHS iHdopMaLii Ipo 3anycK. 3ane)xHo Bif PO3TALLYBAHHS HOCIS ANS BigHOBMEHHS
HP MO)XHO BUOPATU NPUCTPIN ANs1 YATAHHS ONTUYHUX AMUCKIB 60 npucTtpin USB.

BAXJTMBO. 9Kuwio y Bac NNAHLIET 3i 3HIMHOIO KNABIATYPOIO, NEPLL HiXK BUKOHYBATW HABEOEHI HUXKYE fii,
nigKNoYiTh MOro Ao KNasiaTypHoi 6a3un.

LLo6 3MiHUTK NOpSAOK 3ABAHTAXKEHHS, BUKOHAWMTE HABEAEHI HVXKYE fji.
1. BctaBTe Hocin ang BigHoBneHHs HP.
2. Bigkpuinte meHio 3anycky cuctemm.

e VYBiIMKHITb 060 NEPE3ABAHTAXKTE KOMM'IOTEP YK NNAHLLET i3 NiAKTIOYEHOIO KNABIATYpPOIO,
HATUCHITB i BIANYCTITb KNABILLY €SC, MiCMs YOoro HATUCHITb Knaeiwy f9, Wwo6 BinobpasnTtin
NnapamMeTpu 3OBAHTAXKEHHSI.

e $KWO B NAAHLLETA HEMAE KMABIATYPW, YBIMKHITb 060 NEpe3aBAHTAXKTE MAAHLUET, LUBUOKO
HATUCHITb TA YTPUMYINTE KHOMKY 36iNbLLIEHHS NYYHOCTI, a NOTiM BM6epiTh f9.

-a60-

YBIMKHITb 060 Nepe3aBAHTMXKTE MAAHLLET, LUBUAKO HOTUCHITb KHOMKY 3MEHLLEHHS MYYHOCTI 1
yTpumyiTe ii, a noTim BUbepiTh f9.

3. BubepiTb NpUCTPIl AN YATAHHS ONTUYHUX ANCKIB 60 NpucTpii USB 3anexHo Big Toro, 3 4oro
NMOTPIGHO 3AINCHIOBATY 3ABAHTAXKEHHS, | AOTPUMYNTECS BKAIIBOK HA EKPAHI.

BukopuctanHa HP Sure Recover (nuwwe B aeskux npuctposx)

B anapaTtHe Ta nporpamHe 3a6e3neyeHHs Oeskmnx Mmogenen komn'iotepis B6yaoBaHo TexHonorito HP Sure
Recover aonsa BigHOBNEHHs onepadinHoi cuctemn. HP Sure Recover moxxe NoBHICTIO BiaHOBUTN 06pa3 OC
Big HP 6e3 0oaaTkoBOro NporpamMHoOro 3a6esneyeHHs.

3a ponomoroto HP Sure Recover agMiHicTpaTop ab60 KOPUCTYBAY MOXE BigHOBUTU CUCTEMY T
BCTAHOBUTWU:

3MiHa NOPSAAKY 3ABAHTAXXEHHS KOMMTIOTEPA
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e HAMHOBILWY Bepcilo onepawinHoi cuctemu;
e [panBepu NPUCTPOIB AN NeBHoI Nnatdopmu;
e MporpamHe 3a6e3nevyeHHs (KO BUKOPUCTOBYETbCS KOPUCTYBALIbKNI 06pa3).

AKTyanbHy gokymeHTadito wopno HP Sure Recover amB. Ha Be6-canTi http://www.hp.com/support.
[oTpumyinTecs BKA3iBOK HA eKPaHi, 06 3HANTU CBil NPOAYKT i OKYMEHTALLiI0 ANS HbOrO.
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Po604i XapaKTEPUCTUKA

Bumorn oo enekTprnyHux NapamMeTpiB AMB. HA BiANOBIAHOMY SPNVKY, PO3MILLEHOMY HO 3AaHIM naHeni

KoMM'loTEpPAQ.

Tabnuus 121 Po604i XapaKkTepucTuKn

XapakTepucTuka

MeTpuuHi

CLUA

Po6oya Temnepartypa

Bin 5°C no 35°C

Bin 41°F po 95°F

TemnepaTypa 36epiraHHs

Bin-20°C po 60°C

Bin -22°F no 149°F

Po6ou4a Bonorictb Bin 15% no 80% npu 26°C Bin 15% 0o 80% npu 78°F
Po6o4a BucoTa Haa piBHEM MOpPS Bin 0 1o 2000 m Bin O no 6561 ¢yTiB
BricoTa 36epiraHHs Hag, piBHEM MOPSI Bin 0 oo 4572m Big 0 0o 15 000 dyTis
[ama-kopekuisa (nuwe B aeskux mogensx) 22 22

Po6o4i xapakTepucTumkn
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13 EneKTpoCcTaTU4HUM po3psana

EnekTpocTatnyHui po3psaa — e BUBINbHEHHS CTATUYHOI €NTEKTPUYHOI eHeprii Nig, YaC KOHTAKTY ABOX
06'EKTIB, HONPUKNAA YPAXKEHHS, IKE MOXXHA OTPUMATN, ify4M NO KUANMY 1 Y3SBLUMCH 30 METANEBY ABEPHY

PY4KY.

Pospsaa ctatruyHOro cTpymy Big nanbLiB 60 iHWMX €eNEKTPOCTATUYHNX NPOBIAHUKIB MOXE NOLUKOANTMN
€NeKTPOHHI KOMMOHEHTMW.

[z BAXIIMBO. LLo6 3MEHLLINTY PUMK MOLLKOAYKEHHS KOMITIOTEPQ, MPUCTPOIO A5 YATAHHS ANCKIB 060
BTPATU OAHUX, NEPErNAHLTE HABEAEHI HMXXYEe 3ACTEPEXEHHS.

e $IKLLIO B IHCTPYKLUiSX i3 BUAANEHHS Y/ BCTAOHOBNEHHSI BKA3AHO BiAKIOYUTU KOMITIOTEP Bia oykepena
CTPYMY, CMOYATKY NEPEKOHANTECH, LU0 Oro HANEXHO 3a3eMIEHO.

e [10 BCTOHOBMEHHSA TPUMANTE KOMMOHEHTU B CNELLiaNbHUX KOHTEMHEPAX, L0 3UXMLLAIOTb Bif,
€NeKTPOCTATUYHOIO POo3psay.

e VYHUMKaWTE AOTUKY A0 KOHTOKTIB, APOTIB i MIKpOCxeM. AKOMOra MeHLle TOPKANTECH eNEKTPOHHUX
KOMIMOHEHTIB.

e BukopucTtoByiiTe HEHAOMArHIYEHI iIHCTPYMEHTM.

e [lepL H>X pOo3MoYaTY POBOTY 3 KOMMNOHEHTAMMU, 3HIMITb CTATUYHWIA 3aPSA, TOPKHYBLUUCH
HedapbOBAHOI METANEBOI NOBEPXHI.

e BuiHATIi KOMNOHEHTN 36€epiranTe B KOHTEMHEPAX, 3AXULLIEHUX BiO, €NEKTPOCTATUKMN.
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CneuianbHi MOXXJIMBOCTI

MeTa komnaHii HP — po3po6nsiTy, BUroTOBASATM TA NPOAABATY NPOAYKTW, MOCNYr N iHGOPMALlo, SIKUMK
3MOXE CKOPUCTATUCS ByOb-XTO, HE3ANEXHO Bif MiCLSI PO3TALLYBAHHS, IK OKPEMO, TAK i B CKNAAi
BiAMOBIAHMX crieuianbHUX 3acobis (MPUCTPOIB 60 NPOrpPaAmM) CTOPOHHIX PO3POBHUKIB.

HP Ta cneudianbHi MOXXTUBOCTI

HP WiHUTb PIBHOMAHITTS, IHKMIO3UBHICTb | BUCOKY SIKICTb PO60YOIro Ta 0COBUCTOr0 XUTTS, TOMY Lie
BMNAIMBAE HA BCE, LLIO pOOUTb HALA KoMMaHis. HP nparHe CTBOpUTY iHKNIO3MBHE CepefoBULLE, SIKe
NOEeAHYE NoAen 3 yCbOoro CBITY 30 AONOMOIOI0 TEXHOSOT M.

Mowyk TexHonoriyHux 3aco6is, WO BiANOBIAAIOTb BALUUM NOTpebam

TexHonorii gonomaraioTb NogsM NOBHICTIO peanidyBaTty cBiv noTeHuian. CrneuianbHi 3acobu ycyBaloTb
nepeLuKoam Ta AaoTb 3MOryY BifbHO NOYyBATY cebe BOooMa, Ha poboTi 'y cycninbCTBi. BoHn
A0MNOMAratoTb MOBHOIO MiPOI0 BUKOPMCTOBYBATU 11 PO3LLMPIOBATM QYHKUIOHANbHI MOXKTMBOCTI
0610AHAHHS eNEKTPOHHUX TA iIHGOPMALIMHMX TEXHONOTII.

[onaTtkoBy iHbopMauiio AmB. y po3aini [owyk epeKTUBHUX CreLianbHyX 3acobiB Ha CTORIHLL 60.

3060B'930aHHS HP

Komnanis HP nparHe cTBOpioBATY NPOAYKTY A NOCNYrX, AOCTYMHI AA Moaen 3 06MeXeHnmmn
MOXJTMBOCTAMU. M1 NpauioeMo HaA, TUM, LO6 3a6e3ne4nTu PiBHI MOXMBOCTI, i Lie AONOMArae Ham
3p06UTY TEXHOMNOT i AOCTYMHUMM N9 BCiX.

MeTta HP — po3po6naTu, BUrOTOBASITU TA BUNYCKATW HO PUHOK NPOAYKTU 1 MOCNYT, AKUMU MOXKYTb
edeKTNBHO KOPUCTYBATUCS BCi, 30KpEMA M0y 3 06MEXEHNMIM MOXKITMBOCTAMI, 30 AOMOMOIOI0
OOMOMDKHUX NPUCTPOIB 60 6€3 HUX.

LLlo6 pocartu uboro, My ctBopunu NoniTuky cneuianbHMX MOXIMBOCTEN, A€ ONUCAHO CiM
HANBOXKNUBILUMX MYHKTIB, HA SIKi OPIEHTYETHCSA KOMMAHIS Y CBOIN po60Ti. YCi KepiBHMKMN TA NPALIBHUKN

HP maloTb NigTpruMyBaTM ONUCAHI HUXXYE Wini Ta AOTPUMYBATUCS Npoueayp iX ynpoBAAXKEHHS BiANOBigHO
A0 CBOiX porien i 060B'A3KIB.

e [ligBnwmTn B KomnaHii HP piBeHb 06i3HAHOCTI Npo npobnemu fiogen 3 06MexxeHMU MOXXIMBOCTAMIN
TA HAAATU NPALIBHUKAM 3HAOHHS, HEOOXiAHI 019 PO3PO6KU, BUPOOHULTBA, BUMYCKY HA PUHOK i
HOAOHHS OCTYNHUX NPOQYKTIB TA MOCAYT.

e Po3po6uTu BKA3IBKM LLIOAO CreuianbHUX MOXIMBOCTEN NPOAYKTIB i nOCAyr Ta 3060B'93aTW rpynn 3
PO3PO6KM NPOAYKTIB YNPOBAAKYBATU Lji BKA3IBKM, SIKLLO LIE € KOHKYPEHTOCMPOMOXXHUM | MOX/IMBUM 3
TEXHIYHOI TQ EKOHOMIYHOI TOYKU 30pY.

e 3anyyatu nioaei 3 06MeXXeHUMN MOXITMBOCTAMN 0 CTBOPEHHSA BKASIBOK LLIOAO CeLianbHNX
MOXXITMBOCTEM, d TAKOX A0 PO3PO6KM TA TECTYBAHHSA NMPOAYKTIB i MOCNYT.

e Po3pobnaTy AOKYMEHTM 3 NiATPUMKOIO CMELIaNbHUX MOXNMBOCTEN | HOOABATW iHGOPMALLO MPO
npoaykTn Ta nocnyru HP kopucTyBayam y AoCTynHin Gpopmi.

e HanaromkyBaTu 3B'93KU 3 MPOBIAHUMM NOCTAYANBHUKAMM CNEeLianbHNX 3aC006iB i pilLiEHb.
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e [ligTPUMyBATW BHYTPILLHI 1 30BHILLHI 4OCNIOXXEHHS TA PO3PO6KM 3 METOIO PO3BUTKY CMELianbHMX
30c06iB, L0 BUKOPUCTOBYIOTLCS B NPOoAyKTax i nocnyrax HP.

e [ligTpUMyBATY 1 OHOBMIOBATM rAMy3€eBi CTAHAAPTY TA BKA3IBKW LLOAO CNeLUidanbHUX MOXXTMBOCTEN.

Mi>xxHapoaHa acodiauis ekcneprTiB 3i cnewianbHux moxxnmusocTten (IAAP)

MixxHapogHa acouiauis ekcnepTiB 3i cneuianbHMx MoxnmBocTel (International Association of
Accessibility Professionals, IAAP) — ue HekoMepLiiHa acouiduisi, OPIEHTOBAHA HA NiABULLEHHS
06i3HAHOCTI NPO cneuianbHi MOXIMBOCTI LUNAXOM HONArOMYKEHHS 3B'A3KiB, HOBYOHHSA TA cepTudikKaLlii.
MeTa uiei opraHisadii — gONOMOr T eKCNepTaMm y ranysi cneuianbHNX MOXINBOCTEN OCAr T KAP'EPHNX
ycnixiB i ATU NigNPUEMCTBAM MOX/MBICTb €EKTMBHILLIE iIHTErPYBATM CneuianbHi MOX/IMBOCTI Y CBOI
MPOAYKTN TA iIHGPACTPYKTYPY.

Komnania HP € 3acHoBHMKOM IAAP. Pasom 3 iHLLMMK OpraHi3auisiMm Myu HOMAraeMocs NPUBEPHYTU yBAry
SAIKOMOTa GiNbLLIOI KiNbKOCTI NoAen A0 crneuianbHuUX MoXknuBocTen. Lie 3060B'a3aHHsA gonomarae HP
OOCAr TN NOCTABEHOI METU — PO3PO6NSATY, BUTOTOBMSTY TA BUMYCKATU HO PUHOK NPOAYKTM 1A MOCHYTI,
SKUMN MOXKYTb €PEKTMBHO KOPUCTYBATUCS NIOAN 3 0OMEXKEHNMN MOXXITMBOCTSIMM.

IAAP gponomarae 3BMYanH1M NI0AaM, CTYAEHTAM | OpraHi3auisv no BCboMy CBiTY 06MiHIOBATUCS
3HAHHAM. FKLLO BU 6AXKAETE OTPUMATM AOAATKOBY iHGOpPMALLi0, NPUEAHATUCS A0 OHNANH-CMINIbHOTH,
nianMcaTmncs Ha HOBUHW TaA Ai3HATMCSA NPO YMOBKW BCTYMY A0 OPraHisauii, iepengite 3a NoCUNAaHHAM
http://www.accessibilityassociation.org.

MNowyk edpekTnBHMX cneuianbHUX 3acobis

Yci, 30KpemMa Nioan 3 06MeXXeHMMN MOXXITMBOCTSIMU TA JTI0AU MOXMIIO0TO BiKY, MOBUHHI MATU MOXX/IUBICTb
CniNKyBATUCS, BAPOXKATN ce6E 1 0OMIHIOBATUCH iHPOPMALLEIO 3i CBITOM 30 OMOMOrOI0 CY4ACHUX
TexHonorin. HP nparHe nigBuLLUnTy piBeHb 06i3HAHOCTI NPO CneLianbHi MOXNUBOCTI K YCepeanHi
KOMMAHii, TOK i cepepn CBOIX KNIEHTIB TA NAPTHEPIB.

PisHOMaHITHI cneuianbHi 3aco6u, HaNpuKNag, Benuki wpudTy, SKi Nerko Y1TaTn, GyHKLIg po3niSHAOBAHHS
rofnocy, KA Aae 3MOory KepysaTuy MPUCTPOEM 30 AOMOMOIOI0 rOOCY, d TAKOX iHLi 3ac0o6u, Lo
OO0MNOMAralTb Y NEBHUX CUTYALISX, MONErLwyloTb KOPUCTYBAHHS npoaykTamm HP. fdk BnbpaTtu Te, Wwo
nigpxoanTb came Bam?

OuiHka noTpeb

TexHonorii gonomMaraloTb NOAVHI NOBHICTIO peani3yBaTu CBi noteHuian. CneujanbHi 3acobu ycyBaloTb
nepeLuKoam Ta AaloTb 3MOry BinbHO NOYyBATY cebe BAoMa, Ha po6oTi Iy cycninbCTBi. CnieuianbHi 3acobu
(C3) monomaratoTb NOBHOIO MiPOI0 BUKOPMCTOBYBATU 11 PO3LLMPIOBATY PYHKLIOHANBHI MOXXTMBOCTI
06N1aQHAHHS €NEeKTPOHHNX TA iIHPOPMALLINHUX TEXHOMOTIN.

Bam gocTynHui BENUKMIN aCOPTUMEHT NPUCTPOIB, Y IKMX BUKOPUCTOBYIOTbCS C3. 3a oonomMoroio
crnewianbHoi OLiHKK BU 3MOXKETE NOPIBHATY Pi3Hi NPOoaYyKTW, 3HAWTW MNOTPIGHY iHPOpMALLilo Ta BUGpATn
HaMKpalle piweHHs ang cebe. DaxisLi 3 oUiHIOBAHHSA NoTpe6 B C3 paHillie NnpauoBanm B 6aratbox
ranyssx: e niueH30BaHi a6o cepTudikoBaHi pizioTepaneBTr, ekcnepTu 3 peabiniTauii, MOBNEHHEBUX
MOpPYLLEHb TOLLIO. IHLWIi daxiBLi TAKOX MOXXYTb HAAATW KOPUCHY iHPOPMALLiO, HOBITb SKLLO HE MAIOTb
niueHsin abo ceptundikaTie. LLLo6 nepesipnTy, 4n NigxoanTb BaM ¢ axiBeLlb, 3aNUTArTe NOro Npo A0CBig,
HOBWYKM TA BAPTICTb NOCAYT.

CneuianbHi MOXXnMBOCTI Ha npucTposix HP
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Ha cTopiHKax 3a UMKy NOCUNAHHSAMKW HOBEAEHO iHPOPMALilo NPO crnewianbHi MOXNMBOCTI TA AOMOMIKHI
TexHonorii (3a HAABHOCTI y BALLIM KpaiHi Yn perioHi), ki BxogAaTb A0 cknagy pidHux npoaykTie HP. Lli
pecypcu AOMOMOXYTb BOM BUOPATM KOHKPETHI CnewianbHi 3acobu Ta BUpoou, LLIO HaNGifbLe BOM
nigxooqaTb.
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e HP Aging & Accessibility. MepengiTb Ha cTOpiHKY http:/www.hp.com i BBeaiTb Accessibility
(cneuianbHi MoXxnuBoCTi) y noni nowyky. Bubepitb Office of Aging and Accessibility (Odic cTapiHHs
TA cneuianbHUX MOXXINIMBOCTEN).

e Kowmm'iotepu HP: nsa npoaykTie Windows nepeinaitb Ha CTOPiHKY http:/www.hp.com/support Ta
BBefiTb Windows Accessibility Options (CneuianbHi MoxnmeocTi Windows)y noni nowyky
Search our knowledge library (INowwyk y Hawwin 6i6nioTewli 3HAHL). Y pe3ynsraTtax BUbepiTh BianoBiaHy
onepadinHy cuctemy.

e Marasun HP — nepudepinHi npuctpoi ana npoaykTiB HP. MepeaitTb Ha cTopiHKy http:/store.hp.com,
Bn6epiTb Shop (MarasuH), a notim — Monitors (MoHiTopun) a6o Accessories (Akcecyapn).

LLIo6 pisHaTmcs 6inblue Npo cneuianbHi MOXXNMBOCTI Baworo npuctpoto HP, ane. 38’930k 3i cnyxb60oio
NiGTPUMKM HA CTOPIHL 64.

MocrnaHHA Ha CanTy CTOPOHHIX NAPTHEPIB | NOCTAYANBHUKIB, IKi MOXXYTb HOAABATY OOATKOBY
Jornomory.

e BigomocTi npo cneuianbHi MoyknuBocTi Microsoft (Windows Ta Microsoft Office)

e BinomocTi npo cneuianbHi MoknuBocTi npoaykTiB Google (Android, Chrome, Google Apps)

CTaHpapTu Ta 3AKOHOAABCTBO

3aKoHOOABYI OPraHM KpaiH B YCbOMY CBITi CTBOPIOIOTb AKTY, LLLO MAIOTb HA METI MONINWNTX AOCTYN Niodem
3 06MEeXEeHNMU MOXXTMBOCTAMM [0 NPOAYKTIB i nocnyr. Ll 3akoHO4aB4i AKTU iICTOPUYHO CTOCYIOTLCS
TenekomyHikauinHux npoaykTis i nocnyr, MK Ta npuHTepiB i3 neBHUMN GYHKLIiSIMU KOMYHIKALLi 11
BiATBOPEHHS BileOo, NOB'A3AHO0I 3 HAMWN [OKYMEHTALLii KOPUCTYBAYA, A TAKOX CY>XO6 NiATPUMKN.

CTaHpapTn

Papa 3si cneuianbHux 3acobis CLUA (US Access Board) po3po6una Po3ain 508 oo ctaHaapTis
MonoxeHb Woao aep>kaBHUX 3akyniBens (Federal Acquisition Regulation, FAR), wo6 gatn amory niogsm
i3 Pi3NYHMMM 1 KOFHITUBHUMMW BAAAMM, O TAKOXK OBOMEXEHNMN MOXIMBOCTSAMM OPraHiB Yy TTS OTPMMATH
[0CTYN o iHpopMaLii Ta BUKOPUCTOBYBATU iIHOOPMALLIIHO-KOMYHiKALiHI TexHonorii (IKT).

Lli ctaHaapT1 MicTaTb TEXHIYHI KpUTepii Ansg pisHUX TUNIB TEXHOMOTIN, O TAKOX BUMOIM LLIOAO
NPOAYKTMBHOCTI, WO CTOCYIOTbCA QYHKLIOHANBbHNX MOXXIMBOCTEN BignoBiaHMX NpoAayKTiB. [eBHi kpuTepii
CTOCYIOTbCS MPOrPAMHOro 3a6e3nevYeHHs 1 onepauinHnx cucteM, iHbopmauii Ta Nporpam B IHTEpHETI,
KOMITIOTEPIB, TENEKOMYHIKALINHMX NPOAYKTIB, Bifeo- 1 Meaiadainis,  TAKOXX ABTOHOMHUX 3AKPUTUX
MPOAYKTIB.

ManpaTt 376 — EN 301549

€sponelicbkuii Colo3 po3pobm ctaHaapT EN 301549 y cknapi ManpgaTta 376 9K Habip OHNAlH-
iHCTPYMEHTIB ANS Aep>XXaBHMX 3aKyniBenb NPOAYKTIB y CEKTOPI iIHPOPMALINHO-KOMYHIKALIMHNX
TEXHOMOrin. Y CTaHAApTi BU3HAYEHO BMMOIM LLIOAO AOCTYMHOCTI NPOAYKTIB i MOCNYr Y CEKTOPI
iHOOPMALIMHO-KOMYHIKALINHMX TEXHOSOT IR, a TAKOXX ONMUCAHO NPOoLeAypy TECTYBAHHS TA METOAOOT
OLiHKW BiANOBIQHOCTI KOXHI1 BUMO3I.

KepiBHULTBO i3 3a6e3ne4YeHHss AoCcTynHoCTi Be6-BMicTy (WCAG)

KepiBHULUTBO i3 3a6e3neyeHHs 0ocTynHOCTi Be6-BMicTy (Web Content Accessibility Guidelines,
WCAG) Bia IHiuiaTBu noninweHHs Beb6-goctyny W3C (Web Accessibility Initiative, WAI) ponomarae
BE6-OM3aHEPAM i pO3POBHMKAM CTBOPIOBATY CAMTY, SKi KpaLLe BiAnoBiAaloTb NOTpe6bam niogen 3
06MEXEHNMUN MOXNNBOCTAMM TA MIOAEN MOXMMOrO BIKY.
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Y WCAG noHSITT AOCTYMHOCTI 3ACTOCOBYETLCA A0 BCi€i HN3KN BEG-BMICTY (TEKCT, 306PKEHHS,

ayaio Ta Bigeo) i nporpam B IHTepHeTi. BinnoeigHicTb Bmoram WCAG MO)KHQ Nerko BCTOHOBUTW.
[MonoXeHHs1 QOKYMEHTA 3p03yMini 1 IPOCTi Y BUKOPUCTAHHI Ta 3a1MLLAIOTb BE6-PO3POO6HUKAM NPOCTIp
Ans BnpoBagkeHHs iHHoBauin. WCAG 2.0 Takoxk cxBaneHo sk ISO/IEC 40500:2012.

Y WCAG O0KnaaHo posrmsaaaloTbes Npo6rneMm AoCTyny A0 IHTEPHETY, 3 AKMMU CTUKAIOTLCS NI0aM
3 Bi8YanbHUMMU, CITYXOBUMM, DISUHHUMU, KOTHITUBHUMW TO HEBPOMOTiYHMM BAAAMU, O TAKOX MioAn
NoxXunoro Biky 3 BignosigHUMU noTpe6amu. WCAG 2.0 MiCTUTb ONMC XAPAKTEPUCTUK AOCTYMHOIO BMICTY.

e  CnpuUiHATAMBICTB (HANPUKNOMA, HABEOEHHA TEKCTOBUX OMNUCIB AN 306PMXEHb, PO3LLNPPOBOK AN
aynio, 3a6e3neveHHs BUCOKOi aAaNTUBHOCTI TA HANALLTYBAHHS KONbOPOBOIO KOHTPACTY).

e KepoBaHicTb (306e3ne4eHHs 0OCTYMNY 3d AONOMOIOI0 KMABIATYPU, HONALLTYBAHHS KONTbOPOBOIO
KOHTPACTY, 4aCy BBEAEHHS, 3AM06iraHHS YMOBAM, LLIO CMIPUYMHSIOTH NPUCTYMK, A TAKOX NIATPUMKA
HOBIrauiHNX GYHKLIN).

e 3po3yMinicTb (BUpiLLEHHSA NPO6IEM i3 YNTABENBHICTIO TA NPOrHO30BAHNM BBEOEHHSIM TEKCTY,
A0MOMOra nif, 4ac BBeOEHHS).

e HagpiHicTb (BUpiLLEHHSA NPO6NEM i3 CYMICHICTIO 30 AONOMOIOI0 CneLianbHMX 3aco6iB).

30KOHOAAUBCTBO TA HOPMATUBHI AKTU

MUTaHHA LOCTYNHOCTI IHPOPMALLINHKX TEXHONOTi TA iIHGOpMALLii HOGYBAE BCe BiNbLIOro 3aKOHOAABYOIo
3HAYEHHSA.

Ha Be6canTi HP policy landscape (Ornag, nonitukn HP) micTutbes iHGopMaLlis Npo Knioyose
30KOHOOABCTBO, HOPMATUBHI MONOXXEHHS! TA CTAHAAPTUY B TAKUX PETIOHAX:

e CnonyyeHi LUTatn Amepuku
e KaHaga
e E€Bpona

e AscTpanis

KopucHi pecypcu Ta nocunaHHsa 3 iHpopmatdieto npo

OOCTYMHICTb

Lli opraxizauii, yctaHOBM Ta pecypcu MOXKyTb MATK iHOOPMALLiIO LLOAO BAA 300POB' 1 0GMEXEHD,
NMOB'A30HMX i3 BIKOM.

B MPUMITKA. Lle He noBHwWi1 cnincok. LIi opraHisauii HaseaeHo nuwe ans nosiaku. Komnaxis HP He
BiANOBIAANbHA 30 iHGOopMALiio 60 KOHTAKTK, SIKi BU MOXKETE 3HANTY B IHTEPHETI. 3ragyBAHHS HA Ui
CTOPIHLUI He 03HaYaE NiATPUMKY 3 60Ky HP.

OpraHisadji
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[MepepaxoBaHi HWKYe OpraxisaLii, K i 6araTo iHWKX, HOAATb iHGOPMALLo NPO BaAW 300POB'A i1
OBOMEXEHHS, NOB'A30HI 3 BIKOM.

e AMEpPVIKAHCbKA acoLidLis nioaen 3 obMexeHnmn moxxnmsocTtamm (American Association of People
with Disabilities, AAPD)
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e Acouiauis nporpam i3 po3pobKku cneujianbHMxX 3acobis (Association of Assistive Technology Act
Programs, ATAP)

e AMepuKaHCbKa acouiauis mogen is Bagpamum cnyxy (Hearing Loss Association of America, HLAA)

e LleHTp 3 iHdOpMaALiHO-TEXHIYHOI jonomoru Ta HaB4aHHS (Information Technology Technical
Assistance and Training Center, ITTATC)

e Lighthouse International
e HauioHanbHa acouiauia rnyxux (National Association of the Deaf)
e HauioHanbHa denepauis cninux (National Federation of the Blind)

e ToBAPUCTBO 3 HOAAHHS PeabiniTauiNHMX NOCNyr i cneuianbHUX 3acobis NMiBHIYHOI AMepUKN
(Rehabilitation Engineering & Assistive Technology Society of North America, RESNA)

e Kopnopauist 3 HaAAHHSA TENEKOMYHIKALLIMHUX NOCNYr AN NIOAEN, WO He YYIoTb, i Mioaen is Bagamm
cnyxy (Telecommunications for the Deaf and Hard of Hearing, Inc., TDI)

e |HiuiaTuea 3 noninweHHs Be6-goctyny W3C (W3C Web Accessibility Initiative, WAI)

Has4anbHi 3aknagu

Barato HaBYaNbHUX 30KNAAIB, 30KPEMA HABEOEHi HMXX4e, HaaaloTb iIHPOPMALLlo NPOo BaaM 300pOB'a
0OMEXXEHHS, MOB'A30HI 3 BIKOM.

e VHiBepcuTeT Wtaty KanidpopHis, HopTpinx, LieHTp i3 nuTaHb o6mexeHnx moxknmnaocTen (California
State University, Northridge, CSUN)

e VHiBepcuTeT BickoHcumHy B MegicoHi, Trace Center

e VYHiBepcuTeT WTATY MiHHECOTd, NPOrpamMa 3 NoLLUMPEHHs AOCTYNHOCTI KOMM'IOTEPHUX TEXHOMNOT I

IHWi pecypcun

BaraTo pecypcis, 30Kpema HaOBeAEHi HUXYe, HaaaioTb iHPOPMALLio NPO BAAY 3A0POB’'A 1 0OGMEXKEHHS,
MOB'A3AHI 3 BiKOM.

e [Iporpama HOAAHHS TEXHIYHOI 4ONOMOrM BignoBiaHO A0 3aKOHY Npo 3axmcT npas rpomadsH CLLA 3
obmexeHnmMmu MoxxnusocTaMu (Americans with Disabilities Act, ADA)

e Mepexa ILO Global Business and Disability Network

e EnableMart

e EBponencbKuin GopyM i3 NUTAHb 06MexeHx MoxxnmnBocTel (European Disability Forum)
e Mepexa Job Accommodation Network

e Microsoft Enable

NocunaHHa HP

HaeepneHi Hmkye nocunanHa Ha pecypcu HP MicTaTk iHpopmalilo Lwoao Bag, 300p0OB’'A 1 0OMEXEHD,
MOB'A3AHMX i3 BIKOM.

[1ocibHUK i3 TEXHIKM 6€3NEKM TA 306€3Ne4eHHs 3pYYHOCTi KOpUCTYBAHHA HP

HaeuanbHi 3aknagm


http://www8.hp.com/us/en/hp-information/ergo/index.html

[Npogaxi HP B nep)xaBHOMY CEKTOPI

3B'A30K 3i CNy>X6010 NigTPNMKN

Komnarisg HP NponoHye KNieHTam 3 06MeXeHUMMN MOXMBOCTAMM TEXHIYHY NIATPUMKY TA AOMOMOrY Yy
BMKOPUCTAHHI CreLianbHUX MOXXIMBOCTEN.

B MPUMITKA. TligTpMKa AOCTYNHA NLLE QHITIIRCBKOIO MOBOIO.

e KnieHTam, y SKNX BUHUKAN 3AMUTAHHS LLIOAO0 TEXHIYHOI NiATPUMKK 060 CneuianbHNX MOXIMBOCTEN
npoaykTiB HP, ane BOHM MAIOTb BAOAM CNYXY YY HE YYIOTh:

—  3BepTanTecs 3a Homepom (877) 656-7058 i3 noHeainka no n'aTHMUIO 3 06:00 go 21:00 3a
NiBHIMHOAMEPUKAHCBKMM FPpCbKUM Yacom 3a gornomoroio npuctpoio TRS/VRS/WebCapTel.

e KnieHTam 3 iHLUMMK 06MEXEHUMN MOXNMBOCTAMM TA KMIEHTAM MNOXMIIONO BiKY, SIKi MAIOTb MUTAHHS
Loa0 TEXHIYHOI NiATPUMKK a60 cneuianbHUX MOXXNMBoCcTen npoaykTis HP:

— 3BepTanTecs 3a Homepom (888) 259-5707 i3 noHeninka no n'aTHuLo 3 06:00 no 21:00 3a
MiBHIMHOOMEPUKAHCBHKUM FiPCbKNM YACOM.
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[HpopmMaLia Npo NiATPUMKY

Cnyx6a niaTpumku HP moxxe gonomortn Bam eheKTUBHO BUKOPUCTOBYBATM KOMITI0TEP. By 3HamngeTe
BCe HeobxigHe 3a JONMOMOrolo 3HAPAAb, AKi MICTATbLCS HO BALLIOMY KOMMTIOTEPI Ta BigOMOCTEN B IHTEPHETI,
A TAKOX 3a TenedoHOM a60 4Yepea MiCLIeBOro NpoaaBLS.

Cnoco6u OTPUMAHHSA OOBIiAKN

Bam moxxe 3HOg06uTUCH NpodEeCinHa AONOMOra LWOoAO0 BALLOro Komm'iotepa. lNepLu Hixk 3BepHYTUCS 0
cnyxéu nigTpnmkn HP, 36epiTb HaBeaeHyY HkYe iHhopMauiio.

e Howmep mopeni

e Homep npoaykTy

e CepiliHnin HOMep

e Homep cknapgaHHs 13
e OnepaujiHa cuctema
e [laTta npuabaHHs

OnepauiniHa cucTema i 4ATA MNOKYMNKW BXXE MOBUHHI 6y TW BaM Bigomi. LLLlo6 3HanTK HoMep Moaeni, HoMep
nNpoaykKTy, CepirtHui HoMep i Homep cknagaxHs M3, ckopuctanTteca HP Support Assistant.

LLo6 BiakpuTn HP Support Assistant, BUKOHQNTE OHY 3 HABEOEHUX HUXXYE Al

e Bubepitb niktorpamy Mownck (Molyk) Ha naHeni 3aBAaHb, BBEAiTb support Y NOMi NOLLYKY, d NOTiM
BM6epiTb Nnporpamy HP Support Assistant.

e BubepiTb nikTOrpamy 3i 3HAKOM MUTAHHA HA NMAHENi 3aBAAHb.

3anuwwiTb iHpopmMaLilo Npo cBil BUpi6 HaO ManbyTHe. TAKO)K 060B'I3KOBO 3APEECTPYNTECS HA CTOPIHLL
http://www.hp.com/apac/register.

Micns Toro K 3i6paHO HEOBXiAHY iIHPOPMALLID MPO KOMITIOTEP, CKOPUCTANTECSH LIMU PECYPCAMU, LLIOO
OTPUMATU OBIAKY.

e Bignosigi HaO 3anNUTAHHS WOQ0 06NAQHAHHS TA NPOrPAMHOIO 3a6€e3ne4YeHHs AVB. Y NPOorpami
«TexHnyeckas nogaepXkka» (OTpUMaHHS aoBiaku). HaTucHiTb KHonky INyck, Bubepits Bee
npuno)xeHus (Bci nporpamu) Ta Biokpuiate nporpamy TexHuyeckas nogaepXkka (OTpUMaHHS
NOBIOKN).

e Ckopuctantecs nporpamoio HP Support Assistant, BUKOHABLUM OQHE 3 HOBEAEHUX HKYE 30BOAHD.

—  Bwbepitb niktorpamy Mowuck (Mowyk) Ha naHeni 3aBAaHb, BBEAiTb support Y MNOMi NOLYKY, a
noTiMm Bn6epiTb nporpamy HP Support Assistant.

— BwubepiTb nikTorpamy 3i 3HAKOM MUTAHHA HA NAHESi 3aBAAHb.
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http://www.hp.com/apac/register

Mporpama HP Support Assistant Hogae KOPUCHI BiGOMOCTI MPO YCYHEHHSI HECMPABHOCTEN TA AAHi
LiarHOCTUKMK, 30KPEMA:

—  IHTepakTuBHWI YaT 3i cneuianictom KomnaHii HP
— Homepun TenedoHny cnyk6m nNigTpyMKmn
— Appecu ueHTpiB 06¢nyroByBaHHs HP

e Lllo6 oTpumaTu NiATPUMKY B IHTEPHETI, Nepenaite Ha Be6-canT http://www.hp.com/support.

[MiaTpMKa KOPUCTYBAYIB AJ151 BUKOHAHHSI PEMOHTHUX PO6IT

FKLLIO BALL KOMMTIOTEP HEOBXigHO BiApEMOHTYBATM 60 3AMIHUTW NMEBHI YOCTUHN, BU MAETE HACTYMHUI
BUGIp.

e 3aMiHUTK AETANb COMOCTINHO. Lie HarwBnaLwni cnocié peMoHTY, TOMY LLIO 3a3BUYai KoMMNaHia HP
MOXXe HaaicnaTtu getanb 6esnocepenHbo BAOM OA0OMY A60 B MiCLie pO60TM MPOTArOM KiflbKOX [HIB.
(Lla MOXKNMBICTb AOCTYMNHA He Y BCiX KPAIHAX | perioHax).

e 3BepHyYTUCSA 0 cheuianicTa, Wob 3aMiHUTK AeTanb ab0 BiopeMOHTYBATU KOMM'IOTEP. AKLLO TAKA
nocnyra Heo6xigHa, y cnyXo6i nigTpMmkm KopucTtysadiB HP 6yae noknageHo BCix 3yCunb, Wo6
nosarogmnTy BALL KOMIMTIOTEP.

O6CnyroByBaHHSA NMPOTArOM FAPAHTIHOIO Nepioay 6€3KOLLTOBHE.

[10 yMOB rapaHTii 6yno A4oAaHO KiflbKa 06MEXEHb | BUHATKIB, O TAKOXX BAXKNMBI BiBOMOCTI, SIKi HOBEAEHO
B NOCi6HUKY HP Worldwide Limited Warranty and Technical Support(O6MeXeHa rapaHTis Ta TEXHIYHA
niaTpumka HP).

[lepen OHOBMEHHSAM ANAPATHOro 3a6e3ne4vyeHHs
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OHOBREHHS ANAPATHOrO 3a6e3nevYeHHs cnig BUKOHYBATU NuLLe Nicns HONALITYBAHHSA CBOro HOBOIO
KOMITIOTEpPA.

[HCTPYKLUii 3 HONAWTYBAHHSA KOMM'IOTEPQ OVB. Y 6POLWYPAX BKA3iBKM 3 HAAALUITYBAHHS | LLIBuakKe
BCTQHOB/IEHHS Q60 B PO3AiNni 3HANOMCTBO 3 KOMM'IOTEPOM HA CTOPIHLL 7. Y pasi BUHMKHEHHS NPO6NeMm i3
HOMAWTYBAHHSAM | BBIMKHEHHSIM CUCTEMMW HErAMHO 3BEPHITLCS A0 CNYX6m NigTpuMkn HP, 0oTpuMylodmnch
BKQ3IBOK, sIKi MiCTATbLCS BMLLE B LbOMY po34ini. [lepLu HX HOMAraTncs OHOBUTU CUCTEMY, HEOBXIOHO
BUPILLMTY 303HAYEHI Npo6nemu.

3namyioum 3axXncHy NNoM6Yy HA 3a4HiN CTiHLI KOMM'IOTEPQ, BM NiOTBEPOYKYETE, LLIO 40 BALLOIO BTPYYAHHS
Ta cnNpo6u BOOCKOHAMNEHHSI KOMITIOTEP NPALIOBAB HANEXHNUM YMHOM. [1icns 3naMaHHs 3aXUCHOI NnoM6ou
BALL KOMM'IOTEP Y O3BOMEHUX MiCLEBUM 30KOHOOABCTBOM MEXAX Nignanae nif, Aito yMoB i NOMoXeHb, SKi
HABEOEHO B NOCIOHNKY ObBMEXXeHa rapaHTisl T TEXHIYHA riigTpvmka HP.
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