realme

3ayBaxeHHA

"Moci6Huk i3 3axoiB 6e3nekn” MicTUTb iHchopmaLlito Lwoao Gesneku,ekcnnyartadii

Ta obcnyroByBaHHs KnieHTiB. MNepLu Hixx KopucTyBaTUCst NpUcTpoemM realme, Byab

nacka, o3HanoMTecs 3 ycima iHCTpyKUisiMK Ta iHdopmalieto 3 6e3neku Hikye Ta

36epexiTb 1i Ans pe3epBHOro konitoBaHHs. binbLu AeTanbHi iHCTPYKLUT
36epiratoTbcA B CaMOMy NPOAYKTI y BUrNSAi enekTpoHHoro caiiny. byab nacka,
npounTanTe 3aBaHTaxeHi Ha NpUCTpiii realme iHCTpyKUii. [ns oTpuMaHHs

HaiibinbLu akTyanbHoi iHcbopmallii BigsiganTe IHTepHeT-agpecy:

http://www.realme.com.

Incdhopmauis npo 3axucT Ta Gesneky

[ins 6e3ne4HOro Ta NPaBMUNLHOMO KOPUCTYBAHHS NPUCTPOEM O3HAMOMTECS 3

ycieto iHcbopmaLlieto.

» Lleit npucTpiii npusHayeHuii Ana po6oTyn B AianasoHi Temnepatypu Big 0°C
po 35°C. Temneparypa 36epiraHHs nosuHHa ByTi B Mexax Bia -20°C g 45°C.
Hapmipy Bucoki a6o HU3bki TeMnepaTypHi yMOBU MOXYTb NPU3BECTU O
MOLLKOAXXEHHS NPUCTPOI0 aBo 3MEHLIUTN CTPOK CNyx6K ioro Gatapei.

v

Mif Yac sapsmkaHHs TpUMaiiTe NPUCTpIil y NpUMiLLIEHH, Lo AoGpe
NPOBITPIOETLCA. 3apsikariTe NpUCTpii npy Temnepatypi Big 5°C go 35°C.
FAKLLO NPUCTPIN MICTUTL (OYHKLLIO MUTTEBOTO 3apPAYKaHHS, TO BOHA MOXE He
npatosaTi npn Temnepartypi o 15°C a6o norapn 35°C.

v

He 3apsipxarite 6atapeto npuctpoto GinbLu Hix 12 roauH.

ApanTep Ans 3apspkaHHs NPUCTPOK MaE PO3MILLyBaTUCS NOGNM3Y B MeXax
[AOCSHKHOCTI.
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BukopucToByiiTe pekomMeHAoBaHi BUPOGHMKOM 3apsiaHi npucTpoi, kabeni,
6atapei Ta iHWwi npunaaas, wWo6 3anoBirT ypaxeHHIO enekTPUYHIM CTPYMOM,
noxexi, Bubyxy abo iHILIMM pUaUKam
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BagHio KpULLKY 3 NPUCTPOIO 3HIMaTK 3a6OpOHAETLCS.

He posbupaiite i He MoaudikyiiTe GaTapeto NPUCTPOLD, OCKINbKM Lie MoXe
npu3BecTy Ao ii NpoTikaHHs, neperpiBanHs, BUGYxy abo noxexi.

He sanuwaiTe npucTpii nig np col npol abo
nopsia/BcepeanHi axepen Tenna Ta BOrHio, o6 3anobirTi neperpisaxHio
6aTapei NpUCTPOIO, LLIO MOXe NPU3BECTV A0 BUBYXY.

LLio6 3ano6irTv NOLIKOMKEHHIO YAaCTUH NPUCTPOLO abo BHYTPILLIHIN NPOBOALY, HE
BMKOPUCTOBYITE Or0 y cepenoBuLLax, Ae barato nuny, aumy, Bornorn ao
Bpyay 4u Nobnusy mMarHiTHUX NoniB.

He BUKOpUCTOBYITE NPUCTPIit NiA Yac KepyBaHHSA TPAHCNOPTHUM 3acoBoMm.
AKLI0 Byae-sika HYaCTVHA MPUCTPOIO YN OT0 afanTepy A 3apsmpkaHHs TpicHyna
ab0 NoLLIKOANNACH, HEraiHO MPUMUHITE BUKOPUCTaHHS! Ta 3BEPHITLCS /10
LienTpy o6cnyroByBaHHs realme.

Bumukariite npucTpiit y 6yab-akoMy cepeaoBuLLi, Ae iCHYI0Tb pU3nku BUBYXY,
i AOTPUMYITECA BCiX 3HAKIB Ta IHCTPYKLiA.

Batapeto NpuCTPOIo MOXHa 3apskaTyt | po3psKaTh COTHI pasis, ane 3 Yacom
i EMHICTb YETbCA.

LLlo6 3anoBirtv NOripLUEHHI0 CAYXY Yepes BUCOKUIA 3BYKOBUI TUCK, HE
BMUKaNTe BUCOKY YYHICTb Ha TpUBanuin nepioa.

Yesa ocobucta iHopmallis moxe 6yTi Buaanena nig yac abo nicns
OHOBEHHsI NporpaMHoro 3abeaneyeHHs. 3pobiTb pesepBHy konito ocobucTol
iHopmalLlii nepen OHOBREHHSAM.

This user manual provides the product safety information.
Before using the phone, please read the Safety Guide carefully.

Statement

'The Safety Guide' contains information regarding safety, operation and customer
service. Before using the realme smartphone, please read all the instructions and the
security information below, and keep it for backup.

For more information about the phone, you can visit: www.realme.com.

Safety & security information

Read all information before using the device to ensure safe and proper use.

This mobile phone is suitable for working in an environment of 0°C to 35°C.
Temperature for storage should be between -20°C and 45°C.

Excessively high or low temperatures may damage the mobile phone or reduce
the battery's lifespan.

When charging, please keep the device in a well-ventilated area.

Please charge this mobile phone in an environment between 5°C and 35°C.

If the phone has a flash charging function, it may not be able to enter the flash
charging mode when the temperature is below 15°C or over 35°C.
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Do not charge the battery over 12 hours.
The adapter, as the disconnect device from the mains, shall be installed
near the device and easily accessible.
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Use manufacturer-approved chargers, data cables, batteries and other
accessories to prevent potential electric shock, fire, explosion or other hazards.

v

The back cover can't be removed.
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Do not replace, disassemble, modify, mechanically crush or cut the battery, as it
may cause battery leakage, overheating, explosion or fire.

Do not place the phone or battery directly in sunlight, near/inside sources of heat
orin a low air pressure location, which may lead to an explosion or battery leakage.
To prevent damage to your device's parts or internal circuits, do not use it in dusty,
smoky, damp or dirty environments or near magnetic fields.

If any part of the product is cracked or damaged, discontinue use immediately and
contact the realme Service Center.

Do not use your device and adhere to all safety warnings/regulations regarding
mobile device usage while driving.

Power off your device in any area with a potentially explosive atmosphere, and
comply with all signs and instructions.

The battery can be charged and discharged hundreds of times at least, but it will
eventually wear out.

To prevent hearing damage by high sound pressure, do not listen at high
volume levels for long periods.

All personal information may be removed during or after the product software
upgrade. Please back up your personal information before upgrading.

The operating system of this product supports official system updates. If the user
rooted the ROM system of any third party or modified the system file by cracking,
it may lead to security risks of the system.

realme will not provide any support nor take any responsibility for the final use in

these cases.
To better understand how we protect your personal information, please see the
privacy policy at realme official website.
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Observe all safety instructions for any places, especially in hospital/health care
facilities, service stations, schools, professional garages and in an aircraft.
For more information, please check the User Guide on your device.

v

Specific Absorption Rate (SAR) Information

This product is in compliance with SAR for uncontrolled environment /general
population exposure limits. Head / body-worn SAR limit is 2.0W/kg, limbs SAR limit

is 4.0W/kg. And please see the “Quick Guide” to find the highest SAR value.

For body-worn operation, this product has been tested and meets the human
exposure when used with any accessory that contains no metal and that positions
the handset a minimum of 0.5cm from the body. Use of other accessories may not
ensure compliance with the human exposure limits.If you are using medical or similar
devices such as cardiac pacemakers, hearing aids, cochlear implants, etc., please use
this product according to the instructions of your doctor.

Waste Electrical and Electronic Equipment (WEEE)

This symbol (with or without a solid bar) means that according to local laws and
regulations your product and/or its battery shall be disposed of separately from
household waste. When this product reaches its end of life, user has the choice to
give his product to a competent recycling organization. Proper recycling of your
product will protect human health and the environment.
« realme Mobiles will seek shared responsibility and cooperation from
customers in reducing the environmental impact of their products.
« realme Mobiles will comply with all the applicable laws related to WEEE
management.

Declaration of Conformity (DoC)

Hereby, Realme Chongging Mobile Telecommunications Corp., Ltd. declares that thi
mobile phone is in compliance with the essential requirements and other relevant
provisions of Directive 2014/53/EU, 2009/125/EC and 2011/65/EU.

The full text of the DoC is available at the following internet address:
https://www.realme.com/eu/support/declaration.

Restrictions in the 5 GHz band

The 5250 to 5350 MHz frequency range is restricted to indoor use only in: AT, BE, BG,
CH, CY, CZ, DE, DK, EE, EL, ES, FI, FR, HR, HU, IE, IS, IT, LI, LT, LU, LV, MT, NL, NO, PL, PT,
RO, SE, SI, SK, TR, UK(NI).

In accordance with the relevant statutory requirements in UK, the 5250 to 5350 MHz
frequency range is restricted to indoor use only in the United Kingdom.

Please check Radio Waves Specifications in the Quick Guide to see whether this
product supports Wi-Fi 5G or not.

Notice: Observe national and local regulations where the device is used. This device
may be restricted for use, depending on the local network.
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OnepaujiiHa cuctema Liboro NPOUCTPOIO MiATPUMYE OiLiHI OHOBNEHHSA
cucTeMu. SIKLIO KopUCTYBaY 3namye CUCTEMY Nam’siTi TPETbOI CTOPOHU abo
BHOCUTb 3MiHI B CUCTEMHI haiinn Yepes anamyBaHHs, Lie MOXe NPU3BecTi
Ao puankie Geanekn cuctemu. realme He HaZ@aBaTUMe KOAHOT MIATPUMKM | He
HecTVMe XOAHOT BiANoBiAanbHOCTI 3a KiHLeBe BUKOPUCTaHHS B Taknx
BUNajKax.

LL|o6 kpaLle po3ymiTh NPUHLMM 3axXMCTy 0cobucToi iHchopmallii, 03HaiomMTech
3 NOMITUKO KOHhiAEHUINHOCTI Ha odiLlinHil IHTepHeT-aapeci realme
https://www.realme.com.
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[oTpumyiiTecs BkasiBok 3 Geaneku B Byab-Kux MicUsiX.

v

[insa petanbHilwoi iHdopmauii AveiTecs "MociGHMK KopucTyBaya" Ha BalLOMy
npuUcTpoi.

IHchopmauisa npo nuTomuin koedilieHT nornuHaHHA (SAR)

Lleit npoaykT Bianosinae koediuieHTy SAR N5 06MexeHb HEKOHTPONbOBaHOro
BNAMBY Ha cepefoBuLLe/HaceneHHs B Linomy. O6mexeHHs SAR 6ins ronosu /
NpW HOCiHHI Ha Tini cknapae 2,0 BT/kr, obmexeHHst SAR Ans kiHuiBok — 4,0 BT/kr
[isHaTnca HaiBuLLE 3HaYEHHS NokasHinka SAR MoxHa B po3gini "LLBuakuit
nociGHMK".

[Insi HociHHA Ha Tini: Ueit npoaykT 6yB NpoTecToBaHWiA | Bignosiaae BNnMBY Ha
NIOAVHY MiA Yac BUKOPUCTaHHI 3 Gyjb-sIKUM aKCeCyapoM, Lo He MICTUTL MeTar,
i 32 ymoBYM po3TallyBaHHsA TenedoHa Ha BiAcTaHi WoHalmeHwe 0,5 cm Big Tina.
Y pasi BUKOPUCTaHHS! iHILWMX aKcecyapis A0TPUMaHHS 0BMeXeHb OO BRNBY
Ha MIOANHY MOXe He rapaHTyBaTUCS. STKLLO B BUKOPUCTOBYETE MeAUYHI aGo
CXOXi MPUNaay, sik-0T KapAiOCTUMYNATOPY, CYXOBi anapaTtu, KoxneapHi
iMANaHTaTh TOLLO, KOPUCTYIATECS LiM NPOAYKTOM BiAMOBIAHO A0 BKA3iBOK
BaLLIOro Nikaps.

il is €C npo Bi iaHicTb (DoC)

HactynHum Realme Chongging Mobile Telecommunications Corp., Ltd.
3asBnse, Wo Len 6e3apoToBUiA NPUCTPIN BiANOBIAAGE OCHOBHUM BUMOram Ta
iHWKUM BignoBiAHUM nonoxeHHsam Oupektusu 2014/53/€C. MoBHUIM TEKCT
Aeknapauii €C npo BiANOBIAHICTL AOCTYMHUIA 3@ HACTYMHOKO
InTepHeT-agpecoto: https://iwww.realme.com/eu/support/declaration Ta
https://www.realme.com/ua/support/declaration

YBara:

JAoTpuMyinTeCch HaLioHaNbHUX Ta MICLIEBUX HOPM LLOAO BUKOPUCTaHHS
MPUCTPOI0. BUKOPUCTAHHS LIbOrO MPUCTPOIO MOXE BYTU OBMEKEHO 3arnexHO
Bif nokanbHoi Mepexi.

Po6oya vactoTta npu 5250-5350 My Wi-Fi 5G obmexyeTbes nuwe
BUKOPUCTAHHAM Y NPUMILLEHHI.

Byab nacka, nepesipTe TeXHi4Hi XapakTepucTuku pagdioxsunb y KopoTkomy
noci6Huky, Wob AisHaTtucs, un nigTpumye uei npoaykt Wi-Fi 5G un Hi.
Bigxoau enekTpu4HOro Ta enekTpoHHoro o6naaHaHHs (WEEE)

Lleit cumBon 03HaYaE, LLO 3iAHO 3 MICLIEBMMM 3aKOHaMM Ta npasunamu, Batl
npUCTpiit Ta/abo 11oro akyMynAaTopu NOBUHHI yTURi3yBaTUCS OKPEMO Bif
noByToBux Biaxoais. Konu TepmiH cnyx6u Baloro NpUCTpoto 3akiHuyeTbes,
KOPUCTYBaY Mae MOXIMBICTb NepeaaTh CBilt NPUCTPIi KOMNETEHTHIN
opraHisauii no nepepo6ui. MpasunbHa yTunisauis Balworo NpogyKkTy
3aXMUCTUTL 3A0POB'S NIOAEN Ta HaBKOMNULLHE CepesioBuLLE.

« realme Mobiles 6yae nparHyT Ao cninbHoi BiANOBIAanLHOCTI Ta
cniBnpaui 3 6oky KNieHTIB y 3MeHLLEeHHI BNnBY CBOET NpoayKLii Ha
HaBKOMMILIHE CepeaoBuLLE.
realme Mobiles 6yae 4OTPUMYBATUCA BCIX YMHHNX 3aKOHIB, LLO
cTocylTbea YnpasniHia WEEE.
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realme Mobile Warranty Information

I: Service Terms

Thank you for using realme mobile phone. We will provide our product with

comprehensive warranty services in accordance with applicable national laws and

egulations. In case of any conflict between the following policies and the National

Policies, or Commissions, the national policies shall prevail.

1. Please be sure to fill in your mobile phone warranty card in a complete, correct and
truthful manner, ask the dealer to issue an invoice and keep it in a safe place.

2.Valid purchase invoice: the invoice shall indicate the serial number of the mobile

phone, factory serial number (batch number) of the accessories (battery and

charger), product model, sales date, Seller's seal, amount and so on.

3. A valid warranty card and invoice are essential for protecting your warranty rights.

(Valid warranty card and invoice: the information filled in shall be complete, true

and correct without alteration). If you lose the valid invoice and warranty card and

are unable to provide us with a photocopy of them, we will provide your mobile

phone with warranty service beginning from the 90th day after the

manufacturing date of your mobile phone.

4. Our warranty does not cover the other accessories for the product (for instance:

the user manual, warranty card, etc).

5. For more details about our warranty policy, please visit https://www.realme.com.

Note: The above warranty is only valid for the products sold in this country.
realme has the power of final review and interpretation for the warranty policy.

11: Warranty Instructions and Conditions

1. Your warranty (please refer to the Warranty Information Card) is only valid under
normal use of your device. All man-made damages and any of the following
conditions are out of free warranty, but a repair can be still implemented at your
own cost:

A.The warranty period has expired;

B. Damage caused by human factors, including damages caused by usage under
improper operating environment and the failure to the user manual;

C.The customer disassembles, repairs or modifies the device without the
Company's authorization or has it repaired at a repair shop that is not included in
the Company's approved repair network;

D. Damage caused by a force majeure (such as floods, fires, earthquakes and
lightning);

E.The user is unable to provide the warranty card and valid proof of purchase or
the product model and barcode do not match or are altered;

F. Natural wear and tear of the product (such as casing, keypad, display screen,
antenna and other accessories);

G. Faults, damages or defects not caused by the company;

H. Barcode and warranty labels are damaged and unrecognizable.

FapaHTinHi 3060B'A3aHHs Bupo6Huka realme Mobile

I: YMoBM rapaHTinHOro TexHi4HOro 06CcnyroByBaHHs

[skyewmo, Lo Bu BukopucTosyeTe NpucTpilt realme. [1o HaLLOro NpoayKTy Mu
HaflaeMo KOMNNeKCHe rapaTiliHe 06crnyroByBaHHs BiANOBIAHO A0 YUHHOTO
HaLlioHarnbHOro 3aKOHOAABCTBA. Y pasi BUHUKHEHHS Byab-sIKNX KOHMIKTIB Mix
HaCTyNMHUMU NONOXEHHAMW Ta AepXKaBHO nOJ'IiTVIKOIO, a TaKoX 3aKkoHamu,
HallioHarlbHa noniTka Mae NepeBaxHy cuny.

1. FapaHTiiiHe 06cnyroByBaHHS 3AIACHIOETLCS NPY BUSIBNEHHI HeJoNiKiB, sk
BUHWKNW 3 BUHW BUPOGHWKA, NPOTSAroM rapaHTiiiHoro Tepminy 12 micauis 3 aatu
npuaGaHHs NpucTpoto. Mepenik cepBiCHNX LIEHTPIB AOCTYMHWIA Ha BeG-caiTi

3a agpecoto: https://www.realme.com/ua/support y po3gini «PemMoHTHi
MancTepHi»

2. Mpotsirom 12 micsauiB 3 AaTh NpuaGaHHs, y BUNaaKy, sSkwo 36ii
NPOLlYKTUBHOCTI BUHWKAE NPU HOPMANbHOMY BUKOPUCTaHHI MPUCTPOIO, KOPUCTYBaY
MOXe B/MaraTy NpOBeEHHS MOro TexHi4Horo obcnyroyBaHHs. Akcecyapy, Taki ik
3apsAAHWIA NPUCTPIN, kaBenb AaHUX MatoTb 12-MicsAuHY rapaHTito. AkyMynsTop Mae
12-micsuHy rapaHTito.

3. Byap nacka, He 3aGyabTe MOBHICTIO, MPABUNLHO | NPABAWBO 3aMOBHUTY
rapaHTilHWiA TanoH Ha NpUCTPIl, NOMPOCITL Anrnepa BUAATU PO3pPaxyHKOBUIA
[OKyMeHT Ta 36epiraiiTe Lieit po3paxyHKOBUI JOKYMEHT B 6e3neyHoMy MicLi.

4. [lIiCHWI rapaHTiHWA TamnoH: y rapaHTiInHOMY TarnoHi NoBUHHI ByTu 3a3HayeHi
cepiiHnit Homep/IMEI npucTpoto, 3aBOACKKMUI CEPIliHMI HOMEp (HOoMep napTii)
akcecyapis, Moaenk NPOAYKTY, AaTa Npofjaxy, nevatka npoaasus, i Tak aani.

5. [liNCHUI rapaHTiHWIA TanoH i po3paxyHKOBUIA [JOKYMEHT € BaXIIMBUMU
[AOKyMeHTaMW ANs 3aXuUCTy rapaHTiiHUX npaB cnoxusaya. Y AincHomy

rapaHTiiHOMY TaroH i po3paxyHKOBOMY [JOKYMEHTi 3anoBHeHa iHdhopmaLlis
noBuMHHa GyTy NOBHOIO, BIPHOKO Ta MOBHICTIO CMiBMNaaaTy. Ko BY BTpaTUTE
AiCHW PO3paxyHKOBUI OKYMEHT Ta rapaHTiiHWiA TarnoH i He 3moxeTe
HaJiaTI Ham BipHY iHchopmaLlito LLOZI0 AaTY NprAGaHHS MPUCTPOIO, TO MU
3a6e3neunmo 12-MicsiiHe rapaHTiliHe 06CnyroByBaHHS Ha MPUCTPINA, MOYMHAKNM 3
90-ro AHs Nicnsa AaTV BUTOTOBIMEHHS MPUCTPORO.

6. Hawa rapaHTisi He NOLIMPIOETLCS Ha iHLWI akcecyapu Ans Bupoby
(Hanpuknaa: NocibHMK KopUCTyBaYa, rapaHTiiiHUiA TanoH Touwo). CTPok cryx6l
BUpoBY - 2 poku. Bianik cTpoky cnyx6u noynHaeTea 3 Aatv BBEAEHHS B 06ir
BUPOBY, AKLLO IHCTPYKLIiElo KopucTyBaya BUPOBy He BCTAHOBIEHO iHLWe
obmexeHHs. MapaHTiliHWiA CTPOK 0BMeXyETLCS CTPOKOM Cryx6u BUpoGy.

& Yeara! HaBegeHa BuLLe rapaHTis AilicHa nuLue Ans npoaykTis, Wo
NpoJaloTbCA B Ll kpaiHi, Ta Mae NpaBo OCTaTO4HOrO nepernsay Ta
iHTepnpeTaUii rapaHTiiHOI NOMITUKN.

II: IHcTpyKUii Ta ymMOBM rapaHTii

1. FapaHTis fjie NuLLIE 32 YMOBM HAaNEeXHOro BUKOPUCTaHHS NPUCTPOLO. YCi
MOLIKOMKEHHS, CIPUYMHEHI NiofinHOI0, Ta By/b-Aiki 3 NepepaxoBaHuX HIKYE
YMOB BiAMiHSIKOTb A0 rapaHTii, ane peMoHT Moxe ByTi BUKOHaHWII 32 BNacHu
paxyHok. BupoGHuk 3anwiiae 3a co6oto Npaso y BiMOBI rapaHTiiHoro
TEXHIYHOTO 0BCNYroByBaHHS! y Takux Binaakax:

A. TepMmiH aii rapaHTii 3akiH4MBCS;

B. MoLWKOmKEHHS, CIPUYMHEH BUKOPUCTAHHSM B HEHAmNEXHOMY poGodomy
CepeqoBuLL, Ta HEBUKOHAHHS IHCTPYKLIT kopucTyBada abo B pesynbrari
BUKOPUCTaHHS! NMpUnaay 3 MeTolo, sika He BiAnoBiAac ioro NpsMoMy
NPU3HAYEHHIO;

2.0thers

A. External damages(including wear, tear, and scratches) are not entitled to the
warranty service;

B. Faults caused by the Internet and wireless information service providers
(operators) are not covered by the warranty;

C. Our warranty does not cover services verbally promised by the dealer which
violate principles set forth on the warranty card. For products that meet the
replacement requirements, you can go to our nearest approved warranty service
centre for replacement. Upon replacement, if the device is faulty, we can replace
it with a device of the same specification and model; if any accessory is faulty,
the faulty accessory will be replaced. Both replacements are free of charge.

3. If any of our products is required to be fixed, you may take it to any warranty
shop in our national warranty network.

4. If the product requires repair since water enters the device or it is seriously
damaged by human factors, the customer needs to sign the repair agreement
form with the realme Customer Service Centre firstly.

5. All components, parts and accessories replaced during the warranty period
shall become the property of the Company.

1lIl: Considerations for Sending the Device for Repair and Collecting It

1. When completing the realme Mobile Phone Repair Form, the customer must fill in
valid information in clear handwriting as required (name, address, phone number
and fault symptoms).

2.The Customer shall collect the mobile phone by presenting the realme Mobile
Phone Repair Form. In case the Customer loses the Customer Copy, the Customer
shall go through the loss reporting procedures with his/her personal ID or valid
proof of identity before collecting the mobile phone.

3. Before sending your device for repair, please back up all information and data you
have saved on the mobile phone (such as phone numbers, text messages and
pictures) before you delete them to prevent loss or damage during the testing and
inspection process. In any circumstances, realme Customer Service Centre and its
staff will not be responsible or obligated to back up or recover your information and
data, or accept responsibility for any consequence arising from the loss, damage or
leakage of your information and data. Please ensure the legality of the information
and data you have saved. To respect your privacy, we will not transmit, backup or
examine your information and data (unless they are necessary for us to provide you
with services), and we reserve the right to refuse to provide services for illegal
content.

C. KopucTysay camounH po3bupas, pemoHTysaB abo moaudikysas npucTpii
260 peMOHTYBaB 110ro B PEMOHTHIN MaNCTEpHi, sika He BXOAWTL A0 cknaay
cXBarneHoi PEMOHTHOI Mepexi Komnanii;

D. MoLKOMKEHHS, CnpuinHeHi hopc-MakopHUMU obcTaBuHaMu (Hanpuknag,
MoBeHi, noxexi, 3emneTpycu, 6rmckaBku TOLLO), TaKOX BHACNIAOK BNNBY
BUCOKNX aB0 HU3bKMX TeMNepaTyp, BUCOKOI BONOrocTi abo sannneHocTi,
nepenazy Hanpyru B enekTpoMepexi Ta iHLWKX 30BHiLLHIX hakTopiB;

E. KopucTtyBay He Moxe HaaaTv rapaHTiiHWiA TanoH i AincHe NiATBepMIKEHHA
npuabanHs BUpoby, abo Moaens BUpoBy Ta WTpux-ko He 36epernucs un
Gynu 3MiHEHi, Y1 eTUKETKM, L0 MICTATb LUTPUX-KOZ, Ta rapaHTiiHi AaHi
MOLLKOZKEHI Ta TEKCT Ha HNX HePO3GIPrIMBUIA.

F. MpupoaHwii 3Hoc BUpoBy (Hanpuknag, Koprycy, KnasiaTypy, ekpaHy, aHTeHu Ta
iHLIKMX akcecyapiB)

G. Momunkw, noLukomkeHHs abo aedekTu, He cnpudnHeHi Komnatieto abo, konm
AedekT BUKNMKaHUI fieto HenepeBGopHUX cur, HeLLLACHUMM BUNaaKamu,
HABMUCHUMM Y1 HEOBEPEXHUMI AiSIMIA BNACHIKa;

H. YWKomKEHHS, BUKIMKaHi NOTPanmsiHHAM BCepeanHy TenedoHy CTOPOHHIX
NPeaMETIB, PEYOBUH, PiAVH, KOMaX TOLLO.

2. lHwe

A. 30BHILLHI NOLLKOAXXEHHS (TPILLMHU Ta NOAPSNUHM) He NianafaroTb Nid Ailo
rapaHTiitHoro o6cnyroByBaHHs;

B. MoLwKomKkeHHs, BUKNMKaHi iHTepHeT-nposaiaepami Ta noctadansHkamm
6eanposigHnx iHchopmaLiiHnx nocnyr (onepatopamu), He nianaaaioTs nia Ailo
rapaHTii;

C. MapaHTia He NoLWMPIOETbCA Ha nocnyru, siki 6ynu obiusaHi Aunepom i
MopyLLYIOTb YMOBU, BUKMAZEHI Y rapaHTiiiHOMY TarnoHi Bia BupobHuka. Ans
BMpo6iB, siki BiANOBIAal0Tb BUMOram [0 3aMiHu, BU MOXeTe 3BEPHYTUCS A0
HaMBNKYOro aBTOPM3OBAHOTO CEPBICHOTO LIGHTPY /NSt OTPUMAHHS BifMOBIAHM:
AOKyMeHTiB. MNicns oTpuMaHHs BiANOBIAHMX AOKYMEHTIB 3BEpHITLCA [0 Aunepa

3. Konu 6yab-sika npoaykuis realme notpebye TexHiYHOro o6enyrosyBaHHs, TO
BNACHUK NPUCTPOIO MOXKETE 3BEPHYTCS A0 Byab-siKoi PEMOHTHOI MaNCTepHi, L
BXOAWTb [0 HALLOI HALOHAmNLHOT rapaHTiiHOT Mepexi.

4. Konu 6yab-sika npoaykuisi realme notpebye peMoHTy Yepes HeobepeskHi Aii
BNACHWKa (YLUKO[KEHHS!, BUKNUKaHI NOTPANMsSHHSM BCepeanHy TenedoHy
CTOPOHHIX MPEAMETIB, PEYOBMH, PiAVH, KOMaXx TOLLO), BNIACHUKY MPUCTPOIO
noTpiGHo crnovatky nianucarty BCTaHoBneHy hopmy yroau 3 LieHTpom
06CnyroByBaHHS KrieHTiB realme Npo peMoHT.

5. Yci KOMNOHEHTH, 3aN4acTUHK Ta akcecyapy, 3amiHeHi npoTarom
rapaHTiiiHoro nepioay, ctatoTb BnacHicTio KomnaHii realme.

IIl: Oeski aeTani WwWoAo 3BePHEHHSA NPO TeXHIYHe 06CnyroByBaHHsA NPUCTPOID

1. Mpw 3aNoBHEHHI BCTaHOBNEHOI hOpMM NPO TEXHIYHE 0BCIYroByBaHHs
NPUCTPOIO realme BNacHNK NPUCTPOIO MOBUHEH 3aMOBHUTM JOCTOBIPHY
iHchopmaLito y BUMMSA| PYKOMWUCHOTO TEKCTY B Ti1 Mipi, B 5Kl Le

notpi6Ho (M.1.6., appeca, Homep TenedoHy Ta onuc Hedoniky y poGoTi NPUCTPOLO);

2. BnacHuk moxe 3abpaTtit NpuUcTpiit Micns TeXHIYHOro 06CNyroByBaHHS!, HaaaBLUK
BULLIE 3a3HaYeHy Konito hopmm Npo TexHiuHe oBenyroByBaHHA NpUCTpoto realme.
pasi BTpaT¥ BNacHUKOM Korii Liel hopmu, L0 BUAAETLCS NpU 3BEPHEHI NPO
TexHiuHe o6CnyroByBaHHs, nepes TUM, sik 3abpaTu CBill NPUCTPIl, BNACHWK
MOBWHEH NPOWTM NpoLieaypy 3BiTYBaHHA NPo BTpaTy Konii 3 0cobucTM
nocaig4eHHAM abo JificHM AOKYMEHTOM, KOTpUii NiATBEPAKYE 0COBy BnacHuka;

3. MNepen BiaNpaBneHHsIM ANs NPOBEAEHHS TEXHIYHOrO 06CNyroByBaHHs, nepLu
HiX BUAanNUTK ocobucTy iHcbopmallito Ta AaHi (TenetoHHi HoMepu, TEKCTOBI
NoBiAOMNEHHs, 306paXeHHs! TOLLO) CTBOPITb Pe3epBHY Konito AaHuX, Wob
3ano6irtu ix BTpaTi abo NOLWKOMKEHHIO Nif Yac TECTYBaHHA Ta nepesipku. 3a
Bynb-siknx o6cTaBuH LieHTp o6cnyroByBaHHS KrieHTiB realme Ta peMOHTHi
MaiCcTepHi, He HecCyTb BIANOBIAANBHOCTI 3a iX BTpaTy. TakoX PEMOHTHI
MaicTepHi He 3060B'A3aHi BiAHOBMIOBaTK BTpayeHy iHhopmalijto Ta AaHi, Ta He
HecyTb BiANoBiAanbHICTb 3a Byab-Aki HACTIAKK, L0 BUHUKAOTL B peaynbraTi
BTpaTH, NOLLKOAXEHHSt abo BUTOKY iHchopmMaLlii Ta AaHUx BnacHuka npucTpoto.
MepekoHatitecs, Wo iHbopMaLlis Ta AaHi, ki B1 36epernu, € neransHUMu.
Bukasytoun Hally nosary Ao KOHMIAEHUIMHOCTI AaHUX BnacHuka npucTpoio, My
He ByaemMo nepegasatu, CTBOpOBaTW pe3epBHi konii abo nepesipsATh
iHcbopmaLito Ta AaHi BnacHuka NpUCTPOIO (SKLLO Lie He € HeobXiaHUM ans
HapaHHs Bam nocnyr). Komnais 3anvwae 3a coboto npaBo BiAMOBUTUCA Bif

HagaHHA Nocnyr Yepes He3akoHHWIA BMIiCT Baloro npucTpoto.

WARRANTY CARD FAPAHTINHW TANOH

User Information/[laHi BianosigansHoi ocobu npoaaBus (3anoBHIOE NpoaaseLb):

User name/lN.1.6 BignosigansHoi ocobu npogasus:

realme

Phone No./Homep TenedoHy npoaasusi:

User Address/Anpeca npoaaeus:

Zip CodeflMowuToBnit iHaekc:

E-mail/EnekTpoHHa agpeca:

Product Information&Dealer Information/IHcopmaisi npo npoaykT Ta aunepa:

Model,Color,IMEI/Mogens,SN,IMEI:

Dealer’'s Name/HasBa gunepa:

M.M.

Date of purchase/[jata npuabaHHs:

OBJ1IK POBIT wop0 rapaHTiliHOro peMoHTy

[aTa nouatky [laTa 3aKiHueHHs Onwc HeponikiB 3micT BUKOHaHOI po6oTy, Mianuc BukoHasua Ta M.M. FapaHTiiHUi TepmiH

PemMoHTy PeMOHTY HaliMeHyBaHHS i TN 3amMiHeHUX ekcnnyatauii
KOMMNIEKTYI0UMX BUPOGIB, CKNaZoBuX NPOAOBXEHO 40
YacTuH

WARRANTY CARD FAPAHTIVHUM TANOH

User Information/[laHi BignosiaansHoi ocobu npoaasLs (3anoBHIOE NMpoaaBeLb):

User name/IN.1.6 BignoeigansHoi ocobu npoaasus:

realme

Phone No./Homep TenedoHy npogasuis:

User Address/Anpeca npoaasuis:

Zip Code/lMowuToBwit iHAEKC:

E-mail/EnektporHa agpeca:

Product Information&Dealer Information/IHchbopmalis npo npogykT Ta gvnepa:

Model,Color,IMEI/Mogens,SN,IMEI:

Dealer’'s Name/HasBa gunepa:

M.IM.

Date of purchase/[lata npuaGaHHs:

Please visit https://www.realme.com/global/legal/safetyguide to get the Quick Guide and Safety Guides in more languages.
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