Horogip N2617-2024
npo HagaHHA nocnyr «Lutpyc Apans Mini»

m. Kuis «01» uepBHA 2024 poKy

ToBapucTBo 3 obmexxeHol0 BignoBiganbHicTio «EKTA CEPBIC» (Hagani — CepBic npoBangep), B 0Cob6i
anpekTopa fcb IpuHu OnekciiBHK, Wo Aie Ha nigctasi CTaTyTy, 3 OAHIET CTOPOHK, Ta 0064, WO NpPUEAHanach 4o
naHoro Jlorosopy (Hagani — KnienT), 3 iHWOT CTOPOHK, AKI HAaaani Npu ChifibHOMY 3rafyBaHHi IMEHYIOTbCA AK
CTopoHU, a KOXXeH oKpeMo — AK CTOPOHa,

yknanu uen floroeip N2617-2024 Big 01.06.2024 poKy npo HagaHHa nocnyr «Lutpyc Apans Mini» (Hagani -
JoroBip) npo Take:

1. NPEAMET AOIOBOPY
1.1. Y ubomy [loroBopi TEPMiHU BXUBAKOTbCA Y TAKOMY 3HAUEHHI:

1.1.1. Cepsic-npoBaigep - ToBapuctBo 3 o6MexeHow BignosiganbHicTio «EKTA  CEPBIC»,
ineHTUMIKALIMHUIA KO pUANUYHOT 0cobu 37415931.
1.1.2. O6napgHaHHA - eneKkTpoTpaHcnopT (enekTpoBenocunenn, €nNeKTPOCAMOKATH, eNeKTPOCKyTepw,

ripockytepu, ripo6opan, MOHOKONECa, ApUMT-Kapu, eNeKTPOCKeNnTH, ripoponnKku) 6yab-aKoi moaeni

Ta BUPO6HUKA, WO npuabaHi KNieHTOM y ToproBenbHin mepexi Marasuny.

1.1.3. Mocnyru «Uutpyc Apaie Mini», Mocnyru - nocnyrn Cepeic-npoBaingepa, Wwo HagawTbca KnieHTy
npoTArom CTpoky Aaii florosopy (12 micauis Big aatu npuabaHHs Mocnyr). Mocnyrn BU3HaualTbCa AK
PeMOHT O6nafgHaHHs, iKe BUAWAO 3 Nafy 3 NPUYWH, WO HE € rapaHTINHUMKU i BU3HAYEHi fK
BUKMIOUEHHS B MYHKTI 1.1.4 loroBopy. HagawTbca KNieHTY 0AMH pa3 npoTarom CTpoky Aii florosopy,
ane BapTiCTb PeMOHTY He MoXe nepeBuuyBaTu LiiHy O6nagHaHHa KnienTa. Micns HagaHHA TaKux
Mocnyr, 30608'A3aHHA CepBic-npoBangepa 3a loroBOpoM NPUMNUHATLCS.

1.1.3.1. NMocnyru CepBic-npoBaijepa pPO3MNOBCIOMAKYIOTLCA TiNbkKM Ha O6nagHaHHA, fAke
BUKOPUCTOBYETLCA KNIEHTOM BUKMKOYHO ANS BNACHUX | 0COBUCTUX NOTPE6, BUKNOUYAKOUN NOTO
MacoBe, 3aranbHe abo KoMepLiiHe BUKOPUCTAHHS.

1.1.4. TapaHTIiHUI BUNAAOK — Lie BUNaLoK AedeKTy (BTpaTh npaue3fatHoCTi) 6YyAb-aKOro 3 KOMMNOHEHTIB
O6nagHaHHs, WO BU3HAETLCA K AethekT BUPOOHMKA, 32 BUKNIOYEHHAM BUNALKIB:

e HAABHOCTI MeXaHiUHUX NOlWKomKeHb O6nafHaHHA TaKUX AK TPilWMHW, CKONW, CRign yaapis,
BM'SITUHW Ta iH., a60 BUSABNEHHI fedeKTiB, CIPUYNHEHUX TAKUMU NOLWKOAXEHHAMY;

e HAABHOCTI CNiAiB NOTPANMsHHA PiAWMHK, OKMCMIB abo KOpO3il HAa BHYTPIlHIX ab0 30BHILIHIX
enemeHTax O6nafHaHHA, BKOUAKUM €NEeKTPUUHI Ta eNeKTPOHHI KOMMNOHEHTU, a TaKOX npwu
BUSIBNEHHI fedeKTiB, CNTPUUNHEHNX TAKNMU ABULLAMU;

e BUX0AY 3 nagy O6nafHaHHA BHACNIAOK NPUUKH, IKi BU3HAUYEHI BUPOOGHMUKOM, IK BUNAJKM, HA fAKi
He pO3NOBCIOMXKYETbCA A 0(iLiiHOI rapaHTil BUPO6HUKA;

e HasiBHOCTI AedeKkTiB B pe3ynbTaTi eKCNnyaTauilnHOro 3HOWEHHS OKPeMUX YacTuH/By3niB
O6nafHaHHA abo 3 iHLWOT NOB’A3aHOT 3 LUM NPUYNHY;

e BUxoay 3 nagy O6nagHaHHA BHACMIAOK HEKOPEKTHOI po60oTU BCTAaHOBNEHOro Ha O6nafHaHHi
6yb-KOr0 NPOrpamMHoOro 3abe3neyeHHs.

1.1.5. ToprosenbHa mepexa MarasuHy, MarasuH - ToprosesibHa mepexa «LluTpyc», B sikii 6yno npnad6aHo
O6nagHaHHA KnieHTOM. TepMiH MOX€e BUKOPUCTOBYBATUCH B OJHUHI Ta/a60 B MHOXWHI.

1.1.6. LiiHa O6napHaHHA KnieHTa: BapTicTb O6M1agHaHHA KNi€HTa y rpoLOBOMY BUPAXKEHHI Y HALLiOHA/bHI A
BanoTi YKpaiHU, WO BU3HAYAETLCA 33 YEKOM (UeKaMu) Ha MOMEHT NpuabaHHa O6nagHaHHA KnieHTom
y ToproBenbHiin mepexi MarasuHy. IHaeKkcauis uwiHn O6nagHaHHA KnieHTa He 3AINCHIOETbCA Ta He
MoXe 6yTu 34iiCHEeHA 3@ XOAHUX YMOB, @ Hi Ha iHAEKC iH(NALIT, @ Hi HA KypC IHO3E@MHUX BantoT TOLLO.

1.1.7. WiiHa nocnyr «Liutpyc ApaiiB Mini»: BapTicTb Mocnyry rpolwoBoMy BUPAXKEHHI Y HaLiOHANbHIi BanioTi
VKpaiHW, WO BM3HAUAETbCA 3a YeKoMm (uekamu) Ha MOMeHT npuabaHHa Mocayr KnieHtom vy
ToproBenbHin mepexi MarasunHy. lHgekcauisa winm nocnyr «Uutpyc ipans Mini» He 34iNCHIOETbLCA Ta
He MoXe 6YTu 3AiliCHeHa 3a XXOAHUX YMOB, @ Hi Ha iHAeKC iHNALIT, a Hi HA KypC iIHO3eMHUX BanioT
TOLWO.

1.1.8. PeMOHT O6nagHaHHsA — 6e3K0WTOBHE Ans KnieHTa BigHOBNEHHA npaue3gatHocTi O6nagHaHHa (oKpim
YCYHeHHA fedeKTiB 30BHiWHbOro (ectetuuHoro) surnagy O6nagHaHHa (noapsAnuHM, NoTepToCT,
CKOMN, BM'ATUHY, AeeKTU 3aXMCHOro NOKPUTTA Ta iH.), WO 34iACHIOETbCA Y BUNAAKY, AKWO CUIAMU
CepBic-npoBangepa B yCcTaHOBNEHi [JorOBOPOM CTPOKU MOX/UBO BiAHOBUTU NpaLe3aaTHICTb TaKOro
O6nafHaHHA, 32 BUKNIOYEHHAM BUNAJKIB:

e Konu O6najiHaHHA 3HAX0AUTbCA B YACTKOBO ab0 MOBHICTIO Po3i6pal
oro komnoHeHT (-1) aéo cknaposa (-i) yactuna (-un);

e HEMOXNMBOCTI igeHTUdikyBat O6nagHaHHa (konm 3 06naa
Ha3BY MoAeni, cepinHun Homep);

e HeBiAMOBIAHOCTI Mopgeni, cepinHOro Homepa MNPUAHATONO Ha [AiarHos
O6naaHaHHio KnieHTa (o 3a3HaueHi B ueky npo onnaty O6nagHaHHa Ta Mo
Mini»);
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2.4,

e HEeBiAMOBIAHOCTI MoAeni, cepinHOro Homepa MNPUWHATONO Ha AiarHocTuky O6naaHaHHA,
Takomy/Takum, Akuii/aki BkasaHui (i) Ha Woro igeHTMdiKaLiHIN Haknenui Ha kopobui i/a6o
Kopnyci;

e HECMNpaBHOCTi OCHOBHOT NAaTH, WO YHEMOXNUBNIOE iaeHTUdikauito O6nagHaHHA (32 BHYTPIWHIM
€N1eKTPOHHMM CEpifHUM HOMEpPOM);

e HAABHOCTI leheKTiB BUTPATHUX MaTepianiB Ta akcecyapiB O6nafHaHHA, AKi BXOAUN S0 KOMNNEKTY
noctayaHHa (Hanpuknag, Kabenio XUBNeHHsa abo 3apAAHOTO NMPUCTPOID);

e HAABHOCTI BCTaHOBNeHUX B O6nafHaHHI CKNaf0BUX YaCTUH, KOMMOHEHTIB @60 NPOAYKTIB CTOPOHHIX
BUMPO6HUKIB (He Big KomnaHWii-BupobHMKA O6nagHaHHA) i/abo HAABHOCTI MOLWKOMKEHHA
O6nafHaHHA BHACMIAOK BUKOPUCTAHHA TaKMX CKNAL0BUX YACTUH, KOMMNOHEHTIB ab0 NMPOAYKTIB;

e HAABHOCTI AedheKTiB anapaTHOro Ta NPOrpamHOro 3a6esneyeHHs iHWNWX Mapok (He Big KomnaHii-
BUPO6HMKA O6MafHAHHA), HABITb AKLLO BOHO NOCTAYanocb abo NPoAaBanocs pasom 3 anapaTHUM
3abe3nevyeHHAM O6n1agHaHHSA;

e HAABHOCTI O3HAaK uM CNigiB cnpo6 pemoHTy i/abo 06cnyroByBaHHA (30Kpema, OHOBMEHHA a6o
BHECEHHs 6yAb-AKNX 3MiH UM AJONOBHEHDb A0 KOHCTPYKUIT NpucTpoto) O6nagHaHHsA 0cob0oto, AKa He
€ NpeAcTaBHMKOM KomnaHil CepBic-npoBangepa, BKAOUAUM BUNAAKN HASIBHOCTI MOWKOAXEHb
O6nagHaHHA BHACNIZOK TAKOTO PeMOHTY i/a6o 06CyroByBaHHS;

e HAABHOCTI AeeKTiB B pe3ynbTaTi NPUPOAHOro 3HoWweHHa O6nagHaHHs abo 3 iHWOI NOB’A3aHol 3
LUM NPUUNHWY;

e Kkonu CepBic-npoBangepy He BAAETbCA CKUHYTU 3aaHNI KOA AONYCKY abo naposb, AeaKTuByBaTu
06MIKOBUIA 3anNUC 4YM BUMKHYTU iHWI 3acobu 6e3neku, WO 3anobiraloTb HeCaHKLiOHOBAHOMY
poctyny o O6nagHaHHA i/abo Woro NeBHMX YHKLIN;

e HaABHOCTI BcepeaunHi abo 330BHI O6nagHaHHA 3a6pyaHeHb, 3acMiueHb i/abo Komax, HafABHOCTI
pi3kux 3anaxis Big O6nafHaHHA abo Oro KOMMNEKTYUUX.

1.1.8.1. Mpn BUKOHaHHI pemoHTy, CepBic-npoBaingep, 3a CBOIM BUGOPOM, MOXXE BUKOPUCTOBYBATU

OpUTiHANbHI Y/ aHANOTIYHI 3a TEXHIYUHMMM XapaKTePUCTUKAMM 3aMacHi YacTUHU UM KOMNNEKTYIoUi Bif

CTOPOHHIX BUPOB6HUKIB (He Big KOMNaHIT-BMpo6HMKa O6nagHaHHA).

1.1.9. 3amiHa O6nagHaHHsA, 3amiHa - 3amiHa O6naAHaHHA, AKe MpefcTaBfieHe y MNOBHIN KomnaekTauil

BUPO6HMKA, Ha CepTudikaT Npo NpaBo Ha 06MiH BigNOBiAHOrO HOMIHANY.

1.1.10. CepTudikaTt npo npaBo Ha 06MiH, CepTuiKaT — YHIKaNIbHUI KOA, WO HAAAETbCA KNieHTy y BUrnagi

Komb6iHauiT uudp Ta/abo niTep Ta Hagae KnieHTy npaBo Ha 06miH O6nagHaHHA KnieHTa, Wwo 6yno
nepenaHe CepBic-npoBangepy [ON8 PemMOHTY, Ha HoBe O6nagHaHHA Yy TOpProBenbHI Mepexi
MarasuHy 3rigHo HoOMiHany, 3a3HaueHoro CepTudikaty. CepTuddikaT Npo NpaBo Ha O06MiH
CTBOPIOETLCA Ta ICHYE B €NeKTPOHHOMY BUINAAI Ta nepedacTbcs KMieHTy y NOpsaKy Ta Ha ymoBax
JaHoro floroBopy. O6miH CepTudikaTy npo npaBo Ha 06MiH Ha roTiBKOBi ab6o 6e3roTiBKOBI KOLITK
HEMOXNNBUIA.

1.1.11. CepBicHUI LeHTP - yHKLiOHaNbHA oanHuMua Cepeic-MpoBanaepa, BianoeifanbHa 3a NPoOBeAEHHS

[iarHoCcTukM Ta PemoHTy O6nagHaHHA. [liarHOCTUKA Ta PeMOHT MOXYTb 3AilcHIOBATUCA Y
NpUMilLeHHAX, AKi Bu3HauvaTbca CepBic-MpoBanaepom, BUKOPUCTOBYIOUM WOFO0 BMIACHUX
KBanichikoBaHmx chaxiBLiB Ta pecypcu, abo 3a yuyacTio TpeTix oci6, npu ubomy CepBic-npoBangep
3a/IMWAETLCA BiANOBIAANbHMM 3a HaneXHe HagaHHs Mocnyr KnieHTy 3a agaHum [JoroBopom.
JaHun loroBip € 4OrOBOPOM NPMEAHAHHA BIANOBIAHO A0 CTATTI 634 LiMBiNnbHOTO Kofekcy YKpaiHu. KnieHT
NPUEAHYETbCA A0 AaHOro [oroBopy B Winomy wnsxom onnatu uiHu Mocnyr CepBic-npoBangepa, Wo
CBiAuMTb NPO NoBHe Ta 6e3ymoBHe NPUNHATTA (akuenT) KnieHToM ycix ymoe gaHoro lorosopy.
KnieHTy HapaeTbCcs MOXNUBICTb NpUEAHATUCA A0 AaHoro [loroBopy npw npuabaHHi O6nagHaHHA y
ToproBesnbHin mepexi MarasmHy. O3HanoMUTUCb 3 ymoBamu [loroBopy KnieHT moxe Ha odilinHomy Be6-
canTi CepBic-npoBangepa www.ektaservice.ua. Nepes npuHATTAM KNiEHTOM pille€HHS NPO NPUERHAHHSA
[0 AaHoro [loroBopy KNieHT Mo)Xe oTpMMaTyn BClO Heob6XiaHy iHhopmauito npo Mocnyru Ta BignoBigb Ha
BCi nUTaHHA KnieHTa ctocoBHo Mocnyr B micui npueaHanHa (micui 3aiicHeHHA onnatwu).

2. NOPAAOK HAAAHHA nocnyr
Mocnyru HapatwTbca CepBic-npoBanaepom nule nicnd BianoBiAHOro 3BepHeHHsA KnieHTa go Cepsic-
nposangepy i3 3asB0to Ha PemoHT O6/1afAHaHHA Ta OTPUMaHHS Big KnieHTa O6nagHaHHs, WO nepeaaeTbcs
Ha PeMOHT y nopsaAgky Ta Ha YMOBax, BCTAHOBMEHUX AaHUM [oroBopom. 3pa3ok 3asBu Ha PemoHT
O6nagHaHHA MicTuTbeA y logaTtky N22 o gaHoro loroBopy. 3asiBa MoXe 6yTu HanucaHa BnacHopyd, ane
NOBMHHA MICTUTU aHi, aHaNOTiUHi BCTAHOBNEHOMY 3pa3Ky.
CepBic-npoBangep mae npaBo HagaBaTu Mocnyrn oco6McTo abo WaxXom 3
TpeTix oci6, npu ubomy CepBic-npoBanaep 3annWAETbCA BigNOBiAaNbHUM
KnieHTy 3a naHum [JoroBopom. ;
Cepsic-npoBangep Hagae Mocnyru, nepeabayeHi ymoBamu LbOro
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0O6nagHaHHSA 33 MiCLLe3HAXOMKEHHAM CepBIiCHOr0 LEHTpY, a came: M. Kuis, Byn. linoBsa, 5, kopnyc 2, nitepa
B1. Pa3om i3 O6nagHaHHAM, KnieHT 3060B'93y€eTbCA HaaaTh abo Hagicnatu CepBic-npoBanaepy HacTynHi
JOKYMEHTH:

e 3asBy Ha PemoHT O6naaHaHHA (logaTok N22);

e KonMito yekisB Nnpo npuabaHHsa O6nagHaHHA Ta NMocnyr;

e eKcnnyaTauiiHi JOKyMeHTn Ha O6nagHaHHSA;

e OpUriHan 3anOBHEHOr0 rapaHTINHOIO TaNOHY Bif BUPO6HMKA O6nafHaHHS.

VBAIFA! O6napgHaHHA HaACUNaEeTbcsi/HagAeTbcAa KNiEHTOM y MOBHIM KOMMAeKTauii 3i 36epexeHHsaM
ynakoBku. lMpu HasBHOCTI BcepeauHi a6o 330BHI O6nafHaHHS 3ab6pyAHeHb, 3acMiueHb i/abo komax,
HasiBHOCTI pi3kmx 3anaxiB Big O6nafHaHHA abo MOro KomnnekTylouux, KnieHT 3060B’A3aHUN BXUTH
HeobXigHMX 3ax04iB W00 ouniLeHHss O6nagHaHHa abo BuAaaneHHsa 3anaxie i/abo Komax A0 BiANpaBKy
O6napHaHHa CepBic-npoBangepy.

Y BUNaaKy HEBMKOHAHHS KNi€eHTOM yCiXx BUMOT, BKa3aHuX y nn. 2.4.-2.5. lorosopy, CepBic-npoBaigep mae
npaBo BigMoBUTU KnieHTy y HagaHHi Mocnyr. Micna BUKOHAHHA KNiEHTOM yCiX BUMOT, BKa3aHuUX y nn. 2.4.-
2.5. loroBopy, KnieHT moxe noBTOpHO 3BepHyTUca Ao Cepsic-MpoBangepa ans oTpumaHHs Mocayr, y
Mexax CTPOKy Aii loroopy. Y BUNaaKy, skwo KnieHT He BUKOHAB Y NOBHOMY 06Ca3i BCi BUMOrY nn. 2.4.-
2.5. floroBopy, Cepsic-MpoBangep nosepTae oTpumaHe O6nafgHaHHA KnieHTy Ta BiAMOBNSIE MOMY Yy
HagaHHi Mocnyr.

JlokymeHTOM, WO niaTBEpMAKYE nepexin O6nagHaHHa Big KnieHTa go Cepsic-npoBangepa Ta CTaH
O6nafHaHHA, € JOKYMEHT NMpOo 34iNCHEHHs nepecunaHHsA, OTPUMaHUNA y BiANoBigHOMY BigAineHHi TOB
«HoBa MowTa» Ta/abo AKT npuiiMaHHA-nepegadi O6naAHaHHA Ha PemoHT, mignucaHun mix Cepsic-
nposaiigepom Ta Knientom (Jogatok N23). KnieHT mMae npaBo nepen BignpaBneHHam O6nagHaHHA
3anpocuTn y npefctaBHmka TOB «HoBa MowTa» NpoBecTM 30BHilWHIN ornag O6nagHaHHA | BKasaTtu y
HaKNagHi KOMeHTap Npo BidyanbHWUI CTaH O6MaAHaHHA, Ta 34iNCHUTN (hOTOiIKCALiH0 30BHILIHLOTO CTAHY
O6nagHaHHA, Npu LbOoMy Taka oTodikcauis BKIouae poTorpacyBaHHs cepinHoro Homepy Ta/a6o IMEI
Homepy O6nafHaHHA; 3a3HauyeHHs Ha KOXHiW poTorpachii O6nafHaHHA AaTU CTBOPEHHS TaKol
thoTorpadii, ska mae cniBnagaTtui 3 gatoto BianpasneHHs O6nagHaHHa CepBic-npoBangepy.

Yci npeteHsii go CepBic-npoBangepa WOAO 30BHIWHbLOro cTaHy O6nagHaHHA KnieHTa nicna wnoro
noBepHeHHs KnieHTy 3 niAcTaB, 3a3HayeHux y loroBopi, NpUNMatloTbCa A0 PO3rnsAay TiNbKU Npu HajaHHi
KnieHTOM HaknagHoi 3 BiAMOBIAHMM KOMeHTapem Mpo Bi3yanbHWi CcTaH O6nagHaHHA Ta/ab6o
BuLLe3a3HaUeHUMM hoTorpaddisammu 30BHILIHbOIO cTaHy O6nagHAHHSA.

MpoTtarom 5 (n'aTu) poboumx AHIB 3 AHA OTPUMAHHA Big KnieHTa O6nagHaHHA 3 ycCiMa HEOo6XiAHMMK
JOKYMeHTamMu 3rigHo n. 2.4, [orosopy, Cepsic-npoBanfep NOBUHEH BCTAHOBWUTM, 4K NiANArae
O6nagHaHHA PeMoHTY 3rigHo nn. 1.1.3-1.1.4., 0. 1.1.9. uboro 1oroBopy Ta NPUNHATY PillE€HHA WOAO0 HAJAHHS
a6o BiaMoBM B HadaHHi Mocnyr.

2.9.1. VBATA!Y pas3si, AKWo npu npoBeAeHHi giarHocTnknu CepBic-npoBainaepom HecnpaBHOCTI O6nagHaHHS

He BUABNEHi, abo BOHM NOB'A3aHi i3 30BHIWHIMW YMHHUKAMK, AIKI BUKAUKAKTb HECMPaBHICTb
O6nagHaHHAa, CepBic-npoBanaep NPUMMUMAE pilleHHs MPO BiAMOBY Yy HafaHHI Mocnyr. AKWO TaKuUx
BiAMOB MPOTAromM CTPOKY fii [loroBopy HaKoMuW4yeTbcs ABi, Mocnyrn BBaXaloTbCs HagaHUMu
HaneXHUM 4YMHOM, a 3060B'A3aHHs CepBic-npoBaigepa 3a JoroBoOpoM NPUNUHSAIOTLCA.

2.9.2. CTOpPOHU BU3HAIOTh, WO CTPOK NPOBEAEHHA AiarHOCTUKN MOXe 6YTU NOAOBXEHO Y BUMaAKax, KONu

Cepsic-lpoBangep He MOXe BMKOHATW AiarHOCTUKY NPOTArOM 3a3HAUEHOr0 CTPOKY 3 06'EKTUBHUX
NPUYNH, TAaKUX AK TeXHiYHi abo iHwWi Henepea6aueHi 06CTaBUHK, WO MepewKoMKAOTb WBUAKOMY
BUWKOHaHHIo0 Mocnyr.

2.9.3. Y BMNAgKy NOAOBXEHHS CTPOKY npoBedeHHA fAiarHoctuku, Cepsic-MpoBanaep 3060B'A3YETbCA

nosigomuTy KnieHTa npo 3aTpMMKy T HaAATM HOBMI OYiKyBaHMIN CTPOK NPOBEAEHHA AiarHOCTUKMU.,

2.9.4.

2.9.5.

KNieHT NorofXyeTbcs, WO MOAOBXEHHS CTPOKY NPOBEAEHHS AiarHOCTUKM He MoXe 6yTu niacTaBotlo
ansa BigmoBu Big onnatu Mocnyr.

Ha Ton uac, konn O6nagHaHHA NPoOXoAuTb diarHocTuky CepBic-npoBanaepom, iHwe O6nagHaHHA Y
KOPUCTYBaHHSA KnieHTa He HafJa€ETbCs.

2.10. Micna piarHoctukn O6nagHaHHs CepBic-npoBaiep NPUNMAE ofHe i3 HACTYMHUX PilleHb:

2.10.1.

a60 npo BigMOBY y HadaHHi Mocnyr;

2.10.2. a6o npo npoBeaeHHA PeMoHTYy O6nagHaHHA.
2.11. PiweHHA CepBic-npoBanaepa, BU3HaveHe n.2.10. orosopy, 03ByuyeTbCsA KnieHTy npeactaBHukom Cepsic-
MpoBanaepa B TenedoHHOMY pexumi, abo HaacUNaeTbcsa KNieHTy OAHMM i3 HACTYNHUX CNOCO6iB:

2.11.1.
2.11.2.
2.11.3.

2.12. Y pa3i npulHATTA 06I'PYHTOBAHOrO PilleHHs Npo BiAMOBY Yy HaaaHHi Mocnyru, O6
nosepHyTe KnieHTy (3a BI/I60pOM Cepsic—nposaﬁnepa) OfHUM i3 HaCTyI'IHI/IX cnoco6

a60o Wwnaxom SMS-noBigoOMNeHHA Ha MO6iINbHUIA HOMep KnieHTa, BKAa3aHMM HUM NpPU 3BEPHEHHI A0
Cepsic-npoBangepa.

a6o y NUCbMOBOMY BUIMAAI Ha eNeKTPoHHY abo nolwToBY aape
3BepHeHHi go Cepsic-npoBanaepa. '
a6o wnaxom noeigomneHHs Ha Viber / Telegram / WhatsApp,

i Hakrig) OV
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2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

2.23.

(MopaTok No7);
e abo Ha aapecy BigaineHHa TOB «Hosa MowTa», 3 AKOro 3AiicHOBanach BignpaBka O6nagHaHHA
KnieHTom. Mpu uboMy, IOKYMEHTOM, WO NiATBEpAXYE Nnepexia O6nagHaHHs Big CepBic-MpoBanaepa ao
KnieHTa, € AIOKYMEHT Npo 34iNCHEHHSA NepecuaHHsA, OTPUMaHNIA y BianoBiaHOMY BigdineHHi TOB «HoBa
MowTa».
CepBic-npoBangep Mae npaBo nepen BignpaBneHHam O6nagHaHHA MPOBECTW 30BHIWIHIN ornag
O6nagHaHHA Ta 34iNcHNUTKM hoTodikcalito 30BHIWHbOTO cTaHy 06nagHaHHA. CTOpoHamMu 10AATKOBO, ane
He 060B’A3KOBO, MOXe NignucyBaTUCa AKT NpuiiMaHHA-nepenadi HagaHux Mocnyr Cepeic-npoBanaepa
(MopaTok No8).
V pasi npuitHATTA pilieHHA Npo PemoHT O6nagHaHHA, CepBic-NpoBangep NpucTynae Ao HagaHHa Mocnyr
WNAXOM 3[linCHeHHs PemoHTy O6nagHaHHA. PeMoHT O6nagHaHHA 3AicHI0ETbCA CepBic-NpoBanaepom Ha
npoTaA3i He 6inblie HiX 14 (YOTUPHAALATD) KaNeHAaPHUX AHIB 3 MOMEHTY NPpUNHATTA CepBic-npoBanaepom
pilleHHA nNpo PemoHT. AKWoO Nia yac PemoHTy 6yae BusABneHo, wo CepBic-NpoBanaep He MoXe HadaTu
Mocnyru NpoTArom 14 (YOTUPHAAUATM) KaNeHAAPHMX AHIB 3 MOMEHTY NpuiHATTA CepBic-npoBangepom
pilleHHA NPo PeMOHT, CTPOK HafaHHA Mocnyr moxe 6yTu NOJAOBXEHO 3a YCHOW 3rogoto KnieHTa.
B pasi, AKWoO KnieHT 3anepeuye npoTu NPOAOBXKEHHA CTPOKY HadaHHA Mocnyr, KnieHT mae npaBo Ha
noBepHeHHs LliHu Mocnyr, cnnayeHunx 3a gaHum [loroBopom, LsSXoMm 3BepHeHHd fo CepBic-npoBangepa
3a HoMepoMm TenedoHy 0-800-305-122 ana po3ipBaHHA [oroBopy Ta oTpumaHHa 100% (cTa BigcoTkis) Big
UiHn nocnyr «UuTpyc Opans Mini». FpowoBi KowTu noBepTaloTbcA KnieHTy Ha niactasi 3asBu npo
noBepHeHHs rpolwoBux KowTie (JogaTok N°4). [lo 3a8BM 40AOTbCHA:
e Konis ueka (uekiB) npo onnary BaptocTi O6nagHaHHa Ta Linn Nocayr «Untpyc Apaiie Mini»;
e Konisa nacnopTa (BCi 3aN0BHEHI CTOPiHKM);
e Konis IMH.
Mpu ubomy O6nafHAHHS MOXe 6yTK NoBepHyTe KNieHTy B NopsaKy nepead6aueHomy n. 2.12. lorosopy.
Micna 3aKiHueHHs PemoHTy, O6nagHaHHA MOXe 6yTn noBepHyTe KnieHTy B nopsaaky nepep6aveHomy .
2.12. floroBopy. CTopoHamMu [OAATKOBO, ane He 060OB'A3KOBO, MOXe NiAnuMcyBaTUCA AKT NPUAMaHHS-
nepenaui HagaHux Mocnyr Cepsic-nposangepa (JogaTok NO8).
FapaHTiiHUA CTPOK Ha 06’eM BMKOHaHMX CepBic-npoBangepom pobiT cknagae 1 (0auH) KaneHaapHuii
MiCLb MOYMHAKUM Bif AAaTW 3aKiHYEHHS NMPOBEAEHHS PEMOHTHUX Po6iT, Wo HagaBanuca Cepsic-
nposangepom wopno O6nagHaHHA. SAKIWO PEMOHTHI po60oTKM NpoBedeHi HEeHANeXHUM 4YMHOM, KnieHT
3060B'A3aHUI NPOTATOM rapaHTINHOIoO CTPOKY HanpasuTu Cepeic-NpoBanepy MOTUBOBAHY BiAMOBY Bij
NPUAHATTA Nocnyr. SKWo NPOTArOM BKAa3aHOro CTPoKy KMieEHT He HanpaBfise MOTUBOBAHY BigMOBY,
Mocnyru BBaXXKaloTbCA HaflaHUMU HANEXHUM YUHOM.
Y pasi, konu KnieHT 6e3nigcTaBHO BiAMOBUBCA MPUNHATU cBOE O6nafHaHHA Ta/a6o 6yB BiacyTHin y
NoroJ)xkeHy faty noBepHeHHa 06afHaHHA MicNs NPOBeAEHHS MOro AiarHOCTUKM abo PEMOHTY, a TaKoX
npoTarom 30 (TpMALATM) KaneHAapHUX AHIB 3 MOMEHTY NOTO MUCbMOBOIO MOBIAOM/IEHHS He 3'ABUBCA 3a
cBoiMm O6nagHaHHAM, O6nagHaHHA Nignarae peanisauii. 3a paxyHOK BUPYUYEHUX Big Npopaxy Takoro
O6nagHaHHA KowTiB CepBic-NpoBaiaep NOKPMBAE BUTPATM Ha MOro peanisauito Ta 36epiraHHs.
Byab-fiKi BUCHOBKU CEPBICHUX LLEHTPIB, PEMOHTHUX MIANPUEMCTB Ta iHWMWUX YCTAHOB, SIKi OTPUMYIOTHCA
KnieHTom camocTinHO, He CTBOPIOIOTb XOAHUX 3060B'A3aHb Ans CepBic-npoBangepa, ogHaK Ha po3cya
CepBic-npoBangepa MoXxyTb 6paTUCA HUM [0 yBarn NpU HafaHHI NOCAyr 3a AaHUM [JOrOBOpPOM.
BUHATKI! VY pasi, akwo CepBic-npoBangepom nig yac AiarHoctukn abo PemoHTy 6yae BCTaHOBNEHO, WO
uepe3 MexaHiuHi MOLWKOMKEHHA abo BIACYTHICTb 3amyacTuH, PeMOHT O6nafiHAHHA HEMOXNUBUIA, abo
AKLLO0 BapTiCTb PeMOHTY nepesuiyye LiiHy O6naaHaHHs, CepBic-npoBangep NpuNMaE pilleHHs Npo 3amiHy
O6nagHaHHS.
Y pasi npuitHATTA pileHHsa npo 3amiHy O6nagHaHHA, CepBic-npoBangep NpUCTynae Ao HagaHHa Mocnyr
WnAXoM HapaHHA KnieHty CepTudiikaTy npo npaBo Ha O6MiH, WO HAJA€E NPABO HA OAEPXAHHA HOBOrO
O6nagHaHHA B mepexi Mara3nHy. HagaHHa KnieHTy CepTudikarty 34incHI0eTbes CepBic-NpoBangepom He
6inble, HK Ha NpoTA3i 5 (N'AT) po6ouNX AHIB 3 MOMEHTY NPUIAHATTA pilleHHA Npo 3amiHy. HomiHan
CepTudhikaTy NMpo NpaBo Ha 06MiH BM3HAUAETbCA 3a Yekom (uekamu) Ha nNpuabaHHa O6NAAHAHHS, AKe
nignarae 3amiHi, Ta gopisHI0e 50% (n'atoecar sigcotkis) Bia LliHn O6nagHaHHA KnieHTa.
CepTudhikaT Npo NpaBo Ha 06MiH B €NeKTPOHHOMY BUINALI HAaAA€ETbCA KNiEHTY OAHMM i3 HACTYMHUX
cnoco6ie (a6o Kinbkoma 0iHOUACHO):
e LUISAXOM CMC-MOBIAOM/IEHHS HA HOMep TenedoHa KnieHTa, BKa3aHuii y 3asBi HAa PeMoHT O6nagHaHHS;
e wnaxom nosigomneHHa y mecenmxepi (Viber/WhatsApp/Telegram), akuii 3apeectpoBaHo 3a
MO6iNbHUM HOMepoMm Kni€HTa, WO BKa3aHUi y 3asBi HA PeMOHT 06nagHaHHS;
e lUNAXOM €eNIeKTPOHHOIrO /NMCTAa Ha €eNneKTPOHHYy agpecy KnieHTa,
O6nagHaHHA. )
Micna BignpasneHHa KnieHTy CepTudikaty npo npaBo Ha 06MiH, f1@
HaneXHMM UMHOM, a 3060B’A3aHHA CepBic-npoBangepa 3a JoroBopoy
BNacHocti Ha O6nagHaHHa nepexoautb Ao Cepsic-MpoBangepa. CTopoHam
060B'AI3KOBO, MOXe€ MiAnMCyBaTUCA AKT NpuUiiMaHHs-nepegadi Hagauux Mocn
(DopaTok No8).
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(nBOX) pobounx AHiB 3 AHA oTpumaHHa CepTudikaty. na uboro KnieHT Hagcunae Ha agpecy Cepsic-
npoBaiepy NucbmMoBy 3asaBy Npo nosepHeHHA O6nagHaHHa ([logaTok N29). O6nagHaHHA MOXe 6yTu
noBepHyTe KnieHTy B nopaaky nepeaéaueHomy n. 2.12. loroBopy.

Mpu ybomy, CepTudikaT Npo NnpaBo Ha 06MiH aHynteTbca CepBic-npoBanaepom. Mpu BiamoBi KnieHTa Big
CepTudrikaty nocnyru Cepsic-npoBangepa 3a AaHUM [JOrOBOPOM BBAXAOTbCSA BUKOHAHUMU Y NOBHOMY
06¢9a3i. Y pa3i nopyweHHa KnieHTom CTPOKy BiAMOBMW, BKa3aHOI y flaHOMY MYyHKTi [loroBopy, BiAMOBa He
npurMaeTbecs Ta 06M1aAHaHHA He NOBEPTAETbCA. BigMoBa Bij BUKOPMCTaHHA CepTudikaty Ta NoBepHEHHS
O6nafHaHHA KnieHTa MOXNMBO BUKIOUHO Y BMNAAKY, AKWO KMiEHT He CKOpUCTaBCA BUAAHUM MOMY
CepTtudikatom.

3. UIHA TA NOPAAOK PO3PAXYHKIB
Llina Mocnyr CepBic-npoBangepa 3a gaHum JoroBopom Bu3HauvaeTbca y flogatky N21 no uboro [lorosopy
«Mepenik o6nagHaHHA, LiHM Ta CTPOK HadaHHA nocnyr CepBic-npoBanaepa.
Lina Nocnyr CepBic-npoBanaepa cnnauyeTbcs KnieHTom B Kacax TopriBefbHOI Mepexi MarasuHy npu
npuabaHHi O6nagHaHHA Ta NP NPpUERHAHHI KnieHTa go uboro [loroesopy.
Onnata Nocnyr CepBic-npoBaiaepa 3a AaHum [JoroBOPOM 3[iiCHIOETbCA Y HALLiOHaNbHIN BantoTi YKpaiHu
— IPUBHI.
JaHun lorosip HabyBa€ YMHHOCTI TA BBAXKAETLCA YKIAAEHMM HA HACTYMHUN eHb 3 MOMEHTY NPUEAHAHHS
KnienTta oo uboro florosopy wnsaxom onnaTtu Knientom LiiHu Mocnyr Cepeic-npoBangepay noBHOMY 06CA3i
y NopsaAKy, BCTaHoBneHomy nn. 3.1.-3.3. lorosopy.

4. IAEHTUDIKALISI KNIEHTA TA MOr0 NPUEAHAHHSA 10 IOTOBOPY
Micna npueaHaHHA KnienTa go uboro floroBopy B 6a3i CepBic-npoBangepa CTBOPHETbCA YHiKaNbHUN
iHausiayanbHun Homep (Hagani — ID), BHOCWUTbCA iH(pOpMaLis npo cepinHuiA Homep Ta/a6o IMEI
06nagHaHHA 3a AKUMU Yy ManbyTHbOMY ifeHTUdiKyeTbca KnieHT Ta O6nafHaHHA, Ha AKkoro (ake)
PO3MOBCIOMKYETbCA Aist JaHoro [jorosopy.

5. CTPOK Ali AOrOBOPY
CTpoK Aii loroBOopy NOYMHAETLCSA 3 MOMEHTY MOT0 YK/IafaHHSA Ta TPUBAE NPOTATOM CTPOKY, LLO BianoBigae
WiHi onnaveHunx Knientom Mocnyr Cepeic-npoBangepa BignosigHo go Aoaatky N21 go uboro [lorosopy
«[lepenik 06nagHaHHA, LiHN Ta CTPOK HagaHHA nocnyr CepBic-npoBangepa.
MpoTtarom 14 (YOTUPHAAUATU) KAaNeHAAPHUX OHIB 3 MOMEHTY YKnajeHHs gaHoro [orosopy Ta Mocnyr
Cepsic-npoBangepa KnieHT moxe BigMOBUTUCA Bif AaHOro [JoroBopy B OHOCTOPOHHbOMY NopsAaKy. Taka
OZIHOCTOPOHHSA BiAMOBa KnieHTa Big AaHoro [loroBopy MOXIMBa BUK/KOYHO Yy BUMAAKY, AKWO Mocnyru
thakTMuHO He 6ynn HapaHi CepBic-npoBanaepom. Y BUNaaKy Takoi OAHOCTOPOHHbLOT BiAMOBK Bij LbOroO
JoroBopy KnieHT mae npaBo Ha noBepHeHHs LiHn Mocnyr CepBic-npoBanaepa, CNiavyeHnx 3a AaHUM
JloroBopom, wWnsaxom 3BepHeHHs Ao CepBic-npoBangepa 3a Homepom TenedoHy 0-800-305-122 ans
po3sipBaHHA [loroBopy Ta oTpumaHHa 100% (cTo BigcoTkis) Big LiiHn nocnyr «Untpyc Apaiis Mini».
FpOLWOBI KOWTK NOBEPTaOTbCA KNiEHTY Ha niacTasi 3asBM NPO NMOBEPHEHHSA rpoLWoBMX KowTis (JoaaTok
N°4). o 3asBM 4OAAIOTHCA:
e Konis ueka (uekiB) npo onnaty BaptocTi O6naAHaHHA Ta WiHK Mocnyru;
e Konia nacnopTa (BCi 3aN0BHEHI CTOPIHKN);
e Konmiga IMH;
e KOMif aKkTa 3 MarasuHy (y Bunaaky nosepHeHHs O6nagHaHHA 0 MarasuHy).
Micna 3akiHUeHHs cTpoky Ail paHoro [loroBopy /[loroBip BBaXaTbCs MNPUNUHEHMM. Y BUNAAKY
HEMOXXNMUBOCTI BUKOHATK [oroBip 3 BUHU KnieHTa, CTOPOHU KepyloTbCsA NOMNOXEHHsMKU 4. 2 cT. 903
LUmBinbHoro Kopekcy YkpaiHu. Mpu LboMy, O HEMOXTUBOCTI BUKOHAHHA [OroBOpY HanexuTb, Y TOMY
uucni, BIACYTHICTb XOAHMX 3BepHeHb KnieHTa Ao Cepsic-npoBanfepa NpPOTArOM CTPOKY Ail LbOro
[orosopy.

6. BIANOBIAANIbHICTb CTOPIH TA BUPILLEHHSA CMNOPIB
Llen [loroBip nignsrae perynoBaHHIO Ta TIyMaueHHI0 BiANOBIAHO A0 YMHHOMO 3aKOHOAABCTBA YKpaiHu.
Byab-siKi cnopu Ta po36iXHOCTI, WO NpsAMo abo onocepefKOBAHO CTOCYHOTbCA UM BUMAUBAKTL 3 LbOro
Jorosopy, CTOPOHM MOXYTb BMPiLIYyBaTK LUASIXOM NEPEroBOpiIB.
Bynb- -AKWI Cnip, WO BUHWKAE BifHOCHO Lboro foroBopy Ta/a6o y 3B'F|3Ky 3 HUM, i He moxe 6yTu
BI/IpILLIEHI/II/I CTopoHamu Wnsxom neperosopna nignsrae nepegadi Ha po3rnsa i ocTaTouHe BI/IpILIJeHHFI no

OpraHIB Cy,ElOBOI Bnaan pra|H|/1 y nopaaky I'Il,qch:l,HOCTI BCTAHOB/EHOT LIMHHJIMM 3aKQHOAaAB : ......
% m‘f!f‘

AiricHomy [loroBopy, AKLLO NOBHE a60 YAaCTKOBE HEBUKOHAHHSA TAKUX 3060B'A3aHb\\SE
Bii 06CTaBMH HenepebOpPHOI CUMK, WO O6'€EKTUBHO YHEMOX/UBMIOKTD BUKC
nepe,q6al4eHv|x ymoBamu [lorosopy.
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06CTaBWHKN, WO O6G'EKTUBHO YHEMOXMMBAIOKTb BUKOHAHHA 3060B'A3aHb, NepegbauyeHUx ymoBamu
JloroBopy, a came: 3arpo3a BilHW, 36pPOMHUA KOHMNIKT abo ceprno3Ha Morposa TaKoro KOHMAiKTy,
BK/IOUAIOUM afie He 06MEeXYoUNCb BOPOXMMI aTakamu, 6ioKafamu, BincbkoBum em6apro, Aii iHO3eMHOro
BOpOra, 3aranbHa BilicbKoBa M06ini3al,is, BinCbKOBI Aii, oronolleHa Ta HeoronolleHa BilHa, BiliCbKOBUN
CTaH, fii cycninbHOro Bopora, 36ypeHHs, akT TepopusMmy, AnBepcii, nipatcTea, 6e3naan, BTOPrHeHHs,
6n0Kafa, peBonioLis, 3aK0M0T, NOBCTaHHA, MAaCcOBi 3aBOPYLWEHHS, BBEAAEHHS KOMEHAAHTCbKOI roAnHu,
ekcnponpiauifa, MpUMycoBe BWUJTYYEHHS, 3axXOMJIeHHA NiANPUEMCTB, peKBi3uMLif, TrpoMaacbka
JleMoHCTpauia, 6nokaaa, CTpank, aBapis, NpoTUNpaBHi Ail TpeTix oci6, enigemis, KapaHTUH, NOXexa,
BU6YX, TpuBani nepepeu B Po6OTIi TPAHCMOPTY, €NEKTPOMOCTauaHHS, 3aKPUTTS MOPCbKUX MPOTOK,
embapro, 3abopoHa (06MexeHHs) eKcnopTy/iMnopTy TOwWoO, 6yAb-AKOT 3a60pOHU abo OBMEXEeHHs
rPOWOBMX PO3paxyHKiB HauioHanbHUM 6aHKOM YKpAiHM, @ TAKOXX BUKAUKAHI BUHATKOBMMU MNOTOAHUMN
YMOBAMW i CTUXIMHUM JIMXOM, @ Came: CU/IbHWIA LWITOPM, LWKIOH, yparaH, TopHano, 6ypeBiil, MOBiHb,
HarpoMamXeHHS CHiry, oxenegb, rpaj, 3aMOpPO3KWU, 3amep3aHHA Mops, NPOTOK, NOpTiB, NnepeBanis,
3eMneTpyc, 6IMCcKaBKa, NoXexa, Nocyxa, NPocCifaHHA i 3CyB FPYHTY, iHWI CTUXiNHI Nuxa ToLuLo.

Y BMNaAKy BUHUKHEHHS 06CTaBMH HenepebopHol cunu, CTOpOHa, WO 3a3Hana Ix BMAWBY, NOBUHHA
HeramHo 3a 0NOMOrol 6yab-AKUX AOCTYNHMX 3aco6iB MOBIAOMUTM NPO TaKi 06CTaBUHN iHWY CTOPOHY Y
MaKCUManbHO CcTUCAMIA CTpokK (ane He ni3HilWle TPboxX po6oOUMX [AHIB), HaNpaBWUBLIK NUCbMOBE
NOBIAOMNTIEHHA MPO HAaCTaHHA TaKWX O6GCTaBWH, B TOMY UYUC/i LIAAXOM PO3MillleHHs BiANoOBigHOIo
oronoulieHHs CepBic-npoBaiaepom Ha BnacHoMy Be6-canTi www.ektaservice.ua, a nicns ix NpUNUHEHHA —
HeranHo, ane B 6yab-AKOMY BWUNAAKY He MisHiwe 3 (Tpbox) pobounx AHIB 3 MOMEHTY, Konu CTOpOHa
Ai3Hanacb a6o NOBMHHA 6yna AisHaTUCA NPO NPUNMUHEHHS, MMCbMOBO NOBIAOMUTU NPOTUNIEXHY CTOPOHY
Npo X NPUNUHEHHSA, B TOMY YUC/Ti LUNSXOM PO3MillleHHA BiANOBigHOro oronolueHHs CepBic-npoBangepom
Ha BnacHomy Be6-canTi www.ektaservice.ua.

JlocTaTHIM AOKa30M fiii 06CTaBMH HenepebopHOT cunu 6yae AOKYMEHT, BUAaHUN TOProBo-npomMuc/ioBoto
nanatow YKpaiHu (perioHanbHOWO ManaTolo), iHWMM KOMMETEHTHUM OPraHoMm, pilleHHA OpraHis
AepXXaBHOI BMafuW, OpraHiB MicLEBOro CamoBpsAAyBaHHA (HAaNpuWKNag: WOAO BBEAEHHA KAapPaHTUHHUX
3axX0/1iB), MOBiAOMNEHHSA NOCTaYasibHUKA €NeKTpoeHepril, TowLo.

Y BMNaAKy HacTaHHA 06CTaBWH HenepebOpHOI CUNU BUKOHAHHA CTOpoHamu 3060B'f3aHb 3a LUM
JloroBOpOM MPU3YNMHSETLCA Ha Nepio iCHYBaHHA TaKUX 06CTABMH.

AKIWO 06CTaBUHN HenepebopHOI CUn TpuBaloTb 6inblie 90 (AeB'sHOCTA) KaneHAAPHUX AHIB, KOXHA i3
CtopiH Bnpasi BigmosuTuCcAa Big uboro florosopy (To6T0 posipsatu (MpunuHUTM) uei [lorosip) B
OAHOCTOPOHHbOMY MOPSAAKY, HANPABUBLIN iHWIMA CTOPOHI BiANOBiAHE NOBIAOMNEHHA. B Takux BUNagKax
XofiHa 3i CTOpiH He BnpaBi npea’aBnATH NpeTeH3ii iHWin CTOpoHi ANnA KomMneHcauil 6yab-aKUX MOXINBUX
36uTKiB.

8. IHWI YMOBU AOroOBOPY
VBATA! 3060B’'A3aHHA CepBic-npoBangepa 3a UMM [JOrOBOPOM He € TFapaHTiMHUMKU 3060B’A3aHHAMM
BUpO6HMKA UM npomaaBusA. [Ana uinen uboro forosopy Hi Cepsic-npoBaijep, Hi MarasuH He €
YMNOBHOBAXEHUMN o0cobamu BUMPOGHMKA UM MpoAaBLUA, TAa He BUKOHYIOTb rapaHTiiHi 3060B'A3aHHSA
BUPOBHMKA Un NpoaaBLs.
Llen [loroBip po3MnoBCIOXKYE CBOIO [1il0 Ha TEPUTOPit0 YKPATHU, OKPIM TUMUACOBO OKYMOBaHOI TepuUTopil,
BM3HAUEHOI BIiAMNOBIAHO A0 UYMHHOIO 3aKOHOAABCTBA VYKpaiHW, Ta TEpUTOPiN, HENigKOHTPONbHUX
o(ilinHIin yKpaiHCbKiN Bnagi BiANOBIAHO A0 nocTaHoBM KMY 3a N21085-p Big 07.11.2014 «[po
3aTBePMKEHHSA Nepeniky HaceneHnxX NyHKTIB, HA TePUTOPIT AKUX OpraHu AepXXaBHOI BNaan TMUMYACOBO He
3[iNCHIOITb CBOT MOBHOBAXEHHSA, Ta Mepeniky HaceNeHUX MyHKTIB, WI0 pPO3TaWlOBaHi Ha MiHil
PO3MEXYBAHHA» UM iHWWUX HOPMATUBHUX AOKYMEHTIB 3i BCiMa NoJanblivMy 3MiHAMU i OHOBNTIEHHAMU B
UMHHOMY 3aKOHOAABCTBI YKpaiHu.
YmoBU [loroBopy Bu3HauawoTbca CepBic-npoBanepom CaMOCTIVHO Y BiANOBIAHOCTI 40 BUMOI YUMHHOTO
3aKOHOAABCTBA YKpaiHu. CepBic-npoBangep 3anuwac 3a co6oto NpaBo y 6yab-AKUN Yac BHOCMTU 3MiHN
[0 uboro [lorosopy. MpoTe, BiGAHOCHO KOXHOTO KnieHTa Ai€ Ta peaakuis [JoroBopy, ika 6yna YAHHOM Ha
JaTy YKNaAaaHHA uboro [JoroBopy i Taka peaakuisi 1oroBopy 3a/1MILAETLCA UNHHOW A0 CMINBY CTPOKY Ail
JloroBopy y BifNOBIAHOCTI A0 NMONOXeHb po3Ainy 5 uboro loroBopy.
KnieHT migTBepaxye, Wo BiH A0 YK/MaAeHHs uboro [oroBopy O3HAWMOMWBCA Ta 3rofeH 3 ycima Woro
yMOBaMM, Ta CBigomo 6e3 6yb-Koro npumycy yknae uen Jorosip.
KnieHT Hapa€e 3rogy Ha 3AilICHEHHS 06pO6KM MOro MepcoHanbHUX AaHuX, fIKi HagatoTbca Cepsic-
npoBanaepy 3rifHO 3 BUMOramu 3aKOHY YKpaiHum «lpo 3axXUCT NepCOHANbHUX AAaHUX». KINiEHT Hece
BifINOBIAANDbHICTb 3@ AOCTOBIPHICTb YCiX AAHWX, BKa3aHWX HUM y 3aaBi Ha PemoHT O6nagHaHA Ta 3a
36epexeHHsa X KOH(iAeHUINHOCTI. Yci cnipHi NUTaHHA, NoOB'A3aHi 3 yl o]
BUPiLWYOTbCA CTOPOHAMM 3 BUKOPUCTAHHAM MEePCOHANbHUX AaHUX KNieHTH,
Ha PeMOHT O6nagHaHHs. /
MpueaHytouncb Ao uboro forosopy KnieHT ycBimomntoe, wo Mocayrm 6yaytsl 4
npoBangepom: ToBapucTBOM 3 o6MeXeHol BianoBiganbHicTio «EKTA CEPBIC
BiNOBIAANbHICTb 3a CBOEUAaCHe Ta HanexHe HagaHHA [Mocayr Hece CepBi€khl
3060B'A3Y€ETbCA HANPaBAATK BCi CBOI BUMOrM Ta MpeTeH3il WoAo HagaHHA Mocnyr
nposangepy.
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Jlo gaHoro [JoroBopy MOXYTb MPUEAHATUCA Nulie 0cobu, WO MalTb MOBHY LMBiNbHY Ai€3AaTHICTD.
MpueaHyouncb Ao AaHoro [orosopy, KMieHT niaATBepAXye CBOK NPaBO3AaTHICTb Ta [Ai€34aTHICTb,
BK/IOUAKOUN [OCATHEHHS HUM 18-piuHOro BiKY, a TaKOX YCBiJOM/IOE BiAMNOBIAANbHICTD 3a
3060B'A3aHHAMM, WO NOKNAAATHCA HA HHOMO B pe3yfbTaTi YKNafeHHs gaHoro [loroeopy.

KnieHT mae npaso nepeocopmuTtu [lorosip Ha iHwy ocoby (HOBOro KMi€eHTa), WO € 3aMiHOK CTOPOHU Y
3060B’A3aHHI. 1na uboro KnieHT 3BepTaeTbca Ao Cepsic-npoBaiaepa i3 BianosiaHoo 3aas80t0 (JoaaTok
N©5). lo 3asBuM 0AAI0TbCA KOMiA nacnopTa (Bci 3anoBHeHi cTopiHKu) KnieHTa Ta HoBoro KnieHTa. Cepsic-
npoBanaep Moxe NPUUHATU pilleHHs Npo 3rody abo BiAMOBY Ha 3aMiHy CTOPOHU Yy 3060B’'A3aHHi, NPo 1Wo
nosigomnse KnieHTa.

AKWwo KnieHT Ha peanisauito cBOIX NpaB, BU3HaUeHNX 3aKOHOM YKpaiHu «[po 3aXUCT NpaB CMOXUBauiBy,
nosepTtae npugbaHe O6nagHaHHA B Mara3nH Ta OTPUMYE iA€HTUYHE 3a LiHO O6/1afHaHHA HA 3aMiHy
noBepHyToro o6nagHaHHA, KnieHT 3060B'A3aHui Hagicnatu CepBic-npoBainjepy BiAnoBiAHY 3asBy-
noBigomneHHs 3a opMoIo, WO MicTUTbcA y [loaaTky N26 o aaHoro [lorosopy. [1o 3asBM f04al0TbCA Komii
060x yekiB Npo npuabaHHa O6nagHaHHA Ta Konis AKTa Npo noBepHeHHsA O6naaHaHHA B MarasuH.
MpueaHyuncb Ao AaHoro [loroBopy KnieHT po3ymie Ta NMOTrOMXKYETbCA, WO YCi Ta 6yAb-AKi JOKYMEHTH,
nepen6aueHi gaHum JOroBopom, MOXXYTb MiCTUTU DAKCUMINbHUIA NiANMC YNOBHOBaXeHoT 0co6u Ceps.ic-
npoBanaepa, 3pa3okK AKoro 3akpinneHun y flonatky N210 go aaHoro florosopy.

MpureRHYOUNCH A0 LbOro loroBopy KNieHT NOroKyeTbes, WO A5 3a6e3neueHHs AKOCTi HaJdaHHA nocnyr
Ta 3[iNCHEHHS BHYTPILWIHbOrO KOHTPOMo TenedoHHi po3moBu MiX CepBic-npoBangepom Ta KnieHTom
MOXYTb 6YTW 3anuncaHi.

CepBic-npoBangep 3BiNbHAETbCA Bif 6yab-aKkux 060B'A3KiB 3a /IoroBopom y pasi, AKIo O6nafHaHHA He
nponwno npouenypy OLIHKW BiANOBIAHOCTI Ta Ha ynakoBui O6nagHaHHA BIACYTHE BignoBiaHe
MapKyBaHHS.

9. AOAATKN
[lo naHoro [loroBopy A0M1al0TbCA HACTYMHI AOAATKH, WO € NOTO HEBiA'EMHUMM YACTUHAMU:
e JlonaTtok N21 «Mepenik O6nagHaHHA, WiHW Ta CTPOK HagaHHa nocnyr CepBic-npoBangepa.
e JlopaTtok N92 «3pa3ok 3afaBu Ha PeMoHT O6nagHaHHA».
e [JlonaTok N23 «3pa3ok AKTY NpuiiMaHHsA-nepeaadi O6nagHaHHA Ha PEeMOHT».
e [JlonaTok N24 «3pa3oK 3asiBM NPO NOBEPHEHHS FPOLWOBUX KOWTIBY.
e Jlonatok N°5 «3pa3ok 3asBu Ha nepeothopMIEeHHS.
e [JlonaTok N26 «3pa3ok 3asBuU-NOBIiAOMMIEHHA NPO 3amMiHy O6nafgHaHHSA (nepeodnopmneHHﬂ)».
e [lonaTtok NO7 «3pas3ok AKTy npuiiMaHHsA-nepeaadi (nosepHeHHsa) O61agHaHHAY.
e [lopaTok N°8 «3pa3ok AKTy NpuiiMaHHA-Nepeaayi HagaHux nocnyr CepBic-npoBangepar.
e Jlogatok N29 «3pa3ok 3asaBu NpPo NoBepHeHHA O6nagHaHHA».
e JlonaTok N210 «3pa3ok hakCUMiNbHOro Nignucy».

10. PEKBI3UTU CEPBIC-MPOBANJEPA

ToBapuCTBO 3 06MexeHot0 BignoBiganbHicTio «EKTA CEPBIC»
Micue3sHaxomkeHHd: 03150, m. Kuis, Byn. linoBa, 6ya. 5, kopnyc 2, nitepa B1.
l[oeHTUdIKALIMHUA KO IPUANUYHOT 0cobu: 37415931

n/p UA 033052990000026000036214227 B AT «lpnuBaT6aHk».

MnaTHWUX NoAaTKy Ha NPMBYTOK HA 3aranbHUX MigcTaBax.

(s (EK oggp

‘ﬂﬁlﬂu¢he ™
LiAHMG
%28 37415931



Jopatok N21
A0 floroBopy NPo HaAaHHA nocnyr
«Liutpyc Apaite Mini» N2617-2024 Big 01.06.2024

BignoeigHo [oroBopy npo HagaHHa nocnyr «Uutpyc Opawns Mini» N2617-2024 Big 01.06.2024 p.
(Hapani - orosip), y AaHoMy [loaaTKy BCTAHOB/IOETLCSA HACTYMHMWIA BUUEepnHuin nepenik 06nagHaHHs, 3 npuBoay

AKOro MOXe yKnajatuca aaHuin [orosip, a TakoX LiHW Ta yMoBW HagaHHa Mocnyr Cepsic-npoBaigepom 3a
[lorosopom:

Mepenik O6nagHaHHs, LiHM Ta CTPOK HAaAaHHA nocnyr CepBic-npoBaiiaepa:

AT HalimeHyBaHHA LliHa CTpoK pii
0O6nagHaHHA
EnekTtpoTpaHcnopT
(enekTpoBenocuneam,
€neKTpocamoKaTy,
eneKkTpocKyTepw,
ripockytepu, ripo6opau, LliHa € 12 micauis
MOHOKONeC], ,u,pmgaT—Kapm, Nocnyru «LuTpyc Apaiis Mini» JOroBipHOIO Ta Bif fgatu
€NeKTPOCKenTH, BU3HAYAETbCAY | NpuabaHHS
ripoponukun) 6yab-aKoi MicLi npoaaxy Mocnyr
mopneni Ta BUpo6HUKa, WO
npuabadi Knientom y
TOProBeNbHiN Mepexi
MarasunHy

OaHui JoaaTtok N1 € HeBii'eMHOIO UacTMHOLO [loroBopy.




JopaTtok N22
A0 floroBopy Npo HaAaHHA nocnyr
«Liutpyc Apaite Mini» N2617-2024 Big 01.06.2024

BignoeigHo A0 ymoB [lJoroBopy Npo HafaHHA nocnyr «UuTpyc Apane Mini» N2617-2024 Bin 01.06.2024 p.
(vapani - .Cl,orosip) y AaHOMy [loaaTky N°2 BCTaHOB/IEHO 3pa30K 3asiBN HA PeMoHT O6nagHaHHA:

«AnpekTopy TOB «EKTA CEPBIC»
fico 1.0.

3asBa Ha PeMOHT O6nagHaHHSA

4, (npizsuwe, im’a, no-6ambkoei)
(Hamani - KnieHT), wo npueaHasca poky (ID ) 0 loroBopy Npo HagaHHA Mocnyr

«UuTtpyc Opaiie Mini» N2617-2024 Big 01.06.2024, naHoto 3asasoto npouy TOB «EKTA CEPBIC» (Hagani — Cepsic-
nposangep) HagaTu MeHi nepeabaueHi lorosopom lMocnyru Ta 3miNCHUTU PEeMOHT HacTynHoro O6nagHaHHA
3rigHo ymoB [loroBopy.

1. 06nagHaHHS, WOAO AKOro NOLAETbCA faHA 3asBa:

Mapka O6nagHaHHS

Mopgenb O6nagHaHHS
CepintHuin Homep O6naaHaHHA
JlopaTKoBi BifOMOCTi

2. 0O6nagHaHHS Ma€ Taky HeCnpaBHICTb:

(demanbHuli onuc HecrnpasHoCmMi Ma ymos, 3a AKUX 60HA 8UHUK/A)

3. JlopaTKoBO NOBigOMAsAI0 CBOI peKBi3uTu KnienTa:

Cepis Ta N2 nacnopTta

MNowToBa agpeca:

EnekTpoHHa agpeca:

Homep TenedoHny:

[lonaTkoBuii Homep TenedoHy:

' YBATA - BCI N0/19 3AIBU ObOB’AAI3KOBI /19 3ANOBHEHHSA

_____________ (Aara) (nignuc)»

[OaHunn JoaaTtok NO2 € HeBig'€éMHOIO YacTMHOW [oroBopy.

(‘EKTA CEPple

lexTubixayin
LiAHMG
%81 97415931



Jopatok N23
A0 floroBopy NPo HaAaHHA nocnyr
«Liutpyc Apaite Mini» N2617-2024 Big 01.06.2024

BignoeigHo 00 ymoB [lJoroBopy Npo HafaHHA nocnyr «UuTpyc Apane Mini» N2617-2024 Bin 01.06.2024 p.
(Hapani - Aorosip) y paHomy [logaTky N23 BCTAHOB/EHO 3pa3okK AKTY NpuiMaHHA-nepedadvi O6nagHaHHA Ha
PemoHT:

«AKT npuiiMaHHA-nepeaayi 06nagHaHHA HA PEMOHT

M. Kuie _ __202__ poky
CTopoHu [loroBopy Npo HagaaHHa nocayr «Lutpyc Apane Mini» N2617-2024 Big 01.06.2024 (Hagani — loroBip):
ToBapucTeo 3 o6MexeHoto BignosiganbHicTio «EKTA CEPBIC» (Hagani - CepBic-npoBangep), B 0cob6i anpektopa
flcb 1.0., Wwo Aie Ha migcTaBi CTaTyTy, 3 OAHIEI CTOPOHK, Ta

(npizsuwe, im’s, no-6ambkosi)

o npuenHaeca ____ pOKy 10 JloroBopy WAsaxom onnatu wiHn Mocnyr Cepsic-nposanaepa (Hagani -
KnieHT), 3 iHWOT CTOpOHY, AKi Hagani Npu cninbHOMY 3ragyBaHHi iMeHYTbCsA SK CTOPOHM, @ KOXKEH OKPEMOo — AiK
CTOpOHa, Kepyouunch n. 2.4. loroBopy, Nignucanu ueit AKT NnpuiMaHHa-nepeaadi O6naaHanHa (Hagani — AKT)
npo Take:

1. 3a gaHum AkTom KnieHT nepepnae, a CepBic-npoBangep npunmae O6nagHaHHs.

2. Onuc O6bnafgHaHHSA, AKe nepeaacTbcsa CepBic-npoBanaepy:
Mapka O6nagHaHHS
Mopenb O6nagHaHHA
CepintHui Homep O6naaHaHHA
JlopaTKoBi BifOMOCTi

2.1. 06naiHaHHA NepefaETbCs Y HACTYMHIN KOMNAEeKTaL,l:
O6nagHaHHA (onuc cTaHy)
batapes NO
3apsgHUN NpucTpin
HWe

3. 3asBneHa KnieHTom HecnpaBHicTb O6nafHaHHS:

4. CepBic-npoBangep BiANOBiAHO A0 ymMoB [loroBopy nepeBips€ BignoBigHicTb O6nagHaHHA 3rigHO nn.
1.1.3-1.1.4., n. 1.1.9. uboro [loroBopy Ta BCTAHOBNIOE, Y Nignsrae O6nagHaHHA PeMoHTY.

5. Micna npunHsatTa CepBic-npoBanjepom pilleHHa npo PemoHT a6o npo BigmMoBY y HagaHHi Mocnyr,
Cepsic-npoBamnaep fi€ 3rigHo nn. 2.12-2.24. florosopy.

6. aHuii AKT CKNafeHMIN y ABOX eK3eMNAspax PiBHOT OPUAUYHOT CMNU — N0 OAHOMY ANs KOXHOI 3i CTOpiH.

8. MAMNNCK CTOPIH
CEPBIC-HPOBAI‘/'IAEP KNIEHT
ToBapuCTBO 3 06MEXEHOH
BiANOBiIAANbHICTIO
«EKTA CEPBIC»

»

AaHnii opaTtok NO3 € HeBif'EMHOO YacTUHOW Jlorosopy.




Jopatok N24
A0 floroBopy NPo HaAaHHA nocnyr
«Liutpyc Apaite Mini» N2617-2024 Big 01.06.2024

BignoeigHo A0 ymoB [lJoroBopy Npo HafaHHsA nocnyr «UuTpyc Apane Mini» N2617-2024 Big 01.06.2024 p.
(Hamani - foroeip) y naHomy [logatky N24 BCTaHOB/IEHO 3PA30K 3aABU NPO NOBEPHEHHSA FPOLIOBUX KOLWTIB:

«AnpekTopy TOB «EKTA CEPBIC»
fico 1.O.

(npizsuwe, im’a, no-6ambkoei)

(adpeca npoxuearHs)

3anBa NPo NOBEPHEHHSA rPOLWOBUX KOWTIB

A,

(Hapani — Knienr),

Wo NpuegHasca ____ poky (ID________ ) 1o lorosopy Npo HagaHHa nocayr «Lntpyc ipans Mini» N2617-

2024 Bin 01.06.2024, naHot 3aasoto npoiy TOB «EKTA CEPBIC» (Hagani — Cepsic-npoBaigep) NoBepHyTU MeHi

”

rPOLIOBi KOWTK, AKi 6Bynn cnnayexi “

20 p. 3a Nocnyru CepBic-npoBanaepa y po3mipi

3d HaCTyNMHUMN pEKBi3I/ITaMI/IZ

Mpu3HaueHHs NnaTexy

OpepxyBau

(nata)

AaHnii JopaTok N24 € HeBif'€éMHOO YacTUHO [loroBopy.

(MIB Ta Nignuc)»

(‘EKTA CEPple

laeuTugigyis
n 37415931



JopaTtok N25
A0 floroBopy Npo HaAaHHA nocnyr
«Liutpyc Apaite Mini» N2617-2024 Big 01.06.2024

BignoeigHo A0 ymoB [loroBopy Npo HafaHHsA nocnyr «UuTpyc Apane Mini» N2617-2024 Big 01.06.2024 p.
(Hamani - foroeip) y faHomy [logatky N25 BCTaHOBNEHO 3Pa30kK 3aABU Ha NepeoOopMIEHHS:

«AnpekTopy TOB «EKTA CEPBIC»
fico 1.O.

(npizsuwe, im’a, no-6ambkoei)

(adpeca npoxueaHHs)

3asBa Ha nepeoopmMneHHs

1, (napani - Knienr),

Lo NpUERHaBCH . . poky oo loroBopy npo HagaHHa nocnyr «Uutpyc pans Mini» N2617-

2024 Big 01.06.2024 p., AaHoto 3asB0oto npoly TOB «EKTA CEPBIC» (Hagani - Cepsic-npoBaiigep) nepeohopmuTy

Mocnyru Ha

(ekazamu npissuuwe, im’s, no-6ambkosi H08020 KnieHma)

i3 HACTYNMHUX NPUUNH:

(ekazamu npuyuHy nepeogopmneHHs)

(dama) (N16 ma Midnuc)

Mignuc HoBoro KnieHta

[daHum nidnucom s nidmeepdxyio cgili Hamip i 6aXxaHHs npuedHamucs 00

fozosopy npo HadaHHs nocnyz «Llumpyc fipatie Mini» N°617-2024 gid 01.06.2024 p.
JlaHa 3as1Ba € JOKYMEHTOM, L0 NiATBEPKYE 3aMiHY CTOPOHM Yy 3060B’13aHHI 32 J0roBOpPOM Npo HafaHHS

nocnyr «UuTtpyc Apans Mini» N°617-2024 Big 01.06.2024 p. 3a ymoBM Ti norofxeHHs CepBic-npoBangepom.»

OaHui Jopatok NO5 € HeBiA'EMHO UacTMHOLO [loroBopy.

(‘EKTA CEPple

lexTubixayin
LiAHMG
01 97415931



Jopatok N26
A0 floroBopy NPo HaAaHHA nocnyr
«Liutpyc Apaite Mini» N2617-2024 Big 01.06.2024

BignoeigHo 00 ymoB [lJoroBopy Npo HafaHHsA nocnyr «UuTpyc Apane Mini» N2617-2024 Big 01.06.2024 p.
(Hamani - foroeip) y naHomy [loaaTtky N6 BCTAaHOB/EHO 3pa30kK 3aABU-NOBIAOMIEHHS NPO 3amiHy O6nagHaHHA
(nepeodhopmneHHs):

«AnpekTtopy TOB «EKTA CEPBIC»
fico 1.O.

(npizsuwe, im’a, no-6ambkoei)

(adpeca npoxueaHHs)

3anBa-noBigoMIEeHHA NPo 3amiHy O6nagHaHHsA (nepeodopmneHHn)

4, (vapani - KnienT), WO
202__ poky (ID

npuegHaBcs ) oo [loroBopy npo HagaHHa nocnyr «LuTpyc [lpans

Mini» N2617-2024 Big 01.06.2024 p., AaHow 3aaBoi nosigomnsil TOB «EKTA CEPBIC» (Hagani - Cepsic-
nposaiigep) npo 3aMiHy HanexHoro MeHi O6nagHaHHSA y MarasuHi

« » BIANOBIAHO [0 3akoHy VYkpaiHm «Mpo 3axuct npas

CMOXNBayiB» Ha HOBEe O6nagHaHHA i3 HACTYMHUMUN XaPaKTEPUCTUKaAMK:

(onuc 06nadHaHHA: mapka, Modesnb, 8UPOBHUK, cepitiHuli Homep)

(uiHa 061a0HAHHA)

MpuunHa 3amiHyn O6nagHaHHA y MarasuHi:

JaHoto 3asBot npouwy CepBic-npoBangepa nepeodopmMuTi ONfayeHi MHOW [lociyrn Ha HoBe

O6nagHaHHA.

__ (pama) (niB Ta Mignuc)»

JaHni Jopaatok N26 € HeBif'€MHOO YacTUHO [loroBopy.

(‘EKTA CEPple

lexTubixayin
LiAHMG
%24 37415931



JopaTtok Ne7
A0 floroBopy NPo HaAaHHA nocnyr
«Liutpyc Apaite Mini» N2617-2024 Big 01.06.2024

BignoeigHo 00 ymoB [lJoroBopy Npo HafaHHA nocnyr «UuTpyc Apane Mini» N2617-2024 Bin 01.06.2024 p.
(hapani - Aorosip) y naHomy [oaaTky NO7 BCTAHOBMEHO 3pa3oK aKTy NpuiMaHHA-nepedadi (nosepHeHHs)
O6nagHaHHA:

«AKT npuiimaHHsa-nepeaayi (noBepHeHHa) 06nagHaHHA

M. Kuie 202__ poky

CropoHu [loroBopy npo HadaHHa nocnyr «Lutpyc Apans Mini» N2617-2024 Big 01.06.2024 p. (Hagani -
Jlorosip):

ToBapucTBO 3 06MexeHol0 BignosiganbHicTio «EKTA CEPBIC» (Hagani - Cepsic-npoBangep) B 0C06i
anpekTopa Acb IpuHu OnekciiBHK, Wo Aie Ha nigcTasi CTaTyTy, 3 OAHIET CTOPOHU, Ta

(npissuwe, im’s, no-6amokosi),

IO NPUEAHABCSA poky(ID____ ) no Norosopy (Haaani — KnieHT), 3 iHWOT CTOPOHMK, AKi Hapani
npu CninbHOMY 3rafyBaHHI iMeHYIOTbCs AK CTOPOHM, A KOXeH OKpemo — sik CTOPOHA, Kepyluucb ymoBamu
JloroBopy, nignucanu Len akT npuinmaHHa-nepeaayi (nosepHeHHs) O6nagHaHHa (Hagani — AKT) Npo Take:

1. 3a paHum AkTom CepBic-npoBangep noepTae, a KnieHT npuinmae O6nagHaHHS, ke 6y10 HUM paHille

nepenaHo CepBic-npoBangepy Ha PemoHT. O6nagHaHHA nepeaacTbcs KnieHTy 3rigHo ymoB [loroBopy
y 3B'A3KY i3:

(3a3Hayumu npuyuHy noeepHeHHs O61adHAHHSA)

2. Onuc O6nagHaHHSA, AKe NOBePTAETbCA KNieHTY:

(MapKa, Modernb, 8UpO6HUK, cepiliHuli Homep 06/1a0HAHHSA)

(uiHa O6n1adHaHHSA)

3. MignucaHHam paHoro AKTY KnieHT nigTBepaKye oTpumaHHa cBoro O6nagHaHHA Big Cepsic-
npoBangepa Ta BifiCyTHICTb NpeTeH3in go CepBic-npoBanaepa.
4. [aHWn AKT CKNaeHun y ABOX eK3eMnispax PiBHOI OPUAUYHOI CUMIK — MO OAHOMY AN KOXHOI 3i CTOpiH.

5. NAMACK CTOPIH

CEPBIC-HPOBAI‘/'I.CI,EP KNIEHT
ToBapuCTBO 3 06MEXEHOI0
BiANOBiAaNbHICTIO
«EKTA CEPBIC»

»

NaHnin Jopatok NO7 € HeBif'€éMHO0 YacTUHO [loroBopy.

{: (YA ceppy

lexTubixayin
LiAHMG
%81 97415931

=



Jopatok N28
A0 loroBopy Npo HaAAHHA nocnyr
«Liutpyc Apaite Mini» N2617-2024 Big 01.06.2024

BignoeigHo A0 ymoB [lJoroBopy Npo HafaHHA nocnyr «LUuTpyc Apane Mini» N2617-2024 Big 01.06.2024 p.
(Hamani - Aorosip) y naHomy Jloaatky N28 BCTAaHOBMIEHO 3Pa30K aKTy MPUIMaHHA-Nepeaayi HagaHWx nocnyr
Cepsic-npoBanjgepa:

«AKT NnpuiMaHHA-nepeaayi HagaHux nocnyr Cepeic-npoBangepa

CtopoHu loroBopy Npo HagaHHa nocnyr «LUutpyc Apaiie Mini» N2617-2024 Big 01.06.2024 p. (Hagani — lorosip):
ToBapucTeo 3 o6MexeHoto BignosiganbHicTio «EKTA CEPBIC» (Hagani - CepBic-nposaiigep), B 0cobi anpektopa

flcb IpuHK OnekciiBHY, WO fi€ Ha niacTasi CTaTyTy, 3 OAHIET CTOPOHU, Ta

(npizeuwe, im’s, no-6ambkosi)

L0 NMPUERHABCA A0 AaHoro Jlorosopy (Haaani — KnieHT), 3 iHWOT CTOPOHU, AKI HaAani npu cninbHOMyY 3rayBaHHi
iMeHy0TbCsl Ik CTOPOHM, a KOXEH OKpeMo — ik CTOPOHA, Kepyluncb ymoBamu [oroBopy, nignmcanu uen Akt
npunmaHHa-nepeaavi HagaHux nocnyr Cepsic-nposaigepa (Hagani — AKT) npo Te, wo KnieHTy 6ynu HagaHi
HacTynHi Nocnyru:

1.

N° HarimeHyBaHHA CepiiHui Homep/IMEI
Onwuc nocnyr
O6naaHaHHSA O6naaHaHHSA

2. KnieHT cBOIM Nignucom 3acBiguye BiACYTHiCTb npeTeH3in Ao CepBic-npoBangepa WOAO AKOCTI Ta
06cAry HagaHux ocTaHHimM Mocnyr.

3. 060B'a3ku CepBic-npoBanaepa 3a [JoroBOpoM € BUKOHAHMMM Yy MOBHOMY 06CSA3i.

4. IANUCK CTOPIH
CEPBIC-HPOBAI‘/'I.CI,EP KNIEHT
ToBapuCTBO 3 06MEXEHOI0
BiANOBiAaNbHICTIO
«EKTA CEPBIC»

»

JaHni oaaTtok N28 € HeBifi'éMHOK UacTMHOLO [loroBopy.

(‘EKTH CEPple

lexTubixayin
LiAHMG
%88 37415931



JAopaTok N29
A0 floroBopy NPo HaAaHHA nocnyr
«Lintpyc AApaite Mini» N2617-2024 Big 01.06.2024

BignoeigHo 00 ymoB [lJoroBopy Npo HafaHHsA nocnyr «UuTpyc Apane Mini» N2617-2024 Bin 01.06.2024 p.
(vapani - .Cl,orosip) y AaHomy [loaaTky N29 BCTaHOBNEHO 3pPa30K 3asBU NPO NoBepHeHHs O6nagHaHHS:

«AnpekTopy TOB «EKTA CEPBIC»
fico 1.O.

(npizeuwe, im’s, no-6ambkosi)

(adpeca npoxueanHs)
3asBa NpPo NOBEPHEHHA O6ﬂaAHaHHﬂ

A,

(npizsuuwe, im’a, no-6ambkosi),

O NpUERHABCA poky (ID________ ) o florosopy (Hagani — KnienT) fo [loroBopy Npo HafaHHs
nocnyr «Lutpyc Apaiie Mini» N2617-2024 Big 01.06.2024 p. AaHot 3asBoto npowy TOB «EKTA CEPBIC» (gani -
Cepsic-npoBaigep) NoBepHYTM MeHi MOe O6NafHAHHA:

(mapka, modenb, supobHuK, IMEI ma/a6o cepiliHuli Homep 06/1a0HAHHS)

MpuunHa NoBepHEHHs 06nagHaHHA: Mocnyramu KOPUCTYBATUCS He 6AXA0 OCKiNbKM

(exkazamu npuyury)

MpeTeHsin oo TOB «EKTA CEPBIC» He malo.

__ (pama) (niB Ta Mignuc)»

AaHnii JoaaTok N29 € HeBifg' €éMHOI YacTMHOLO [loroBopy.

(‘EKTA CEPple

lexTubixayin
iinu
vea 37415931



JAopatok N210
A0 floroBopy Npo HaAaHHA nocnyr
«Liutpyc Aipaite Mini» N2617-2024 Big 01.06.2024

BignosigHo Ao ymoB [loroBopy nNpo HagaHHA nocnyr «LUuTtpyc Apane Mini» N2617-2024 Big 01.06.2024 p.
(Hamani - foroeip), y aaHomy [loaaTky N210 BCTAHOBMIOETLCA HACTYMHUI 3pa30K PAaKCUMiNbHOro mignucy.

3pa3okK thaKcuminbHOro mignucy:

OaHnii JoaaTtok N210 € HeBig EMHOO YacTUHOW JoroBopy.

(6K Ceppye

laeuty Ikeuia
UidHWG
%68 37415931
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