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i Battery warnin:
Warning A\ RU RU 4 9
TR TR e built-in litr battery of the product is forbidden to be disassemb ‘
1. Don't place the product into a liquid environment or avoid the product exposed to high humidity. The built-ir ‘T;‘“: L“” t : l“L p'ow‘( s forbidden to be d °M‘ " ’O‘d"mm 0 ; |
e. The battery under the very low essure may n explosion or flamm
2.Avoid extrusion to avert the damage to the product. UA UA 1@ battery under the very low alr pressure may result in explosion or flamma quio

3.Don't attempt to dismantle the product. Put the product in a cool and dry place to keep it dry if
stored for a long time.

4. Avoid touching the strong magnet to prevent the magnetic headset from being demagnetized

Avoid the dusty, wet and dirty environment where the electronic circuit of the equipment may be

damaged if being used

%)

ka
sunlight to a
battery shall be handled pursuant to the local regulations and shall not be disposed as household
garbage. Don't try to repair, remove or refit the battery. The explosion may happen if the battery is
replaced by the one subject to incorrect model. Don't compress or puncture the battery with hard
object. The battery

Avoid the battery in a high-temperature environment or being exposed to strong

ert explosion. Don't use the battery continuously in case of serious ballooning. The

ikage, overheating or outbreak of a fire may occur if the battery is

6.Don't use the equipment at the moment of thunderstorm because the thunderstorm may incur destroyed
equipment fault or shock hazard .
7. Don't use the equipment when riding a motorcycle or a bicycle, driving a car or crossing the road
to ensure your safety. Tipg

8.Keep the equipment out of reach of children or pets to avert the damage.
9. Don't wash the equipment with chemic or or strong detergent.

i, clea

Don't listen to the voice under high sound pressure and high volume for a long time to
prevent the possible hearing impairment when the headset is used

T
bati
its end of life, user has the choice to give his product to a competent recycling organization.

I Proper recycling of your product will protect human health and the environment.

symbol means that according to local laws and regulations your product and/or its
y shall be disposed of separately from household waste. When this product reaches

vironment

This product contains a battery. If it is not used for  long tir
of 0°C-35°C, and charge the product at least every 3 months to prevent the ba
from deteriorating

please store it in the
y performa

2. Please use the earphones or charge it in a normal environment (ambient temperature O
humidity 45%-85%). The earphones can be charged quickly at 15°C ~45°C. If the product temperature
is not within the safe temperature range, it may cause damage to the earphones and battery

performan

EU Declaration of Conformity (DoC)

Hereby, Realme Chonggjing Mobile Telecommunications Corp., Ltd. declares that this
c € earphone is in complian: the essential requirements and other relevant provisions

of Directive 2014/53/EU. The full text o

the following internet addre

the EU declaration of conformity is available at

claration

s: https://www.realme.com/global/support/eu-

Warranty

Thank you for purchasing re -t problems o

period from the mpany’s warranty service.

Region Email Hotline Website Warranty Period

Egypt service.eg@realme.com 15168 m/eg 12 Months

Morocco servicema@realme.com 0522862518 ‘www.realme com/mea-ar 12 Months

Kenya service ke@realme.com 0800720432 12 Months

United Arab Emirates 80003306065 12 Months

Oman 12 Months

om/mea-en

Bahrain 12 Months

Qatar 12 Months

Kuwait service me@realme.com 12 Months

8008443244,

Arabia Saudi 8008500707 12 Months

Iraq 12 Months

Jordan 12 Months

Israel il 046889253 www.realme.com/il 12 Months

The Republic of South Africa 27800000114 | www.realme com/mea-en 12 Months

Algeria service dz@realme.com 12 Months

Tunisia 12 Months

Turke servicetr@realme.com 0850 433 85 88 24 Months

Russia serviceru@realme.com | 8-800-707-25-75 www.realme.com 12 Months

Ukraine service.ua@realme.com 12 Months

Republic of Belarus service by@realme.com 12 Months

Kazakhst: servi 12 Months

Uzbekistan service.uz@realme.com 12 Months

Turkmenistan servicetm@realme.com 12 Months
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Matters Needing Attention:

1. When you buy the product, the sales unit will issue a valid proof of pu

2.The warranty card and the proof of purchase should be kept by t
properly, and it will not be replaced if lost

3.If the product fails due to non-human factors, the user can present the warranty card and

a

e user

proof of purchase to the realme customer service center for free maintenance during the
warranty period

Non-warranty situation:
This warranty does not cover the following cases:
1. Out of warranty period.

2.Damage caused by use not in accordance with the instructions,

3.Damage caused by man-made causes

4 Failure caused by unauthorized disa
5.Damage caused by force majeure
6.There is no warranty card, invoice, or
7.The product wears naturally.

8.Other failures and damages that are not caused by the quality of the product itself

mbly, maintenance, or modification of the product
actors (such as floods, earthquakes,lightning, etc.)
arranty card that does not match the invoice information.

Warranty Card (Stub Copy)

D
warranty card after purchasing the product. so that

31 user, thank you for using the product of our company. Please read and keep properly th

can provide better services to you

User Information

User's name

Phone Number

Address

Emai

Product Information

Product Model

Product Serial Number

Sales Information

Purchase Date

Invoice Number

Sales Unit

Phone Number

Address

SA
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TR

UA

Warranty Card (Customer Copy)

Dear user, thank you for using the product of ad and keep properly the
warrranty card after purchasing the product. so that we can provide better services to you.

ur company. Plea:

User Information

User's name

Phone Number

Address

Email

Product Information

Produ

Model

Product Serial Number

Sales Information
Purc

se Date

Invoice Number

Sales Unit

Phone Number.
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1. He 3aHyptoiiTe npunaz y piavHy Ta He nigaasaite NOro BNANBY BUCOKOI BOMOroCTi
2. YHUKaiiTe CTUCKaHHS Mif Baroto, o6 3anobirti NoLIKOAXKEHHIO TOBapy.

3. He HamaraiTecs AemoHTyBaT1 ToBap. MOMICTiTb TOBap B NPOXONOAHE i Cyxe Micue,
o6 BiH 3anMLWaBCA CyXUM Npu TpuBanomy 3bepiraHHi.

4. YHUKaiiTe BNAMBY CUMBHOTO MarHity, LWo6 3anobirt poamarHivyyBaHHIO MarHiTHOT
rapHiTypu.

5. YHuKaiiTe 3anuneHoro, Borororo Ta 6pyaHoro cepeaosuLLa, e enekTpoHHa cxema
OGHBHHBHHN MOXe 6yTl/I NOLWKOMKEHa NP BUKOPUCTAHHI.

6. He BukopucToByiiTe 0bnagHaHHS Mif 4ac rpoau, OcKinbku rpo3a Moxe NpuBecTu Ao
HecnpaBHocTi 06naaHaHHs abo yaapy cTpymMoM.

7. He BukopucToByiiTe Npunapa nig Yac kepysaHHs TPaHCMopTHUM 3aco6om

abo nepexogi Aopory, LWo6 3abeaneunTn ceoto Hesneky.

8. 36epiraiiTe npunaz B HEAOCTYNHOMY Ans AiTei abo AOMaLLHiX TBapuH MicLi, o6
3an06irTi 11010 NOLLKOAKEHHIO.

9. He muiite npunag XiMidHUMK, MuioummMm abo npanbHUMu 3acobamu.

He cnyxaiiTe nia BMCOKMM 3BYKOBMM TUCKOM i BUCOKOKO FYHHICTIO MPOTAIOM
@ TPUBANOro Yacy, o6 3anoBirTn MOXMMBOMY MOTIPLIEHHIO CIYXy NPY BUKOPUCTaHHI

rapHiTypu

B6ypnoBaHwii niTieBui akymynsatop Bupoby 3a6opoHsieTbCst posbupartu, nigaasatv

yAapam, Buaasniosatun abo Knaatun y BOrOHb. TpVIMaHHﬂ akymynaTopa nig ayxe

HI3bKIM TUCKOM MOBITPS MOXe NPU3BECTH 40 BUGYXy abo BUTOKY roptoyoil pianHmu abo

rasy. YHukante BWKOPUCTaHHA akymynaTopa B yMoBax BUCOKOI TeMneparypu abo
CUIBHOTO COHSYHOTO CBIiTNa, LWo6 3anobirtu Bubyxy. He BuKopUCTOBYiiTE akymynsaTop

B pasi ioro B3AyTTA. 3 akymynsiTopom Criif NOBOAUTUCS BIANOBIAHO

[0 MicLieBUX NpaBwn i He BUKMaaTH ioro B nobyToBe cMiTTA. He Hamaralitecs nonaroautu,
BUTArTM abo nepeobnaaHat akymynstop. Moxe ctatucs Bubyx, SKLLO akymynstop 6yae
3amiHeHWit Ha iHWWA BiA HenpasunbHOI Moaeni. He ctuckaiiTe i He npokonionTe
akyMynsTop TBEPAUM NpeamMeToM. AKLIO akyMynATOp NOLUKOXKEHUI, MoXe CTaTucst

niaTikaHHA, neperpis abo BUHUKHEHHS NOXeXi

Llet cumBon o3Havae, Lo BiANOBIAHO A0 MICLEBUX 3aKOHIB i NpaBun BaLl
ToBap Ta / abo oro akyMynsiTop noBWHHI ByTW yTuNi3oBaHi Okpemo Bif,
noGyToBKX BiAX0AiB. Konm B LbOro ToBapy 3akiHYNTLCS CTPOK ekcrirnyaralyii,

KOpUCTYBay MOXe BiAAaTV NOro KOMNETEHTHIN opraHisauii 3 nepepobku

Biaxoais. MNpaBunbHa nepepobka BaLOro ToBapy 3axMCTUTL 310POB'A
Ntofievt Ta HaBKOMNLLHE CEPeoBULLE.

Mopagu

1. Llet BUpiG MicTuTb akymynsaTtop. AKLWO BUPIO HE BUKOPUCTOBYETLCS TPMBaNuii Yac, 3bepiraiTe horo
3a Temnepatypy Big 0 go 35 °C i 3apspxaiiTe npuHainMHi pas Ha 3 micsauj, o6 NpoayKTUBHICTL
aKyMynstopa He 3HU3unach.

2. KopucTyiiTecs HaByLLHUKaMK i1 3apsiaxaiite ix 3a Temnepatypw aoskinns sig 0 no 45 °C i BonorocTi
nosiTps BiA 45 0o 85 %. HaBylwHWKN MOXHa LIBMAKO 3apsaxaTty 3a Temnepatypm Big 15 0o 45 °C.
Akwo Temnepatypa B1poGy nepebyBae nosa Mexamu Ge3neyHoro AianasoHy, Le Moxe MoLKOANTM

HaBYLIHUKM 1 3HU3UTU NPOAYKTUBHICTL aKymynsTopa

[apaHTis
[sikyemo, wo npuaGanu npoaykTu realme. SKLIO BNPOAOBXK rapaHTIMHOMO CTPOKY 3 AaTh NPUAGaHHS BUHUKHYTH
Hefonik1, CNpUYMHEHi BUPOBHWYMM AeheKTOM, KOPUCTYBAY MOXE CKOPUCTATUCS rapaHTinHUM

06CAYrOBYBaHHSM HaLWOT KOMNaHil

Region Email Hotline Website Warranty Period
Egypt service eg@realme.com 15168 www.realme.com/eg 12 Months
Morocco service ma@realme.com 0522862518 wwwrealme com/mea-ar 12 Months
Kenya serviceke@realme.com 0800720432 12 Months
United Arab Emirates 80003306065 12 Months
Oman realme.com/mea-en 12 Months
Bahrain 12 Months
Qatar 12 Months
Kuwait service me@realme.com 12 Months

. K 8008443244,
Arabia Saudi 8008500707 12 Months
realme.com/mea-ar
Iraq 12 Months|
Jordan 12 Months
Israel realme@bug coil 046889253 www.realme.com/il 12 Months
The Republic of South Africa 27800000114 | www.realme.com/mea-en 12 Months
Algeria service dz@realme.com 12 Months
www.realme.com/mea-ar

Tunisia 12 Months
Turkey service tr@realme.com 0850 433 85 88 24 Months|
Russia serviceru@realmecom | 8-800-707-25-75 www.realme.com 12 Months
Ukraine service ua@realme.com 12 Months
Republic of Belarus service by@realme.com 12 Months
Kazakhstan senvicekz@realme.com 12 Months
Uzbekistan serviceuz@realme.com 12 Months
Turkmenistan service tm@realme.com 12 Months|

CTpOK CryK6M BUPOBY: 2 poki

[apaHTinHi 3060B'A3aHHs1 BUPOBHMKa

Diskyemo sam 3a npunGaks Tosapy realme. Bu MoxeTte

rapanTiitHmM Hawoi komnakii & pasi

BUHUKHEHHA ByAb-5KMX POBIIEM 3 SKICTIO NPOTATOM 12 MICALIB 3 ATH NPUABaHHS.

VMo rapanTii: hitps://www.realm terms CTpoK rapanTii - 12 micaLiie. CTPOK CryXGi - 2 poku
3ayBaxeHHs!

1. Mpoaaseus ni yac NPoRaXy Mae BUAATY AificHe NIATBEPMIKEHHR NPUBAHHOTO Bamy TOBapY y BUMAAI PO3PaXYHKOBOTO
ROKymeHTy.

2. TapaHTIAHWI TaNoH | PO3PaXYHKOBUI AOKYMEHT NOBUHHI 36EPIraTUCS) KOPUCTYBAYEM HANEXHMM YNHOM. HISKOT 3aminy
& pasi ix BTPaTH He NepeasaueHo.

3. KopyicTyBau noBUHeH Mary npu coGi Tanou i AoKymeHT ana pemokTy B1poy
B PEMOHTHIll MaliCTepHi realme NPOTATOM rapaHTIAHOTO CTPOKY, SIKILO SKILO CTABCA 36iii TOBAPY He 3 BUHM KOPUCTYBaYA

[apaHTis He NOLMPIOETLCS
MiQ 4aC BUKOPUCTAHHS FAPAHTIS HE MOLUMPIOETLCA Ha Gyb-sIKy 3 HACTYMHUX OGCTABUH
1. CTpok rapanTii 3aKiHunecs.

2. BUKIMKaHE

BIANOBIAHO 0 BUMOT IHCTPYKLT 360 KepiBHWUTEE KOPUCTYBaNa.

3. MoWKOKeHHA 3aNOMIAHE NMIOACHKIM (aKTOPOM

4. Heponik PEMOHTOM i B4pOGyY.
5.1 sanogise dop p (TaKAMU K NOBiHb, 3EMNETPYC, GAMCKABKA TOLLO).
6. BincyTHiit Vit Tanok, AOKyMeHT a6o  TanoH He eianosinae iHdopmaii

PO3PAXYHKOBOTO AAOKYMEHTY.
7. TIpUPOAHE 3HOWeHHS!

8. HeRonik Ta NOLUKOAEHHS, BUKTUKAH iHLIMMK OBCTABMHaMM, 7K He NOB'3aHI 3 AKICTIO NPOAYKLT
KoHTakTHa iHdhopmauia:

Be6-caii: https://www.realme.com/ua/

e notwra cepi LeHTpy: service.ua@realme.com
Mepenik cepaicHIX LEHTPIB AOCTYNHMiA Ha BeG-caiTi 3a apecoto: hitps://www.realme.com/ualsupport
¥ pasi BUHUKHEHHA BYAb-AKUX KOHGDNIKTIE MK HACTYMHMMM NIOTIOXEHHSAMU Ta AEPXABHOI NOMITHKOIO,

a TaKOX 3aKOHAMM, HALIOHATEHA MOMITUKA MAE NepesaXHy cuny.

MapaHTinHUM TarnoH

LLlaHOBHUI KOpUCTYBa4, OAKYEMO 3a NpnadaHHA Lboro Tosapy.

Ona saxncty Bawux rapaHTinHnx npae, BuMmaramTe Big
npoaasLUsi NMOBHOIO 3arnoBHEHHS rapaHTIMnHOIo TanoHy.

IHdbopMaLis Npo kopucTyBada

Im’s:

TenedoH:

Apnpeca

En. nowrTa:

IHdbopMmaLis npo ToBap

Mogenb

CepiiHun Homep:

IHdbopmauis npo npoaaBus

HaTta npoaaxy:

Hassa npogaBus:

Anpeca npoaasus:
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MapaHTinHnm TanoH

LLIaHOBHUI KOPUCTYBaY, ASKyEMO 3a NpuAaGaHHSA LbOro ToBapy.
Ona 3axucTty Bawux rapaHTinHnx npas, BUuMmaramTe Big
npoaasLsA MOBHOMO 3arnoBHEHHSA rapaHTIMHOro TaroHy.

IHdpopMaLiis Npo kopucTyBada

Im’s:

TenedoHn:

Appeca:

En. nowTa:

IHdpopmauis npo ToBap

Mopensb:

CepiiHnii Homep:

IHdbopmauia npo npoaasusa

Hata npopaxy:

Hasea npoaasus:

Anpeca npoaasusi:






